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Annual Key Pharmacy Benefit Metrics
Executive Summary 

2018 vs 2019 Cost Analysis:  

• There was a $480,781 (2.61%) decrease in plan cost for 2019 compared to 2018 
o Member cost share slightly decreased by $10,426 (0.68%)  
o Tulare experienced a slight increase of $35,493 (0.46%) in plan cost, while Fresno saw a 

decrease of $423,653 (4%) in plan cost for 2019 

• 3, 421 (2.81%) lower total claims volume in 2019 vs. 2018 
o Brand & Generic for Retail and Mail channels saw lower claims volume in 2019 vs 2018  
o Retail90 Brand and Retail90 Generic increased in claim volume for 2019 

• Although there was an overall decrease in plan spend for 2019, specialty utilization is continuing to 
grow. The specialty plan cost increased by $420,523 (7.92%) in 2019 compared to 2018  

o 1,569 specialty claims in 2018 compared to 1,867 specialty claims in 2019 (19% volume 
increase) 

• Generic dispensing rates continued to increase in all channels for 2019 
o Retail GDR, Retail 90 GDR and Mail GDR all experienced their highest % in 2019 

 
Clinical Cost Drivers:  

• The top five drugs by ingredient cost (2018 &2019):   
o Humira (Analgesics-Anti-Inflammatory): Total ingredient cost of $1,728,999.14  
o Trulicity (Antidiabetics): Total ingredient cost of $1,015,005.11  
o Latuda (Antipsychotics/Antimanic Agents): Total ingredient cost of $733,770.66 
o Embrel (Analgesics-Anti-Inflammatory): Total ingredient cost of $661,585.88 
o Januvia (Antidiabetics): Total ingredient cost of $647,733.22 

• Antiemetics and Analgesics/Anti-Inflammatory medications account for 14 of the top 25 top dugs 
by spend.  
 

2020 Plan Recommendations  

• Population Health Management- A program that focuses on clinical risk, predicted cost and gaps in 
care.  

o The availability of medical claim data will allow for greater precision in population risk 
profiling and associated predicted modeling. 

The program is at zero cost to the client.  
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Annual Key Pharmacy Benefit Metrics
Cost Trend by Year 

Category 2018 2019

Gross Cost $19,935,028 $19,443,821 

Plan  Cost $18,410,862 $17,930,081 

Member Cost $1,524,166 $1,513,740 
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Annual Key Pharmacy Benefit Metrics
Plan Cost by Channel 

Category 2018 2019
Retail Brand $5,518,614 $4,891,143 

Retail Generic $2,596,708 $2,398,448 

Retail90 Brand $3,030,004 $3,171,596 

Retail90 Generic $1,694,002 $1,517,303 

Mail Brand $195,011 $144,661 

Mail Generic $64,404 $74,390 

Specialty $5,312,118 $5,732,641 
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Annual Key Pharmacy Benefit Metrics
Total Claims Volume by Channel

Category 2018 2019
Retail Brand 16,044 13,165

Retail Generic 75,875 72,890

Retail90 Brand 3,548 3,630

Retail90 Generic 23,692 25,835

Mail Brand 194 143

Mail Generic 755 726

Specialty 1,569 1,867
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Annual Key Pharmacy Benefit Metrics
Specialty Plan Cost

• Specialty plan cost represented $5,732,641 (31.97%) of the SJVIA plan cost in 2019, up 3.12% from 2018
• Specialty plan cost increased by $420,523 in 2019. 
• SJVIA’s specialty plan cost is roughly 3% - 8% lower than the national average range (35% - 40%)

Category 2018 2019
Specialty Plan Cost $5,312,118 $5,732,641 

Total Plan Cost $18,410,862 $17,930,180 

Specialty Plan Cost Percent 28.85% 31.97%
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Annual Key Pharmacy Benefit Metrics
Generic Dispensing Rate 

• Overall the generic dispensing rate continues to improve for all channels
• Retail 90 GDR has increased to 87.68% in 2019 compared to 86.97% in 2018. 
• Formulary and plan design management have contributed to the improvement

*Excludes specialty 

Category 2018 2019
Retail GDR 82.54% 84.71%

Retail90 GDR 86.97% 87.68%

Mail GDR 79.47% 83.48%
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Annual Key Pharmacy Benefit Metrics
Retail vs Mail Service Cost Trend 

• Mail Plan Cost decreased $40,364 (15.56%) in 2019 vs 2018
• Retail Plan Cost decreased $860,841 (6.70%) in 2019 vs 2018
• Retail and Mail plan cost distribution remained almost the same in 2018 vs 2017 on average 

*Excludes specialty 

Category 2018 2019
Retail Plan Cost $12,839,331 $11,978,490 

Mail Plan Cost $259,414 $219,050 

Retail Plan Cost % 98.02% 98.20%

Mail Plan Cost % 1.99% 1.80%
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Quarterly Key Pharmacy Benefit Metrics

Top Drugs By Cost:  SJVIA
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Quarterly Key Pharmacy Benefit Metrics

Top Drugs By Claim Count: SJVIA
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Annual Key Pharmacy Benefit Metrics
Specialty Drug Oversight 

• The management of specialty drugs is complex, as are the conditions that specialty 
drugs treat. With recent advances in drug therapies, patients with complex 
conditions now have better options to  manage their conditions. While plan sponsors 
like the SJVIA recognize the value of these medications to their members and want to 
provide best-in-class drug benefits, the cost management of these drugs requires 
utilization management and benefit design strategies.

• Strategies implemented for the SJVIA include: 

– Prior authorization/clinical review

– Specialty pharmacy channel management

– Ongoing formulary review for the most cost and clinically effective medications

– Manufacturer assistance when available
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KPS/EmpiRx Recommandations – Starter 

Dose Programs

• At no cost, the SJVIA can elect to enroll in Starter Dose Programs to reduce waste, control costs 

and ensure appropriate use of  newly prescribed medications 

– Already enrolled in the Opioid Starter Dose Program

• Other available Starter Dose Programs available to SJVIA to enroll in are Oncology, 

Benzodiazepines, Sleep Aids and Contraceptives

– Oncology (Cancer medications) Starter Dose Program requires members to fill two 14-day supplies 

before getting a 30-day supply.  This helps keep costs down for members who may not respond favorably to 

the treatment.

– Benzodiazepines (Anxiety medications) Starter Dose Program requires members to fill two 14-day 

supplies before getting a 30-day supply.  Benzodiazepines (Valium, Xanax) have a high potential for abuse 

and addiction.  This program helps mitigate or reduce that risk altogether. 

– Sleep Aids Starter Dose Program requires members to fill two 10-day supplies before they can get a 30-

day supply.  Most sleep aid medications indicate they should be used for no longer than 10 days, as patients 

often grow dependent on them to sleep so this helps control and evaluate the need for the patient.

– Contraceptives Starter Dose Program requires members to fill one 28-day supply before they can get an 

84-day supply.  This helps control costs associated with a patient not responding well to the first brand of  

contraceptive and needing to switch to another.

• KPS strongly recommends that the SJVIA implement these Starter Dose Programs 
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Annual Key Pharmacy Benefit Metrics
Rebates & Clinical Management Savings 

• Rebates- 2019 Total Rebate Estimate: $1,783,662

– Q1 2019 rebate amount:  $400,385

– Q2 2019 rebate amount:  $444,726

– Q3 2019 estimated rebate amount:  $465,054

– Q4 2019 estimated rebate amount: $473,497

– Rebates are reported and reconciled 180 days after the end of the applicable 
quarter 

• 2019 Clinical savings- $4,205,652
– Clinical savings guarantee for 2019: $1,110,000

• Final reconciliation is completed by EmpiRx clinicians 120 days post contract year

• Keenan performs a clinical savings financial audit and presents the final report to the 
SJVIA 210 days after the completion the plan year
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Appendix 
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Annual Key Pharmacy Benefit Metrics
SJVIA Cost Trend by year (Tulare)

Category 2018 2019

Gross Cost $8,314,593 $8,353,235

Plan  Cost $7,653,469 $7,688,962

Member Cost $661,123 $664,273
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Annual Key Pharmacy Benefit Metrics
SJVIA Cost Trend by year (Fresno)

Category 2018 2019

Gross Cost $11,462,114 $11,026,388

Plan  Cost $10,610,373 $10,186,720

Member Cost $851,741 $839,669
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Annual Key Pharmacy Benefit Metrics
SJVIA Cost Trend by year (Marysville)

Category 2018 2019

Gross Cost $158,321 $64,298

Plan  Cost $147,019 $54,500

Member Cost $11,302 $9,798
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Annual Key Pharmacy Benefit Metrics
Plan Cost by Channel (Tulare)

Category 2018 2019
Retail Brand $2,194,307 $1,957,195 

Retail Generic $1,026,926 $953,142 

Retail90 Brand $1,109,303 $1,177,754 

Retail90 Generic $640,751 $561,405 

Mail Brand $126,529 $88,454 

Mail Generic $48,353 $51,386 

Specialty $2,507,301 $2,899,626 
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Annual Key Pharmacy Benefit Metrics
Plan Cost by Channel (Fresno)

Category 2018 2019
Retail Brand $3,310,501 $2,928,244 

Retail Generic $1,551,021 $1,435,024 

Retail90 Brand $1,913,174 $1,986,829 

Retail90 Generic $1,046,297 $950,150 

Mail Brand $68,482 $56,208 

Mail Generic $15,511 $22,692 

Specialty $2,705,387 $2,807,572 



License No. 0451271 Innovative Solutions. Enduring Principles.
20

Annual Key Pharmacy Benefit Metrics
Plan Cost by Channel (Marysville)

Category 2018 2019
Retail Brand $13,807 $5,705 

Retail Generic $18,762 $10,281 

Retail90 Brand $7,527 $7,011 

Retail90 Generic $6,955 $5,748 

Mail Brand $0 $0 

Mail Generic $539 $313 

Specialty $99,428 $25,444 
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Annual Key Pharmacy Benefit Metrics
Total Claims Volume by Channel (Tulare)

Category 2018 2019
Retail Brand 6,166 5,201

Retail Generic 32,900 32,023

Retail90 Brand 1,293 1,327

Retail90 Generic 9,101 10,132

Mail Brand 123 87

Mail Generic 574 500

Specialty 631 797



License No. 0451271 Innovative Solutions. Enduring Principles.
22

Annual Key Pharmacy Benefit Metrics
Total Claims Volume by Channel (Fresno)

Category 2018 2019
Retail Brand 9,802 7,929

Retail Generic 42,417 40,390

Retail90 Brand 2,235 2,285

Retail90 Generic 14,455 15,548

Mail Brand 71 56

Mail Generic 163 216

Specialty 907 1,041
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Annual Key Pharmacy Benefit Metrics
Total Claims Volume by Channel (Marysville)

Category 2018 2019
Retail Brand 76 35

Retail Generic 558 477

Retail90 Brand 20 18

Retail90 Generic 136 155

Mail Brand 0 0

Mail Generic 18 10

Specialty 31 29
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Category 2018 2019
Specialty Plan Cost $2,507,301 $2,899,626 

Total Plan Cost $7,653,469 $7,688,962 

Specialty Plan Cost Percent 32.76% 37.71%

Annual Key Pharmacy Benefit Metrics
Specialty Plan Cost (Tulare)
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Annual Key Pharmacy Benefit Metrics
Specialty Plan Cost (Fresno)

Category 2018 2019
Specialty Plan Cost $2,705,387 $2,807,572 

Total Plan Cost $10,610,373 $10,186,720 

Specialty Plan Cost Percent 25.50% 27.56%
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Annual Key Pharmacy Benefit Metrics
Specialty Plan Cost (Marysville)

Category 2018 2019
Specialty Plan Cost $99,428 $25,444 

Total Plan Cost $147,019 $54,500 

Specialty Plan Cost Percent 67.63% 46.69%
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Annual Key Pharmacy Benefit Metrics
Generic Dispensing Rate (Tulare)

Excludes Specialty

Category 2018 2019
Retail GDR 84.21% 86.04%

Retail90 GDR 87.55% 88.42%

Mail GDR 82.25% 85.14%
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Annual Key Pharmacy Benefit Metrics
Generic Dispensing Rate (Fresno)

Excludes Specialty

Category 2018 2019
Retail GDR 81.23% 83.59%

Retail90 GDR 86.60% 87.19%

Mail GDR 69.88% 79.56%
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Annual Key Pharmacy Benefit Metrics
Generic Dispensing Rate (Marysville)

Excludes Specialty

Category 2018 2019
Retail GDR 87.93% 93.08%

Retail90 GDR 87.41% 89.64%

Mail GDR 100.00% 100.00%
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Annual Key Pharmacy Benefit Metrics
Retail vs Mail Service Cost Trend (Tulare)

Excludes Specialty

Category 2018 2019
Retail Plan Cost $4,971,287 $4,649,497 

Mail Plan Cost $174,884 $139,838 

Retail Plan Cost % 96.60% 97.08%

Mail Plan Cost % 3.40% 2.92%
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Annual Key Pharmacy Benefit Metrics
Retail vs Mail Service Cost Trend (Fresno)

Excludes Specialty

Category 2018 2019
Retail Plan Cost $7,820,992 $7,300,249 

Mail Plan Cost $83,993 $78,900 

Retail Plan Cost % 98.94% 98.93%

Mail Plan Cost % 1.06% 1.08%
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Annual Key Pharmacy Benefit Metrics
Retail vs Mail Service Cost Trend (Marysville)

Excludes Specialty

Category 2018 2019
Retail Plan Cost $47,052 $28,745 

Mail Plan Cost $539 $313 

Retail Plan Cost % 98.94% 98.93%

Mail Plan Cost % 1.06% 1.08%
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Quarterly Key Pharmacy Benefit Metrics
Top Drugs By Cost:  Tulare 
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Quarterly Key Pharmacy Benefit Metrics
Top Drugs By Claim Count: Tulare
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Quarterly Key Pharmacy Benefit Metrics
Top Drugs By Cost:  Fresno 
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Quarterly Key Pharmacy Benefit Metrics
Top Drugs By Claim Count: Fresno
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Quarterly Key Pharmacy Benefit Metrics
Top Drugs By Cost:  Marysville 
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Quarterly Key Pharmacy Benefit Metrics
Top Drugs By Claim Count: Marysville


