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SJVIA Board Meeting: Consultant’s Report on 98point6

On-demand primary care is available through 98point6, a private and secure in-app messaging platform that’s
available 24/7. 98point6 combines the expertise of U.S. board-certified physicians with artificial intelligence to
cover the full spectrum of primary care for members age 1+, from diagnosis and treatment to medical questions, as
well as ordering of prescriptions and labs.

There is a §5 copay if a member is enrolled in a High Deductible Health Plan with Health Savings Account,
otherwise there is no copay. However, because of COVID-19 the $5 copay is waived through the end of the
CARES Act in December 2021. Due to its technology, 98point6 provides the ability to:

e Reduce plan costs:
o by driving earlier intervention, avoiding costly urgent care and emergency room visits
o redirecting routine office visits to its text-based service

e Increase member engagement:
o accessible to a board-certified physician from anywhere, whether at home, work or on the go
o barriers to care are eliminated due to minimal or no copays, access to care in minutes, saving both
time and money

e Boost employee satisfaction:
o convenient, on-demand primary care
O easy to use app that provides dialogue and a personalized care plan from U.S.-based physicians

Because the app is designed for self-funded programs, it does not integrate with Kaiser Permanente and will be
available to only non-Kaiser members. The estimated enrollment count for the County of Fresno for 2021 is 6,800
members.

Due to COVID-19, 98point6 has reduced its pricing to $0.85 per member per month ($69,360 annually for the
County of Fresno) for a 12-month contract through December 31, 2021 (if signed before October 31, 2020).
Afterwards, the standard fee is $1.25 per member per month, or $102,000 annually.

The County of Tulare has already implemented 98point6 for 2020. Their price is $1.00 pepm, which works out to a
lesser fee than $0.85 pmpm. For the 2021 plan year, the County of Tulare will be seeking a reimbursement of
approximately $36,000 for 98point6. For the 2022 plan year, the County of Tulare plans on participating in
98point6 under the SJVIA arrangement.

The following page is a snapshot of how the app works:
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Hello, Sam. I'm your automated
assistant. Here to help whenewer
you have a medical question or
need care.

‘four doctor will join the visit once
they have reviewed your case.And
I'Nl go back to sorting petri dishes.

How can we help you today?

]

[ite a message. ..

Share the reason
for your visit

Whether you're not feeling well
or simply have a health-related
question, explain symptoms and
concerns from anywhere you
are via your mobile device.

Inside a 98point6 visit

End Sarah Smith, WD @

have rubbed up against soma
poiEan osk.

123 Broadway is the pharmacy
V' seeing in your profile. Is that
‘1 atil a goad one for you?
a0
s that's the ane

Sent - SAD AM

Great! 've sent a 1opical steroid
prescription there. It will help
with the itching and calm the
redness. Il leave more reatment
details in your Care Plan.

@

“Your Visit Has Ended
Thank you for using S8point&!
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Receive diagnosis
and treatment
A 98point6 physician will guide
you through whatever is on your
mind, assessing symptoms and
addressing worries. No question
is too small or embarrassing.

Is

Care Plan

Diagnosis

Contact Dermatitis (Paisan Cak Bxposure)

Treatment

Clobetasol propionate c.o5% ointmert
‘Apply topicaly o atiected areas of sk twice cisdy for up oo
e e

Things You Can Do
- Apply the prescripticn cirement to your
=kin as soar as you can, Do this 2 fimes a day
for up to a week. If you don't Fawve it yet,
apply meisturizing cream to your sffected
skir until you can fill your preseription.

Get a personalized
Care Plan
Your post-visit Care Plan will
include your diagnosis and any
instructions related to treatment.
Necessary prescriptions or labs will
be called in to your preferred
pharmacy or lab center.




