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2020 Education Plan

15t Quarter

® Bi- weekly new employee orientation (NEO)
e DCSS new employee training
® Weekly One-on-one site visits (various locations, all shifts)

e Semi-annual FCERA “Nearing Retirement” presentation
® Roth education workshop

e Consolidations: benefits of rolling into the plan
e Save Today March 23™ to 27™ (Postponed Due to COVID)
e Retiree/Pre-retiree luncheon & learn (Postponed Due to COVID)

e Targeted participant outreach: Recent Retirees, benefits to staying in plan, how to
manage your account, how to request a withdrawal.

2" Quarter

* Bi- weekly new employee orientation (NEO) (Suspended due to Covid)
e DCSS new employee training (Suspended due to Covid)
¢ Weekly One-on-one Virtual Visits (various locations, all shifts)

e Summer Series Weekly Webinars: Retirement 101, Women in Retirement, Risk vs.
Reward, Retirement Myths, and Online Tools

® Asset allocation workshop

e Consolidations: benefits of rolling into the plan worshop

e Diversification communication

e 2 Retirement 101 workshops

e Retiree/Pre-retiree luncheon & learn (Postponed due to Covid)

® Union membership meeting (Postponed due to Covid)

e Targeted participant outreach: Accounts with no beneficiary on file

3rd Quarter

* Bi- weekly new employee orientation (NEO)
® DCSS new employee training (Suspended due to Covid)
¢ Weekly One-on-one virtual visits (various locations, all shifts)

® Semi-Annual FCERA “Nearing Retirement” presentation (Postponed due to Covid)

e Union membership meeting, virtual
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o Weekly Fall Series workshops: Women in Retirement, Retirement 101, Risk vs. Reward,
Retirement Myths, Online Tools

e Consolidations: benefits of rolling into the plan

e Retiree/Pre-retiree luncheon & learn

e Qutreach: Nonparticipating Employees with Quick to Enroll Link.

4t Quarter

* Bi- weekly new employee orientation (NEO)
¢ Weekly One-on-one virtual visits (various locations, all shifts)

e Retiree luncheon (Postponed due to Covid)
® Participant retention communication

e Consolidations: benefits of rolling into the plan

e Retiree/Pre-retiree luncheon & learn (Postponed due to Covid)
® Participate in possible virtual benefits fair

®  Online tools and new web design workshop
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Upcoming Enhancements

Video: Leverage video to educate on key topics, help participants take action and create
brand awareness.

Learn about retirement & financial wellness
Every step of the way
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I'm just getting started I've been saving & investing I'm about to retire

Reorganized Educational Videos by Career Stage (4Q2020)

Educational videos are front and center on the new participant website experience. To help
participant fine meaningful relevant videos this section will be organized based on the
participant career stage. The initial launch will include three stages with a fourth stage,
“Living in Retirement” being added at a later date.
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Contains recorded short snackable instructional videos to help participants managed their
account from afar. Participants can also register for live seminars and workshops conducted
by the Nationwide Retirement Institute
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Text: Leverage text messaging to share educational content, provide alerts and encourage

participant action

wil Verizon ¥ 11:55 AM w63
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877-697
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Today 1164 404 327-15

Retirement Plans: Per your recent
call, your confirmation # is n
ADR160198231. Please contact us if
you have any questions. Msg&data B
rates may apply. Retirement Plans: Welcome

to Retirement Plans alerts.
Message frequency varies.
Message & data rates may
apply. Reply HELP for help.
Reply STOP to cancel.

Tue, Dec 17, 12:01 PM

RP: A withdrawal from your
acct has processed. Please
allow 2-7 business days for
your payment to be
received. Msg & data rates
may apply. Text STOP to
cancel
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Text Alerts (Live)

Allows a participant to request a
one-time alert for financial
transactions. This feature is
available for all transactions that
generate a confirmation.

Withdrawal alerts provides
participant with up to date
information on the status of their
request via text and/or email

Text to Enroll: Phase 1 (Live)

Text to Enroll will allow participants the ability to
initiate an enrollment via a text message from

their smart phone.

Retirement Plans:

Glad you are ready!
Enroll now to start your
road to retirement!
www.nrsforu.com/enroll
Msg & data rates may

apply.
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Targeted Participant Communications
Leverage social media, email and traditional print

Activate your online SC00Unt now 8nd help reach your relrement Vie s ecnall 55 8 web 0age

Participant Engagement Program (PEP) sous
rl Nationwide’

Purpose: Proactively engage employees with — .

. . . ill you reach your
per_sonallzed guidance tg motivate thgm to take retirement goais?
actions that can lead to improved retirement Don'tleave it to a game of chance.

readiness. m

How: Engage employees with the right message Actvate your online account today and sasly

at the right time (via sophisticated data e e e e
. * Create your sonalized Retirement Readiness Report
analytics). o e

Needs Work

Targeted messages focus on topics that drive 11 Nationwide
actions like... .
« enrolling in the retirement plan === y‘msaw"g“gai" >
* increasing contributions to get on To speak with a [Retremel
track for retirement el
* enrolling in a professionally managed
account (ProAccount)
* establishing an online account +
using the My Interactive Retirement g
Planner + Health Care Estimator ®ff-‘"»‘fiﬁ‘i?f‘”i; e s
* considering your options when
transitioning to retirement

[Fname], will you be rea{ Reminder — It's time to accelerate &ft,,

o information

Data-driven insights put your participants on a personalized journey

' Later that week, she sees Hannah, her
Sarahis a ‘ Nationwide representative in her
participant who building. Hannah mentions an

needs to improve 2 days later she - upcoming retirement savings best
her retirement reads an email. practice meeting and Sarah decides to
readiness. attend.

. A It explains how event J J

a slight contribution 2
increase of $25 can
really add up over

time. i
When Sarah gets

She sees a The next day, Sarah heme from weork,

!:aoebook g on the receives a direct mail piece ;f::;:gsshztrimn o
|mponance of about the benefits of contributions to
saving for Far .fu[ur.e increased contributions. [ ove her

now — while time is She decides to call with a &

on her side. Tew . retirement
. . N questions.
That evening she is online and readiness
n notices an ad regarding the

importance of retirement planning
She clicks through and uses My
Interactive Refirement Planner.

|

Target Enrollment Campaign

Email sent to County employees currently not in the plan to encourage enrollment leveraging a custom
enrollment link designed specifically for Fresno County. The link leverage census information making it
easy for employees to take action.
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Other Enhancements & Updates

Participant Website Redesign
More intuitive, more personalized, more control over
their retirement plans

Account SUMMarY e —
L
. *
*
. Total balance
NNNNNN * o
*
o* 63,785
N *
457 Overview
w | Change contibution
CURRENT TOTAL BALANCE $102,394. Change contribution
Wl Wit you have enough money forretirement? sy neractve Retrement e .
.......
Contributions
it oot 0892009
sie1
s 6% we
§2486 R e 0%
This reduces yous Lake home pay by HAY
9000 s
9505
stz 075 e
00
500
s000
ssoto
sur
s000 .Q
stoaasese *
L 4
.0
0. Recommendations for you
L 4
R4 Y I ﬁ Lt s manage your investments.

Participant website is being redesigned based on research conducted to determine what is
most important to participants. This will be a concise overview of where they are, how they
are doing and how they are progressing toward their retirement goals.

Online Distributions e
) g2\
Easy self-service options to apply for p——

withdrawals online, with proactive status
alerts keeping participants informed

How Much Do | Have Available?

Estimated maximum withdrawal amount

$351.92

Show details

Potential impact of a $20,000 withdrawal

ahypothetical example and assumes a 6% rate of retum Itis not

ject
aranteed and will vary, depending on the investments and market experience. I fees,
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Asset Aggregator

Other investments

Allows participants to securely link outside
accounts automatically with ongoing updates
to provide a holistic retirement picture

B
Express Path Enrollment ©nline Enroliment
Simplify the online enrollment process for Choosa your path
employees utilizing the QDIA if a Target Date PR ey, e o, G o ks oo
© Express path
BenefItS Of the neW experlence Default contribution amount @ Default investment fund @

= *|contribution (pre-tax) Target Date Fund - 2040

* Improved online enroliment ; B e
completion rates v

* Decreased drop off rates by utilizing
defaults

ment age of 62, which you can

ACTION for Plan Sponsors
* Express Path will be turned ON for all
plans with open contributions starting
at 3% (see screen shot). OPTIONS:
1. OPT Out by signing form
2. Change 3% to a higher %
through written direction

Cyber Security
Account Lock: Allows participants the ability to proactively lock their account to prevent fraudulent

withdrawals




