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Section 1 Executive Summary
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Section1 Executive Summary
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FRESNO COUNTY SERVICE RECAP

Quick Plan Facts

As of 3/31/2018 % Change from 3/31/2017
Total Participant Count 5,886 +11.5%
New Enroliments YTD 147 -28.3%
Total Plan Assets (millions) $246.55 +8.6%
Total Deferrals YTD (millions) $2.65 +21.6%
ProAccount Assets (millions) $12.55 +63.7%
ProAccount Participant Count 380 +48.4%

2018 Education, Workshops and Counseling

Date Event/Activity Results
January/July FCERA Nearing Retirement Workshop | Ongoing
January - December Bi-weekly New Employee Training Ongoing
March 19 - 25 Save Today Expo See Below

Enrollments by Month:

Total 1st Quarter Enroliments: 147
Total March New Enrollments: 51
Total February New Enroliments: 47
Total January New Enrollments: 49

Save Today Results

Individual Interactions: 503
Enroliments: 63
Contribution Increases: 184
Beneficiary Updates: 96

Local Nationwide Service Team

Ed Malone - Program Director/614-327-2218/ malonee@nationwide.com
Phillip Edwards - Retirement Specialist/ 559-999-7971/edwarp4@nationwide.com
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Helping America prepare for

and live In retirement
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Nationwide Is your expert partner

1 2010 Retirement Confidence Survey, Employee Benefit Research Institute and Matthew Greenwald & Associates

With

43

years

in the public sector
retirement plans industry
and more plans than any
other provider, we are
committed to helping your
employees prepare for
and live in retirement.

Many employees look to
their employer for
guidance and information
on retirement savings. In
fact, in a recent survey,

53%

of employees

said that if their employer
provided them with more
education, they might

contribute more to their plan.t

You can have piece of mind knowing
we are providing education to your
employees throughout their lifetime.

We have developed a
comprehensive Communication
and Education Plan for you.

*  Our goal is to motivate
participants to act and improve
their retirement readiness.

* |t starts with a tailored approach
to service your plan.

* Itincludes our Participant
Engagement Program, targeting
the right employees at the right
time with the right messaging.

* Then, we support and reinforce
those messages through local
communications.
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Representing your plan

Name: Ed Malone

Title: Program Director

Name: Phillip Edwards

Title: Retirement Specialist

Name: John Steggell
Title: Sr. Relationship Mgr.

Name: Kelli Kincaid

Title: Internal Retirement Spec.
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Fresno County Performance Overview

Plan Assets S218 M S248 M
New Enrollments 683 882
Actively Deferring 3,030 3,533
Average Participant S44,566 $42,789
Assets

Average Annual $2,602 S2,644
Deferral

Average Asset 3.6 3.8

Classes
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Your Plan Objectives

Through education, including creative strategies and tactics outlined in
the following plan, we can help you achieve and recommend objectives
that will benefit your employees, such as:

Promote plan Encourage your Help participants

participation participants to simplify their
and awareness increase their retirement planning
contributions

L
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Your Plan Objectives

Promote plan participation and awareness
a Raise awareness about your 457(b) plan and the reliable enrollment support that Nationwide provides.

®*  Provide print materials — EZ Enrollment Form

=  Fresno County Save Today Expo — March 19-26

=  Communicate directly with participants/individual consultations
=  New Employee Orientation/County Benefits Fairs

Encourage your participants to increase their contributions

Inform plan participants about taking advantage of the opportunities to increase their contributions and explore the long-term benefits
a of saving more now.

®*  Provide print materials — EZ Increase Form

=  Fresno County Save Today Expo — March 19-26/Nearing Retirement Seminar Jan-July

=  Communicate directly with key participant segments

=  Participants currently close to the max limit, age 50+ for Catch Up, or those who have not
increased in the last year

Help participants simplify their retirement planning

a Educate participants on the importance and benefits of proper asset allocation and encourage participating employees
to consolidate their accounts.
- Print materials — Asset Allocation Mailer: Participants w/ 3 or fewer classes
=  Conduct group educational presentations, topic: Asset Allocation, Investor Profile
=  Fresno County Save Today Expo — March 19-26

=  Web based Retirement Readiness Report




Communication Grid
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Ongoing communication materials
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Our comprehensive online experience is available to

participants

Other
retirement
assets

457/401(a)

Social
Security

P
Pat Doe’s Retirement Readiness Report g‘! Nationwide"

35 O 11/01/2016

The Retirament Reacliness Report Is usac! to ssa how praparad you ara to reaching your ratirement goals and Iiving In
retirement. Tha report Includes ratirsment assets you or your plan provided, along with your Nationwids ratirament plan
assats. Based on your account and plan, the report may also Include soclal sacurity and pension. The potential accuracy
of the Information reflected here I dependent upon the accuracy of the Information that you provided, Please consider
how Iife eventts and other obligations may affect your retirement outiook when considering a contribution change.

Your retirement readiness could be better S Q —.
Needs work

You're ontrack  What you may
1o recelve: actually need:

Projected Income Desired Income

Invastments: $50,000 52;;;7\11: 85% of current household
Social Securty:  $1,207/mo $3,456,4r Income ($50,000)
Persion: $1,081/mo $4,408/mo, $52,896/yr
$3,948/mo, $47,376/yr $4,236/mo

T $53,424/yr

347,376y

Projected Income | Desired Income

The calculations ars based on assumptions made by your pian. Launch the My Interactive Retirement Planner and edit
Your Information to ensure you have the Most Up to date calcuIStons In this raport

Contributions modeled by account

457 - ENTITY OF NATIONWIDE ~ §100/pay  Automatic Increase: 0%

Contribution amount(s) shown hers reflact the hypothatical amounts you selectad with My Interactive Retiremant

Plannar. Actual contribution amountes) may vary. To make formal changes to your contribution amount(s), go to the
Contribution Information section of your online aceount or contact us.

Take actlon

Increase

your contributions

A contribution Increase today of 355/
pay (a paycheck impact of $48) may
help reduce the gap.

Update my contributions

Contribute

and Auto Increase
Auto-increasa can adjust your yearly
contribution over time to help close
the gap.

Get ProAccount

You ean have your account
managed by 3 qualified investmarnt
professional. ProAccount returns
can average 3% higher than seff-
managed account returns.

Sign up for ProAccount

Provided annually to all
participants

True comprehensive
view

Available online

Generates awareness
and provides next step
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Our unique retirement readiness experience helps your
participants prepare

Integrated online experience

Are you ready for retirement? 457 Overview All Accounts
CURRENT TOTAL BALANCE $ $646."
a of 1T
) ENTITY OF NATIONWIDE (9191008) 03
as of 11/30/2017 $247‘
ars of Barview with Cusraet Evgiyer () Your retirement readiness is
on track
457 - ENTITY OF NATIONWIDE $134.86»
ENTITY OF NATIONWIDE PEHP-9 (10918927) $60 96
as of 11/30/2017 -
PEHP - ENTITY OF NATIONWIDE PEHP-9 $60.96 »
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Financial Education & Preparing for Retirement Workshops

ASSET ALLOCATION | & RETIREMENT GOALS | e simmmn Tmb LIVING IN RETIREMENT |
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County
employees
prepare for and - -

live in
retirement

!‘ Nationwide’
is on your side
3
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