EXHIBIT A

REVISED SERVICE REQUIREMENTS - DEPARTMENT OF CHILD SUPPORT SERVICES

LOCATION: Plaza Building 210/310P 2220 Tulare St. Fresno Ca. 93721
HOURS: 7.5 hours per week 1-Officer

SERVICE DESCRIPTION Static guard and foot patrol

SPECIAL REQUIREMENTS Be in the 310P reception area, on Monday - Friday, between the hours of 4:00 p.m. and 5:30 p.m., or until all clientele

have left the facility.

Each day at 4:00 p.m., lock the double doors located in the 310P public reception room.

Ensure that all fire/intrusion detection systems are

Assist in the evacuation of DCSS personnel and the public if necessary, during emergency situations including, but not
Resolve hostile situations which are within the scope of their office, determine which situations should be referred to a

Fresno County Plaza — 15th Floor

Security shall provide one (1) Security Officer to be assigned to the Fresno County Plaza Building, 2220 Tulare Street,
15th Floor, Fresno, CA 93721, for the purpose of providing security services for state hearings. On an as needed basis.
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