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NOTICE

REQUEST FOR Proposal

 ref rf\* mergeformat Proposal Number 962-5190

 ref bid \* MERGEFORMAT 962-5190
Family Advocacy Services

 ref Title\* mergeformat Family Advocacy Services
NOW AVAILABLE

The County of Fresno has issued Request for Proposal Number 962-5190, which solicits proposals for Family Advocacy Services.  This bid closes on August 16, 2013 at 2:00 P.M.
A pre-bid Vendor Conference will be held on July 31, 2013 at 10:00 A.M. at:

County of Fresno Purchasing 
4525 E. Hamilton Avenue 2nd Floor
Fresno, CA 93702

A copy of the RFP document is available at Purchasing or may be downloaded from the Fresno County Web site https://www2.co.fresno.ca.us/0440/Bids/BidsHome.aspx.
Follow all instructions when downloading to ensure that your company is added to the official list of potential bidders.  Only vendors on that list will be advised of future notices pertaining to the RFP, including addendums.
Please contact Brian D. Tamblin, Buyer III, of the Purchasing Staff at (559) 600‑7117 or email CountyPurchasing@co.fresno.ca.us with any questions.
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OVERVIEW

The County of Fresno on behalf of the Department of Behavioral (DBH) and Mental Health Services Act (MHSA) Division is requesting proposals from qualified individuals to provide family advocacy services to family members/ support systems of children, adolescents, transition-age youth, adults and older adults that come in contact with or are engaged in behavioral health services.  An advocate may be an individual that has “personal, lived-experience” and a passion for serving other family members/support system that may be in need of support, navigation assistance in obtaining identified resources.

The Family Advocate will work closely with families and support systems as self-referrals (walk in/self-initiate service) or via programs providing a referral to the advocate to assist in liaison work between the treatment staff/team, family/support system and client.  

The Family Advocate will work closely with staff and programs (County operated and contracted) as a liaison between the mental health system and family members/ /support systems. 

Activities of the Family Advocate may include, but not be limited to: respond to inquiries regarding public assistance/benefits programs, assist program with concerns or complaints received regarding care received, assist with navigating the system and providing advocacy on behalf of the client and family/support system that promotes wellness /recovery, provide education to programs regarding family/support system needs, provide family support in the format of groups, training and other forums.   

A solid understanding of local cultural, ethnic and socio-economic conditions and barriers that impact access to health care and other services is essential for success.

The vendor’s proposal should focus on the type of services and advocacy style/format and be inclusive/sensitive to all ages cultural and ethnic backgrounds.  

Upon contract award, services will commence upon execution and operate on a fiscal year July 1 through June 30 annually.  Funding beyond the initial fiscal year period will be contingent upon availability of future MHSA funding and vendor performance.  

Selected vendor will be required to maintain and provide monthly reports on advocacy services provided, including but not limited to:  daily log of the number of family member/support systems served, agency referrals and disposition; and actual expenses incurred.  Annual outcomes report (see Exhibit D) will be required as well as attendance at Fresno County Mental Health Board meetings as necessary.

The County will provide furnished office space, including a desktop computer, printer access, desktop telephone, email address, basic office supplies and interpreter needs to the selected vendor.  

Organizations may submit a proposal for advocacy services but should identify an individual that will/can specifically fulfill the requirements as outlined in this Request for Proposal.

The maximum annual award amount is $75,000. For consistency and stability, the County will explore designing the contract with the successful bidder(s) to include language that would allow the term of the contract to be an initial   three-year term with provisions for two automatic one-year renewals based on satisfactory performance by contracted vendor as demonstrated on annual outcome reporting.
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