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NOTICE

REQUEST FOR Proposal

 ref rf\* mergeformat Proposal Number 962-4817

 ref bid \* MERGEFORMAT 962-4817
Intensive Community Service and Supports (ICSST)

 ref Title\* mergeformat Intensive Community Service and Supports (ICSST)
NOW AVAILABLE

The County of Fresno has issued Request for Proposal Number 962-4817, which solicits proposals for Intensive Community Service and Supports (ICSST) see attached overview.  This bid closes on April 20, 2010 at 2:00 P.M.
A pre-bid Vendor Conference will be held on April 6, 2010 at 9:30 A.M. at:

County of Fresno Purchasing 
4525 E. Hamilton Avenue 2nd Floor
Fresno, CA 93702

A copy of the RFP document is available at Purchasing or may be downloaded from the Fresno County Web site http://www2.co.fresno.ca.us/0440/Bidshome2.asp.
Follow all instructions when downloading to ensure that your company is added to the official list of potential bidders.  Only vendors on that list will be advised of future notices pertaining to the RFP, including addendums.
Please contact Ken Vozza, Purchasing Supervisor, of the Purchasing Staff at (559) 456‑7110 or email CountyPurchasing@co.fresno.ca.us with any questions.
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general overview

The County of Fresno, on behalf of the Department of Behavioral Health (DBH), is seeking a qualified bidder or bidders to:

Manage, operate and provide intensive community services and supports for consumers that have been identified as frequent users of crisis services.  Intensive Community Services and Supports Team (ICSST) services shall be provided to a minimum of ninety (90) consumers at any given time within the contract year, on a voluntary basis, 24 hours per day, seven (7) days per week, with a staff to consumer ratio of no more than 1:15.

If the bidder(s) may propose to subcontract with one or more third parties to carry out a section of those services covered by this Request For Proposal (RFP), any such subcontract shall be in writing and approved as to form and content by the Director of Behavioral Health prior to execution and implementation of the contract.  The Director's approval shall be in writing to the Contractor and must be received before implementation.  Any subcontract, together with all other activities by the Contractor, shall not require compensation greater than the total program budget.  An executed copy of any such subcontract shall be received by the County before any implementation and shall be retained by the County.  The Contractor shall be responsible to the County for the proper performance of any subcontract.  Any subcontractor shall be subject to those same terms and conditions that the Contractor is subject to under the agreement.

The passage of Proposition 63 (now known as the Mental Health Services Act or MHSA) in November 2004, provided increased funding, personnel, and other resources to support under-funded county mental health programs and monitor progress toward statewide goals for children, transition age youth, adults, older adults and families.  The Act addresses a broad continuum of prevention, early intervention and service needs and the necessary infrastructure, technology and training elements that will effectively support this system.

The County’s MHSA ICSST project is a “whatever-it-takes” program to work toward ending frequent hospitalizations and/or incarcerations for adults with Serious Mental Illness (SMI) which will use innovative interventions, comprehensive services and housing to support the consumer in recovery and self-sufficiency.  Services shall be strength based consumer-directed, co-occurring capable, and employ psychosocial rehabilitation and recovery model principles.

The ICSST project shall be a partnership between the Contractor and the DBH, with the Contractor providing multi-level services directed toward the individual needs of the enrollees.  Services provided by the Contractor shall include, but shall not be limited to:  outreach, personal services coordination, food, clothing, housing, daily living skills, mental and physical health treatment, substance abuse services (through a subcontract), supported education and employment, vocational skills assessment and development, transportation, advocacy and peer support, medication management and medication support service, and assistance with obtaining entitlement benefits.  County staff shall provide vocational services and oversee program outcomes, reporting, consumer referrals and contract monitoring.  All consumer referrals will be approved by the Fresno County Mental Health Director or designee.

The target population to be served must meet requirements for SMI/Severe Emotional Disturbance (SED) diagnosis; and will include individuals who are currently served and meet one or more of the following criteria:

· Homelessness;

· At risk of homelessness – such as youth aging out of foster care or persons coming out of jail;

· Involved in the criminal justice system (including adults with child protection issues); and/or

· Frequent users of hospital and emergency room services (four or more hospitalizations in a twelve month period);

Or are so underserved that they are at risk of:

· Homelessness – such as persons living in institutions or nursing homes;

· Criminal justice involvement; and/or

· Institutionalization.

The initial contract is anticipated to begin July 1, 2010 and continue through June 30, 2011.  Funding for four (4) additional twelve (12) month renewal periods will be contingent upon availability of funds, bidder performance, adjustments to the Standard Maximum Allowance (SMA) established by the State in future fiscal years, and approval by the Department and the Board of Supervisors
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