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REQUEST FOR QUOTATION NUMBER  962-4754
September 30, 2009

	COUNTY  OF  FRESNO

	ADDENDUM NUMBER: One (1)

 ref No  \* MERGEFORMAT One (1)

	
	RFQ NUMBER:  962-4754

 ref bid  \*mergeformat 962-4754
	

	Electronic Monitoring Services - Juvenile,
Pre and Post Disposition

 ref subject  \*MERGEFORMAT Electronic Monitoring Services - Juvenile,
Pre and Post Disposition

	September 30, 2009

	
	PURCHASING USE
	

	ORG/Requisition:  34300200/ 3431000097
	saw
	G:\PUBLIC\RFQ\962-4754 ADD 1.DOC

	IMPORTANT:  SUBMIT QUOTATION IN SEALED PACKAGE WITH QUOTATION NUMBER, CLOSING DATE AND BUYER’S NAME MARKED CLEARLY ON THE OUTSIDE TO:

	COUNTY OF FRESNO, Purchasing

4525 EAST HAMILTON AVENUE

FRESNO, CA  93702-4599

	Closing date of bid will be at 2:00 p.m., on October 6, 2009

 ref date  \* MERGEFORMAT October 6, 2009.
QUOTES WILL BE CONSIDERED LATE WHEN THE OFFICIAL PURCHASING TIME CLOCK READS 2:00 P.M.

	Quotes will be opened and publicly read at that time.  All quotation information will be available for review after contract award.

	Clarification of specifications are to be directed to:  Ken Vozza

 ref buyer  \*MERGEFORMATKen Vozza, phone (559) 456-7110, FAX (559) 456-7831.

	

	NOTE THE Attached ADDITIONS, DELETIONS AND/or CHANGES TO THE REQUIREMENTS OF REQUEST FOR QUOTATION NUMBER:  962-4754 AND INCLUDE THEM IN YOUR RESPONSE. PLEASE SIGN AND RETURN THIS ADDENDUM WITH YOUR QUOTATION.




	ACKNOWLEDGMENT OF ADDENDUM NUMBER One (1) TO RFQ 962-4754

	COMPANY NAME: 
	

	(PRINT)

	SIGNATURE: 
	

	NAME & TITLE: 
	

	(PRINT)


The following includes changes and clarifications to the Requirements and Conditions of Request for Quotation No. 962-4754.  Bidders shall consider this newly provided information when preparing their responses to this RFQ.
The information is provided in a question and response format.  Questions are identified by the letter “Q”; responses are identified by the letter “R”.

1.  Q: Can equipment for VHEA installations be stored in the space allotted to the vendor at the JJC?

R: Yes, all equipment associated with this contract may be stored at the JJC.

2.  Q: While installations are being done at the Yale site on Thursday mornings, between 8 a.m. and 12:00 p.m., is an installer required to be at the JJC site also?

R: No.  However, beginning at noon, vendor staffing is required at the JJC site.
3.  Q: Page 13, Item #3, latter portion states, “Vendor must utilize late model RF device that can be worn on ankle.  Examples of acceptable equipment include but are not limited to BI HomeGuard 200, DualTrak II, ProTech SMART RF, and RF Patrol.  The equipment offered must perform accurately on a consistent basis.  Alternatives to the late model RF device must be approved prior to the vendor conference.”
R: Examples of acceptable late model RF equipment were provided, but vendors are not limited to those particular late model RF’s.  The Probation Department is not interested in older model RF equipment, such as the BI 9000.  Vendors may bid as an alternative a GPS device.  However, it will be subject to the same cost evaluation methodology as all other devices proposed.  GPS will not be separated from the RF devices.  The requirement for preapproval of equipment has been deleted.
4.  Q: How many installers is the current vendor using?

R: 1.5 installers.
5.  Q: Regarding Page 14, Scope of Work, Item #IV, “The vendor may send the receiver home with the probationer and allow him/her to install.  However, the vendor must follow up to verify proper installation.”

R: It is the contractor’s responsibility to verify that the equipment is operating correctly, this includes going to the site if necessary.

6.  Q: The last sentence of the same section referenced under No. 5 states, “The vendor must provide in home service for equipment retrieval and malfunction.”

R: Equipment retrieval is the vendor’s responsibility not the Probation Department’s.  Equipment can be returned by the minor/family to the vendor or retrieved by the vendor.  Currently, a majority of the equipment is being returned by the minor/family.  However, the County makes no guarantees this will remain the same.

8.  Q: How many units have been lost in the last 12 months and at what cost to the County?

R: Current vendor reports the loss of 23 bracelets and 23 base units over the last 12 months.  However, the vendor reports this is unusually high.  The average loss of bracelets and base units per year is 12-15.  Past history of loss has been variable, so recent losses are not necessarily indicative of future losses.  To date, the County has not paid any replacement costs, as there have not been any in excess of 10%.  See Sample Agreement, Section IV, “Damage, Theft, and Tampering” included in RFQ.
9.  Q: If offenders lose or damage equipment, will they be removed from the program?

R: If a minor cuts the strap and absconds from the program, they will be terminated from EM at that time; however, the Court, at a later time, may order the minor placed on EM again.  The current vendor reports the bracelets have been lost as a result of minors cutting the straps and discarding the bracelets.  The loss of base units is usually due to non-return/unsuccessful pick up attempts after the minor has either absconded or has been arrested on new charges. 

10.  Q: Many agencies find that some juveniles live in situations where landline telephones may not be available.  Will the Probation Department allow the vendor to place receiver/dialers that use cellular communications with these juveniles as an alternative solution to landline phone lines as described on page 18, item 4.d.?

R: No.

This Addendum No. One shall also include the following changes:
11. Page 15, Requirement/Response Section:  The sentence immediately preceding Item A., is corrected to, “Each sub-section of the “Bidder Response Section” (Items A through B below) shall be indexed and tabbed for quick reference.”
12. Do not use the previous Reference List provided.  Please utilize the attached revised reference list, which includes all the items requested in the Requirements/Response section, Item #A3.

13. The County reserves the right to require a performance bond.  Such bond, if required, shall be in the amount of Two hundred thousand dollars ($200,000.00) and shall be maintained for the contract’s initial term of three years.  A bond will normally not be required when the bidder adequately demonstrates (in their bid response) satisfactory performance within the industry over a protracted period.  This determination shall be made solely by the County.  The bidder shall bear the cost of the bond when and if required.
BONDING COMPANY:  The company issuing bonds shall be a corporate surety admitted by the California Insurance Commissioner to do business in the State of California with an A.M Best rating of B++ VIII or better.
Bonding Company Requirements: The bond shall meet the requirements of all applicable statutes, including but not limited to those specified in Public Contract Code section 20129 and Civil Code section 3248. The bond specified in this RFQ shall be issued by a surety company designated as an admitted surety insurer in good standing with and authorized to transact business in this state by the California Department of Insurance, and acceptable to the County of Fresno. Bidders are cautioned that representations made by surety companies will be verified with the California Department of Insurance. Additionally, the County of Fresno, in its discretion, when determining the sufficiency of a proposed surety company, may require the surety company to provide additional information supported by documentation. The County generally requires such information and documentation whenever the proposed surety company has either a Best’s Key Rating Guide of less than B++ or a financial size designation of less than VIII. Provided, however, that the County expressly reserves its right to require all information and documentation to which the County is legally entitled from any proposed surety company.

	Firm: 
	


Please use this form in place of the form provided with the original RFQ document.

REFERENCE LIST

Provide a list of at least five (5) customers for whom you have recently provided similar services (preferably California State or local government agencies).  Be sure to include all requested information.

	Reference Name:
	
	Contact:
	

	Address:
	

	City: 
	
	State:
	
	Zip:
	

	Phone No.:
	(
	
	)
	
	Date:
	

	Service Provided (including type and number of units):
	

	
	

	
	

	Reference Name:
	
	Contact:
	

	Address:
	

	City: 
	
	State:
	
	Zip:
	

	Phone No.:
	(
	
	)
	
	Date:
	

	Service Provided (including type and number of units):
	

	
	

	
	

	Reference Name:
	
	Contact:
	

	Address:
	

	City: 
	
	State:
	
	Zip:
	

	Phone No.:
	(
	
	)
	
	Date:
	

	Service Provided (including type and number of units):
	

	
	

	
	

	
	

	Reference Name:
	
	Contact:
	

	Address:
	

	City: 
	
	State:
	
	Zip:
	

	Phone No.:
	(
	
	)
	
	Date:
	

	Service Provided (including type and number of units):
	

	
	

	
	

	Reference Name:
	
	Contact:
	

	Address:
	

	City: 
	
	State:
	
	Zip:
	

	Phone No.:
	(
	
	)
	
	Date:
	

	Service Provided (including type and number of units):
	

	
	

	
	


Failure to provide a list of at least five (5) customers may be cause for rejection of this RFQ.
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