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 MACROBUTTON  LETTER OF INTEREST NUMBER 962-4699

 ref bid  \* MERGEFORMAT 962-4699
Medical Transcription Services

 ref title  \* MERGEFORMAT Medical Transcription Services
The County of Fresno will be issuing Requests for Quotations (RFQ) and/or Requests for Proposals (RFP) for Medical Transcription Services.  Attached is an overview of services requested.  To contain reproduction and mailing costs, we will mail the RFQ/RFP only to those organizations that request them. 

The interest form must be received by FAX or mail at Fresno County Purchasing May 18, 2009 by 5:00 p.m..

If your organization is interested in receiving RFQ/RFP’s for any of the above services, please return the completed form to:

Letter of Interest Number 962-4699
County of Fresno Purchasing
4525 E. Hamilton Avenue
Fresno, CA 93702
Phone: (559) 456-7110
FAX: (559) 456-7831

If you have any questions, please contact Patricia Flaherty, Buyer III, Purchasing Division at (559) 456-7110.
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	Organization

	
	
	

	Individual/Contact Person
	
	Title

	

	Street Address/P.O. Box

	
	
	

	City
	State
	Zip Code

	
	
	

	Telephone
	Fax Number
	E-Mail Address


(Optional Return Page…if you don’t want it, delete it!)

OVERVIEW

The County of Fresno Department of Public Health desires to contract with an outside source to provide medical transcription services for Medical Therapy Conferences conducted by the Children’s Medical Services Division’s California Children’s Services Medical Therapy Program.

The Medical Therapy Program provides physical therapy, occupational therapy, and Medical Therapy Conference services to children who meet specific medical eligibility criteria. These services are provided in three (3) outpatient clinics known as Medical Therapy Units that are located on the following public school sites: Powers-Ginsburg Elementary School, 67 East Ashlan, Fresno, CA  93704; Storey Elementary School, 5250 East Church Avenue, Fresno, CA 93725; and Garfield Elementary School, 1345 North Peach, Clovis, CA 93619-8342.

Services in the Medical Therapy Program require coordination of services under the medical management of a physician/therapy team. This is done through the Medical Therapy Conference which is conducted at a Medical Therapy Unit to plan for an individual child's need for, and level of, therapy services or through the prescription of a private medical provider. 

SCOPE OF WORK

Services provided by the County Department of Public Health’s Children’s Medical Services (CMS) Division’s California Children’s Services (CCS) Medical Therapy Program require coordination of services under the medical management of a physician/therapy team. This is done through a Medical Therapy Conference to plan for an individual child's need for, and level of, physical and/or occupational therapy services or through the prescription of a private medical provider.
Reports are generated by the physician/therapy team conducting the Medical Therapy Conferences.  The number of reports per year depends on the number of physicians the CCS Medical Therapy Program has under contract, the number of clinic dates held, the number of clients that attend their scheduled appointments and the number of consultations performed.  Approximately 1,400 reports per year may be required.  The number of pages of each report depends on the diagnosis of the child; the child’s degree of involvement; degree of treatment involved; age of child; and whether an appointment is an initial or return visit.  The reports average between one (1) to three (3) pages in length with approximately sixty-one (61) lines per page, and seventy-eight (78) characters per line.

Vendors shall indicate in their proposals that they are proposing to provide medical transcription services from dictation transmitted to them by the physician/therapy team via audio recordings and/or from dictation transmitted via telephone.
The following specifications apply to both options of transcription deemed acceptable to the County:

· Vendor shall perform medical transcription for services provided during Medical Therapy Conferences.

· Vendor shall transcribe reports using format specified. 

· CHARACTER - The definition of a character for purposes of evaluating vendor’s responses is as follows:  Any printable letter, number, symbol, including: commas, periods, quotation marks, etc. The definition of a character does not include: underscore, bold, space bars, or any function key or formatting codes necessary for final appearance of the report, etc.

· Access to reports shall be limited to the vendor and/or the vendor’s employees.  Confidentiality for this material must be maintained as reports contain protected health information (PHI), which is subject to the Health Insurance Portability and Accountability Act (HIPAA), U.S.C. 1320d et seq., and its implementing regulations, including, but not limited to, 45 C.F.R. Parts 142, 160, 162 and 164.

· Vendor shall provide written certification that all records have been purged from vendor’s files, including computerized records, upon termination and/or at the end of the contract period.

· Any corrections, including, but not limited to, errors in transcribing and typographical errors caused by vendor are to be corrected at vendor’s own expense.  Any corrections made by vendor because of errors caused by the County are to be corrected at the expense of the County.

· Rush reports may be required from time to time.  A “RUSH” report is defined as any report that is required to be completed/delivered in less than a 24-hour period, i.e., 8 a.m. to 8 a.m.
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