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NOTICE

REQUEST FOR ProposalProposal Number 952-5146952-5146
Cultural/Ethnic/Linguistic Qualified Organizational Providers for Specialty Mental Health ServicesCultural/Ethnic/Linguistic Qualified Organizational Providers for Specialty Mental Health Services
NOW AVAILABLE

The County of Fresno has issued Request for Proposal Number 952-5146, which solicits proposals for Cultural/Ethnic/Linguistic Qualified Organizational Providers for Specialty Mental Health Services. This bid closes May 2, 2013 at 2:00 P.M.
A pre-bid Vendor Conference will be held on April 16, 2013 at 10:00 A.M. at:

County of Fresno Purchasing 
4525 E. Hamilton Avenue 2nd Floor
Fresno, CA 93702

A copy of the RFP document is available at Purchasing or may be downloaded from the Fresno County Web site http://www2.co.fresno.ca.us/0440/Bidshome2.asp.
Follow all instructions when downloading to ensure that your company is added to the official list of potential bidders.  Only vendors on that list will be advised of future notices pertaining to the RFP, including addendums.
Please contact Caleb Brooks, Buyer I, of the Purchasing Staff at (559) 600‑7110 or email CountyPurchasing@co.fresno.ca.us with any questions.
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OVERVIEW

The County of Fresno, on behalf of the Department of Behavioral Health (DBH) and Mental Health Services Act (MHSA) Division, is requesting proposals from qualified Organizational Providers to provide specific MHSA services further described herein.  The selected vendor(s) shall be required to establish themselves as Organizational Providers through DBH in accordance to the Fresno County Mental Health Plan (http://www.co.fresno.ca.us/DepartmentPage.aspx?id=376).  

Establishing a MHSA organizational provider network ensures that a vendor(s) can be effectively evaluated, monitored and trained based upon the capacity of existing County staff and resources.  Vendors are expected to provide outreach, culturally and linguistically competent, gender-sensitive, consumer-centered and age-appropriate outpatient specialty mental health services to un-served and underserved consumers and their families.   

The service delivery model proposed by vendor(s) must clearly promote the philosophy of consumer driven wellness and recovery.  Fresno County’s MHSA stakeholder process documented the priority to enhance mental health services by integrating primary care service centers to improve the access and provision of culturally competent mental health services to identified priority populations.  To promote the integration of primary care and mental health services, and ultimately mental health system transformation, the selected vendor(s) must:

· Secure and maintain culturally and linguistically competent mental health staff for the intended cultural/ethnic/linguistic South East Asian / Pacific Islander (SEA) population; 

· Establish and further develop a clinical training site, specific to the cultural/ethnic/linguistic needs of the SEA population, that will train post-master interns and graduate students with supervised clinical training; and 

· Provide culturally competent mental health services to the SEA population in accordance to the MHSA.

The SEA population to be served includes adults and older adults with mental health needs who are unserved and underserved, residing in metropolitan and rural Fresno County, Medi-Cal and non-Medi-Cal eligible, and referred through the County’s DBH Adult System of Care.  

Vendor(s) proposal should focus on identifying and providing services to Medi-Cal beneficiaries and non-Medi-Cal (MHSA) clients who are unserved or underserved within the SEA population. 

Reference Point: The current vendor was awarded $481,869 to provide services identified in this RFP to the SEA community of Fresno County for the one-year period of July 2012 through June 2013. On a monthly basis, the current contractor provides services to approximately 120 adults (ages 18-59) and older adults (ages 59 and older) in need of culturally-competent, linguistically-accessible mental health services. It is anticipated the selected vendor(s) will provide services at a similar cost per consumer. Funding for the current agreement for FY 2012-13 is $481,869 and consists of the following funding streams: $216,824 in Medi-Cal Federal Financial Participation (FFP) revenue and $265,045 in MHSA dollars. It is anticipated a five (5) % increase in MHSA funding will be available for services associated with this RFP. 

Once awarded, the contract(s) will commence annually from July 1, 2013 through June 30, 2018.  Funding beyond the initial year period will be contingent upon availability of future funds, and vendor performance. 

Selected vendor(s) will be required to closely monitor and provide monthly reports on the utilization of services by clients to insure funding availability and the provision of the required contracted level of program services during each term of the Agreement.  

The vendor(s) will be required to submit a monthly report to the County that will include, but not be limited to: the number of the units of service provided by service function code; dollars billed for Medi-Cal and MHSA (non-Medi-Cal) clients; actual expenses; the number of clients served; and numbers and status of clients on a waiting list for services.  This report will be due within 30 days after the last day of the previous month or payments may be delayed.

Overlap period to transition clients from current service provider to selected vendor(s). 

The County recognizes the importance of establishing a plan to transition SEA clients from the existing provider of mental health services to a selected vendor (in the event the existing contract is not awarded to the current SEA provider).  The goal is to ensure mental health needs of the SEA clients are met seamlessly and promote continuity of care emphasizing the elimination of gaps in service.  In the event the existing provider is not selected, the existing provider will prepare clients for this transition and the termination of the client/therapist relationship. In the event a new vendor is selected for the provision of mental health services to the SEA community, a smooth transition will require cooperation between County staff, the existing provider and the selected vendor.
For this reason, it is the intent of the County to allow a thirty-day overlap period in which the current SEA provider and newly selected vendor(s) will be available to serve SEA clients.  During this time, all new referrals will be directed to the new vendor.  The current provider will follow the Transition Plan guidelines established by the Mental Health Plan and prepare their clients for discharge to the new vendor(s).

KEY DATES

	RFP Issue Date:
	April 2, 2013

	Vendor Conference:
	April 16, 2013 at 10:00 A.M.

	Vendors are to contact Buyer at 
(559) 600-7110 if planning to attend vendor conference.
	County of Fresno, Purchasing

4525 E. Hamilton, 2nd Floor

Fresno, CA  93702

	
	

	
	

	Deadline for Written Requests for Interpretations or Corrections of RFP:
	April 22, 2013 at 5:00 P.M.

	
	Fax No.  (559) 600-7126

E-Mail: CountyPurchasing@co.fresno.ca.us 

	RFP Closing Date:
	May 2, 2013 at 2:00 P.M. 

	
	County of Fresno Purchasing

	
	4525 E. Hamilton Avenue, 2nd Floor

	
	Fresno, CA  93702
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