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NOTICE

REQUEST FOR Proposal

 ref rf\* mergeformat Proposal Number 952-4944

 ref bid \* MERGEFORMAT 952-4944
Crisis Stabilization Center

 ref Title\* mergeformat Crisis Stabilization Center
NOW AVAILABLE

The County of Fresno has issued Request for Proposal Number 952-4944, which solicits proposals for Crisis Stabilization Center.  This bid closes on June 9, 2011 at 2:00 P.M.
A pre-bid Vendor Conference and Facility Tour will be held on May 12, 2011 at 9:30 A.M. at:

County of Fresno, Purchasing 
4525 E. Hamilton
Fresno, California  93702
Facility Tour immediately following vendor conference
A copy of the RFP document is available at Purchasing or may be downloaded from the Fresno County Web site http://www2.co.fresno.ca.us/0440/Bidshome2.asp.
Follow all instructions when downloading to ensure that your company is added to the official list of potential bidders.  Only vendors on that list will be advised of future notices pertaining to the RFP, including addendums.
Please contact Patricia Flaherty or Gary Parkinson, of the Purchasing Staff at (559) 600-7110 or email CountyPurchasing@co.fresno.ca.us with any questions.
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OVERVIEW

The County of Fresno on behalf of the Department of Behavioral Health (DBH) is requesting proposals from qualified organizations to operate an 8-12 bed Crisis Stabilization Center (CSC) with the specific location of the CSC to be proposed by participating bidders. The department will consider the possibility of the utilization of the department’s former Psychiatric Assessment Center for Treatment (PACT) facility located at 4411 E. Kings Canyon Road, Fresno, CA 93702, County Building No. 319 (see exhibit A-site map), should bidders deem it a viable facility for the CSC program after a facility tour which will be executed the day of the bidder’s conference. The former PACT facility consists of 7060 square feet of interior office space with another exterior 1000 square feet comprising an outside patio area. The CSC is to be located in Fresno, California, with services beginning sixty (60) to ninety (90) days after the resulting contract is executed.  The resulting contract would include an initial term with four 12-month renewals.  Bidders are to include an estimated timeline for the project as indicated within the Scope of Work section of this RFP. The target population will include male and female consumers, who are 18 years and older, who are placed on a Welfare and Institution (W& I) Code 5150 designation, or are exhibiting acute psychiatric symptoms but have not been placed on a W&I Code 5150 designation (voluntary status).  The CSC would be operated by the successful bidder 24 hours/day, 7 days a week in accordance with Title 9 regulations of the California Code of Regulations.  The purpose of the CSC is to provide immediate therapeutic response on a short-term basis (lasting less than 24 hours) to stabilize an acute mental health crisis and to prevent acute psychiatric inpatient hospitalization for the consumers by alleviating problems and symptoms which, if not treated, present an imminent threat to the individual or other’s safety or substantially increase the risk of the individuals becoming gravely disabled. These consumers will include Medi-Cal beneficiaries, Medicare and Medicare/Medi-Cal beneficiaries, and indigent/uninsured consumers, who are referred by the Department of Behavioral Health (DBH), a contract provider with the DBH, law enforcement, hospital emergency rooms (aka emergency departments) and Emergency Medical Services transports to the CSC.  It is projected that there would be approximately 500 adult consumers referred to the CSC monthly. 

Bidders are to submit proposals to operate an 8-12 bed CSC program for adult consumers and/or submit a proposal to operate an 8-12 bed CSC program for adult consumers and children/adolescents.  For clarification, bidders may submit bids for one or both of the abovementioned target populations.  Bidders are to also submit modified proposals for each program they submit a bid for. Modified proposal shall mean an abbreviated version of the full capacity CSC proposal that is submitted by the bidder. In the event proposals received for the full capacity CSC exceed department forecasted funding levels, the County will then evaluate the modified proposals submitted by bidders as indicated above and within the cost proposal section of this RFP.

Proposals that reflect operation of a CSC program for only children/adolescents will not be accepted. Proposals for a CSC program for adult and children/adolescent consumers must address how minors will be separated from the adult consumer population and how seclusion and restraint will be administered when appropriate to secure the safety of the consumer, other consumers and staff.  Proposals for CSC should reflect program descriptions that enable individuals to avoid or minimize the disruption and trauma of psychiatric hospitalization and/or incarceration, while maintaining their safety in a supportive safe and comfortable environment; and provide individualized attention, and a “compassionate presence” for individuals in need, on a 24/7 basis that are designed for voluntary participation.  The proposals are required to reflect experience and knowledge with W&I 5585.50 through 5587, and W&I 5750 through 5772.  

Proposals submitted for crisis stabilization center services must conform to the directions set forth by the California Department of Mental Health (DMH) with regard to, “County 5150 Designated Outpatient Programs/settings, Including 23-Hour Programs/Settings, Within or Adjacent to 24-hour Licensed Acute Psychiatric Inpatient Health Facilities Which are Designated and Approved”, as indicated within Exhibit B (see p. 2), DMH Inventory of County 5150 Designated Facilities. Sites proposed by bidders for the CSC are to comply with the directives found within Exhibit B. 

The successful bidder will be required to execute their own Agreements with contractors for applicable services (i.e. medications, food, laundry, etc.) required for the respective CSC under Title 9 of the California Code of Regulations.  The County will maintain its contracts for Patients Rights Advocacy services and Certification Review Hearing services.  A DBH Division Manager will monitor, evaluate, and provide oversight of the successful bidder’s CSC program.  The DBH Division Manager shall also serve as a liaison between the successful bidder and the DBH.  

Bidders will also be required to provide or arrange for translation services to meet the consumer’s/families’ language needs, including the deaf and hard of hearing.  In FY 2009-10, it is estimated that 12-15% of the client population that received services at designated 5150 emergency departments were non-English speaking and required translation services.  Translation services were provided primarily in the Spanish, Hmong, Lao, and Khmer (Cambodian) languages with approximately 1-2% of the client population requiring translation services within exotic languages (i.e. Russian, Chinese, Farsi etc.).  
The data below represents the estimated number of children who will receive crisis intervention services by the department for FY 2010-11:

	5150 Admissions:
	1,384

	Voluntary Admissions:
	496

	Average Daily Admissions (5150):
	4

	Average Daily Admissions (Voluntary):
	1


Minimum Bidder Requirements

Bidder must:
Be a non-profit corporation, for profit-corporation, government or other legally constituted business entity qualified under federal and state regulations to provide crisis stabilization services in accordance with licensing requirements for CSC programs and site certification by the State Department of Mental Health, all provisions of the Fresno County Mental Health Plan. .
The entity and its licensed/unlicensed/waivered employees must apply and be approved by the Fresno County Mental Health Plan Credentialing Committee and be eligible to bill and receive payment for services rendered to Medi-Cal beneficiaries and other payer sources.
Have no record of unsatisfactory performance.  Bidders who are or have been seriously deficient in current or recent contract performance, in the absence of circumstances properly beyond the control of the bidder, shall be presumed to be unable to meet this requirement.

Have the ability to maintain adequate files and a legible record for client in accordance with regulations and good professional practice which permits effective quality management processes and external operational audit processes; facilitates an adequate system for follow-up treatment and meets all data reporting required by regulatory agencies or contractual obligation.
Have the administrative and fiscal capability to provide and manage the proposed services and to ensure an adequate audit trail.
Demonstrate ability and experience with billing third party payers for services rendered including but not limited to Medi-Cal, Medicare, and private insurance. 
Meet other presentation and participation requirements listed in this RFP.
KEY DATES

	RFP Issue Date:
	April 28, 2011

	Vendor Conference:
	May 12, 2011 at 9:30 A.M.

	Vendors are to contact Patricia Flaherty at (559) 600-7110, if planning to attend the vendor conference.
	County of Fresno, Purchasing

4525 E. Hamilton, 2nd Floor

Fresno, CA  93702

	Facility Tour:

Bidders are not to visit the site

without prior authorization from

County Purchasing
	May 12, 2011
Immediately following vendor conference
Fresno County Department of Behavioral Health

Intensive Services Bld. No. 319

4411 E. Kings Canyon Road

Fresno, CA 93702



	Deadline for Written Requests for Interpretations or Corrections of RFP:
	May 27, 2011 at 12:00 P.M.

	
	Fax No.  (559) 456-7831

E-Mail: CountyPurchasing@co.fresno.ca.us 

	RFP Closing Date:
	June 9, 2011 at 2:00 P.M. 

	
	County of Fresno Purchasing

	
	4525 E. Hamilton Avenue, 2nd Floor

	
	Fresno, CA  93702

	Proposal Evaluation/Recommended Vendor
	By 30 days after the RFP closing date.

	
	

	Contract Development/Board Approval
	Determined by the timelines presented by bidders

	Contract Effective Date
	Determined by the timelines presented by bidders

	Commencement of services
	60 to 90 days after execution of the contract


	


[image: image1.png]
G:\PUBLIC\RFP\952-4944 BID NOTICE.DOC

[image: image2.jpg]4525 East Hamilton Avenue / Fresno, California 93702-4599 / Phone (559) 456-7110 / Fax (559) 456-7831
Equal Employment Opportunity « Affirmative Action  Disabled Employer



