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NOTICE

REQUEST FOR Proposal

 ref rf\* mergeformat Proposal Number 952-4926

 ref bid \* MERGEFORMAT 952-4926
Educational Counseling and Training Services

 ref Title\* mergeformat Educational Counseling and Training Services
NOW AVAILABLE

The County of Fresno has issued Request for Proposal Number 952-4926, which solicits proposal for Educational Counseling and Training Services.  This bid closes on April 15, 2011 at 2:00 P.M.
A pre-bid Vendor Conference will be held on March 25, 2011at 10:00 A.M. at:

County of Fresno Purchasing 
4525 E. Hamilton Avenue, 2nd Floor
Fresno, California  93702

A copy of the RFP document is available at Purchasing or may be downloaded from the Fresno County Web site http://www2.co.fresno.ca.us/0440/Bidshome2.asp.
Follow all instructions when downloading to ensure that your company is added to the official list of potential bidders.  Only vendors on that list will be advised of future notices pertaining to the RFP, including addendums.
Please contact Craig Nickel/Gary Parkinson, Buyer III/Buyer, of the Purchasing Staff at (559) 456‑7110 or email CountyPurchasing@co.fresno.ca.us with any questions.
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OVERVIEW

The County of Fresno on behalf of the Department of Social Services (DSS) is requesting proposals from qualified educational institutions to provide education counseling, vocational training and case management services which will complement the current delivery of the CalWORKs Welfare to Work (WTW) Program.  Services will be provided to all eligible CalWORKs recipients entering the WTW Program for the period of July 1, 2011 through June 30, 2012, with the option to renew for two additional 12-month contract periods.

It is expected that 500 participants will be served each contract period by all contracted vendors.  For each 12-month contract period, the County has approximately $600,000 to be awarded for all contracts.  This is the total maximum compensation for all contracts to be awarded through the RFP.  DSS may consider recommending funding for one or more organizations. 

Educational institutions may propose services for specific geographical areas of Fresno County.  However, the following requirements must be met in order to be considered for funding:

· Must offer short term and long term* vocational training certificate programs

· Educational/Vocational Programs must be available to CalWORKs recipients at low or no cost through the availability of grants or scholarships to cover the cost of tuition, books and supplies 

· Have a minimum enrollment of no less than 70** CalWORKs students enrolled full-time, based on educational institution’s definition of full-time, each semester/quarter

· Must have the ability for DSS staff to co-locate at the educational institution

The intent of the CalWORKs Educational Counseling and Training Program is to provide certificated program opportunities, to all non-exempt adult recipients, in conjunction with counseling and supportive services that will lead to certificates of completion and unsubsidized employment and financial self-reliance.

Co-location of DSS staff will consist of workstations for Job Specialists which would include access to computer connections and phone lines.  It is expected that one Job Specialist will be required for an average of 70 clients.  It is anticipated that approximately 500 participants will be served through the contract(s).

DSS will consider past, present and future contractor performance levels when determining funding recommendations for future agreements.  The contract will be closely monitored for performance and the provider will be required to report monthly outcomes and expenses (see Attachment A for samples).  Additionally, the contract will be reviewed every 3-5 months to determine on-going performance levels.  At the time of review, if the contractor is performing below their established performance standards, a Contractor Performance Action Plan (CPAP) may be requested to improve service levels and may be required to meet frequently as determined by the County.  The CPAP will be developed in coordination with DSS program staff.  Additionally, performance outcomes will be presented to the Fresno County Board of Supervisors as needed.
Services received through this procurement process must conform to supporting state and federal legislation and the California Department of Social Services Manual of Policies and Procedures, Eligibility and Assistance Standards, Division 42, Chapter 700 (http://www.cdss.ca.gov/cdssweb/entres/getinfo/pdf/eas6.PDF).  Eligible organizations interested in submitting a proposal must adhere to all conditions, instructions, and proposal requirements.
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