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NOTICE

REQUEST FOR Proposal

 ref rf\* mergeformat Proposal Number 952-4912

 ref bid \* MERGEFORMAT 952-4912
Consumer/Family Advocacy Services (MHSA)

 ref Title\* mergeformat Consumer/Family Advocacy Services (MHSA)
NOW AVAILABLE

The County of Fresno has issued Request for Proposal Number 952-4912, which solicits proposals for Consumer/Family Advocacy Services (MHSA).  This bid closes on March 3, 2011 at 2:00 P.M.
A pre-bid Vendor Conference will be held on February 9, 2011at 3:00 P.M. at:

County of Fresno Purchasing 
4525 E. Hamilton Avenue, 2nd Floor
Fresno, California  93702

A copy of the RFP document is available at Purchasing or may be downloaded from the Fresno County Web site http://www2.co.fresno.ca.us/0440/Bidshome2.asp.
Follow all instructions when downloading to ensure that your company is added to the official list of potential bidders.  Only vendors on that list will be advised of future notices pertaining to the RFP, including addendums.
Please contact Patricia Flaherty/Gary Parkinson, Senior Buyer/Buyer, of the Purchasing Staff at (559) 456‑7110 or email CountyPurchasing@co.fresno.ca.us with any questions.
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OVERVIEW

The County of Fresno on behalf of the Department of Behavioral Health (DBH) is requesting proposals from qualified vendors for the provision of Mental Health Services Act (MHSA) funded Consumer/Family Advocacy services including advocacy, support, and other services to consumers and families receiving or in need of mental health services; and to act as liaison between consumers, family members, other support systems and County professional staff and other community groups or organizations. Further details of vendor requirements are listed in the Scope of Work section of this Request for Proposal (RFP).  A Consumer/Family Advocate was identified as a priority during the development of the Fresno County MHSA Plan, developed with input from community stakeholders and consumers and family members, to support outreach activities that are aligned with MHSA.  Consumer/family advocacy services efforts will engage community leaders, mental health consumers, and family members of mental health consumers to develop and promote services and mental health system transformation that meets the needs of mental health consumers/families and the community.

Target populations for this RFP are the unserved and underserved that are children/youth, transitional age youth, adult, and older adults and their families residing in the rural and metro areas of Fresno County who are experiencing a first break in mental illness.  

The County may award available funds (approximately $113,568 for FY 2011/12)  to more than one agency, each agency requesting a portion of the funds to provide services in one or more of the target populations through the Fresno County Department of Health (DBH) and MHSA contract providers. Examples of how funds may be awarded:

A.  Full Award (agency to serve all target populations identified as linguistically and culturally diverse, unserved and underserved).

B. Partial Award (agency to serve a specified target population)

The  current funding provides approximately 60% family support and 40% outreach/advocacy services.   

This RFP focuses on securing Consumer/Family Advocate services and coordination of supportive collaborations to assist DBH in providing support, education, and empowerment to consumers with a serious mental illness (SMI) or severe emotional disorder (SED) and their families. The selected vendor(s) will demonstrate previous experience in advocacy, support, and liaison services, display knowledge of applicable laws, community resources, and a basic understanding of the needs, problems, and behaviors of consumers who have a serious mental illness and the needs and problems faced by their family members.  The selected vendor(s) will work in cooperation with local, state, and federal agencies to provide advocacy and support as needed to members of the Fresno County community to assist in navigating through the public mental health system.

The selected vendor(s) must be familiar with MHSA provisions, including but not limited to State MHSA regulations, policy interpretation, and definition.  Prospective bidders can view the State’s MHSA policies, procedures and other information at http://www.dmh.ca.gov/mhsa. The selected vendor(s) must be thoroughly familiar, and have knowledge and understanding of Fresno County’s ethnically and culturally diverse population.  Selected vendor(s) will reach underserved and un-served, existing, and new consumers and family members who receive services through the Fresno County Department of Health (DBH) and MHSA contract providers.  Information regarding the Mental Health Services Act Plan can be obtained at www.co.fresno.ca.us/mhsa.  

General Bidder Requirements

Bidder Must:

1. Be a non-profit or for-profit corporation, government, individual and/or other legally constituted business entity.

2. Have no record of unsatisfactory performance.  Bidders who are or have been seriously deficient in current or recent contract performance, in the absence of circumstances properly beyond the control of the bidder, shall be presumed to be unable to meet this requirement.

3. Have the ability to maintain adequate files and records and meet statistical reporting requirements.

4. Have the administrative and fiscal capability to provide and manage the proposed services and to ensure an adequate audit trail.

Background
The current contracted providers for the Consumer/family Advocacy Services hold outreach meetings at schools, senior centers and community centers in order to reach an ethnically and culturally diverse population.  Calls regarding family support services averaged 95 per month and 35 per month for outreach/advocacy for the quarter ending December 31, 2010.

For the quarter ending December 31, 2010, the current provider providing family support services reported a total of 285 calls with referrals to support groups, Blue Sky, DBH and other providers for mental health services.  The current outreach provider had a total of 105 calls (for the same quarter),referring 51 consumers to outside services, 35 consumers to in-house individual mental health counseling and 32 consumers for family counseling.

KEY DATES

	RFP Issue Date:
	January 27, 2011

	Vendor Conference:
	February 9, 2011 at 3:00 P.M.

	Note: Please RSVP with number of people planning to attend.
	County Of Fresno, Purchasing

	
	4525 East Hamilton Avenue, 2nd Floor

	
	Fresno, CA  93702-4599

	Deadline for Written Requests for Interpretations or Corrections of RFP:
	February 22, 2011 at 8:00 A.M.

	
	Fax No.  (559) 456-7831

E-Mail: CountyPurchasing@co.fresno.ca.us 

	RFP Closing Date:
	March 3, 2011 at 2:00 P.M. 

	
	County of Fresno Purchasing

	
	4525 E. Hamilton Avenue, 2nd Floor

	
	Fresno, CA  93702


	[image: image2.jpg]4525 East Hamilton Avenue / Fresno, California 93702-4599 / Phone (559) 456-7110 / Fax (559) 456-7831
Equal Employment Opportunity « Affirmative Action  Disabled Employer






G:\PUBLIC\RFP\952-4912 BID NOTICE.DOC

[image: image1.png][image: image2.jpg]