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April 28, 2010

	COUNTY  OF  FRESNOTwo (2)

	ADDENDUM NUMBER: Two (2)

	952-4828
	RFP NUMBER:  952-4828
	

	Supervised Visitation Services

	April 28, 2010

	Supervised Visitation Services
	PURCHASING USE
	

	
	saw
	G:\PUBLIC\RFP\952-4828 ADD 2.DOC

	IMPORTANT:  SUBMIT PROPOSAL IN SEALED PACKAGE WITH PROPOSAL NUMBER, CLOSING DATE AND BUYER’S NAME MARKED CLEARLY ON THE OUTSIDE TO:

	COUNTY OF FRESNO, Purchasing

4525 EAST HAMILTON AVENUE, 2nd Floor

FRESNO, CA  93702-4599

	Closing date of proposal will be at 2:00 p.m., on May 6, 2010

 ref date  \* MERGEFORMAT May 6, 2010.
PROPOSALS WILL BE CONSIDERED LATE WHEN THE OFFICIAL PURCHASING TIME CLOCK READS 2:00 P.M.

	Proposals will be opened and publicly read at that time.  All proposal information will be available for review after contract award.

	Clarification of specifications are to be directed to:  Carolyn Flores and Gary Parkinson

 ref buyer Carolyn Flores and Gary Parkinson, phone (559) 456-7110, 
e-mail CountyPurchasing@co.fresno.ca.us, FAX (559) 456-7831.

	

	NOTE THE attached ADDITIONS, DELETIONS AND/OR CHANGES TO THE REQUIREMENTS OF REQUEST FOR PROPOSAL NUMBER: 952-4828 AND INCLUDE THEM IN YOUR RESPONSE.  PLEASE SIGN AND RETURN THIS ADDENDUM WITH YOUR PROPOSAL.




	ACKNOWLEDGMENT OF ADDENDUM NUMBER Two (2) TO RFP 952-4828

	COMPANY NAME: 
	

	(PRINT)

	SIGNATURE: 
	

	NAME & TITLE: 
	

	(PRINT)


The information is provided in a question and response format.  Questions are identified by the letter “Q”; responses are identified by the letter “R”.

1.   Q: Is this a County provided training or contractor designed?

R:
The contractor may design the training; however, the training shall be reviewed and approved by the Department.  The Department may provide additional input about what the training shall include.

2.   Q: Does this refer to training staff to understand child welfare process?  Who does this?

R:
This section refers to the staff supervising visits.  Supervising visitation staff should have an overall understanding of the target population served by supervised visitation.  For example, the staff supervising visits should have a general understanding of abuse and neglect, the impact abuse and neglect has on the relationship between the parent and the child, and the experiences of the family and children involved with Juvenile Dependency Court.  The vendor is responsible for ensuring that staff supervising visitation have received training on the child welfare system.  The Department of Social Services visitation supervisor is available to provide feedback or suggestions about what information should be included when providing training for staff supervising visits.

This Addendum Number Two (2) shall also include the following additional information:

3. Master calendar:

The vendor may develop a visitation calendar to best meet the needs of the families.  If this includes utilizing a visitation schedule where visits start on the hour and/or half hour, that is permitted.  The proposal should indicate how many visits can be accommodated each day. 

4. Visits in the community:

The expectation is that the vendor will accommodate visitation in the child/family’s community of origin whenever possible.  Visitation can and should take place in the community, such as at a park, the parent’s or relative’s home, or other appropriate venue.  McDonald’s would not necessarily be considered an appropriate venue.  The vendor should be able to accommodate special outings or family events whenever possible.  The idea is for visitation to be in the most natural setting possible.  Cases where safety concerns have been identified should not be held in the community. Safety concerns will be identified by the social worker.  If safety concerns arise, the vendor can communicate with the visitation coordinator and visitation can be modified as needed.  It is not possible at this time for any vendor to utilize County buildings/locations for visitation.
5. Issue of start-up timeline so that staff can get hired and obtain the specific training that is required in Section II PRIOR to providing any services; specifically Parent Training, Child Welfare Training, Mandated Reporter Training, Narrative Training, CPR/First Aid, Confidentiality, Observation and Intervention Techniques:

The anticipated board date is early August with a contract start date of mid-August.
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