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NOTICE

REQUEST FOR Proposal

 ref rf\* mergeformat Proposal Number 952-4712

 ref bid \* MERGEFORMAT 952-4712
Cultural/Ethnic/Linguistic Qualified Organizational Providers for Specialty Mental Health Services

 ref Title\* mergeformat Cultural/Ethnic/Linguistic Qualified Organizational Providers for Specialty Mental Health Services
NOW AVAILABLE

The County of Fresno has issued Request for Proposal Number 952-4712, which solicits proposals for Cultural/Ethnic/Linguistic Qualified Organizational Providers for Specialty Mental Health Services.  This bid closes on June 30, 2009 at 2:00 P.M.
A pre-bid Vendor Conference will be held on June 12, 2009 at 10:00 a.m. at:

County of Fresno Purchasing 
4525 E. Hamilton Avenue 2nd Floor
Fresno, CA 93702

A copy of the RFP document is available at Purchasing or may be downloaded from the Fresno County Web site http://www2.co.fresno.ca.us/0440/Bidshome2.asp.
Follow all instructions when downloading to ensure that your company is added to the official list of potential bidders.  Only vendors on that list will be advised of future notices pertaining to the RFP, including addendums.
Please contact Jeannine Geare, Buyer I, or Gary Parkinson of the Purchasing Staff at (559) 456‑7110 or email CountyPurchasing@co.fresno.ca.us with any questions.
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OVERVIEW

The County of Fresno, through its Department of Behavioral Health (DBH) and Mental Health Services Act (MHSA) Division, is requesting proposals from qualified persons or organizations to perform as Organizational Providers to provide specific MHSA services further described herein.  Each vendor(s) selected shall be required to establish themselves as Organizational Providers through DBH in accordance to the Fresno County Mental Health Plan (http://www.co.fresno.ca.us/DepartmentPage.aspx?id=376).  Establishing a MHSA organizational provider network ensures that a vendor(s) can be effectively evaluated, monitored and trained based upon the capacity of existing County staff and resources.  Vendors are expected to provide outreach, culturally and linguistically competent, gender-sensitive, consumer centered and age-appropriate outpatient specialty mental health services to un-served and underserved consumers and their families.   

The service delivery model must clearly promote the philosophy of consumer driven wellness and recovery.  The MHSA stakeholder process documented the priority to enhance mental health services by integrating primary care service centers to improve access and provision of culturally competent mental health services to identified priority populations.  To promote the integration of services, and ultimately mental health system transformation, the vendor(s) must:

· Secure and maintain culturally and linguistically competent mental health staff for the intended cultural/ethnic/linguistic populations;  

· Establish and further develop a clinical training site, specific to the cultural/ethnic/linguistic needs of the served population(s), that will train post-master interns and graduate students with supervised clinical training; and 

· Provide culturally competent mental health services to the intended populations in accordance to the MHSA.

The populations to be served are adults and older adults with mental health needs who are unserved and underserved, residing in metropolitan and rural Fresno County, Medi-Cal and non-Medi-Cal eligible, and referred through the County’s DBH Adult System of Care.  Specifically, the priority populations identified to receive cultural/ethnic/linguistic specialized mental health services include, but may not be limited to: 

1. Asian Pacific Islanders; 

2. African-Americans; 

3. American Indian/Alaska Native; 

4. Latinos and monolingual Spanish speaking; 
5. South East Asians; and 

6. Gay, lesbian, bisexual, transgender and questioning (GLBTQ). 
Vendor(s) may propose to serve one or more of the target populations (e.g.: numbers 4 and 6 above as they are not exclusive), dependent upon their areas of expertise and experience; however, a separate proposal must be submitted for each of the identified populations a vendor proposes to serve.   Each proposal, for each intended population, should focus on identifying and providing services to Medi-Cal beneficiaries and non-Medi-Cal (MHSA) clients who are un-served or underserved.  In addition, Fresno County encourages vendors to work in collaboration with one another to respond to the RFP as a partnership that would serve one or more of the priority populations identified.
In the event only one vendor’s proposal meets the County’s award criteria for intended target populations, the vendor may elect to serve the entire intended population at a cost per unit not to exceed the amount in the initial bid. Should this occur, the vendor will be required to submit a new budget for each of the contract years for the increased amount with the projected service volumes and projected costs/cost per unit.   (Reference Point:  The current vendor was awarded $440,969 to provide services identified in this RFP for a 12-month period to the Southeast Asian community of Fresno County.)

The initial contract is anticipated to begin September 1, 2009 through June 30, 2010.  Funding for four (4) additional 12-month renewal periods will be contingent upon availability of funds, vendor performance, adjustments to the Standard Maximum Allowance (SMA) established by the State in future fiscal years, and approval by the Department and the Board of Supervisors. 
Selected vendor(s) will be required to closely monitor and provide monthly reports on the utilization of services by clients to insure funding availability and the appropriate provision of the required contracted level of program services during each term of the Agreement.  The vendor(s) will be required to submit a monthly report to the County that will include, but not limited to: the number of the units of service provided by service function code; dollars billed for Medi-Cal and MHSA (non-Medi-Cal) clients; actual expenses; the number of clients served; and numbers and status on a waiting list for services.  This report will be due within 30 days after the last day of the previous month or payments may be delayed.

90-Day overlap to transitioning clients from current service provider (Fresno Center For New Americans) to selected vendors.
The County recognizes the importance of establishing a plan to transition clients from an existing provider to the selected vendors(s).  The goal is to ensure mental health needs of the clients are met seamlessly and promote continuity of care emphasizing the elimination of gaps in service.  The existing provider will be given adequate time to prepare clients for this transition and the termination of the client/therapist relationship. A smooth transition will require cooperation between County staff, current service providers and the selected vendor(s).

It is the intent of the County to provide a ninety-day overlap period in which the current provider and newly selected vendor(s) will be available to serve clients.  During this time, all new referrals will be directed to the new provider.  The current provider will follow the Transition Plan guidelines established by the Mental Health Plan and prepare their clients for discharge to the new vendor(s).  During this overlap period, both the current and new vendor(s) will be compensated as contracted (existing or new).
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