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This Addendum serves to clarify and answer specific questions with regards to RFP No. 952-4712, Cultural/Ethnic/Linguistic Qualified Organizational Providers for Specialty Mental Health Services, resulting from the Bidders Conference held on June 12, 2009.

History and Current Agreement

The initial/current contract for cultural/ethnic/linguistic specialty mental health services was awarded, waiving the competitive bid process, effective September 1, 2008 in response to funding that became available and needed to be utilized quickly.  Available funding was applied to the expansion of Managed Care under this Agreement to push services to our community consumers as soon as possible, with the intent of putting this to a Request for Proposal (RFP) for the next term.
The current service provider was awarded $440,969 to provide specialty mental health services to the South East Asian population over a 12-month period.  This included the development and growth of a student intern/graduate student clinical training site (Clinical Training Program) to enhance and promote culturally diverse mental health professionals in our community.  This first contracted program was intended to be a model for future similar contracts that would address additional un/underserved target populations in our community. The current provider has 46 Hmong and 1 Laotian clients as per the Human Services Information System (HSIS), for a total of 47.  HSIS does not track Gay, lesbian, bisexual, transgender and questioning (GLBTQ).  Hmong & Laotian would fall under API and SE Asian.
Currently, no agency is contracted as an organizational provider for the provision of cultural/ethnic/linguistic qualified specialty mental health services outside of the current Agreement.  Mental health needs of the remaining target populations are provided for through contracted individual providers.
Consortium
Proposals from a consortium where one agency or organization is acting as a lead agency needs to be clearly delineated in the cover letter indicating the rolls and services that each member will be providing, noting specifically who and what services are to be provided to which target population(s).

Within the lead agency's proposal should be sub proposals (i.e.: sections/chapters) addressing each member's target population(s) including all the information (i.e.: narrative, budget, units of service/cost, etc.) requested within the RFP to support and accurately convey the service to be provided to the target population(s).

Target Population
Members of the target population to be served must meet each of the following criteria:
· Non-seriously mentally ill (SMI);

· Adults (18 years of age and older);

· With or without Medical;  
· May be co-occurring;

· Unserved/underserved with regards to mental health services; and

· Residing in Fresno County;
· SMI criteria can be assessed on a case by base basis as referrals are approved by Fresno County Department of Behavioral Health designee.

In addition to the above criteria, members of the target population to be served will be affiliated with one or more of the following non-exclusive groups:
· Asian Pacific Islander;

· African-Americans;

· American Indian/Alaska Native;

· Latinos and monolingual Spanish speaking;

· South East Asians; and

· Gay, lesbian, bisexual, transgender and questioning (GLBTQ).

Vendor(s) may propose to serve one or more of the target populations, dependent upon their areas of expertise and experience.  A separate proposal must be submitted for each of the identified populations a vendor proposes to serve.   Fresno County encourages vendors to work as a consortium to respond to the RFP in a partnership that would serve one or more of the priority populations identified, in rural and suburban areas of Fresno County. 
The vendor(s) proposal(s) shall identify the specific target populations to be served, any rural areas to be served, and the targeted number of treatment/therapy hours per year for each of those target populations and areas.  The proposal should also include a Policy and Procedure Guide for the referral process and linkages to Primary Care Physicians and/or Psychiatrists for any necessary medication services.

Outcomes
It is expected and anticipated that outcome requirements will be adhered to as listed in the RFP, please note the following outcomes are to be tracked and reported in a clear and consistent manner.  The program’s success will be based on the number of goals it can achieve, resulting from performance outcomes.  The provider will utilize a computerized tracking system with which outcome measures and other relevant client data, such as demographics, will be maintained.  Prior to the automatic renewal of awarded contract, a Board Briefing Report (BBR) will be submitted that outlines vendor’s ability to meet the targeted outcomes, BBR to be submitted at least 90 days prior to auto renewal date.

Evidence of improved access of services for all engaged in program. 

Within 30 days of a consumer’s enrollment in program, provide evidence of a plan of care developed in the consumers’ preferred language, approved and signed by the consumer.

Within 90 days of being enrolled in the FSP, 100% of consumers who did not have SSI will have made applications completed to receive SSI.  FSP will provide this data to MHSA on a monthly basis by the 10th of each month regarding SSI status.

Within six months of being enrolled in the FSP, 100% of consumers will have linkages to and documentation of a Primary Care Physician.

Those engaged in services shall have zero (0) days of homelessness after being enrolled in the program, unless consumer declined housing assistance. The Provider will notify MHSA Manager or designee of consumer’s decline and document accordingly. The provider must have clear documentation of efforts to house consumers in appropriate setting.

90% of those engaged in services will not access higher level of care. 

Funding
There is no one time start up funding available.  Due to funding restrictions and the need to develop programs that are financially sustainable, it is expected that a vendor(s) will NOT require a budgeted amount equivalent to that awarded to the current vendor per population proposed to serve.  Funding is not available, nor sustainable, to award $440,969 for each of the groups identified as the target population.  It is expected that with vendor collaboration and program creativity, more target populations may be served in a more efficient and cost effective manner as to encourage program sustainability while providing much needed ethnic/cultural/linguistic mental health services.
Funding Sources 

The current Agreement is financed as follows:

Medi-Cal Federal Financial Participation (FFP) revenue $90,969 (21%); and


MHSA Approved Community Services and Supports (CSS) funds $350,000 (79%).

The impending Agreement may include funds from MHSA Workforce Education and Training (WET) and Planning and Early Intervention (PEI).  
WET funds are being sought through the Fresno County MHSA WET plan to provide additional funding to community providers to provide intern/clinical training sites for the enhancement of a diverse licensed clinical staffing capacity.  These funds and request are currently under review at the State Department of Mental Health (DMH), and a copy of the plan available at:  http://www.co.fresno.ca.us/DepartmentPage.aspx?id=3244.  Refer to Action Item #14:  Expand Existing Students Internship Program, page 45.

PEI funds are being sought through the Fresno County PEI Three Year plan which is in the final stages of the local review and approval process, with anticipated submission to the State DMH for review in early July 2009.  As stated in the RFP, PEI Project Plan # 2 provides culturally/linguistically competent peer support services.   A copy of the plan is available at: http://www.co.fresno.ca.us/DepartmentPage.aspx?id=3244.
Medi-Cal Rates
Please see Attachment A:   FISCAL YEAR 2008-09 SHORT-DOYLE/MEDI-CAL MAXIMUM REIMBURSEMENT RATES
Medi-Cal
The Medi-Cal certification process does not have to be completed prior to submission of a proposal in response to this RFP.  However, the proposal should include an explanation of current Medi-Cal certification status and/or circumstances with an estimated completion date for the certification process.  

Of the consumers of the current provider, 87% were Medi-Cal and 13% were non-Medi-Cal.  Medi-Cal hours were 159.12; non-Medi-Cal hours were 28.87.
Please see the charts below for a breakdown of Medi-Cal consumers for all Fresno County Mental Health Services Act programs.  
See the table for the break down for all MHSA Cost Centers over the last 2 Fiscal Years.
	 
	 
	FY 0708
	FY 0809
	Total

	4310-Children MHSA TDM COPE
	Medi-Cal
	11.75
	96.52
	108.27

	
	Non Medi-Cal
	2.83
	18.75
	21.58

	
	Total
	14.58
	115.27
	129.85

	4311-MHSA School Based Program Fresno CO
	Medi-Cal
	20.75
	4,753.17
	4,773.92

	
	Non Medi-Cal
	4.58
	1,137.07
	1,141.65

	
	Total
	25.33
	5,890.23
	5,915.57

	4312-MHSA Rural School Based
	Medi-Cal
	0.00
	1,668.00
	1,668.00

	
	Non Medi-Cal
	0.00
	221.25
	221.25

	
	Total
	0.00
	1,889.25
	1,889.25

	4320A-MHSA CBO SMART MOC Families First
	Medi-Cal
	195.18
	4,123.48
	4,318.67

	
	Non Medi-Cal
	20.00
	463.40
	483.40

	
	Total
	215.18
	4,586.88
	4,802.07

	4320B-MHSA CBO SMART MOC CYS
	Medi-Cal
	53.15
	280.78
	333.93

	
	Non Medi-Cal
	12.60
	54.50
	67.10

	
	Total
	65.75
	335.28
	401.03

	4320C-MHSA CBO SMART MOC EPU
	Medi-Cal
	0.00
	16.97
	16.97

	
	Non Medi-Cal
	0.00
	48.75
	48.75

	
	Total
	0.00
	65.72
	65.72

	4321-Comprehensive Youth Services MHSA FFT
	Medi-Cal
	568.52
	1,518.13
	2,086.65

	
	Non Medi-Cal
	248.67
	598.50
	847.17

	
	Total
	817.18
	2,116.63
	2,933.82

	4420-GENESIS FAMILY CENTER MHSA TAY
	Medi-Cal
	573.08
	2,607.38
	3,180.47

	
	Non Medi-Cal
	269.23
	1,720.97
	1,990.20

	
	Total
	842.32
	4,328.35
	5,170.67

	4520-DBH MHSA  CBO AB2034 EXP
	Medi-Cal
	1.50
	312.60
	314.10

	
	Non Medi-Cal
	0.00
	336.38
	336.38

	
	Total
	1.50
	648.98
	650.48

	4522-DBH MHSA CBO ICSST
	Medi-Cal
	1,891.58
	10,553.75
	12,445.33

	
	Non Medi-Cal
	563.92
	3,744.92
	4,308.83

	
	Total
	2,455.50
	14,298.67
	16,754.17

	4523-DBH MHSA CBO AB2034 EXP 2
	Medi-Cal
	0.00
	30.92
	30.92

	
	Non Medi-Cal
	0.00
	17.83
	17.83

	
	Total
	0.00
	48.75
	48.75

	4524-DBH CBO Cultural CSS
	Medi-Cal
	0.00
	161.12
	161.12

	
	Non Medi-Cal
	0.00
	28.87
	28.87

	
	Total
	0.00
	189.98
	189.98

	4528P-TP Rural Mental Health Svcs ICM Pinedale
	Medi-Cal
	0.00
	590.42
	590.42

	
	Non Medi-Cal
	0.00
	273.58
	273.58

	
	Total
	0.00
	864.00
	864.00

	4528R-TP Rural Mental health Svcs ICM Reedley
	Medi-Cal
	0.00
	267.33
	267.33

	
	Non Medi-Cal
	0.00
	177.42
	177.42

	
	Total
	0.00
	444.75
	444.75

	4528S-TP Rural Mental Health Svcs ICM Sanger
	Medi-Cal
	0.00
	219.50
	219.50

	
	Non Medi-Cal
	0.00
	121.50
	121.50

	
	Total
	0.00
	341.00
	341.00

	4529P-TP Rural Mental Health Svcs FSP Pinedale
	Medi-Cal
	0.00
	426.83
	426.83

	
	Non Medi-Cal
	0.00
	269.00
	269.00

	
	Total
	0.00
	695.83
	695.83

	4529R-TP Rural Mental Health Svcs FSP Reedley
	Medi-Cal
	0.00
	200.92
	200.92

	
	Non Medi-Cal
	0.00
	45.42
	45.42

	
	Total
	0.00
	246.33
	246.33

	4529S-TP Rural Mental Health Svcs FSP Sanger
	Medi-Cal
	0.00
	49.33
	49.33

	
	Non Medi-Cal
	0.00
	114.15
	114.15

	
	Total
	0.00
	163.48
	163.48

	4610-DBH MHSA OLDER ADULT EXP
	Medi-Cal
	2,068.73
	2,543.97
	4,612.70

	
	Non Medi-Cal
	502.88
	655.77
	1,158.65

	
	Total
	2,571.62
	3,199.73
	5,771.35

	TOTAL
	 
	7,008.97
	40,469.13
	47,478.10


See Table below for Unique Client Count of all MHSA cost centers for both Fiscal Years.

	 Cost Center
	 Mode
	FY 0708
	FY 0809
	Total

	4310-Children MHSA TDM COPE
	 
	0
	12
	12

	
	18
	6
	12
	18

	
	Total
	6
	22
	28

	4311-MHSA School Based Program Fresno CO
	 
	9
	397
	398

	
	18
	6
	66
	72

	
	Total
	14
	400
	406

	4312-MHSA Rural School Based
	 
	0
	246
	246

	
	18
	0
	14
	14

	
	Total
	0
	251
	251

	4320A-MHSA CBO SMART MOC Families First
	18
	27
	128
	132

	
	Total
	27
	128
	132

	4320B-MHSA CBO SMART MOC CYS
	18
	10
	38
	41

	
	Total
	10
	38
	41

	4320C-MHSA CBO SMART MOC EPU
	18
	0
	8
	8

	
	Total
	0
	8
	8

	4321-Comprehensive Youth Services MHSA FFT
	18
	101
	170
	249

	
	Total
	101
	170
	249

	4420-GENESIS FAMILY CENTER MHSA TAY
	18
	69
	121
	131

	
	Total
	69
	121
	131

	4520-DBH MHSA  CBO AB2034 EXP
	15
	0
	3
	3

	
	18
	1
	100
	101

	
	Total
	1
	100
	101

	4522-DBH MHSA CBO ICSST
	15
	0
	1
	1

	
	18
	49
	111
	111

	
	Total
	49
	111
	111

	4523-DBH MHSA CBO AB2034 EXP 2
	18
	0
	22
	22

	
	Total
	0
	22
	22

	4524-DBH CBO Cultural CSS
	18
	0
	48
	48

	
	Total
	0
	48
	48

	4528P-TP Rural Mental Health Svcs ICM Pinedale
	18
	0
	177
	177

	
	Total
	0
	177
	177

	4528R-TP Rural Mental health Svcs ICM Reedley
	18
	0
	100
	100

	
	Total
	0
	100
	100

	4528S-TP Rural Mental Health Svcs ICM Sanger
	18
	0
	82
	82

	
	Total
	0
	82
	82

	4529P-TP Rural Mental Health Svcs FSP Pinedale
	18
	0
	26
	26

	
	Total
	0
	26
	26

	4529R-TP Rural Mental Health Svcs FSP Reedley
	18
	0
	11
	11

	
	Total
	0
	11
	11

	4529S-TP Rural Mental Health Svcs FSP Sanger
	18
	0
	8
	8

	
	Total
	0
	8
	8

	4610-DBH MHSA OLDER ADULT EXP
	 
	190
	212
	275

	
	18
	52
	41
	76

	
	Total
	194
	213
	278

	Total
	 
	465
	1,928
	2,097
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