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FRESNO COUNTY MENTAL HEALTH PLAN

Organizational Provider Requirements

The Fresno County Mental Health Plan shall verify, through an on-site review, that the vendor meets the requirements set forth by the California Department of Mental Health as an organizational.  This includes:

1. The organizational provider possesses the necessary license to operate, if applicable, and any required certification.

2. The space owned, leased or operated by the provider and used for services or staff meets local fire codes.

3. The physical plant of any site owned, leased or operated by the provider and used for services or staff is clean, sanitary and in good repair.

4. The facility adheres to Titles II and III of the Americans with Disabilities Act.

5. The organizational provider establishes and implements maintenance policies for any site owned, leased, or operated by the provider and used for services or staff to ensure the safety and well being of beneficiaries and staff.

6. The organizational provider has a current administrative manual which includes:  personnel policies and procedures, general operating procedures, service delivery policies, and procedures for reporting unusual occurrences relating to health and safety issues.

7. The organizational provider maintains consumer records in a manner that meets the requirements of the Contractor pursuant to Exhibit A, Attachment 1, Section F, and applicable state and federal standards.

8. The organizational provider has staffing adequate to allow the Contractor to claim federal financial participation for the services the organizational provider delivers to beneficiaries, as described in Division 1, Chapter 11, Subchapter 4 of Title 9, CCR, when applicable.

9. 
The organizational provider has written procedures for referring individuals to a psychiatrist when necessary, or to a physician, if a psychiatrist is not available.

10. The organizational provider has as head of service a licensed mental health professional or other appropriate individual as described in Title 9, CCR, Sections 622 through 630. 

11. For organizational providers that provide or store medications, the provider stores and dispenses medications in compliance with all pertinent state and federal standards.  In particular:

a. All drugs obtained by prescription are labeled in compliance with federal and state laws.  Prescription labels are altered only by persons legally authorized to do so.

b. Drugs intended for external use only or food stuffs are stored separately from drugs for internal use.

c. All drugs are stored at proper temperatures, room temperature drugs at 59-86 degrees F and refrigerated drugs at 36-46 degrees F.

d. Drugs are stored in a locked area with access limited to those medical personnel authorized to prescribe, dispense or administer medication.

e. Drugs are not retained after the expiration date.  IM multi-dose vials are dated and initialed when opened.

f. A drug log is maintained to ensure the provider disposes of expired, contaminated, deteriorated and abandoned drugs in a manner consistent with state and federal laws.

g. Policies and procedures are in place for dispensing, administering and storing medications.

12. For organizational providers that provide day treatment intensive or day rehabilitation, the provider has a written description of the day treatment intensive and/or day rehabilitation program that complies with Exhibit A, Attachment 1, Section W, paragraph 1.

13. On-site review is not required for hospital outpatient hospital departments, which are operating under the license of the hospital.  Services provided by hospital outpatient departments may be provided either on the premises or off site.
14. On-site review is not required for primary care and psychological clinics licensed under Division 2, Chapter 1 of the Health and Safety Code.  Services provided by the clinics may be provided either on the premises or off site in accordance with the conditions of their license.

15. When an on site review of an organizational provider would not otherwise be required and the provider provides day treatment intensive and/or day rehabilitation, the Contractor or the Department, as applicable, shall, at a minimum, review the provider’s written program description for compliance with the requirements of Exhibit A, Attachment 1, Section W, paragraph 1.

16. When on site review of an organizational provider is required, the Contractor or the Department, as applicable, shall conduct an on-site review at least once every three years.  Additional certification reviews of organizational providers may be conducted by the Contractor or Department, as applicable, at its discretion, if:

a. The provider makes major staffing changes.

b. The provider makes organizational and/or corporate structure changes (example: conversion from non-profit status.)

c. The provider adds day treatment or medication support services when medications shall be administered or dispensed from the provider site.

d. There are significant changes in the physical plant of the provider site (some physical plant changes could require a new fire clearance).

e. There is a change of ownership or location.

f. There are complaints regarding the provider.

g. There are unusual events, accidents, or injuries requiring medical treatment for consumers, staff or members of the community.

