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NOTICE

REQUEST FOR Proposal

 ref rf\* mergeformat Proposal Number 952-4679

 ref bid \* MERGEFORMAT 952-4679
Patients' Rights Advocate Services

 ref Title\* mergeformat Patients' Rights Advocate Services
NOW AVAILABLE

The County of Fresno has issued Request for Proposal Number 952-4679, which solicits proposals for Patients' Rights Advocate Services.  This bid closes on March 19, 2009 at 2:00 P.M.
A pre-bid Vendor Conference will be held on March 3, 2009 at 10:00 A.M. at:

County of Fresno Purchasing 
4525 E. Hamilton Avenue 2nd Floor
Fresno, CA 93702

A copy of the RFP document is available at Purchasing or may be downloaded from the Fresno County Web site http://www2.co.fresno.ca.us/0440/Bidshome2.asp.
Follow all instructions when downloading to ensure that your company is added to the official list of potential bidders.  Only vendors on that list will be advised of future notices pertaining to the RFP, including addendums.
Please contact Patricia J. Flaherty, Buyer III, of the Purchasing Staff at (559) 456‑7110 or email CountyPurchasing@co.fresno.ca.us with any questions.
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OVERVIEW

The Local Mental Health Director is responsible for the provision of Patients’ Rights Advocate (PRA) services in Fresno County, as indicated in the Welfare and Institutions (W&I) Code Division 5, Part 1, Chapter 6.2, Article 3, § 5000 et seq.  
The County of Fresno, on behalf of the Departments of Behavioral Health and Children and Family Services, is soliciting proposals from qualified provider(s) to administer the County’s Patients’ Rights Advocate Program in accordance with State requirements.

Assembly Bill (AB) 595, passed by the Legislature in 1981, established the State Patients’ Rights Office and the role of Mental Health Patients’ Rights Advocate at the county level.  Chapter 6.2, Article 3, Sections 5520-5523 was added to the Lanterman-Petris-Short (LPS) Act of the W&I Code, outlining the duties and responsibilities of Patients’ Rights Advocates.
The County’s goals and objectives for the patients’ rights advocacy program include:
A. Develop/maintain a comprehensive, high quality Patients’ Rights Advocate program which assures the rights and dignity of mental health consumers.

B. Provide sound policy consultation to the Departments of Behavioral Health and Children and Family Services administration. 
C. Report to and work with the Directors of the Department of Behavioral Health and Department Family and Children Services (DCFS), or designee to ensure local compliance with state law regarding rights of consumers of psychiatric services (monthly or as requested).

Patients Rights Advocacy program will encompass two components.  Contracted vendor shall have the PRA 1) function as the patient’s representative in all AB 3454 certification review hearings and, 2) receiving and investigating grievances/complaints and providing other advocacy services.  The PRA shall provide the notification of rights to the individual and shall represent the individual at the certification review hearings.  Bidders may bid on one or both components of the Fresno County Patient Rights Advocacy Program which are defined in this RFP as:

Component 1:  Advisements and Hearings;


Component 2:  Receive and Investigate Grievances/Complaints and Coordinate County-approved Advocacy Activities

Bidder may bid on one or both components of the Patient Rights Advocacy Program as outlined in the Request for Proposal. 
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