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REQUEST FOR PROPOSAL NUMBER  952-4445
May 30, 2007

	COUNTY  OF  FRESNOONE (1)

	ADDENDUM NUMBER: ONE (1)

	952-4445
	RFP NUMBER:  952-4445
	

	MENTAL HEALTH SERVICES ACT (MHSA) -UNSERVED/UNDERSERVED OUTREACH


	May 30, 2007

	MENTAL HEALTH SERVICES ACT (MHSA) -UNSERVED/UNDERSERVED OUTREACH
	PURCHASING USE
	

	
	jol
	G:\BIDSFORWEB\952-4445 ADD 1.DOC

	IMPORTANT:  SUBMIT PROPOSAL IN SEALED PACKAGE WITH PROPOSAL NUMBER, CLOSING DATE AND BUYER’S NAME MARKED CLEARLY ON THE OUTSIDE TO:

	COUNTY OF FRESNO, Purchasing

4525 EAST HAMILTON AVENUE

FRESNO, CA  93702-4599

	Closing date of proposal will be at 2:00 p.m., on June 14, 2007

 ref date  \* MERGEFORMAT June 14, 2007.
PROPOSALS WILL BE CONSIDERED LATE WHEN THE OFFICIAL PURCHASING TIME CLOCK READS 2:00 P.M.

	Proposals will be opened and publicly read at that time.  All proposal information will be available for review after contract award.

	Clarification of specifications are to be directed to:  Gary W. Parkinson

 ref buyer  \* MERGEFORMAT Gary W. Parkinson, phone (559) 456-7110, FAX (559) 456-7831.

	

	NOTE THE attached ADDITIONS, DELETIONS AND/OR CHANGES TO THE REQUIREMENTS OF REQUEST FOR PROPOSAL NUMBER: 952-4445 AND INCLUDE THEM IN YOUR RESPONSE. PLEASE SIGN AND RETURN THIS ADDENDUM WITH YOUR PROPOSAL.


	ACKNOWLEDGMENT OF ADDENDUM NUMBER ONE (1) TO RFP 952-4445

	COMPANY NAME: 
	

	(PRINT)

	SIGNATURE: 
	

	NAME & TITLE: 
	

	(PRINT)


1) The RFP outlines a 6 month project timeline; this projection was established in relationship to the Department of Mental Health allocated amount for this outreach project.  The budget is identified as the constraining factor to the timeline.  Bidder’s can respond with a timeline that reflects the proposed project, but does not exceed the total budgeted amount of $143, 748.  The outreach activities being sought are part of a comprehensive County outreach and engagement plan.  The Fresno County Community Services and Supports approved work plans have outreach activities specific to the population being served.  These activities can be viewed in the work plans located on the following website: http://wwww.fresnomhsa.org
2) Bid responses should include a plan by the potential vendor that outlines the capabilities of the proposed activities.   The overall goals of geographically dispersed outreach and engagement activities are to be designed to increase the identification of members of the uncounted, unserved and underserved individuals in the community.  Strategies are outlined; vendor to submit activities for review.  
3) Vendor is to outline the provision and dissemination of literature/information.  Fresno County is currently completing translation of MHSA work plan summaries for each approved Fresno County plan.  Translations in Spanish, Hmong, Lao, and Cambodian are being completed and will be made available to the selected vendor for use and dissemination.  
4) The RFP states “Fresno County may use a Procurement Card to place and make payments….” this is a part of the Fresno County RFP boiler plate language to ensure options as needed.  
5) Pro-active definition clarification:
Pro-active – the concept of being “proactive” is to assist in definition of engagement strategy in that the provision of information with engagement will encourage proactive decisions to access care needed as prevention vs. an intervention.  

pro·ac·tive   –adjective
	serving to prepare for, intervene in, or control an expected occurrence or situation, esp. a negative or difficult one; anticipatory

	


6) In order to provide the services as outlined in the RFP, the potential vendor will need to increase awareness and create a communication plan to ensure that participants are able to receive information regarding a range of services that are to expand beyond Fresno County behavioral health services.  Selected vendor will consult and collaborate with Fresno County to obtain access to information regarding County and Medi-Cal services.  The communication of currently available services by the County of Fresno will assist in the communication of service transformation and assist community members to identify where services can be accessed.

7) In February 2007, Fresno County initiated a Peer Support Specialist/Parent Partner certificate program in order to establish an applicant pool that meets the minimum requirements of the job classification.  Certificate holders are eligible for County positions; County will work with selected vendor in the event that assistance is needed in the securing of consumer/family member applicants for consumer/family member positions.  
8) There are 5 outcome measurements in the RFP; the identification of there being “four” is in error.  Vendor will report to outcomes A – E.
9) The reference of ‘majority’ of participants can be reported with a simple majority.  
10) Outcomes to those with limited or no means of payment of mental health services will be tracked via self report or per vendor proposal; this outreach activity is not designed to assess for the consumers financial eligibility status, but to use means of payment as a reporting reference point.  
11) The RFP does not define ‘successful engagement’; the bidder’s will define success in the design of their program and via outcome measure reporting.  
12) In the section titled Written Deliverables that references to a ‘debriefing’ forum should refer to outreach and engagement activities.  It is not expected that the vendor will complete or report on debriefing activities.  
13) Written deliverable expectations are outlined in the RFP and should be acknowledged via the bid process with a plan to meet the deliverable requirements.  
14) The selected vendor will be briefed on County crisis programs in the event that an outreach activity prompts a possible crisis situation. 
15) As a part of the planning process, selected vendor will establish a schedule for planning community contacts; this will encourage community dialogue and initiate outreach.  
16) The projected June 2007 start date will be adjusted as milestones for bidder selection and contract development occur.  It is expected that proposed services will be initiated within 45 days of contract award.  
17) The maximum award amount for all services proposed in this RFP process will not exceed $ 143, 748.
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