
 REQUEST FOR PROPOSAL #952-4370
Request for Proposal

to Select the Designated Emergency Medical Services Provider Agency for the Fresno County Emergency Medical Services Exclusive Operating Area

INVESTIGATIVE AUTHORIZATION - COMPANY
The undersigned company, a prospective Contractor to provide ambulance service for the County of Fresno, recognizes that public health and safety requires assurance of safe, reliable, and cost-efficient ambulance services. That assurance will require inquiry into aspects of company operations deemed relevant by the Central California EMS Agency, the County of Fresno, or its agents. The company specifically agrees that the Central California EMS Agency and the County of Fresno may conduct an investigation for the purpose of, but not limited to, the following matters:

1.
The financial stability of the company, including its owners and officers, any information regarding potential conflict of interests, past problems in dealing with other clients or cities where the company has rendered service, or any other aspect of the company operations or its structure, ownership, or key personnel which might reasonably be expected to influence the EMS Agency and County's selection decision.

2.
The company's current and past business practices, including employee compensation and benefits arrangements, pricing practices, billings and collections practices, equipment replacement and maintenance practices, in-service training programs, means of competing with other companies, employee discipline practices, public relations efforts, current and potential obligations to other buyers, and general internal personnel relations.

3.
The attitude of current and previous customers of the company toward the company's services and general business practices, including patients or families of patients served by the company, physicians or other health care professionals knowledgeable of the company's past work, as well as other units of local government with which the company has dealt in the past.

4.
Other business in which company owners and/or other key personnel in the company currently have a business interest.

5.
The accuracy and truthfulness of any information submitted by the bidder in connection with such evaluation.

AUTHORIZATION FOR SUCH INVESTIGATION IS HEREBY EXPRESSLY GIVEN BY THE BIDDER.
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