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REQUEST FOR PROPOSAL NUMBER  952-4325
September 8, 2006

	COUNTY  OF  FRESNOONE (1)

	ADDENDUM NUMBER: ONE (1)

	952-4325
	RFP NUMBER:  952-4325
	

	Refugee Employment Services

	September 8, 2006

	Refugee Employment Services
	PURCHASING USE
	

	ORG/Requisition: /  MACROBUTTON NOMACRO[REQUISITION] 
	jlg
	G:\RFP\952-4325 ADD 1.DOC

	IMPORTANT:  SUBMIT PROPOSAL IN SEALED PACKAGE WITH PROPOSAL NUMBER, CLOSING DATE AND BUYER’S NAME MARKED CLEARLY ON THE OUTSIDE TO:

	COUNTY OF FRESNO, Purchasing

4525 EAST HAMILTON AVENUE

FRESNO, CA  93702-4599

	Closing date of proposal will be at 2:00 p.m., on September 27, 2006

 ref date  \* MERGEFORMAT September 27, 2006.
PROPOSALS WILL BE CONSIDERED LATE WHEN THE OFFICIAL PURCHASING TIME CLOCK READS 2:00 P.M.

	Proposals will be opened and publicly read at that time.  All proposal information will be available for review after contract award.

	Clarification of specifications are to be directed to:  Gary W. Parkinson

 ref buyer Gary W. Parkinson, phone (559) 456-7110, FAX (559) 456-7831.

	

	NOTE THE attached ADDITIONS, DELETIONS AND/OR CHANGES TO THE REQUIREMENTS OF REQUEST FOR PROPOSAL NUMBER: 952-4325 AND INCLUDE THEM IN YOUR RESPONSE. PLEASE SIGN AND RETURN THIS ADDENDUM WITH YOUR PROPOSAL.




	ACKNOWLEDGMENT OF ADDENDUM NUMBER ONE (1) TO RFP 952-4325

	COMPANY NAME: 
	

	(PRINT)

	SIGNATURE: 
	

	NAME & TITLE: 
	

	(PRINT)


Language services: 

Successful bidder(s) must demonstrate the ability to:

· Design, deliver and/or provide appropriate services to meet the language and cultural barriers of the targeted population.  For example, hire bilingual/bicultural staff to reflect the clients’ demographics, provide and/or conduct services in the native language of the clients, and develop printing materials (education, agreements and/or grievance procedure) in client’s native language.  Services provided in the clients’ own language must be clearly documented in every client folder.  This documentation must be signed by the staff providing the service and the language used clearly noted.

· Ensure the limited English proficiency participants have meaningful, effective and equal access at every point of contact with the program.  For example, using telephonic interpretation services, if staff is not available at the moment.

· Have a policy and procedure in place for staff use in regard to language services.

Short-term Vocational Training:

· Short-term vocational training is allowed under the funding sources. Vocational English as a Second Language (VESL) must be in concurrent with a specific vocational training that has high potential for employment after completion. Vocational training should be beyond janitorial and food services. For example, it could be office skills, stock clerk, specific production/assembly, etc., and the training could be in native language and/or with English.  Short-term vocational training is defined as being less than 12 months in length.

Collaboration:   

· Multiple agencies can joint effort in submitting a proposal for multiple services.  For example, Agency A will provide specific vocational training and Agency B will provide VESL, job placement, job search, etc.,

Case file/Documentation: 

· It is required that case notes must be clear, precise and easy to follow and understand in regard to services provided.  For example, case notes should be clear on date services provided, type of services, location, who provides it, follow up to make sure client receives needed services and results.  When any of the established goals is not achieved, the case file must clearly indicate if any barriers found and what the plan is to remove those barriers.
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