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NOTICE

REQUEST FOR Proposal

 ref rf\* mergeformat Proposal Number 946-4967

 ref bid \* MERGEFORMAT 946-4967
Debt Collection Services

 ref Title\* mergeformat Debt Collection Services
NOW AVAILABLE

The County of Fresno has issued Request for Proposal Number 946-4967, which solicits proposals for Debt Collection Services.  This bid closes on August 17, 2011 at 2:00 P.M.
A pre-bid Vendor Conference will be held on July 27, 2011 at 10:00 A.M. at:

County of Fresno Purchasing 
4525 E. Hamilton Avenue, 2nd Floor
Fresno, California  93702

A copy of the RFP document is available at Purchasing or may be downloaded from the Fresno County Web site http://www2.co.fresno.ca.us/0440/Bidshome2.asp.
Follow all instructions when downloading to ensure that your company is added to the official list of potential bidders.  Only vendors on that list will be advised of future notices pertaining to the RFP, including addendums.
Please contact Jeannine Geare, Buyer I, of the Purchasing Staff at (559) 600-7110 or email CountyPurchasing@co.fresno.ca.us with any questions.
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OVERVIEW

The County of Fresno Purchasing on behalf of the Department of Auditor-Controller/Treasurer-Tax Collector is requesting proposals from qualified vendors to provide third party collection agency services as an additional collection means for our Revenue Collection Unit (RCU) to enhance overall County of Fresno collections.  

The County is looking for three types of collection agency strategies.  

Type 1: The first agency strategy will assign debt that is between 90 days and 900 days delinquent and may have had some collection work performed by RCU staff.

Type 2: The second strategy is last resort debt that has already been worked by any/all of the following: internal (Auditor-Controller/Treasurer-Tax Collector) staff, State Franchise Tax Board/Court Ordered Debt (FTB/COD), and another collection agency prior to being assigned.

Type 3: The third strategy is the possible sale of some receivables.

Each strategy will be evaluated independently and separate contracts may be awarded for each strategy.

Our office currently handles a large variety of debt.

· Hospital 

· Ambulance 

· Health Department 

· Mental Health Department 

· Library 

· Agriculture Department

· Public Works & Planning Department 

· Risk Management 

· District Attorney Department 

· Court Ordered Debt 

· Auditor-Controller/Treasurer-Tax Collector Department 

· Community Development loans 

· Unsecured tax debt 
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