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NOTICE

REQUEST FOR Proposal

 ref rf\* mergeformat Proposal Number 920-5160

 ref bid \* MERGEFORMAT 920-5160
Document Recognition and Classification Software and Professional Services

 ref Title\* mergeformat Document Recognition and Classification Software and Professional Services
NOW AVAILABLE

The County of Fresno has issued Request for Proposal Number 920-5160, which solicits proposals for Document Recognition and Classification Software and Professional Services.  This bid closes on June 13, 2013 at 2:00 P.M.
A pre-bid Vendor Conference will be held on May 21, 2013 at 10:00 A.M. at:

County of Fresno Purchasing 
4525 E. Hamilton Avenue 2nd Floor
Fresno, CA 93702

A copy of the RFP document is available at Purchasing or may be downloaded from the Fresno County Web site https://www2.co.fresno.ca.us/0440/Bids/BidsHome.aspx.
Follow all instructions when downloading to ensure that your company is added to the official list of potential bidders.  Only vendors on that list will be advised of future notices pertaining to the RFP, including addendums.

Please contact Gary Cornuelle, Purchasing Supervisor, of the Purchasing Staff at (559) 600‑7114 or email gcornuelle@co.fresno.ca.us with any questions.

GEC: fef
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OVERVIEW

The County of Fresno, on behalf of the Department of Social Services (DSS), is seeking proposals for an automated document recognition and classification system for public assistance forms and other documents.  The system will be utilized Department-wide to scan, capture, and index approximately 2.7 million forms and documents annually that will be integrated into digitized case files located in the existing content management system, IBM FileNet P8.  Initially, the system will be implemented in Summer-Fall 2013 as a pilot project at the Department’s centralized imaging office in the City of Fresno, which consists of approximately 18 staff.  The pilot will test and implement the automated recognition and classification of 20 public assistance forms.  After a successful pilot period, it is expected that the system will be implemented Department-wide with a maximum quantity of 900 forms by 2014.  Bidders must provide a detailed, project plan for system implementation and enterprise rollout for both the pilot period and full implementation.  Additionally, bidders must provide itemized cost detail relative to each phase of implementation.  DSS will assign a Project Manager to assist and communicate with the selected vendor on contract responsibilities.

It is the intent of the County to seek vendors who are able to provide both requested service components below, or who are capable of providing one of the two service components.  Vendors may bid on one or both services, and can submit one (1) combined proposal for both services.  The bidder shall clearly identify in the proposal whether they are bidding on (A), (B), or (Both A and B).

Requested services:

A. Document Recognition and Classification Software – vendor to provide software and licenses for system capable of recognizing and classifying up to 900 public assistance forms and documents (see pages 26-28 for specific functional and technical requirements).  

B. Professional Services – vendor to provide installation, configuration, maintenance, and training for the product proposed in (A) above.

Three samples forms that the Department receives on a frequent basis and would be included in the requested system functionality are available in Attachment A for reference.

Note: The Department of Social Services will undergo a FileNet P8 software upgrade in August 2013.  The existing version of FileNet P8 utilized by the Department is 4.5.1x the upgraded version will be FileNet P8 5.1x or higher (see technical requirements included in pages 26-28).  The proposed solution should be compatible with the upgraded version of FileNet.

KEY DATES

	RFP Issue Date:
	May 10, 2013

	Vendor Conference:
	May 21, 2013 at 10:00 A.M.

	Vendors are to contact Buyer at 
(559) 600-7114 if planning to attend vendor conference.
	County of Fresno Purchasing

4525 E. Hamilton Ave. 2nd Floor

Fresno, CA 93702

	Deadline for Written Requests for Interpretations or Corrections of RFP:
	May 24, 2013 at 10:00 A.M.

	
	Fax No.  (559) 600-7126

E-Mail: gcornuelle@co.fresno.ca.us 

	RFP Closing Date:
	June 13, 2013 at 2:00 P.M. 

	
	County of Fresno Purchasing

	
	4525 E. Hamilton Avenue, 2nd Floor

	
	Fresno, CA  93702
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