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NOTICE

REQUEST FOR Proposal

 ref rf\* mergeformat Proposal Number 920-4883

 ref bid \* MERGEFORMAT 920-4883
Interactive Voice Response System

 ref Title\* mergeformat Interactive Voice Response System
NOW AVAILABLE

The County of Fresno has issued Request for Proposal Number 920-4883, which solicits proposals for an Interactive Voice Response System.  This bid closes on January 14, 2011 at 2:00 P.M.
A pre-bid Vendor Conference will be held on November 17, 2010 at 10:00 A.M. at:

County of Fresno, Purchasing
4525 E. Hamilton Ave., 2nd Floor
Fresno, California  93702
A copy of the RFP document is available at Purchasing or may be downloaded from the Fresno County Web site http://www2.co.fresno.ca.us/0440/Bidshome2.asp.
Follow all instructions when downloading to ensure that your company is added to the official list of potential bidders.  Only vendors on that list will be advised of future notices pertaining to the RFP, including addendums.
Please contact Ken Vozza, Purchasing Supervisor or Gary Parkinson, Buyer, of the Purchasing Staff at (559) 456‑7110 or email CountyPurchasing@co.fresno.ca.us with any questions.
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OVERVIEW

The County of Fresno on behalf of the Department of the Information Technology Services is requesting proposals from qualified vendors to provide an Interactive Voice Response System (IVR/CONTACT CENTER). The County of Fresno is currently in the process of converting the existing phone system to a CISCO based solution. The current hardware in place is 4 call managers and several 7911G, 7965G, 7942G and 7945G CISCO phones. The proposed system needs to be able to accommodate 50 concurrent calls. The solution must be expandable to handle 500 concurrent calls for future growth in the County. The system is required to do database dips (must be able to read from a database) in Oracle and Microsoft SQL. The maintenance and daily configuration must be done via web interface and will be performed by the County staff after installation, thus the successful proposal will include appropriate training for County staff in the maintenance of the system. The system must be fully redundant with failover safeguards.  The County hopes to have the system fully implemented before Summer 2011.
KEY DATES

	RFP Issue Date:
	November 2, 2010

	Vendor Conference:
	November 17, 2010 at 10:00 a.m.

	
	County of Fresno Purchasing

	
	4525 E. Hamilton Avenue, 2nd Floor

	Note: Please RSVP with the number of people planning to attend.
	Fresno, CA  93702

	Deadline for Written Requests for Interpretations or Corrections of RFP:
	January 4, 2011 at 12:00 Noon

	
	E-Mail: CountyPurchasing@co.fresno.ca.us
Fax No.  (559) 456-7831

	RFP Closing Date:
	January 14, 2011 at 2:00 P.M. 

	
	County of Fresno Purchasing

	
	4525 E. Hamilton Avenue, 2nd Floor

	
	Fresno, CA  93702
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