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REQUEST FOR PROPOSAL NUMBER  920-4883
December 2, 2010

	COUNTY  OF  FRESNOONE (1)

	ADDENDUM NUMBER: ONE (1)

	920-4883
	RFP NUMBER:  920-4883
	

	Interactive Voice Response System

	December 2, 2010

	Interactive Voice Response System
	PURCHASING USE
	

	
	JEB
	G:\PUBLIC\RFP\920-4883 ADDENDUM 1.DOC

	IMPORTANT:  SUBMIT PROPOSAL IN SEALED PACKAGE WITH PROPOSAL NUMBER, CLOSING DATE AND BUYER’S NAME MARKED CLEARLY ON THE OUTSIDE TO:

	COUNTY OF FRESNO, Purchasing

4525 EAST HAMILTON AVENUE, 2nd Floor

FRESNO, CA  93702-4599

	Closing date of proposal will be at 2:00 p.m., on January 14, 2011

 ref date  \* MERGEFORMAT January 14, 2011.
PROPOSALS WILL BE CONSIDERED LATE WHEN THE OFFICIAL PURCHASING TIME CLOCK READS 2:00 P.M.

	Proposals will be opened and publicly read at that time.  All proposal information will be available for review after contract award.

	Clarification of specifications is to be directed to:  Ken Vozza and Gary Parkinson

 ref buyer Ken Vozza and Gary Parkinson, phone (559) 456-7110, 
e-mail CountyPurchasing@co.fresno.ca.us, FAX (559) 456-7831.

	

	NOTE THE Attached ADDITIONS, DELETIONS AND/OR CHANGES TO THE REQUIREMENTS OF REQUEST FOR PROPOSAL NUMBER: 920-4883 AND INCLUDE THEM IN YOUR RESPONSE.  PLEASE SIGN AND RETURN THIS ADDENDUM WITH YOUR PROPOSAL.

A copy of the RFP Number 920-4883, Addendum Number One (1) document is available at Purchasing or may be downloaded from the Fresno County Web site http://www2.co.fresno.ca.us/0440/Bidshome2.asp.

· A Call Tree for the currently used system is included within this Addendum.  920-4883 Call Tree.pdf


	ACKNOWLEDGMENT OF ADDENDUM NUMBER ONE (1) TO RFP 920-4883

	COMPANY NAME: 
	

	(PRINT)

	SIGNATURE: 
	

	NAME & TITLE: 
	

	(PRINT)
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