Quotation No. 920-4300

	COUNTY  OF  FRESNO

	Request for proposal

	920-4300MAINTENANCE FOR ITSD UPS SYSTEM

 ask date "Enter Bid Closing date, or just put a space in here: August 16, 2006CATHI J. PETERS
	NUMBER:  920-4300
	

	MAINTENANCE FOR ITSD UPS SYSTEM

	July 17, 2006

	ORG/Requisition: 8905/8906060794
	PURCHASING USE
	G:\RFP\920-4300 MAINTENANCE FOR THE ITSD UPS SYSTEM.DOC

	
	Dp, jol
	

	IMPORTANT:  SUBMIT PROPOSAL IN SEALED PACKAGE WITH PROPOSAL NUMBER, CLOSING DATE AND BUYER’S NAME MARKED CLEARLY ON THE OUTSIDE TO:

	COUNTY OF FRESNO, Purchasing

4525 EAST HAMILTON AVENUE

FRESNO, CA  93702-4599

	Closing date of bid will be at 2:00 p.m., on August 16, 2006.

PROPOSALS WILL BE CONSIDERED LATE WHEN THE OFFICIAL PURCHASING TIME CLOCK READS 2:00 P.M.

	Proposals will be opened and publicly read at that time.  All proposal information will be available for review after contract award.

	Clarification of specifications are to be directed to:  CATHI J. PETERS, phone (559) 456-7110, FAX (559) 456-7831.

	GENERAL CONDITIONS:  See “County Of Fresno Purchasing Standard Instructions And Conditions For Request For Proposals (RFP’S) and Requests for Quotations (RFQ’S)” attached.

	BIDDER TO COMPLETE

	UNDERSIGNED AGREES TO FURNISH THE COMMODITY OR SERVICE STIPULATED IN THE ATTACHED PROPOSAL SCHEDULE AT THE PRICES AND TERMS STATED, SUBJECT TO THE “COUNTY OF FRESNO PURCHASING STANDARD INSTRUCTIONS AND CONDITIONS FOR REQUEST FOR PROPOSALS (RFP’S) AND REQUESTS FOR QUOTATIONS (RFQ’S)”ATTACHED.

	Except as noted on individual items, the following will apply to all items in the Proposal Schedule.

	1. Complete delivery will be made within 
	
	calendar days after receipt of Order.

	2. A cash discount of
	
	%
	
	days will apply.

	

	Company

	

	Address

	
	
	

	City
	State
	Zip Code

	(     ) 
	
	(     ) 
	
	

	Telephone Number
	
	Facsimile Number
	
	E-mail Address

	Taxpayer Federal I.D. No.:
	

	

	Signed By

	
	

	Print Name
	Title


COUNTY OF FRESNO PURCHASING

STANDARD INSTRUCTIONS AND CONDITIONS FOR
REQUESTS FOR PROPOSALS (RFP'S) AND REQUESTS FOR QUOTATIONS (RFQ'S)

Note: the reference to “bids” in the following paragraphs applies to RFP's and RFQ's

GENERAL CONDITIONS

By submitting a bid the bidder agrees to the following conditions.  These conditions will apply to all subsequent purchases based on this bid.

1. BID PREPARATION:  

A) All prices and notations must be typed or written in ink.  No erasures permitted.  Errors may be crossed out, initialed and corrections printed in ink by person signing bid.

B) Brand Names: Brand names and numbers when given are for reference. Equal items will be considered, provided the offer clearly describes the article and how it differs from that specified.  In the absence of such information it shall be understood the offering is exactly as specified.

C) State brand or make of each item.  If bidding on other than specified, state make, model and brand being bid and attach supporting literature/specifications to the bid.

D) Bid on each item separately.  Prices should be stated in units specified herein.  All applicable charges must be quoted; charges on invoice not quoted herein will be disallowed.

E) Time of delivery is a part of the consideration and must be stated in definite terms and must be adhered to.  F.O.B. Point shall be destination or freight charges must be stated.

F) All bids must be dated and signed with the firm’s name and by an authorized officer or employee.

G) Unless otherwise noted, prices shall be firm for 120 days after closing date of bid.

2. SUBMITTING BIDS:

A) Each bid must be submitted on forms provided in a sealed envelope with bid number and closing date and time on the outside of the envelope/package.

B) Interpretation: Should any discrepancies or omissions be found in the bid specifications or doubt as to their meaning, the bidder shall notify the Buyer in writing at once.  The County shall not be held responsible for verbal interpretations.  Questions regarding the bid must be received by Purchasing at least 5 working days before bid opening.  All addenda issued shall be in writing, duly issued by Purchasing and incorporated into the contract.

C) ISSUING AGENT/AUTHORIZED CONTACT: This RFQ has been issued by County of Fresno Purchasing. Purchasing shall be the vendor’s sole point of contact with regard to the RFQ, its content, and all issues concerning it.

All communication regarding this RFQ shall be directed to an authorized representative of County Purchasing. The specific buyer managing this RFQ is identified on the cover page, along with his or her telephone number, and he or she should be the primary point of contact for discussions or information pertaining to the RFQ. Contact with any other County representative, including elected officials, for the purpose of discussing this RFQ, its content, or any other issue concerning it, is prohibited unless authorized by Purchasing. Violation of this clause, by the vendor having unauthorized contact (verbally or in writing) with such other County representatives, may constitute grounds for rejection by Purchasing of the vendor’s quotation.

The above stated restriction on vendor contact with County representatives shall apply until the County has awarded a purchase order or contract to a vendor or vendors, except as follows. First, in the event that a vendor initiates a formal protest against the RFQ, such vendor may contact the appropriate individual, or individuals who are managing that protest as outlined in the County’s established protest procedures. All such contact must be in accordance with the sequence set forth under the protest procedures. Second, in the event a public hearing is scheduled before the Board of Supervisors to hear testimony prior to its approval of a purchase order or contract, any vendor may address the Board.

D) Bids received after the closing time will NOT be considered.

E) Bidders are to bid what is specified or requested first. If unable to or willing to, bidder may bid alternative or option, indicating all advantages, disadvantages and their associated cost.

3. FAILURE TO BID:

A) If not bidding, return bid sheet and state reason for no bid or your name may be removed from mailing list.

4. TAXES, CHARGES AND EXTRAS: 

A) County of Fresno is subject to California sales and/or use tax (7.975%). Please indicate as a separate line item if applicable.

B) DO NOT include Federal Excise Tax.  County is exempt under Registration No. 94-73-03401-K.

C) County is exempt from Federal Transportation Tax.  Exemption certificate is not required where shipping papers show consignee as County of Fresno.

D) Charges for transportation, containers, packing, etc. will not be paid unless specified in bid.

5. W-9 – REQUEST FOR TAXPAYER IDENTIFICATION NUMBER AND CERTIFICATION:

Upon award of bid, the vendor shall submit to County Purchasing, a completed W-9 - Request for Taxpayer Identification Number and Certification if not already a current vendor with The County of Fresno. This form is available from the IRS to complete on line at http://www.irs.gov/pub/irs-pdf/fw9.pdf.
6. AWARDS:

A) Subject to the local preference provisions referenced in Paragraph 6 below and more thoroughly set forth in the General Requirements section of this RFQ, award(s) will be made to the most responsive responsible bidder.  The evaluation will include such things as life-cycle cost, availability, delivery costs and whose product and/or service is deemed to be in the best interest of the County. The County shall be the sole judge in making such determination.

B) Unless bidder gives notice of all-or-none award in bid, County may accept any item, group of items or on the basis of total bid.

C) The County reserves the right to reject any and all bids and to waive informalities or irregularities in bids.

D) After award, all bids shall be open to public inspection. The County assumes no responsibility for the confidentiality of information offered in a bid.

7. LOCAL VENDORS

A) Local Vendor Preference (applicable to RFQ Process only)

The following provisions are applicable only to the County’s acquisition of materials, equipment or supplies through the RFQ process when the funding source does not require an exemption to the Local Vendor Preference.

THE PROVISIONS OF THIS PARAGRAPH ARE APPLICABLE, NOTWITHSTANDING ANY OTHER PROVISIONS OF THIS RFQ TO THE CONTRARY

If the apparent low bidder is not a local vendor, any local vendor who submitted a bid which was within five percent (5%) of the lowest responsive  bid as determined by the purchasing agent shall have the option of submitting a new bid within forty-eight hours (not including weekends and holidays) of County’s delivery of notification. Such new bids must be in an amount less than or equal to the lowest responsive bid as determined by the purchasing agent.  If the purchasing agent receives any new bids from local vendors who have the option of submitting new bids within said forty-eight hour period, it shall award the contract to the local vendor submitting the lowest responsible bid. If no new bids are received, the contract shall be awarded to the original low bidder as announced by the purchasing agent.

B) Local Vendor Defined

“Local Vendor” shall mean any business which:

1. Has its headquarters, distribution point or locally-owned franchise located in or having a street address within the County for at least six (6) months immediately prior to the issuance of the request for competitive bids by the purchasing agent; and

2. Holds any required business license by a jurisdiction located in Fresno County; and

3. Employs at least one (1) full-time or two (2) part-time employees whose primary residence is located within Fresno County, or if the business has no employees, shall be at least fifty percent (50%) owned by one or more persons whose primary residence(s) is located within Fresno County.

8. TIE BIDS:

All other factors being equal, the contract shall be awarded to the Fresno County vendor or, if neither or both are Fresno County vendors, it may be awarded by the flip of a coin in the presence of witnesses or the entire bid may be rejected and re-bid. If the General Requirements of this RFQ state that they are applicable, the provisions of the Fresno County Local Vendor Preference shall take priority over this paragraph.

9. PATENT INDEMNITY:

The vendor shall hold the County, its officers, agents and employees, harmless from liability of any nature or kind, including costs and expenses, for infringement or use of any copyrighted or uncopyrighted composition, secret process, patented or unpatented invention, article or appliance furnished or used in connection with this bid.

10. SAMPLES:

Samples, when required, must be furnished and delivered free and, if not destroyed by tests, will upon written request (within 30 days of bid closing date) be returned at the bidder's expense. In the absence of such notification, County shall have the right to dispose of the samples in whatever manner it deems appropriate.

11. RIGHTS AND REMEDIES OF COUNTY FOR DEFAULT:

A) In case of default by vendor, the County may procure the articles or service from another source and may recover the cost difference and related expenses occasioned thereby from any unpaid balance due the vendor or by proceeding against performance bond of the vendor, if any, or by suit against the vendor. The prices paid by the County shall be considered the prevailing market price at the time such purchase is made.

B) Articles or services, which upon delivery inspection do not meet specifications, will be rejected and the vendor will be considered in default. Vendor shall reimburse County for expenses related to delivery of non-specified goods or services.

C) Regardless of F.O.B. point, vendor agrees to bear all risks of loss, injury or destruction to goods and materials ordered herein which occur prior to delivery and such loss, injury or destruction shall not release vendor from any obligation hereunder.

12. DISCOUNTS:

Terms of less than 15 days for cash payment will be considered as net in evaluating this bid. A discount for payment within fifteen (15) days or more will be considered in determining the award of bid. Discount period will commence either the later of delivery or receipt of invoice by the County. Standard terms are Net Forty-five (45) days.

13. SPECIAL CONDITIONS IN BID SCHEDULE SUPERSEDE GENERAL CONDITIONS.

The “General Conditions” provisions of this RFP/RFQ shall be superseded if in conflict with any other section of this bid, to the extent of any such conflict.

14. SPECIAL REQUIREMENT:

With the invoice or within twenty-five (25) days of delivery, the seller must provide to the County a Material Safety Data Sheet for each product, which contains any substance on “The List of 800 Hazardous Substances”, published by the State Director of Industrial Relations. (See Hazardous Substances Information and Training Act. California State Labor Code Sections 6360 through 6399.7.)

15. RECYCLED PRODUCTS/MATERIALS:

Vendors are encouraged to provide and quote (with documentation) recycled or recyclable products/materials which meet stated specifications.

16. YEAR COMPLIANCE WARRANTY

Vendor warrants that any product furnished pursuant to this Agreement/order shall support a four-digit year format and be able to accurately process date and time data from, into and between the twentieth and twenty-first centuries, as well as leap year calculations. "Product" shall include, without limitation, any piece or component of equipment, hardware, firmware, middleware, custom or commercial software, or internal components or subroutines therein. This warranty shall survive termination or expiration of this Agreement. 

In the event of any decrease in product functionality or accuracy related to time and/or date data related codes and/or internal subroutines that impede the product from operating correctly using dates beyond December 31, 1999, vendor shall restore or repair the product to the same level of functionality as warranted herein, so as to minimize interruption to County's ongoing business process, time being of the essence. In the event that such warranty compliance requires the acquisition of additional programs, the expense for any such associated or additional acquisitions, which may be required, including, without limitation, data conversion tools, shall be borne exclusively by vendor. Nothing in this warranty shall be construed to limit any rights or remedies the County may otherwise have under this Agreement with respect to defects other than year performance.

17. PARTICIPATION:

Bidder may agree to extend the terms of the resulting contract to other political subdivision, municipalities and tax-supported agencies.

Such participating Governmental bodies shall make purchases in their own name, make payment directly to bidder, and be liable directly to the bidder, holding the County of Fresno harmless.

18. CONFIDENTIALITY:

All services performed by vendor shall be in strict conformance with all applicable Federal, State of California and/or local laws and regulations relating to confidentiality, including but not limited to, California Civil Code, California Welfare and Institutions Code, Health and Safety Code, California Code of Regulations, Code of Federal Regulations.

Vendor shall submit to County’s monitoring of said compliance.

Vendor may be a business associate of County, as that term is defined in the “Privacy Rule” enacted by the Health Insurance Portability and Accountability Act of 1996 (HIPAA). As a HIPAA Business Associate, vendor may use or disclose protected health information (“PHI”) to perform functions, activities or services for or on behalf of County as specified by the County, provided that such use or disclosure shall not violate HIPAA and its implementing regulations. The uses and disclosures if PHI may not be more expansive than those applicable to County, as the “Covered Entity” under HIPAA’S Privacy Rule, except as authorized for management, administrative or legal responsibilities of the Business Associate.

Vendor shall not use or further disclose PHI other than as permitted or required by the County, or as required by law without written notice to the County.

Vendor shall ensure that any agent, including any subcontractor, to which vendor provides PHI received from, or created or received by the vendor on behalf of County, shall comply with the same restrictions and conditions with respect to such information.

19. APPEALS
Appeals must be submitted in writing within seven (7) working days after the review committee notification of proposed recommendations. Appeals should be submitted to County of Fresno Purchasing, 4525 E. Hamilton Avenue, Fresno, California 93702-4599. Appeals should address only areas regarding RFP contradictions, procurement errors, quotation rating discrepancies, legality of procurement context, conflict of interest in rating process, and inappropriate or unfair competitive procurement grievance regarding the RFP process.

The Purchasing Manager will provide a written response to the complaint within seven (7) working days unless the complainant is notified more time is required.

If the protesting bidder is not satisfied with the decision of the Purchasing Manager, he/she shall have the right to appeal to the Purchasing Agent within seven (7) business days after notification of the Purchasing Manager’s decision.

If the protesting bidder is not satisfied with Purchasing Agent decision, the final appeal is with the Board of Supervisors.
20. OBLIGATIONS OF CONTRACTOR:

A) CONTRACTOR shall perform as required by the ensuing contract. CONTRACTOR also warrants on behalf of itself and all subcontractors engaged for the performance of the ensuing contract that only persons authorized to work in the United States pursuant to the Immigration Reform and Control Act of 1986 and other applicable laws shall be employed in the performance of the work hereunder.
B) CONTRACTOR shall obey all Federal, State, local and special district laws, ordinances and regulations.
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OVERVIEW

The County of Fresno has an International Power Machine (IPM), Model No: DP500 Uninterruptible Power Supply System (UPS), which has a rating of 500 KVA.  It is at least eighteen years old.  This machine has only been “partially” down twice within that eighteen year period.  It is the electrical power “generator/filter/work horse” and backbone to the County’s Information Technology Service Department’s Data Center for its Mainframe Computer System and 350 Data Servers.  If this Data Center takes a power hit, it would greatly disrupt the operations of the County of Fresno 28 Departments and 6,000 PCs and the safety of the general public.  This UPS provides filtered PG&E commercial power, 24 hours per day, 7 days a week, which is a very critical item for the Data Center. The cleaner the UPS filtered power is, the less likely you will be to having a power brown-out or surge, etc.  If the Data Center does loose power the UPS will automatically start inverting the battery DC power to the proper AC voltage.  This will continue until the “Detroit” diesel generator comes up to speed to deliver the require power needs for the Data Center.   That usually happens within 30 to 90 seconds after the power disruption. The UPS will then continue to filter the generator power as required.  These switch overs are controlled by automatic switches and it happens within a fraction of second.   Our battery room contains approximately 90 wet-cell batteries, manufactured by C&D; Model No. PZ657-E.  All of these batteries were replaced approximately two years ago.

Note: This is a re-bid of Item “C” on Request for Quotation 920-4263, Maintenance-UPS Systems due to additional information and requirements,
KEY DATES

	RFP Issue Date:
	July 18, 2006


	Vendor Conference:
	Not Required.

	
	

	
	

	
	

	Deadline for Written or Fax Requests for Interpretations or Corrections of RFP:
	August 4, 2006  8:00 A.M.

	
	Fax No. (559) 456-7831

	RFP Closing Date:
	August 16, 2006 at 2:00 P.M. 

	
	County of Fresno Purchasing

	
	4525 E. Hamilton Avenue

	
	Fresno, CA  93702

	
	

	
	

	
	

	
	


PROPOSAL IDENTIFICATION SHEET

RESPONDENT TO COMPLETE AND RETURN WITH PROPOSAL

	Our proposal is attached and identified as:
	

	

	


The undersigned agrees to furnish the service stipulated at the prices and terms stated in the cost proposal.

	Work services will commence within
contract.
	
	calendar days after signing of the final 

	Company:
	

	Address:
	

	
	Zip:
	

	Signed by:
	

	

	Print Name

	

	Print Title

	(     )
	(     )
	

	Telephone
	Fax Number
	E-mail Address

	Date:
	

	Taxpayer Identification No.:
	


TRADE SECRET ACKNOWLEDGEMENT

All proposals received by the County shall be considered "Public Record" as defined by Section 6252 of the California Government Code.  This definition reads as follows:

"...Public records" includes any writing containing information relating to the conduct of the public's business prepared, owned, used or retained by any state or local agency regardless of physical form or characteristics "Public records" in the custody of, or maintained by, the Governor's office means any writing prepared on or after January 6, 1975."

Each proposal submitted is Public record and is therefore subject to inspection by the public per Section 6253 of the California Government Code.  This section states that "every citizen has a right to inspect any public record".

The County will not exclude any proposal or portion of a proposal from treatment as a public record except in the instance that it is submitted as a trade secret as defined by the California Government Code.  Information submitted as proprietary, confidential or under any other such terms that might suggest restricted public access will not be excluded from treatment as public record.

"Trade secrets" as defined by Section 6254.7 of the California Government Code are deemed not to be public record.  This section defines trade secrets as:

"...Trade secrets," as used in this section, may include, but are not limited to, any formula, plan, pattern, process, tool, mechanism, compound, procedure, production data or compilation of information that is not patented, which is known only to certain individuals within a commercial concern who are using it to fabricate, produce, or compound an article of trade or a service having commercial value and which gives its user an opportunity to obtain a business advantage over competitors who do not know or use it."

Information identified by bidder as "trade secret" will be reviewed by County of Fresno's legal counsel to determine conformance or non-conformance to this definition. Examples of material not considered to be trade secrets are pricing, cover letter, promotional materials, etc. Such material should be submitted in a separate binder not marked "Trade Secret".

INFORMATION THAT IS PROPERLY IDENTIFIED AS TRADE SECRET AND CONFORMS TO THE ABOVE DEFINITION WILL NOT BECOME PUBLIC RECORD.  COUNTY WILL SAFEGUARD THIS INFORMATION IN AN APPROPRIATE MANNER.
Information identified by bidder as trade secret and determined not to be in conformance with the California Government Code definition shall be excluded from the proposal. Such information will be returned to the bidder at bidder's expense upon written request.

Trade secrets must be submitted in a separate binder that is plainly marked "Trade Secrets."

The County shall not in any way be liable or responsible for the disclosure of any proposals or portions thereof, if they are not (1) submitted in a separate binder that is plainly marked "Trade Secret" on the outside; and (2) if disclosure is required under the provision of law or by order of Court.

Vendors are advised that the County does not wish to receive trade secrets and that vendors are not to supply trade secrets unless they are absolutely necessary.

TRADE SECRET ACKNOWLEDGEMENT

I have read and understand the above "Trade Secret Acknowledgement."

I understand that the County of Fresno has no responsibility for protecting information submitted as a trade secret if it is not delivered in a separate binder plainly marked "Trade Secret."

Enter company name on appropriate line:

	
	has submitted information identified as Trade Secrets

	(Company Name)
	

	
	has not submitted information identified as Trade Secrets

	(Company Name)
	


ACKNOWLEDGED BY:

	
	(     ) 

	Signature
	Telephone

	
	

	Print Name and Title
	Date

	

	Address

	

	
	
	

	City
	State
	Zip


	Firm: 
	


REFERENCE LIST

Provide a list of at least five (5) customers for whom you have recently provided similar services (preferably California State or local government agencies).  Be sure to include addresses and phone numbers.

	Reference Name:
	
	City: 
	

	Contact
	
	Phone No.:
	(     )

	Date:
	
	
	

	Service Provided:
	

	
	

	
	

	
	

	Reference Name:
	
	City: 
	

	Contact
	
	Phone No.:
	(     )

	Date:
	
	
	

	Service Provided:
	

	
	

	
	

	
	

	Reference Name:
	
	City: 
	

	Contact
	
	Phone No.:
	(     )

	Date:
	
	
	

	Service Provided:
	

	
	

	
	

	
	

	Reference Name:
	
	City: 
	

	Contact
	
	Phone No.:
	(     )

	Date:
	
	
	

	Service Provided:
	

	
	

	
	

	
	

	Reference Name:
	
	City: 
	

	Contact
	
	Phone No.:
	(     )

	Date:
	
	
	

	Service Provided:
	

	
	

	
	

	
	


Failure to provide a list of at least five (5) customers may be cause for rejection of this RFP.

GENERAL REQUIREMENTS

DEFINITIONS: The terms Bidder, Proposer, Contractor and Vendor are all used interchangeably and refer to that person, partnership, corporation, organization, agency, etc. which is offering the proposal and is identified on the "Provider" line of the Proposal Identification Sheet.

LOCAL VENDOR PREFERENCE:  The Local Vendor Preference does not apply to this Request for Quotation.

RFP CLARIFICATION AND REVISIONS: Any revisions to the RFP will be issued and distributed as a written addendum.

FIRM PROPOSAL: All proposals shall remain firm for at least one hundred eighty (180) days.

PROPOSAL PREPARATION: Proposals should be submitted in the formats shown under "PROPOSAL CONTENT REQUIREMENTS" section of this RFP. The first page of the proposal should include the following information.
· Name of firm
· Certification that the person signing the proposal is entitled to represent the firm, empowered to submit the bid and authorized to sign a contract with the County of Fresno.

SUPPORTIVE MATERIAL: Additional material may be submitted with the proposal as appendices.  Any additional descriptive material that is used in support of any information in your proposal must be referenced by the appropriate paragraph(s) and page number(s).

Bidders are asked to submit their proposals in a binder (one that allows for easy removal of pages) with index tabs separating the sections identified in the Table of Contents.  Pages must be numbered on the bottom of each page.

Any proposal attachments, documents, letters and materials submitted by the vendor shall be binding and included as a part of the final contract should your bid be selected.

TAXES: The quoted amount must include all applicable taxes. If taxes are not specifically identified in the proposal it will be assumed that they are included in the total quoted.

SALES TAX: Fresno County pays California State Sales Tax in the amount of 7.975% regardless of vendor's place of doing business.

INTERPRETATION OF RFP: Vendors must make careful examination of the requirements, specifications and conditions expressed in the RFP and fully inform themselves as to the quality and character of services required.  If any person planning to submit a proposal finds discrepancies in or omissions from the RFP or has any doubt as to the true meaning or interpretation, correction thereof may be requested in writing or by FAX (FAX No. (559) 456-7831) from Purchasing.  The deadline for submitting Requests for Clarification is August 4, 2006  8:00 A.M.  Any change in the RFP will be made only by written addendum, duly issued by the County.  The County will not be responsible for any other explanations or interpretations. 
RETENTION: County of Fresno reserves the right to retain all proposals, excluding proprietary documentation submitted per the instructions of this RFP, regardless of which response is selected.

ORAL PRESENTATIONS: Each finalist may be required to make an oral presentation in Fresno County and answer questions from County personnel.

AWARD/REJECTION: The award will be made to the vendor offering the overall proposal deemed to be to the best advantage of the County.  The County shall be the sole judge in making such determination.  The County reserves the right to reject any and all proposals. The lowest bidders are not arbitrarily the vendors whose proposals will be selected.

County Purchasing will chair or co‑chair all award, evaluation and contract negotiation committees.

Award may require approval by the County of Fresno Board of Supervisors.

NEGOTIATION: The County will prepare and negotiate its own contract with the selected vendor, giving due consideration to the stipulation of the vendor's standard contracts and associated legal documents.

WAIVERS: The County reserves the right to waive any informalities or irregularities and any technical or clerical errors in any quote as the interest of the County may require.

TERMINATION: The County reserves the right to terminate any resulting contract upon written notice.

MINOR DEVIATIONS: The County reserves the right to negotiate minor deviations from the prescribed terms, conditions and requirements with the selected vendor.

PROPOSAL REJECTION: Failure to respond to all questions or not to supply the requested information could result in rejection of your proposal.

ASSIGNMENTS:  The ensuing proposed contract will provide that the vendor may not assign any payment or portions of payments without prior written consent of the County of Fresno.

BIDDERS LIABILITIES: County of Fresno will not be held liable for any cost incurred by vendors in responding to the RFP.

CONFIDENTIALITY: Bidders shall not disclose information about the County's business or business practices and safeguard confidential data which vendor staff may have access to in the course of system implementation.

DISPUTE RESOLUTION: The ensuing contract shall be governed by the laws of the State of California.

Any claim which cannot be amicably settled without court action will be litigated in the U. S. District Court for the Eastern District of California in Fresno, CA or in a state court for Fresno County.

NEWS RELEASE: Vendors shall not issue any news releases or otherwise release information to any third party about this RFP or the vendor's quotation without prior written approval from the County of Fresno.

BACKGROUND REVIEW: The County reserves the right to conduct a background inquiry of each proposer/bidder which may include collection of appropriate criminal history information, contractual and business associations and practices, employment histories and reputation in the business community. By submitting a proposal/bid to the County, the vendor consents to such an inquiry and agrees to make available to the County such books and records the County deems necessary to conduct the inquiry.

PERFORMANCE BOND: The successful bidders may be required to furnish a faithful performance bond.

ACQUISITIONS: The County reserves the right to obtain the whole system as proposed or only a portion of the system, or to make no acquisition at all.

OWNERSHIP: The successful vendor will be required to provide to the County of Fresno documented proof of ownership by the vendor, or its designated subcontractor, of the proposed programs.

EXCEPTIONS: Identify with explanation, any terms, conditions, or stipulations of the RFP with which you CAN NOT or WILL NOT comply with by proposal group.

ADDENDUM: In the event that it becomes necessary to revise any part of this RFP, an addendum will be provided to all agencies and organizations that receive the basic RFP.

SUBCONTRACTORS: If a subcontractor is proposed, complete identification of the subcontractor and his tasks should be provided. The primary contractor is not relieved of any responsibility by virtue of using a subcontractor.

CONFLICT OF INTEREST:  The County shall not contract with, and shall reject any bid or proposal submitted by the persons or entities specified below, unless the Board of Supervisors finds that special circumstances exist which justify the approval of such contract:

1. Employees of the County or public agencies for which the Board of Supervisors is the governing body.

2. Profit‑making firms or businesses in which employees described in Subsection (1) serve as officers, principals, partners or major shareholders.

3. Persons who, within the immediately preceding twelve (12) months, came within the provisions of Subsection (1), and who were employees in positions of substantial responsibility in the area of service to be performed by the contract, or participated in any way in developing the contract or its service specifications.

4. Profit‑making firms or businesses in which the former employees described in Subsection (3) serve as officers, principals, partners or major shareholders.

5. No County employee, whose position in the County enables him to influence the selection of a contractor for this RFP, or any competing RFP, and no spouse or economic dependent of such employee, shall be employees in any capacity by a bidder, or have any other direct or indirect financial interest in the selection of a contractor.

6. In addition, no County employee will be employed by the selected vendor to fulfill the vendor’s contractual obligations to the County.

ORDINANCE 3.08.130 – POST-SEPARATION EMPLOYMENT PROHIBITED
No officer or employee of the County who separates from County service shall for a period of one year after separation enter into any employment, contract, or other compensation arrangement with any County consultant, vendor, or other County provider of goods, materials, or services, where the officer or employee participated in any part of the decision making process that led to the County relationship with the consultant, vendor or other County provider of goods, materials or services.

Pursuant to Government Code section 25132(a), a violation of the ordinance may be enjoined by an injunction in a civil lawsuit, or prosecuted as a criminal misdemeanor.
EVALUATION CRITERIA:  Respondents will be evaluated on the basis of their responses to all questions and requirements in this RFP and product cost.  The County shall be the sole judge in the ranking process and reserves the right to reject any or all bids.  False, incomplete or unresponsive statements in connection with this proposal may be sufficient cause for its rejection. 

SELECTION PROCESS: All proposals will be evaluated by a team consisting of representatives from appropriate County Department(s), and Purchasing. It will be their responsibility to make the final recommendations.  Purchasing will chair or co‑chair the evaluation or evaluation process.

Organizations that submit a proposal may be required to make an oral presentation to the Selection Committee. These presentations provide an opportunity for the individual, agency, or organization to clarify its proposal to ensure thorough, mutual understanding.

INDEPENDENT CONTRACTOR: In performance of the work, duties, and obligations assumed by Contractor under any ensuing Agreement, it is mutually understood and agreed that Contractor, including any and all of Contractor's officers, agents, and employees will at all times be acting and performing as an independent contractor, and shall act in an independent capacity and not as an officer, agent, servant, employee, joint venturer, partner, or associate of the County.  Furthermore, County shall have no right to control, supervise, or direct the manner or method by which Contractor shall perform its work and function. However, County shall retain the right to administer this Agreement so as to verify that Contractor is performing its obligations in accordance with the terms and conditions thereof.  Contractor and County shall comply with all applicable provisions of law and the rules and regulations, if any, of governmental authorities having jurisdiction over matters the subject thereof.

Because of its status as an independent contractor, Contractor shall have absolutely no right to employment rights and benefits available to County employees. Contractor shall be solely liable and responsible for providing to, or on behalf of, its employees all legally required employee benefits.  In addition, Contractor shall be solely responsible and save County harmless from all matters relating to payment of Contractor's employees, including compliance with Social Security, withholding, and all other regulations governing such matters.  It is acknowledged that during the term of the Agreement, Contractor may be providing services to others unrelated to the COUNTY or to the Agreement.

HOLD HARMLESS CLAUSE:  Contractor agrees to indemnify, save, hold harmless and at County's request, defend the County, its officers, agents and employees, from any and all costs and expenses, damages, liabilities, claims and losses occurring or resulting to County in connection with the performance, or failure to perform, by Contractor, its officers, agents or employees under this Agreement and from any and all costs and expenses, damages, liabilities, claims and losses occurring or resulting to any person, firm or corporation who may be injured or damaged by the performance, or failure to perform, of Contractor, its officers, agents or employees under this Agreement.

PRICE RESPONSIBILITY: The selected vendor will be required to assume full responsibility for all services and activities offered in the proposal, whether or not they are provided directly. Further, the County of Fresno will consider the selected vendor to be the sole point of contact with regard to contractual matters, including payment of any and all charges resulting from the contract.  The contractor may not subcontract or transfer the contract, or any right or obligation arising out of the contract, without first having obtained the express written consent of the County.

ADDRESSES AND TELEPHONE NUMBERS: The vendor will provide the business address and mailing address, if different, as well as the telephone number of the individual signing the contract.

ASSURANCES:  Any contract awarded under this RFP must be carried out in full compliance with The Civil Rights Act of 1964, The Americans With Disabilities Act of 1990, their subsequent amendments, and any and all other laws protecting the rights of individuals and agencies.  The County of Fresno has a zero tolerance for discrimination, implied or expressed, and wants to ensure that policy continues under this RFP.  The contractor must also guarantee that services, or workmanship, provided will be performed in compliance with all applicable local, state, or federal laws and regulations pertinent to the types of services, or project, of the nature required under this RFP.  In addition, the contractor may be required to provide evidence substantiating that their employees have the necessary skills and training to perform the required services or work.

INSURANCE: 

Without limiting the COUNTY's right to obtain indemnification from CONTRACTOR or any third parties, CONTRACTOR, at its sole expense, shall maintain in full force and effect the following insurance policies throughout the term of the Agreement:

A. Commercial General Liability
Commercial General Liability Insurance with limits of not less than One Million Dollars ($1,000,000) per occurrence and an annual aggregate of Two Million Dollars ($2,000,000). This policy shall be issued on a per occurrence basis.   COUNTY may require specific coverages including completed operations, products liability, contractual liability, Explosion-Collapse-Underground, fire legal liability or any other liability insurance deemed necessary because of the nature of this contract.

B. Automobile Liability
Comprehensive Automobile Liability Insurance with limits for bodily injury of not less than Two Hundred Fifty Thousand Dollars ($250,000.00) per person, Five Hundred Thousand Dollars ($500,000.00) per accident and for property damages of not less than Fifty Thousand Dollars ($50,000.00), or such coverage with a combined single limit of Five Hundred Thousand Dollars ($500,000.00). Coverage should include owned and non-owned vehicles used in connection with this Agreement.

C. Professional Liability
If CONTRACTOR employs licensed professional staff, (e.g., Ph.D., R.N., L.C.S.W., M.F.C.C.) in providing services, Professional Liability Insurance with limits of not less than One Million Dollars ($1,000,000.00) per occurrence, Three Million Dollars ($3,000,000.00) annual aggregate.

This coverage shall be issued on a per claim basis. Contractor agrees that it shall maintain, at its sole expense, in full force and effect for a period of three (3) years following the termination of this Agreement, one or more policies of professional liability insurance with limits of coverage as specified herein.
D. Worker's Compensation
A policy of Worker's Compensation insurance as may be required by the California Labor Code.

CONTRACTOR shall obtain endorsements to the Commercial General Liability insurance naming the County of Fresno, its officers, agents, and employees, individually and collectively, as additional insured, but only insofar as the operations under this Agreement are concerned. Such coverage for additional insured shall apply as primary insurance and any other insurance, or self‑insurance, maintained by COUNTY, its officers, agents and employees shall be excess only and not contributing with insurance provided under CONTRACTOR's policies herein.  This insurance shall not be cancelled or changed without a minimum of thirty (30) days advance written notice given to COUNTY.  

Within Thirty (30) days from the date CONTRACTOR executes this Agreement, CONTRACTOR shall provide certificates of insurance and endorsement as stated above for all of the foregoing policies, as required herein, to the County of Fresno, Information Technology Services Department, Mr. Theron Toler, Business Manager, 2048 N. Fine Avenue, Fresno, CA  93727, (559) 452-3500, stating that such insurance coverage have been obtained and are in full force; that the County of Fresno, its officers, agents and employees will not be responsible for any premiums on the policies; that such Commercial General Liability insurance names the County of Fresno, its officers, agents and employees, individually and collectively, as additional insured, but only insofar as the operations under this Agreement are concerned; that such coverage for additional insured shall apply as primary insurance and any other insurance, or self‑insurance, maintained by COUNTY, its officers, agents and employees, shall be excess only and not contributing with insurance provided under CONTRACTOR's policies herein; and that this insurance shall not be cancelled or changed without a minimum of thirty (30) days advance, written notice given to COUNTY.
In the event CONTRACTOR fails to keep in effect at all times insurance coverage as herein provided, the COUNTY may, in addition to other remedies it may have, suspend or terminate this Agreement upon the occurrence of such event.

All policies shall be with admitted insurers licensed to do business in the State of California.  Insurance purchased shall be purchased from companies possessing a current A.M. Best, Inc. rating of A FSC VII or better.

AUDITS AND INSPECTIONS: The Contractor shall at any time during business hours, and as often as the County may deem necessary, make available to the County for examination all of its records and data and respect to the matters covered by this Agreement. The Contractor shall, upon request by the County, permit the County to audit and inspect all of such records and data necessary to ensure Contractor's compliance with the terms of this Agreement.

If this Agreement exceeds Ten Thousand and No/100 dollars ($10,000.00), Contractor shall be subject to the examination and audit of the Auditor General for a period of three (3) years after final payment under contract (Government Code Section 8546.7).

County of Fresno will not be held liable for any cost incurred by bidders in responding to RFP.

DEFAULT: In case of default by the selected bidder, the County may procure materials and services from another source and may recover the loss occasioned thereby from any unpaid balance due the selected bidder, or by any other legal means available to the County.

BREACH OF CONTRACT: In the event of breach of contract by either party, the other party shall be relieved of its obligations under this agreement and may pursue any legal remedies.

SAMPLE CONTRACT: Submitted as a part of bidder's response to the RFP, shall be a sample of the contract he is proposing with the County of Fresno. The tentative award of the contract is based on successful negotiation pending formal recommendation of award. Bidder is to include in response the names and titles of officials authorized to conduct such negotiations.

CONFIDENTIALITY

All services performed by vendor shall be in strict conformance with all applicable Federal, State of California and/or local laws and regulations relating to confidentiality, including but not limited to, California Civil Code, California Welfare and Institutions Code, Health and Safety Code, California Code of Regulations, Code of Federal Regulations.

Vendor shall submit to County’s monitoring of said compliance.

Vendor may be a Business associate of County, as that term is defined in the “Privacy Rule” enacted by the Health Insurance Portability and Accountability Act of 1996 (HIPAA). As a HIPAA Business Associate, vendor may use or disclose protected health information (“PHI”) to perform functions, activities or services for or on behalf of County, as specified by the County, provided that such use or disclosure shall not violate HIPAA and its implementing regulations. The uses and disclosures of PHI may not be more expansive than those applicable to County, as the “Covered Entity” under HIPAA’S Privacy Rule, except as authorized for management, administrative or legal responsibilities of the Business Associate.

Vendor shall not use or further disclose PHI other than as permitted or required by the County, or as required by law without written notice to the County.

Vendor shall ensure that any agent, including any subcontractor, to which vendor provides PHI received from, or created or received by the vendor on behalf of County, shall comply with the same restrictions and conditions with respect to such information.

APPEALS

Appeals must be submitted in writing within seven (7) working days after the review committee notification of proposed recommendations.  Appeals should be submitted to County of Fresno Purchasing, 4525 E. Hamilton Avenue, Fresno, California 93702-4599. Appeals should address only areas regarding RFP contradictions, procurement errors, quotation rating discrepancies, legality of procurement context, conflict of interest, and inappropriate or unfair competitive procurement grievance regarding the RFP process.

The Purchasing Manager will provide a written response to the complaint within seven (7) working days unless the complainant is notified more time is required.

If the protesting bidder is not satisfied with the decision of the Purchasing Manager, he/she shall have the right to appeal to the Purchasing Agent within seven (7) business days after notification of Purchasing Manager’s decision.

If the protesting bidder is not satisfied with Purchasing Agent decision, the final appeal is with the Board of Supervisors.

TRAVEL REIMBURSEMENT: 

For any requested service or problem resolutions not covered by maintenance, that require on-site assistance, out-of-pocket travel and per diem expenses must be approved by the County of Fresno, in advance, Vendor will be reimbursed for firm personnel (e.g., travel, lodging and subsistence) at the rates used by the County of Fresno for its employees as directed by IRS Federal Publication 1542 and the County of Fresno Management Directive 560 dated April, 2002. (See Exhibit 1, for example of current rates). A statement must be included in the cost proposal stating the firm will accept reimbursement for travel, lodging and subsistence at the prevailing County of Fresno rates for its employees.
PARTICIPATION

BIDDER TO COMPLETE THE FOLLOWING:
The County of Fresno is a member of the Central Valley Purchasing Group.  This group consists of Fresno, Kern, Kings, and Tulare Counties and all governmental, tax supported agencies within these counties.  

Whenever possible, these agencies co-op (piggyback) on contracts put in place by one of the other agencies.  

Any agency choosing to avail itself of this opportunity, will make purchases in their own name, make payment directly to the contractor, be liable to the contractor and vice versa, per the terms of the original contract, all the while holding the County of Fresno harmless.  If awarded this contract, please indicate whether you would extend the same terms and conditions to all tax supported agencies within this group as you are proposing to extend to Fresno County.

	
	Yes, we will extend contract terms and conditions to all qualified agencies within the Central Valley Purchasing Group.

	
	No, we will not extend contract terms to any agency other than the County of Fresno.

	(Authorized Signature)

	Title


SPECIFIC TERMS AND CONDITIONS

ISSUING AGENT: This RFP has been issued by County of Fresno Purchasing. Purchasing shall be the vendor’s sole point of contact with regard to the RFP, its content, and all issues concerning it.

AUTHORIZED CONTACT: All communication regarding this RFP shall be directed to an authorized representative of County Purchasing. The specific buyer managing this RFP is identified on the cover page, along with his or her telephone number, and he or she should be the primary point of contact for discussions or information pertaining to the RFP. Contact with any other County representative, including elected officials, for the purpose of discussing this RFP, it content, or any other issue concerning it, is prohibited unless authorized by Purchasing. Violation of this clause, by the vendor having unauthorized contact (verbally or in writing) with such other County representatives, may constitute grounds for rejection by Purchasing of the vendor’s quotation.

The above stated restriction on vendor contact with County representatives shall apply until the County has awarded a purchase order or contract to a vendor or vendors, except as follows. First, in the event that a vendor initiates a formal protest against the RFP, such vendor may contact the appropriate individual, or individuals who are managing that protest as outlined in the County’s established protest procedures. All such contact must be in accordance with the sequence set forth under the protest procedures. Second, in the event a public hearing is scheduled before the Board of Supervisors to hear testimony prior to its approval of a purchase order or contract, any vendor may address the Board.

NUMBER OF COPIES: Submit one (1) original and three (3) copies of your proposal no later than the proposal acceptance date and time as stated on the front of this document to County of Fresno Purchasing.  Each copy to be identical to the original including all supporting documentation (i.e. brochures, reports etc.)  The cover page of each document is to be appropriately marked “Original” or “Copy”.
SELECTION COMMITTEE: All proposals will be evaluated by a team co‑chaired by Purchasing.  All proposals will be evaluated by a review committee that may consist of County of Fresno Purchasing, department staff, community representatives from advisory boards and other members as appropriate.

The proposals will be evaluated in a multi-stage selection process.  Some bids may be eliminated or set aside after an initial review.  If a proposal does not respond adequately to the RFP or the bidder is deemed unsuitable or incapable of delivering services, the proposal maybe eliminated from consideration. It will be the selection committee’s responsibility to make the final recommendation to the Department Head.

CONTRACT TERM: It is County's intent to contract with the successful bidder for a term of one year with the option to renew for up to two (2) additional one (1) year periods. County will retain the right to terminate the Agreement upon giving thirty (30) days advance written notification to the Contractor.

PAYMENT: The County of Fresno may use Procurement Card to place and make payment for orders under the ensuing contract.
SCOPE OF WORK

The County of Fresno has a International Power Machine (IPM), Model No: DP500 Uninterruptible Power Supply System (UPS), which has a rating of 500 KVA.  It is at least eighteen years old.  This machine has only been “partially” down twice within that eighteen year period.  It is the electrical power “generator/filter/work horse” and backbone to the County’s Information Technology Service Department’s Data Center for its Mainframe Computer System and 350 Data Servers.  If this Data Center takes a power hit, it would greatly disrupt the operations of the County of Fresno 28 Departments and 6,000 PCs and the safety of the general public.  This UPS provides filtered PG&E commercial power, 24 hours per day, 7 days a week, which is a very critical item for the Data Center. The cleaner the UPS filtered power is, the less likely you will be to having a power brown-out or surge, etc.  If the Data Center does loose power the UPS will automatically start inverting the battery DC power to the proper AC voltage.  This will continue until the “Detroit” diesel generator comes up to speed to deliver the require power needs for the Data Center.   That usually happens within 30 to 90 seconds after the power disruption. The UPS will then continue to filter the generator power as required.  These switch overs are controlled by automatic switches and it happens within a fraction of second.   Our battery room contains approximately 90 wet-cell batteries, manufactured by C&D, Model is PZ657-E.   All of these batteries were replaced approximately two years ago.

It should be noted that the lowest bidder may not be awarded this contract.  The screening and review committee will base their final decisions on the following items:

1. Vendor’s ability to demonstrate that they are knowledgeable in fixing an IPM Model: DP500 UPS System.

2. Does the vendor have trained technicians that can service the IPM Model: DP500 UPS System?
3. Ability to obtain spare parts for the IPM Model: DP500 UPS System.

4. Response time availability for vendor personnel to be on-site at Fresno, CA to fix the problem.

5. Is the vendor be willing to be a secondary or back-up vendor to the primary vendor?

6. Is the vendor willing to sell parts for an IPM Model: DP500 UPS directly to the County, if they were not awarded the maintenance bid.

7. Vendor’s response to the RFP Specifications-Attachment “A”.

Note: Scope of Work Items 1-6 to be addressed on the following pages.
SCOPE OF WORK

1. Vendor’s ability to demonstrate that they are knowledgeable in fixing an International Power Machine (IPM), Model: DP500 Uninterruptible Power Supply (UPS) System.
	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	


2. Vendor has trained technicians that can service the IPM DP500 System.

	

	

	

	

	

	

	

	

	

	


3. Vendor has the ability to obtain spare parts (new or used) for the IPM DP500 UPS.

	

	

	

	

	

	

	

	

	

	


4. Response time availability to be on-site at the Fresno, CA location within four hours.
	

	

	

	

	


5. Is the vendor willing to be a secondary or back-up vendor to the primary vendor?
	

	

	


6. Is the vendor willing to sell to the County of Fresno, parts for their IPM DP500 UPS System, if they were not awarded the maintenance contract?
	

	

	

	

	


SPECIFICATIONS-ATTACHMENT “A”
The following pages state the specifications and requirements for the services covered under this Request for Proposal.  Bidders are instructed to indicate their compliance or non-compliance with the specifications.

Compliance is to be noted by marking “YES” on the line provided to the right of the specification. Non-compliance is to be indicated by marking “NO” on the line.

When the specification is merely for informational purposes the vendor should indicate their understanding by marking “YES” on the line provided to the right of the specification.

Exceptions may be explained on a separate page entitled “EXCEPTIONS”. Each exception must appropriately reference the specification by Page Number, Name and Item Number.

The bidder’s response to these County specifications must be submitted as a part of his/her proposal.
NOTE:  Merely attaching pre-printed product literature, specifications, etc., does not satisfy the above requirement.  As such, it will not exempt the bidder from responding as instructed.

SPECIFICATIONS

ATTACHMENT “A”

	SPECIFICATION
	COMPLIANCE

	1. INTRODUCTION
	

	The County of Fresno has in operation an Uninterruptible Power Supply (UPS) and battery power units located in facilities throughout the County. The intent of this RFP is to identify vendor(s) for annual maintenance and corrective services for the ITSD UPS Unit, only, on an ongoing basis.  Fresno County’s delivery of service to the citizens and employees of the County is dependent upon the reliable operation of this system. 
	

	2. OVERVIEW:
	

	This Request for Proposal provides interested firms with the information required to prepare and submit to the County sealed quotations for scheduled and corrective maintenance.  The bidders will be responsible for supplying information on their ability to perform these services in a reliable, practical, cost-effective manner, while maintaining the highest technical standards regardless of the day or time.  
	

	The County has identified its needs for a maintenance program and the submitted proposal shall meet these requirements.
	

	Any questions requiring interpretation of the true meaning of specifications shall be requested in writing or by FAX (FAX Number 559-456-7831) from County Purchasing, not ITSD.  The deadline for submitting Requests for Clarification is August 4, 2006 by 8:00 A.M.
	

	3. COMPETENCE OF BIDDER
	

	The importance of maintaining the identified equipment in a safe and efficient operating condition at all times demands that service be performed by a company who has satisfactorily maintained equipment of similar grade to the degree specified herein.
	

	In order to demonstrate that the bidder can properly fulfill all of the services and conditions of these specifications, Contractor shall furnish with his bid a written statement showing that he has:
	

	A. A current license to perform the work in conformance with the provisions of the State Business and Professions Code.  The vendor’s State License Number shall be set forth in all bids and contracts.
	

	B. Satisfactorily preformed other contracts of similar nature and magnitude, to include names, telephone numbers, and scope of work for such agreements. 
	

	C. Adequate capital and satisfactory business standing as required by the work. Financial statement to be provided upon request.
	

	D. The bidder’s organization of skilled and experienced technicians shall be thoroughly trained in the inspection, testing, maintenance and repair of fire/intrusion/duress system and device repair under his direct employment and supervision. Include names, years of experience etc.
	

	E. The necessary facilities and plant, including parts inventory located within two-hundred (200) miles distance from the Fresno, CA County location.
	

	Location:
	
	

	F. Toll free communication facilities on a 24 hour-per-day, 365 days-per-year basis so his staff can be reached and will respond as specified herein.
	

	Phone Number:
	
	

	G. All proprietary information, schematics and diagnostic tools necessary to properly maintain, trouble shoot and adjust the County’s systems.
	

	H. The equipment protected by the UPS systems identified herein is essential to the County’s ability to serve citizens of the County on a 24-hour per day seven day per week basis therefore the successful bidder shall have the ability to respond to the specified worksite within four (4) hours after receiving emergency Level I notification regardless of the day or time.
	

	4. GENERAL REQUIREMENTS
	

	Provide all labor, materials, appliances, tools, transportation, and equipment required to complete scheduled system maintenance and corrective maintenance as required.
	

	All work shall be in full compliance with current rules and regulations of all applicable codes.  Nothing in this RFP is to be construed to permit work not conforming to these codes.  Applicable codes and regulations include, but are not limited to, the following:
	

	A. National Fire Protection Association - NFPA
	

	B. Uniform Building Code (Latest Edition)
	

	C. American Society of Mechanical Engineers - ASME
	

	D. American Society for Testing and Materials  - ASTM
	

	E. National Electrical Code - NEC (Latest Edition)
	

	F. National Electrical Manufacturer’s Association - NEMA
	

	G. Title 24, Building Safety, C.C.R.
	

	H. Occupational Safety and Health Act – OSHA
	

	I. Underwriters Laboratory - UL
	

	J. All Local Codes
	

	5. DURATION OF CONTRACT
	

	It is the County’s intent to contract with the successful bidder(s) for a term of one (1) year with the option to renew for two (2) additional one (1) year periods.  The County reserves the right to terminate contract by giving the contractor written notice.
	

	6. COUNTY COORDINATOR - RIGHTS AND RESPONSIBILITIES
	

	The term “County Coordinator” shall refer to the person or persons responsible in the supervision of any Contract resulting from this Request for Proposal (RFP).
	

	It will be the duty of the County Coordinator to supervise the work as it progresses as well as to inspect materials, which are used in the work. The duty of inspectors acting under the County Coordinators shall not be only to report deviations from the specifications, but they shall have the power to stop the work pending a decision by the County. The inspector shall have no power to alter the specifications.  Advice or directions given to the Contractor by the inspector shall not be binding upon the County; neither shall it release the Contractor from his responsibilities as herein stated.
	

	It will be the right of the County at any time to stop defective work or to stop the entire work by the Contractor if he is not complying with the specifications and terms of the contract entered into between the County of Fresno and the Contractor.
	

	The County shall have the right to require the Contractor to remove at any time any employee of the Contractor who shall be employed on this job and who appears to be incompetent, who acts in a disorderly, unsafe or improper manner, or fails to follow established protocols, including County rules and regulations and such person shall not be put back to work on the job without written consent of the County. 
	

	The County without invalidating the Contract, may order extra work or make changes by altering, adding to or deducting from the work only by written Orders, initiated by the County and properly approved and authorized by County of Fresno Purchasing ,setting forth the amount of money to be added or deducted.
	

	7. DELIVERY REQUIREMENTS:
	

	 ITSD will be responsible for the administration of the work requested through this Request for Proposal (RFP).
	

	Coordination and communication with ITSD will be essential to the successful completion of the work.  All facilities will remain in full normal operation for the duration of the agreement and any need for disruption of the services provided in these facilities shall be presented with the proposal. 
	

	Upon award the County shall issue a Notice to Proceed and identify his designee(s) therein.  Only those designated by the County will have authority to make determinations under the agreement.
	

	Corrective maintenance and any system component or parts replacement shall be approved by County prior to the start of work and be so indicated in writing on the approved service form.
	

	8. CONTROL OF WORK AND INSTRUCTIONS:
	

	The contractor shall provide diligent supervision of the work to the satisfaction of the County. 
	

	Contractor shall confine storage of materials to such limits as may be directed by the County and shall not unreasonably encumber the premises with materials and equipment.  Contractor shall enforce any instructions of the County regarding signs, advertising, fire, danger signals, barricades, and smoking, and shall require all persons employed on the work to comply with all building regulations while on the premises.
	

	9. SCHEDULING OF WORK
	

	All maintenance service shall be scheduled subject to the review and approval of the County.  The contractor(s) shall be required to provide yearly schedules of the work within 30 days of contract execution and on or before January 1, of the subsequent years.  These schedules must be adhered to throughout the term of the agreement.  
	

	No work shall interfere with the operation of the existing facilities on or adjacent to the site.  Normal Facility hours are, Monday to Friday 0800 to 1700 hours. Work may be scheduled outside of normal working hours as approved by the County. 
	

	Contractor shall provide for approval by the County within 30 days of contract execution the “Contractor Report of Service Form”.  This form will be required to document services rendered.  The form at a minimum shall include, date of service, time of arrival/departure, printed name and signature of technician providing the service, building number, unit identification, type of service (preventative/corrective/extra services), corrective action taken, description of devices serviced, tested or repaired, parts utilization, status of service/repair, electrical readings, printed name and signature of County representative authorizing the work, completion of work County representative printed name and signature.
	

	10. SAFEGUARDS:
	

	The Contractor shall provide, in conformity with all local codes and ordinances and as may be required, lock-outs, fences, guardrails, barricades, lights, danger signs, enclosures, etc. and maintain such safeguards until work is complete.
	

	Any fire hazardous operation shall have proper fire extinguisher, furnished by the contractor, close by and the adjacent area shall be policed before starting or stopping work for the day.  The contractor shall be responsible for all costs incurred by the County as a result of damage caused by the contractors operations, including costs associated with false fire alarms caused by the contractor.
	

	The contractor shall ensure that the health and welfare of occupants of the building will not be effected by noise and fumes produced by the work.  The County reserves the right to halt any work, at any time it adversely affects the building occupants.
	

	Any asbestos removal shall be by the County.  If the contractor discovers asbestos, which has not been removed, the contractor shall immediately cease work in that area and promptly notify the County or County Coordinator.
	

	11. MATERIALS & WORKMANSHIP
	

	Materials and equipment shall be new unless otherwise approved by the County. Materials and equipment of a given type shall be of the same manufacture.   Materials and equipment shall be free of dents, scratches, marks, shipping tags, and all defacing features.
	

	All material, equipment, devices, etc. shall be installed in accordance with the recommendations of the manufacture of the particular item.  The Contractor shall be responsible for all installations contrary to the manufacture’s recommendations. The contractor shall make all necessary changes and revisions necessary for compliance.  Manufacturer’s installation instructions shall be delivered to and maintained on the jobsite through the duration of the project.
	

	Any work which is done as an addition, expansion or remodel to an existing system or system component shall be compatible with that system and be approved prior to the installation.
	

	Workmanship shall be to the best of trade practices, preformed by workers thoroughly trained and familiar with the respective systems. The Contractor at the Contractor expense shall correct all defective workmanship.
	

	The Contractor shall thoroughly clean all of his work, removing all debris, stain and marks resulting from his work.  This includes but is not limited to building surfaces, piping, and equipment. Surfaces shall be free of dirt, grease, labels, tags, tape, rust, and all foreign material.
	

	Contractor shall ensure that before testing or servicing the systems notification is given to the appropriate County representative(s).  Contractor shall be responsible for all costs associated with system shutdowns, alarms or signals that result in interruption of business or unplanned evacuation.
	

	Wiring in panel boards, and cabinets shall be neatly installed.  Wiring shall be grouped, laced, or clipped and fanned out to wiring terminals.
	

	Wiring in all cabinets, panel boards, control panels shall be identified and clearly marked at termination.
	

	Installation of conduit, junction boxes, and associated equipment shall be done in a neat manner secured to the structure or suspended on conduit hangers.  
	

	All wiring and construction prints or diagrams of systems covered under this contract are the property of the County and upon termination of this contract shall be delivered to the County.  Absolutely no changes are to be made to the circuitry or mechanical systems without prior approval of the County.  Any changes without prior approval may be considered a breach of contract.  All changes in circuitry made by Contractor shall be properly recorded on the diagrams, including date of change and name of person making same.  It is the responsibility of the Contractor to maintain clean, legible, readable and accurate schematics and wiring diagrams at all times. Prints and diagrams are to remain on the job site.
	

	12. RESPONSIBILITY OF CONTRACTOR:
	

	Contractor shall take responsibility for the work, and shall bear all losses resulting to him on account of the negligence of the Contractor.  Contractor shall be responsible for all work of subcontractors and shall assume the defense of and indemnify and hold harmless the County of Fresno and any of its officers and their agents from claims of any kind arising from the negligent performance of this Contract by the Contractor or any of his subcontractors.  Contractor shall not be liable for injuries or damage to persons or property except those directly due to his own acts or omissions, and the responsibility of the County for injuries or damage to persons or property while on or about the equipment being maintained hereunder is in no way affected by this Agreement.  Contractor shall not be liable for any loss, damage or delay caused by strikes, lock-outs, fire, theft, floods, riot, civil commotion, war, malicious mischief, act of God or any cause beyond his reasonable control.
	

	No equipment-requiring repair shall be allowed to remain out of service due to the lack of diligent effort by the Contractor.  Any part or equipment locally available will be purchased locally if necessary to expedite the job.  Repairs shall be begun and carried to completion as soon as possible unless the County approves other arrangements.
	

	Contractor shall in no case allow the performance of work by subcontract unless the subcontractor has been approved by the County, and in no case shall the use of subcontractors in any way alter the position of the Contractor or his sureties with relation to his Contract with Fresno County.  When a subcontractor is used the responsibility for every portion of the work shall still remain with the Contractor.
	

	Contractor shall obtain prior approval of the County in writing for any area or space required for the Contractor’s storage during operations. This space will be maintained in a clean and orderly fashion. 
	

	Materials, equipment, etc. shall not be piled or stored in any location, which shall interfere with the conduct of the normal functions of the building or property.  All required safety precautions such as barricades, signs, danger signals, etc., shall be furnished and installed by the Contractor during operations.
	

	Upon demand of the County, the Contractor shall correct any dangerous or hazardous situations that the County may indicate.
	

	Contractor shall completely protect against damage from either materials or equipment all surfaces, equipment and facilities, adjoining his work, including, but not limited to woodwork, wall and floors.  All repair or replacement costs resulting from this damage shall be borne by the Contractor.  At the conclusion of each day’s work, the Contractor shall remove refuse, debris or waste materials and leave the premises in an orderly condition as required by the County.
	

	Contractor must specify the degree of support the County may be required to furnish to accomplish the requirements of this agreement, if any.  Specify the man-hours required, and the nature of County’s participation within the scope of the agreement. 
	

	Contractor shall provide sufficient technicians for the service of the systems listed in this agreement in accordance with the specifications herein. Technicians utilized for UPS and battery maintenance shall be qualified and experienced in the inspection, testing, and maintenance of these systems. Contractor may be required at any time to provide substantiation and verification of qualifications of their employee(s) upon request of the County 
	

	Contractor shall provide, for approval by the County, the procedure to be followed for requesting services provided in this agreement.  This procedure will include, method of requesting service, ability to provide estimated arrival time of technician to site, reporting of call completion, communication with requesting staff and technician servicing the contract, etc.  
	

	13. EXTRA WORK - CHANGE IN WORK:
	

	The County, without invalidating the Contract, may order extra work or make changes by altering, adding to or deducting from the work only by written Orders, initiated by the County and properly approved and authorized  by the County of Fresno Purchasing ,setting forth the amount of money to be added or deducted.
	

	14. SPECIAL CONDITIONS:
	

	In the event that the County will withdraw any equipment from service, or the usefulness of any equipment shall end, during the term of this Contract, the Contractor shall agree to negotiate an acceptable reduction of cost for services for the balance of the duration of said Contract.
	

	The successful bidder shall have verifiable experience in a data center environment and be regularly engaged in the service and repair of UPS AND battery systems.
	

	15. MANNER AND TIME OF CONDUCTING THE WORK:
	

	All work shall be performed by skilled technicians and helpers directly employed and supervised by the Contractor.  Only qualified system technicians with a minimum of 4 years journeyman experience shall be allowed to perform service or maintenance work.  Helpers must work under the direct supervision of a journeyman technician.
	

	Except for emergency callback service and minor repairs and/or adjustments hereinafter provided for, all work shall be performed during regular working hours and days.  Regular working hours are from 8:00 a.m. until 5:00 p.m. Monday through Friday.  County holidays excluded.
	

	All equipment shutdowns for regular maintenance or extra examinations shall be scheduled in advance with the designated County representative and approved by the County so as not to interfere with building operations during the peak usage times.  Shutdowns in excess of one hour may require scheduling outside of normal business hours.  No extra charges will be incurred because of a scheduled shutdown regardless of day or time.
	

	16. EMERGENCY WORK:
	

	All work of a callback nature or trouble calls shall be treated as an emergency and work commenced shall be carried through to completion without delay.
	

	Provide 24-hour emergency callback service for all equipment maintained hereunder. Emergency callback service shall consist of prompt response to requests from the County or his authorized representatives for emergency services on any day of the week, at any hour of the day or night.  An emergency callback is defined as any necessity for maintenance, minor repair and/or adjustment of equipment between regular service calls to restore normal equipment operation.  Emergency call backs will be categorize as follows:
	

	LEVEL I - Requires onsite response in four (4) hours or less.
	

	LEVEL II - Requires onsite response in eight (8) hours or less.
	

	LEVEL III - Requires onsite response at 0800 hrs. the next day
	

	Due to the criticality of the protected systems such as the County-wide Information Systems, determination of call level is at the discretion of the County or its authorized representative.  Failure to furnish emergency call-back service within the above specified time of notification of need may result in termination of contract, withholding of payment, and/or another contractor to be hired to complete the work at the current contractor’s expense.
	

	17. PROGRAM REQUIREMENTS:
	

	A. Minimum requirements for site visits to the following systems located at the Fresno County Data Center.
	

	ITSD, 1020 S. Tenth Street, Fresno, CA 93702
	

	IPM DP500 500KVA
	

	90 - Batteries (Flooded), Model No: PZ657-E
	

	PROVIDE TWO SCHEDULED MAINTENANCE VISTS PER YEAR FOR THE IPM DP500 UPS. (Includes corrective maintenance parts replacement.)
	

	PROVIDE FOUR SCHEDULED MAINTENANCE VISTS PER YEAR FOR BATTERIES AND CHARGING SYSTEM FOR THIS UPS.
	

	18. PROGRAM DESCRIPTION:
	

	UPS PROGRAM
	

	Full
	

	2 scheduled maintenance visits per year.
(Includes corrective maintenance parts)
Includes Full Battery program.
	

	UPS PROGRAM
	

	Full
	

	2 scheduled maintenance visits per year.
(Includes corrective maintenance parts)
Includes Full Battery program.
	

	MAINTENANCE REQUIREMENTS:
	

	19. SCHEDULED UPS MAINTENANCE VISITS SHALL, AT A MINIMUM, INCLUDE THE FOLLOWING:
	

	A. Comply with all site safety and security requirements.
	

	B. Perform and record maintenance per OEM specifications 
	

	C. Clean cabinet and surrounding operational area.
	

	D. Check internal / external airflow and all fans.
	

	E. Measure and record ambient / operating noise levels.
	

	F. Perform IR scan for normal heat signature.
	

	G. Check for excessive mechanical / magnetic vibrations.
	

	H. Record Key components and ambient operating temps.
	

	I. Inspect all components for abnormalities.
	

	J. Check and correct all connections to proper torque rating.
	

	K. Record normal operation conditions and parameters.
	

	L. Record solid state filter assemblies currents
	

	M. Record capacitor filter assemblies voltage / Current.
	

	N. Record magnetic filter assemblies voltage / Current.
	

	O. Check and adjust display meters and indicators.
	

	P. Record input/output neutral and ground readings.
	

	Q. Perform Sub-Systems periodic tests.
	

	R. Calibrate sub-systems.
	

	S. Check all circuit breakers and fuses.
	

	T. Check remote input/output displays/interfaces.
	

	U. Check operating environment safeties.
	

	V. Check for applicable seismic compliance requirements.
	

	W. Identify in writing all discrepancies and deficiency.
	

	X. Provide written report of service.
	

	Y. Review report with facilities personnel.
	

	20. SCHEDULED BATTERY MAINTENANCE VISITS SHALL, AT A MINIMUM, INCLUDE THE FOLLOWING:
	

	A. Comply with all site Safety and security requirements.
	

	B. Perform and record maintenance per OEM specifications.
	

	C. Clean racks and cabinets.
	

	D. Correct all rack and cabinet connector hardware deficiency.
	

	E. Check internal / external airflow and fans.
	

	F. Record pilot cell/jar ambient operating temps.
	

	G. Inspect all components for abnormalities.
	

	H. Perform IR scan for normal operating heat signatures.
	

	I. Inspect all jars for cracks, leaks, swelling, etc.
	

	J. Remove/correct all terminal / connector corrosion.
	

	K. Check and correct all connections to proper toque rating.
	

	L. Correct all terminal deficiencies.
	

	M. Inspect and correct for proper terminal coating.
	

	N. Record normal operating conditions and parameters.
	

	O. Record all cell / jar float voltages.
	

	P. Record ground voltage and current.
	

	Q. Record all cell / jar impedance voltages.
	

	R. Record all charger filter assembly voltages and currents.
	

	S. Record charger float and ripple voltages and currents.
	

	T. Adjust charger to temperature-compensated float voltage.
	

	U. Check LVSD.
	

	V. Check all circuit breakers and fuses.
	

	W. Perform normal load test (vice resistive load test).
	

	X. Profile / estimate minimum back-up time.
	

	Y. Check remote input/output displays / interfaces.
	

	Z. Check for seismic compliance.  
	

	AA.   Identify in writing all discrepancies or deficiency.
	

	AB.   Provide written service report and review with facility personnel.
	

	21. NON-SEALED SYSTEMS ALSO INCLUDE:
	

	A. Inspect jar hardware (flame arrestors, vents, caps, etc.)
	

	B. Identify & record critical sediment levels.
	

	C. Record electrolyte specific gravity, temperature, and level.
	

	D. Inspect internal components (plates, separators, etc.).
	

	E. Check inter-cell / jar connector impedance.
	

	F. Correct electrolyte level with distilled water.
	

	G. Provide replacement batteries as necessary.  The battery replacement labor will be included as part of this agreement.  The cost for the replacement battery must be approved by the County in writing and approved before the County will pay for the battery.
	


	cost proposal

	ITSD UNINTERRUPTIBLE POWER SUPPLY

MAINTENANCE REQUIREMENTS

	
	LOCATION
	MAINTENANCE PROGRAM
	BATTERY REPLACE-MENT
	ANNUAL COST

	A. ITSD
	
	
	$

	IPM DP500 500 KVA

Blue Box
	Full
	
	

	Batteries (Flooded)

(Qty = 90, Model No: PZ657-E)
	FLD4
	N/A
	


PROVIDE TWO SCHEDULED MAINTENANCE VISITS PER YEAR FOR THIS UPS.  (Includes corrective maintenance parts replacement.)

PROVIDE FOUR SCHEDULED MAINTENANCE VISITS PER YEAR FOR BATTERIES AND CHARGING SYSTEM.

	COST PROPOSAL
CORRECTIVE MAINTENANCE

LABOR AND MATERIALS RATES

	ON SITE LABOR RATES:
	
	

	NORMAL HOURS
	$
	HOUR

	(Monday – Sunday 0700-2300)
	
	

	AFTER NORMAL HOURS
	$
	HOUR

	HOLIDAY HOURS
	$
	HOUR

	PORTAL TO PORTAL RATES:
	
	

	NORMAL HOURS
	
	HOUR

	AFTER NORMAL HOURS
	$
	HOUR

	HOLIDAY HOURS
	$
	HOUR

	*TRAVEL/MILEAGE:
	
	

	MILEAGE
	$
	PER MILE

	DAILY PER DIEM
	$
	PER DAY

	OTHER (Indicate how charges are calculated)
	$
	

	(Lodging, Air Fare, etc.)
	
	

	*COST WILL NEED TO BE IN ACCORDANCE WITH AND/OR CAN NOT EXCEED THE TRAVEL REIMBURSEMENT RATES DEFINED ON EXHIBIT I, PAGE 43.

	MATERIALS:
	
	

	Provide a price sheet of major component and replacement batteries for systems indicated.

	Other Material
	
	

	Cost Plus
	
	%

	Serviceman’s name, address and phone number during:

	· Regular working hours (8:00 a.m. to 5:00 p.m.)
	

	· After regular working hours:
	

	Other person/location, address or phone number where service/maintenance may be obtained:

	· 

	· 

	· 

	· 

	· 

	Minimum Charge:  (Explain in Detail):
	

	· 


cost proposal parts
This section will allow the vendor to demonstrate your ability to obtain spare parts for the IPS DP500 UPS System.  Part numbers are from IPS.  Please fill-in the requested information for each part.

	IPS Part No.
	Description
	Available
	New/Used
	Price
	% Mark-up

	230-0004-090
	Rectifier/Inverter
	
	
	
	

	100632-002
	SCR, Rectifier
	
	
	
	

	240-0015-120
	SCR, Inverter Com.
	
	
	
	

	240-0020-090
	SCR, Inverter Pwr
	
	
	
	

	240-0019-120
	SCR, Static Switch
	
	
	
	

	100523-003
	CAP, Commutate
	
	
	
	

	100449-002
	CAP, Output Filter
	
	
	
	

	300-0001-A012
	CAP, DC Filter
	
	
	
	

	128307-020
	FUSE, Inverter
	
	
	
	

	100458-004
	FUSE, DC Filter
	
	
	
	

	128208-001-010 
	FUSE, Control 1A
	
	
	
	

	100451-011
	FUSE, Control 5A
	
	
	
	

	100451-012
	FUSE, Control 7A
	
	
	
	

	128304-045
	FUSE, Control 1A
	
	
	
	

	151101-012
	BLOWER, 115 VAC
	
	
	
	

	418-026-A108-1 
	PWB, Static Sw Ctrl
	
	
	
	

	418-016-A111-2 
	PWB, Static Sw Drive
	
	
	
	

	600-036-A229-1 
	PWB, Rectifier Control
	
	
	
	

	600-016-A230-1 
	PWB, Rectifier Drive
	
	
	
	

	600-026-A242-1 
	PWB, Detector
	
	
	
	

	439-016-A111-7
	PWB, Inverter Drive
	
	
	
	

	439-046-A106-1 
	PWB, Inverter Control
	
	
	
	


PROPOSAL CONTENT REQUIREMENTS

Bidders are requested to submit their proposals in a binder (one that allows for easy removal of pages) with index tabs separating the sections identified. Each page should be numbered.

Merely offering to meet the specifications is insufficient and will not be accepted.  Each bidder shall submit a complete proposal with all information requested.  Supportive material may be attached as appendices.  All pages, including the appendices, must be numbered.

The content and sequence of the proposals will be as follows:

I. PROPOSAL IDENTIFICATION SHEET (as provided)

II. COVER LETTER: A one‑page cover letter and introduction including the company name and address of the bidder and the name, address and telephone number of the person or persons to be used for contact and who will be authorized to make representations for the bidder.

A. Whether the bidder is an individual, partnership or corporation shall also be stated.  It will be signed by the individual, partner, or an officer or agent of the corporation authorized to bind the corporation, depending upon the legal nature of the bidder.  A corporation submitting a proposal may be required before the contract is finally awarded to furnish a certificate as to its corporate existence, and satisfactory evidence as to the officer or officers authorized to execute the contract on behalf of the corporation.

III. TABLE OF CONTENTS
IV. CONFLICT OF INTEREST STATEMENT: The Contractor may become involved in situations where conflict of interest could occur due to individual or organizational activities that occur within the County.  In this section the bidder should address the potential, if any, for conflict of interest and indicate plans, if applicable, to address potential conflict of interest.  This section will be reviewed by County Counsel for compliance with conflict of interest as part of the review process.  The Contractor shall comply will all federal, state and local conflict of interest laws, statutes and regulations.

V. TRADE SECRET ACKNOWLEDGMENT:

A. Sign and return

VI. EXCEPTIONS: This portion of the proposal will note any exceptions to the requirements and conditions taken by the bidder.  If exceptions are not noted, the County will assume that the bidder's proposals meet those requirements.  The exceptions shall be noted as follows:

A. Exceptions to General Requirements.

B. Exceptions to Background/Scope of Work.

C. Exceptions to Specific Terms and Conditions.

D. Exceptions to Proposal Content Requirements.

VII. VENDOR COMPANY DATA: This section should include:

A. A narrative which demonstrates the vendor’s basic familiarity or experience with problems associated with this service/project.

B. Descriptions of any similar or related contracts under which the bidder has provided services.

C. Descriptions of the qualifications of the individual(s) providing the services.

D. Any material (including letters of support or endorsement) indicative of the bidder's capability.

E. A brief description of the bidder's current operations, and ability to provide the services.

F. Reference List (form provided)

G. Copies of the audited Financial Statements for the last three (3) years for the agency or program that will be providing the service(s) proposed. If audited statements are not available, complied or reviewed statements will be accepted with copies of three years of corresponding federal tax returns.

H. Describe any terminated contracts for services similar to vendor’s current bid for the RFP and provide the following:

1. Agency contract with

2. Date of original contract

3. Reason for termination

4. Contact person and telephone number for agency

I. Describe any pending lawsuits or legal actions:

1. Location filed, name of court and docket number

2. Nature of the lawsuit or legal action

J. Describe any past payment problems with the County:

1. Funding source

2. Date(s) and amount(s)

3. Resolution

4. Impact to financial viability of organization.
VIII. SCOPE OF WORK:

A. Bidders are to use this section to describe the essence of their proposal.

B. This section should be formatted as follows:

1. A general discussion of your understanding of the project, the Scope of Work proposed and a summary of the features of your proposal.

2. A detailed description of your proposal as it relates to each item listed under the "Scope of Work" section of this RFP. Bidder's response should be stated in the same order as are the "Scope of Work" items. Each description should begin with a restatement of the "Scope of Work" item that it is addressing. Bidders must explain their approach and method of satisfying each of the listed items.

C. When reports or other documentation are to be a part of the proposal a sample of each must be submitted. Reports should be referenced in this section and submitted in a separate section entitled "REPORTS."

D. A complete description of any alternative solutions or approaches to accomplishing the desired results.

IX. SPECIFICATIONS-ATTACHMENT A-FORMS PROVIDED

X. REPORTS:  Samples of reports referenced in Section VII.C. should be displayed in this section.

XI. COST PROPOSAL: Forms Provided Pages 36 to 38.

AWARD CRITERIA

 MACROBUTTON  COST
A. As submitted under the "COST PROPOSAL" section.

 MACROBUTTON  CAPABILITY AND QUALIFICATIONS

A. Does the service descriptions address all the areas identified in the RFP? Will the proposed services satisfy County's needs and to what degree?

B. Does the bidder demonstrate knowledge or awareness of the problems associated with providing the services proposed and knowledge of laws, regulations, statutes and effective operating principles required to provide this service?

C. The amount of demonstrated experience in providing the services desired in a California County.

 MACROBUTTON  MANAGEMENT PLAN

A. Is the organizational plan and management structure adequate and appropriate for overseeing the proposed services?

Exhibit 1

travel reimbursement rates

The following is a summary of County of Fresno Travel, Lodging, Meal rates that can be referenced in RFQs, RFPs, and Contracts. This list is intended as a summary only. Details and specific instructions can be found in Management Directive #500. Questions should be directed to General Accounting at 559-488-3609.

Air Travel – To be reimbursed at full cost from a County-approved travel agency. If a savings can be demonstrated by purchasing airfare outside of an approved travel agency (i.e. internet or coupon special), the airfare will be reimbursed at the stated rate not to exceed the full cost quoted by an approved travel agency.

Private Automobile Travel – To be reimbursed at the approved IRS stated rates as found in IRS Federal Publication 1542. As of 1/1/06, the rate per mile is 44.5 cents.

Automobile Rental – To be reimbursed at full cost as documented on receipt from traveler. There is a reasonable expectation that the travel requires a rental car. Those making local travel are encouraged to use a County-owned vehicle rather than rent a vehicle, when possible. If a County-owned vehicle is not available, travelers should make arrangements utilizing the County’s negotiated rental car contract with Enterprise Rental Cars.

Lodging – For out-of-state travel, employees will be reimbursed their actual reasonable expenses for lodging. With only minor exceptions, lodging expenses for in-state travel will be reimbursed at actual cost (single room rate), but not to exceed a maximum of $76.00 per day or $97.00 per day in designated high cost lodging areas. In addition, room taxes will be considered separately from the base rate and reimbursed at actual cost.

Out of State: To be reimbursed at full cost as documented on receipt from traveler.

In State: 

1. Hosting Hotel - To be reimbursed at full cost as documented on receipt from traveler with verification that the facility hosted the event (i.e. conference, trade show, training) attended. To be eligible for a "hosting hotel" classification, the lodging site must be listed on the conference/seminar flyer, brochure or conference letterhead and this documentation must accompany the claim for payment.

2. High Cost - To be reimbursed at actual cost (single room rate), but not to exceed a maximum of $97.00 per day in designated high cost lodging areas. Designated high cost lodging areas include the Los Angeles, Monterey, San Diego and San Francisco areas. In addition, the following cities are designated as high cost areas for lodging purposes: Cathedral City, Folsom, Goleta, Indian Wells, Lompoc, Montecito, Napa, Northridge, Ontario, Palm Springs, Sacramento, San Bernardino, San Luis Obispo, Santa Barbara, Santa Cruz, Simi Valley, South Lake Tahoe, Tahoe City, Thousand Oaks, Ventura, and Yosemite. 

3. Low Cost - To be reimbursed at actual cost (single room rate), but not to exceed a maximum of $76.00 per day.

Meals – To be reimbursed for the cost of meals at a flat rate up to a maximum established for high and low cost areas and in accordance with Federal Publication 1542 Federal Per Diem Rates.

For Out of State travel, the Federal (Continental United States) guidelines will be used (Federal Publication 1542 Federal Per Diem Rates, Table 4).  These guidelines indicate a specific reimbursement rate for cities within the Continental United States.  If no rate is specified for an individual city, a flat rate of $39.00 per day is allowed.  Guidelines for Alaska and Hawaii are updated monthly.  Reimbursement for travel to these areas should be confirmed with the Auditor-Controller/Treasurer-Tax Collector’s office prior to travel.

For In State travel, the maximum daily meal reimbursement rate shall be $45.00 ($58.00 per day in designated high cost areas).  Per meal rates shall be $9.00 for breakfast ($12.00 in high cost areas), $12.00 for lunch ($15.00 in high cost areas), and $25.00 for dinner ($32.00 in high cost areas).  High cost areas are determined consistent with Federal Publication 1542, Table 2 (updated annually), and currently include counties of Napa, San Francisco, San Diego, and the city limits of Santa Monica.

These rates include an allowance for a 15% gratuity.  No reimbursement will be made for alcoholic beverages.
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