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NOTICE

REQUEST FOR Proposal

 ref rf\* mergeformat Proposal Number 918-5024

 ref bid \* MERGEFORMAT 918-5024
Service of Process

 ref Title\* mergeformat Service of Process
NOW AVAILABLE

The County of Fresno has issued Request for Proposal Number 918-5024, which solicits proposals for Service of Process.  This bid closes on January 20, 2012 at 2:00 P.M.
A pre-bid Vendor Conference will be held on January 3, 2012 at 10:00 A.M. at:

County of Fresno Purchasing 
4525 E. Hamilton Avenue, 2nd Floor
Fresno, California  93702

A copy of the RFP document is available at Purchasing or may be downloaded from the Fresno County Web site http://www2.co.fresno.ca.us/0440/Bidshome2.asp.
Follow all instructions when downloading to ensure that your company is added to the official list of potential bidders.  Only vendors on that list will be advised of future notices pertaining to the RFP, including addendums.
Please contact Brian Tamblin, Buyer III, of the Purchasing Staff at (559) 600-7110 or email CountyPurchasing@co.fresno.ca.us with any questions.
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Overview

The County of Fresno hereby solicits bids for private process server services.  If a contract is awarded by the County for any of such services, they would be provided on a non-exclusive basis. 

The process involved would be civil process including, but not limited to, summons and complaints, Orders to Show Cause (OSC's), Orders to Appear for Examination (OX's), subpoenas duces tecum, and other legal documents.  The volume of service of process can reach in excess of one thousand (1,000) individual serves per month.  Included in such volume are "rush" serves that must be completed within 24 to 48 hours, which can reach between 25-50 serves per month.  The County does not guarantee a minimum level of service. The quantities stated herein are estimated, actual quantities may be less than or greater than stated.  The vendor’s proposed pricing must allow for all usage levels and should not assume a minimum level of service.

This Request for Proposal (RFP) divides the desired services into various groups of County user departments.  The current estimated volume of process serving services experienced by principal County user departments is as follows:

Group I
Fresno County Department of Child Support Services (DCSS):

Estimated 10,000 individual serves per year. The documents for service will need to be picked up daily at 2220 Tulare Street, Fresno, CA 93721.

Approximately 20-35% of the foregoing serves need to be forwarded by the current contractor to out-of-town, out of County, out of State process servers. 

Group II.  
Probation Department Process Serving:
Estimated 200 individual serves per year, (Notice of Hearing/Petition). The documents for service will need to be picked up and delivered to 3333 E. American Avenue, Fresno, CA 93725 on an as needed basis. Pick up will be as needed and is estimated to be two to three times per week. Actual pick up and delivery could vary due to volume and/or deadlines.  The vendor will be notified via telephone or email when documents are ready.
Group III.
Department of Social Services:

Estimated 500 individual serves per year. The documents for service will need to be picked up and delivered to 2135 Fresno Street, Fresno, CA 93721.

Group IV
Out-Of-State Persons to Be Served By Any County User Department (These serves may be included in estimates of the above-mentioned user departments.  However, the County desires to seek the services of a qualified vendor who is able to provide this specialized type of service).

Estimated 200 individual serves per year.

Return of Service/Non-Service Documentation: 

Departments will have a cover/face sheet attached to the documents to be served. The cover sheet will contain the deadline date by which the Department needs to be notified and/or documents returned as non-served. If and when service is made, the proofs of service are prepared and returned within five days after last possible date of service. A fee of $25.00 per service will be charged to the vendor for late notification of the documents being served or non-served past the noted deadline date. This fee will either be deducted from the next invoice or billed to the vendor. 

The vendor will be required to provide process serving services in compliance with all laws, including California Code of Civil Procedure.  County will not pay on non-serves and will not pay for subservice unless appropriate certificate of diligence is provided.

The term of the contract is one year with two one year automatic renewals to start in March 2012.

Current service provider information:
The vendor currently being used is Silveira Enterprises, Inc. and their current rate for process service is twenty-seven dollars and twenty-five cents ($27.25) per individual or entity successfully served in the local communities.
KEY DATES

	RFP Issue Date:
	December 15, 2011

	Vendor Conference:
	January 3, 2012 at 10:00 A.M.

	
	County of Fresno Purchasing

	
	4525 E. Hamilton Avenue, 2nd Floor

	
	Fresno, CA  93702

	Deadline for Written Requests for Interpretations or Corrections of RFP:
	January 10, 2012 at 9:00 A.M.

	
	Fax No.  (559) 600-7126

E-Mail: CountyPurchasing@co.fresno.ca.us 

	RFP Closing Date:
	January 20, 2012 at 2:00 P.M. 

	
	County of Fresno Purchasing

	
	4525 E. Hamilton Avenue, 2nd Floor

	
	Fresno, CA  93702
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