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NOTICE

REQUEST FOR Proposal
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Process Service

 ref Title\* mergeformat Process Service
NOW AVAILABLE

The County of Fresno has issued Request for Proposal Number 918-4910, which solicits proposals for Process Service.  This bid closes on February 25, 2011 at 2:00 P.M.
A pre-bid Vendor Conference will be held on February 9, 2011 at 9:00 A.M. at:

County of Fresno Purchasing 
4525 E. Hamilton Avenue, 2nd Floor
Fresno, California  93702

A copy of the RFP document is available at Purchasing or may be downloaded from the Fresno County Web site http://www2.co.fresno.ca.us/0440/Bidshome2.asp.
Follow all instructions when downloading to ensure that your company is added to the official list of potential bidders.  Only vendors on that list will be advised of future notices pertaining to the RFP, including addendums.
Please contact Ken Vozza or Gary Parkinson, of the Purchasing Staff at (559) 456‑7110 or email CountyPurchasing@co.fresno.ca.us with any questions.
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OVERVIEW

The County of Fresno hereby solicits bids for private process server services for the County Counsel’s Office.  The services are to begin April 1, 2011.  If a contract is awarded by the County for any of such services, they would be provided on a non-exclusive basis. 

The process of service involved would be civil process.  The current estimated volume of process serving services required by the County Counsel’s Office is 1,800 per year.  Included in such volume are serves that must be completed within 24 to 48 hours, which can be between 25-50 serves per month.

In providing services to County Counsel, Vendor may come into contact with confidential information protected from disclosure by law.  Examples of such confidential information include medical information, psychiatric information, welfare information, and financial information.  Vendor must agree that all of its employees or agents will comply with all applicable confidentiality laws, including HIPAA.

Process Serving Services:

County Counsel provides litigation services to a myriad of Fresno County departments.  In total, it is estimated that County Counsel may need 1,800 individual serves per year, one-third of which must be served within 24 to 48 hours of County Counsel submitting a request to the process server.

County Counsel will use something like Attachment A to request process serving services.  This document will contain the deadline date by which County Counsel needs to be notified and/or documents returned as either being served or non-served.  A fee of $25.00 per service will be charged to the vendor for late notification past the noted deadline date.  This fee will either be deducted from the next invoice or billed to the vendor.

The Vendor will be required to stop by the County Counsel’s Office once a day at a specified time in the morning to pick-up any requests for process serving services.  The Vendor will complete personal service as directed on the request form and return the proof of service to the County Counsel’s Office.  The Vendor shall comply with all applicable laws regarding service of process, including Code of Civil Procedure section 414.10 et. seq.

If personal service cannot be accomplished after due diligence, the Vendor may substitute serve as allowed by Code of Civil Procedure section 415.20 and shall be required to perform all actions required by 415.20 to perfect service, including the mailing of a copy of the summons and complaint to the person to be served.

In addition to a scheduled once a day pick-up, County Counsel often has a need to call the Vendor to come pick-up documents before the end of the business day to be personally served.  Most times, these documents must be personally served upon persons residing in locked mental health facilities within 24 hours of the request being made to Vendor.

County Counsel will not pay for substitute service unless all actions required by 415.20 to perfect service have been completed and documented by Vendor.  County Counsel will pay one service fee for personal service on an individual or entity.  This is true no matter how many documents are being served at that time and no matter whether the documents state different case numbers.  (Example:  The Fresno County Superior Court, Probate Division, issues two case numbers in a civil commitment case under the LPS Act – one case number for the Temporary Conservatorship and one case number for the Permanent Conservatorship - related to the same person.  The Temporary and Permanent Conservatorship papers are personally served on the proposed conservatee at the same time, requiring two proofs of service, but County Counsel will pay one service fee.)
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