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COUNTY  OF  FRESNO 
ADDENDUM NUMBER: FOUR (4) 

 

RFP NUMBER:  915-5281   

INMATE TELEPHONE & VIDEO VISITATION SERVICES  

August 18, 2014 
  PPUURRCCHHAASSIINNGG  UUSSEE   

 ssj G:\PUBLIC\RFP\FY 2014-15\915-5281 ADD 4.DOC 
IMPORTANT:  SUBMIT PROPOSAL IN SEALED PACKAGE WITH PROPOSAL NUMBER, CLOSING DATE AND BUYER’S NAME 
MARKED CLEARLY ON THE OUTSIDE TO: 

COUNTY OF FRESNO, Purchasing 
4525 EAST HAMILTON AVENUE, 2nd Floor 

FRESNO, CA  93702-4599 

CLOSING DATE OF PROPOSAL WILL BE AT 2:00 P.M., ON SEPTEMBER 8, 2014. 
PROPOSALS WILL BE CONSIDERED LATE WHEN THE OFFICIAL PURCHASING TIME CLOCK READS 2:00 P.M. 

All proposal information will be available for review after contract award. 

Clarification of specifications is to be directed to:  Caleb J. Brooks, phone (559) 600-7124,  
e-mail CountyPurchasing@co.fresno.ca.us, FAX (559) 600-7126. 

NOTE THE FOLLOWING AND ATTACHED ADDITIONS, DELETIONS AND/OR CHANGES TO THE 
REQUIREMENTS OF REQUEST FOR PROPOSAL NUMBER: 915-5281 AND INCLUDE THEM IN YOUR 
RESPONSE.  PLEASE SIGN AND RETURN THIS ADDENDUM WITH YOUR PROPOSAL. 

 The closing date of the RFP has been extended to September 8, 2014 at 2:00 P.M. 

 Delete historic call volume data presented in Addendum One (Q&A #15 and #59). Please use the 
attached 12 month historic call volume data as provided by the current contracted vendor.  This 
information is also available for download as an Excel file at 
https://www2.co.fresno.ca.us/0440/Bids/BidsHome.aspx. 

ACKNOWLEDGMENT OF ADDENDUM NUMBER FOUR (4) TO RFP 915-5281 

COMPANY NAME:   
(PRINT) 

SIGNATURE:   

NAME & TITLE:   
(PRINT) 

 



Bill Type Call Type Call Count Call Duration

Collect Call InterLata 531 5484

Collect Call InterState 109 1441

Collect Call IntraLata 1304 14372

Collect Call Local 5547 61306

Collect w/ CC Canada 4 68

Collect w/ CC InterLata 1481 19571

Collect w/ CC InterState 356 4717

Collect w/ CC IntraLata 3719 56924

Collect w/ CC Local 21968 344180

Prepaid w/CC International 4 60

Prepaid‐Collect InterLata 668 8324

Prepaid‐Collect International 13 139

Prepaid‐Collect InterState 141 1478

Prepaid‐Collect IntraLata 2294 30164

Prepaid‐Collect Local 14908 222030

LEGACY INMATE COMMUNICATIONS

From Date : 6/1/2013 12:00:00 AM To : 6/30/2013 12:00:00 AM



Bill Type Call Type Call Count Call Duration

Collect Call InterLata 365 4220

Collect Call InterState 95 1201

Collect Call IntraLata 1389 16890

Collect Call Local 5298 65395

Collect w/ CC Canada 5 71

Collect w/ CC InterLata 1415 20638

Collect w/ CC InterState 345 4356

Collect w/ CC IntraLata 3370 51624

Collect w/ CC Local 18664 297573

Prepaid‐Collect InterLata 904 11239

Prepaid‐Collect International 43 383

Prepaid‐Collect InterState 190 2563

Prepaid‐Collect IntraLata 2380 34942

Prepaid‐Collect Local 13731 215684

LEGACY INMATE COMMUNICATIONS

From Date : 7/1/2013 12:00:00 AM To : 7/31/2013 12:00:00 AM



Bill Type Call Type Call Count Call Duration

Collect Call InterLata 363 3799

Collect Call InterState 86 1109

Collect Call IntraLata 1247 14599

Collect Call Local 5459 65069

Collect w/ CC Canada 6 54

Collect w/ CC InterLata 1294 17845

Collect w/ CC InterState 426 5824

Collect w/ CC IntraLata 3794 59854

Collect w/ CC Local 18632 294564

Prepaid‐Collect InterLata 772 10369

Prepaid‐Collect International 32 284

Prepaid‐Collect InterState 140 1862

Prepaid‐Collect IntraLata 2041 29476

Prepaid‐Collect Local 13141 200793

LEGACY INMATE COMMUNICATIONS

From Date : 8/1/2013 12:00:00 AM To : 8/31/2013 12:00:00 AM



Bill Type Call Type Call Count Call Duration

Collect Call InterLata 338 4114

Collect Call InterState 128 1681

Collect Call IntraLata 1067 12043

Collect Call Local 4786 57782

Collect w/ CC Canada 7 76

Collect w/ CC InterLata 1171 15306

Collect w/ CC International 1 4

Collect w/ CC InterState 352 4681

Collect w/ CC IntraLata 3572 56812

Collect w/ CC Local 16767 264835

Prepaid‐Collect InterLata 635 8788

Prepaid‐Collect International 32 169

Prepaid‐Collect InterState 172 1955

Prepaid‐Collect IntraLata 1917 27313

Prepaid‐Collect Local 12273 187064

LEGACY INMATE COMMUNICATIONS

From Date : 9/1/2013 12:00:00 AM To : 9/30/2013 12:00:00 AM



Bill Type Call Type Call Count Call Duration

Collect Call Canada 2 27

Collect Call InterLata 331 4103

Collect Call InterState 113 1181

Collect Call IntraLata 964 10792

Collect Call Local 4779 60003

Collect w/ CC Canada 6 73

Collect w/ CC InterLata 1207 16636

Collect w/ CC International 1 20

Collect w/ CC InterState 373 5005

Collect w/ CC IntraLata 3949 62664

Collect w/ CC Local 17376 282477

Prepaid‐Collect InterLata 766 10458

Prepaid‐Collect International 2 20

Prepaid‐Collect InterState 183 1499

Prepaid‐Collect IntraLata 2477 35445

Prepaid‐Collect Local 12538 194682

LEGACY INMATE COMMUNICATIONS

From Date : 10/1/2013 12:00:00 AM To : 10/31/2013 12:00:00 AM



Bill Type Call Type Call Count Call Duration

Collect Call Canada 2 26

Collect Call InterLata 267 3495

Collect Call InterState 97 1131

Collect Call IntraLata 689 8811

Collect Call Local 4401 55902

Collect w/ CC Canada 5 102

Collect w/ CC InterLata 1116 16893

Collect w/ CC InterState 262 3289

Collect w/ CC IntraLata 3644 59214

Collect w/ CC Local 16108 263962

Prepaid‐Collect InterLata 690 9665

Prepaid‐Collect InterState 123 1143

Prepaid‐Collect IntraLata 2413 36985

Prepaid‐Collect Local 14152 227706

LEGACY INMATE COMMUNICATIONS

From Date : 11/1/2013 12:00:00 AM To : 11/30/2013 12:00:00 AM



Bill Type Call Type Call Count Call Duration

Collect Call Canada 1 11

Collect Call InterLata 304 3528

Collect Call InterState 111 1268

Collect Call IntraLata 791 10170

Collect Call Local 4521 57775

Collect w/ CC Canada 2 27

Collect w/ CC InterLata 967 14171

Collect w/ CC International 3 41

Collect w/ CC InterState 275 3772

Collect w/ CC IntraLata 3218 51451

Collect w/ CC Local 16031 263942

Prepaid‐Collect InterLata 840 11443

Prepaid‐Collect InterState 179 1742

Prepaid‐Collect IntraLata 2333 35659

Prepaid‐Collect Local 14477 228036

LEGACY INMATE COMMUNICATIONS

From Date : 12/1/2013 12:00:00 AM To : 12/31/2013 12:00:00 AM



Bill Type Call Type Call Count Call Duration

Collect Call Canada 1 20

Collect Call InterLata 227 2789

Collect Call InterState 40 437.14

Collect Call IntraLata 869 11205

Collect Call Local 4042 49877

Collect w/ CC Canada 24 408

Collect w/ CC InterLata 1140 17565

Collect w/ CC International 3 54

Collect w/ CC InterState 167 1639.63

Collect w/ CC IntraLata 4036 66625

Collect w/ CC Local 18498 310906

Prepaid‐Collect Canada 4 79

Prepaid‐Collect InterLata 785 10636

Prepaid‐Collect InterState 118 1208

Prepaid‐Collect IntraLata 2635 39354

Prepaid‐Collect Local 14344 222886

LEGACY INMATE COMMUNICATIONS

From Date : 1/1/2014 12:00:00 AM To : 1/31/2014 12:00:00 AM



Bill Type Call Type Call Count Call Duration

Collect Call Canada 3 46

Collect Call InterLata 211 2347

Collect Call InterState 104 1043.91

Collect Call IntraLata 800 10127

Collect Call Local 4042 49877

Collect w/ CC Canada 17 304

Collect w/ CC InterLata 930 13680

Collect w/ CC International 4 67

Collect w/ CC InterState 371 3756

Collect w/ CC IntraLata 3719 60205

Collect w/ CC Local 16530 273928

Prepaid‐Collect Canada 5 90

Prepaid‐Collect InterLata 760 9758

Prepaid‐Collect InterState 262 2298.69

Prepaid‐Collect IntraLata 3159 46888

Prepaid‐Collect Local 15420 238310

LEGACY INMATE COMMUNICATIONS

From Date : 2/1/2014 12:00:00 AM To : 2/28/2014 12:00:00 AM



Bill Type Call Type Call Count Call Duration

Collect Call Canada 3 33

Collect Call InterLata 280 2620

Collect Call InterState 0 0

Collect Call IntraLata 822 8021

Collect Call Local 3940 35576

Collect w/ CC Canada 11 143

Collect w/ CC InterLata 1519 18266

Collect w/ CC International 5 53

Collect w/ CC InterState 535 6310

Collect w/ CC IntraLata 5355 67340

Collect w/ CC Local 22976 291007

Prepaid‐Collect Canada 1 15

Prepaid‐Collect InterLata 1214 12306

Prepaid‐Collect InterState 724 6465

Prepaid‐Collect IntraLata 3939 44574

Prepaid‐Collect Local 17828 209824

LEGACY INMATE COMMUNICATIONS

From Date : 3/1/2014 12:00:00 AM To : 3/31/2014 12:00:00 AM



Bill Type Call Type Call Count Call Duration

Collect Call InterLata 178 1782

Collect Call InterState 104 1117

Collect Call IntraLata 764 6647

Collect Call Local 3813 33476

Collect w/ CC Canada 15 207

Collect w/ CC InterLata 1376 16682

Collect w/ CC International 4 60

Collect w/ CC InterState 786 9006

Collect w/ CC IntraLata 5039 62706

Collect w/ CC Local 19911 256114

Prepaid‐Collect Canada 1 15

Prepaid‐Collect InterLata 940 9428

Prepaid‐Collect InterState 690 6471

Prepaid‐Collect IntraLata 4224 49391

Prepaid‐Collect Local 16641 196074

LEGACY INMATE COMMUNICATIONS

From Date : 4/1/2014 12:00:00 AM To : 4/30/2014 12:00:00 AM



Bill Type Call Type Call Count Call Duration

Collect Call Canada 2 18

Collect Call InterLata 269 2668

Collect Call InterState 78 707

Collect Call IntraLata 711 7082

Collect Call Local 3968 34896

Collect w/ CC Canada 3 45

Collect w/ CC InterLata 960 11013

Collect w/ CC InterState 654 7390

Collect w/ CC IntraLata 3844 47714

Collect w/ CC Local 15457 195217

Prepaid‐Collect InterLata 846 8234

Prepaid‐Collect InterState 1024 10132

Prepaid‐Collect IntraLata 4629 54187

Prepaid‐Collect Local 18566 214993

LEGACY INMATE COMMUNICATIONS

From Date : 5/1/2014 12:00:00 AM To : 5/31/2014 12:00:00 AM
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