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REQUEST FOR PROPOSAL NUMBER  910-4169
October 25, 2005

	COUNTY  OF  FRESNO

	ADDENDUM NUMBER: ONE (1)

 ref No  \* MERGEFORMAT ONE (1)

	
	RFQ NUMBER:  910-4169

 ref bid  \*mergeformat 910-4169
	

	JANITORIAL SERVICES-FRESNO COUNTY PLAZA

 ref subject  \*MERGEFORMAT JANITORIAL SERVICES-FRESNO COUNTY PLAZA

	October 25, 2005

	
	PURCHASING USE
	

	ORG/Requisition:   macrobutton nomacro [org]-/  macrobutton nomacro [requisition]-
	jol
	G:\RFQ\910-4169 ADD #1.DOC

	IMPORTANT:  SUBMIT QUOTATION IN SEALED PACKAGE WITH QUOTATION NUMBER, CLOSING DATE AND BUYER’S NAME MARKED CLEARLY ON THE OUTSIDE TO:

	COUNTY OF FRESNO, Purchasing

4525 EAST HAMILTON AVENUE

FRESNO, CA  93702-4599

	Closing date of bid will be at 2:00 p.m., on NOVEMBER 8, 2005

 ref date  \* MERGEFORMAT NOVEMBER 8, 2005.
QUOTES WILL BE CONSIDERED LATE WHEN THE OFFICIAL PURCHASING TIME CLOCK READS 2:00 P.M.

	Quotes will be opened and publicly read at that time.  All quotation information will be available for review after contract award.

	Clarification of specifications are to be directed to:  CATHI J. PETERS

 ref buyer  \*MERGEFORMATCATHI J. PETERS, phone (559) 456-7110, FAX (559) 456-7831.

	

	NOTE THE following and attached ADDITIONS, DELETIONS AND/or CHANGES TO THE REQUIREMENTS OF REQUEST FOR QUOTATION NUMBER:  910-4169 AND INCLUDE THEM IN YOUR RESPONSE. PLEASE SIGN AND RETURN THIS ADDENDUM WITH YOUR QUOTATION.

· Replace Pages 7, 14, 16 and 17 with revised pages 7, 14, 16 and 17. Changes shown in bold.
· Clarifications from Bidders Conference October 19, 2005-Attachment “A”.



	ACKNOWLEDGMENT OF ADDENDUM NUMBER ONE (1) TO RFQ 910-4169

	COMPANY NAME: 
	

	(PRINT)

	SIGNATURE: 
	

	NAME & TITLE: 
	

	(PRINT)


attachment “a”
1. Page 7-Payment – Payment will be made to contractor for routine services after approval of each monthly invoice, based on satisfactory completion of each week’s services.
2. Page 7-Contract Term – It is the County’s intent to contract with the successful bidder for a term of three (3) years with the option to renew for two (2) additional one (1) year periods.

3. Page 15-What is the cost of the background review?


The cost of the background review is forty-seven dollars ($47.00).

4. The restaurant and the kitchen are not included in the Scope of Work..
5. Any work on weekends will require prior arrangements with the County coordinator.

6. The successful vendor will be responsible for and to provide cleaning supplies. The Amtico vinyl tile located in the Plaza lobby, Plaza level (outside the Ballroom and Courts), elevators and the 9th and 10th floor lobbies require a special cleaning solution. One source for the cleaning solution is Adnalian Design Floors, 559-294-6800.

7. Page 16-Key Control – Security will meet with the janitorial supervisor every evening and pass out keys to locked areas. Also, Security will review the protocol for gaining access into areas that Security needs to provide access. The janitorial supervisor is responsible for retrieving the keys at the end of the shift and giving them back to Security. A detailed review of the process will be done with the successful bidder.
8. Page 16-Time Clock – The successful bidder shall not be required to furnish a recording time clock, however the County reserves the right to request copies and/or verify the Contractor’s employee’s time cards and/or payroll records.
4.
Profit‑making firms or businesses in which the former employees described in Subsection (3) serve as officers, principals, partners or major shareholders.

5. No County employee whose position in the County enables him to influence the selection of a contractor for this RFQ, or any competing RFQ, and no spouse or economic dependent of such employee, shall be employees in any capacity by a bidder, or have any other direct or indirect financial interest in the selection of a contractor.

INVOICING:  All invoices are to be delivered in duplicate to the County of Fresno, Facility Services, 4590 E. Kings Canyon, Fresno, CA 93702 in accordance with invoicing instructions. Reference shall be made to the contract number on the invoice.

PAYMENT: Payment will be made to Contractor for Routine Services after approval of each monthly invoice, based upon satisfactory completion of each week’s services and verification of actual hours worked for each employee from their time cards. Contractor will be paid only for the actual hours worked for each employee providing routine janitorial services.
CONTRACT TERM: It is County’s intent to contract with the successful bidder for a term of one (1) three (3) years with the option to renew for two (2) additional one (1) year periods.

VENDOR ASSISTANCE:  Successful bidder shall furnish, at no cost to the County, a representative to assist County departments in determining their product requirements.

PRICES:  Bidder agrees that prices quoted are maximum for the contract period, and in the event of a price decline such lower prices shall be extended to the County of Fresno.

INDEPENDENT CONTRACTOR: In performance of the work, duties, and obligations assumed by Contractor under any ensuing Agreement, it is mutually understood and agreed that CONTRACTOR, including any and all of Contractor’s officers, agents, and employees will at all times be acting and performing as an independent contractor, and shall act in an independent capacity and not as an officer, agent, servant, employee, joint venturer, partner, or associate of the COUNTY.  Furthermore, County shall have no right to control or supervise or direct the manner or method by which Contractor shall perform its work and function.  However, County shall retain the right to administer this Agreement so as to verify that Contractor is performing its obligations in accordance with the terms and conditions thereof.  Contractor and County shall comply with all applicable provisions of law and the rules and regulations, if any, of governmental authorities having jurisdiction over matters the subject thereof.

Because of its status as an independent contractor, Contractor shall have absolutely no right to employment rights and benefits available to County employees. Contractor shall be solely liable and responsible for providing to, or on behalf of, its employees all legally‑required employee benefits.  In addition, Contractor shall be solely responsible and save County harmless from all matters relating to payment of Contractor's employees, including compliance with Social Security, withholding, and all other regulations governing such matters.  It is acknowledged that during the term of the Agreement, Contractor may be providing services to others unrelated to the County or to the Agreement.

HOLD HARMLESS CLAUSE:  Contractor agrees to indemnify, save, hold harmless and at County's request, defend the County, its officers, agents and employees, from any and all costs and expenses, damages, liabilities, claims and losses occurring or resulting to County in connection with the performance, or failure to perform, by Contractor, its officers, agents or employees under this Agreement and from any and all costs and expenses, damages, liabilities, claims and losses occurring or resulting to any person, firm or corporation who may

Successful bidder to furnish all labor, equipment and back –up equipment or personnel to perform and complete the services as described in Attachment A, Specifications, Janitorial Standards.

DECLARED IN DEFAULT

Failure by the successful bidder (Contractor) to complete or perform services as described in Attachment A, “Specification, Routine Janitorial Standards”, may result in the Contractor being “Declared in Default”. Once a Contractor had been “Declared in Default”, the County may deduct the dollar amount of services not performed by the Contractor from the amount owed the Contractor by the County. At the County’s option, the required services may be secured from another source(s) deducting the actual cost of the service plus a one hundred dollar ($100.00) administrative fee per day of incomplete services(s) rendered from the amount owed the Contractor by the County. 

Contractor’s response Time:

The Contractor shall maintain a 24 hour business phone, telephone answering service or Contractor’s e-mail address for the purpose of receiving County messages in an effective and timely manner. Contractor shall respond to all messages regarding incomplete or defective work before the expiration of the next County workday (8:00a.m to 5:00p.m Monday through Friday), and shall complete all remedial work within 24 hours after receiving County’s notification. If remedial work is not completed within 24 hours, Contractor shall be subject to deductions set forth in the Declared in Default clause. 

Organization Chart

The Contractor shall prepare, keep on file and furnish a copy to the Contract Administrator an organization chart. The organization chart shall be updated whenever changes are made and shall show the assigned work area of each employee, by position and by scheduled hours of work.

Parking

The Contractor’s employees may park in the Plaza Garage after 5:00 P.M.. Metered parking may be available on the street prior to 5:00 P.M.. Metered parking is enforced until 6:00 P.M. with the exception of the baseball season when parking is enforced until 10:00 P.M.
Storage

The County shall provide a storage room, located on the B-1 level where the Contractor can store equipment and supplies. The Contractor shall keep this area organized and clean at all times.

Contractor’s Cleaning and Starting Time

County Security is on duty at all times. The Contractor shall perform janitorial services Monday through Friday, between the hours of 5:00pm and 2:00 am. The Contractor’s employees will sign daily the in and out logbook located at the Security Station in the main lobby. The Contractor’s Supervisor shall provide a copy of the weekly cleaning schedule to the County Security Officer, for approximate location of personnel at all times every Monday of each week. 

The Contractor’s employees will be issued a Contractor badge that must be visibly worn at all times during performance of work at the Plaza complex. 

The Contractor shall be billed at a cost of $4.50 for any additional or replacement cost of County badges if lost or for any new staff after the start of this contract.

The Contractor’s employees admitted to County property must conduct themselves in an orderly and safe manner. Fighting, horseplay, stealing, being under the influence of alcohol or drugs or bringing alcohol or drugs onto the County property, soliciting, gambling, or any immoral or undesirable conduct will not be permitted.

The Contractor shall provide a list of all full time employees scheduled to work at the Plaza Complex along with an alternative list use for relief staff for absenteeism or vacations.   

Supervisor

The Contractor’s Supervisor shall prepare a list of names of all personnel present for work, showing the name of each person, area of assignment and the number of hours worked by each person in each assignment, as certified by the Contractors time records. 

The Contractor’s Supervisor will prepare a schedule for floor care maintenance (such as shampooing, buffing and waxing floors, spot cleaning carpet, etc.), that will be completed per the schedule.  A copy of the floor care maintenance schedule shall be given to the County Coordinator and to the Maintenance Janitor assigned to the Plaza Complex.

Time Clock

The Contractor shall furnish a recording time clock for use by the Contractor’s employees. The time clock will be installed at a location specified by the County Coordinator. All of the Contractor’s employees shall use time cards, provided by the Contractor to record their daily work hours.

Payment will be made to Contractor for Routine Services after approval of each monthly invoice, based upon satisfactory completion of each week’s services and verification of actual hours worked for each employee. Copies of their time cards for each month will be sent with the invoice. Contractor will be paid only for the actual hours worked for each employee providing routine janitorial services.

Energy Conservation

The Contractor shall comply will all energy conservation practices of the County.

Smoking

Not permitted in County facilities.

Key Control

Security will meet with the Janitorial Supervisor every evening and pass out keys to locked areas. The Supervisor will be responsible for all of the keys

Should the Contractor lose or have stolen any keys issued to the Contractor’s Supervisor, the cost of changing locks or keys to the building, rooms, or other assigned areas accessible by the lost or stolen keys will be deducted from the Contractor’s monthly invoice to the County for the Services performed under this Contract.

Also, Security will review the protocol for gaining access into areas that Security needs to provide access. The janitorial supervisor is responsible for retrieving the keys at the end of the shift and giving them back to Security. A detailed review of the process will be done with the successful bidder.
Telephone and Paging Service

The Contractor shall provide a telephone paging service and paging or cell phone device. The Contractor shall provide the Contractor’s Supervisor a pager or cell phone, which shall be worn at all times during the performance of the Service.

The pager or cell phone number shall be provided to the County Coordinator and County Security. The Contractor’s employees shall not be permitted to use telephones within County offices. Any telephone charges verified by the County Coordinator, incurred by the Contractor’s employees, shall be billed for the cost of the telephone usage which will be deducted from the Contractor’s monthly invoice to the County for Services performed under this Contract. A pubic telephone is available in the lower Lobby of the Plaza.

Training

The Contractor shall provide each employee with adequate training to completely perform the Routine Services specified within this Request for Quotation.

The Contractor shall maintain a training record for each employee. The training record shall show, as a minimum, the employee’s name, date of employment, type and date of each training received and the instructor. The Contractor shall present such records for inspection twice a year upon request by the County Coordinator.

As a minimum, the Contractor shall provide each employee performing the Services with instructions in the following subject areas within the first four weeks of employment and again during each six-month period during the employee’s tenure. Documentation of these training sessions shall be sent to the County Coordinator.

1. Orientation to custodial operations

2. Tools & Equipment – proper use and care

3. Cleaning Chemicals – proper use and dilution

4. Restroom Cleaning and Disinfecting

5. Floor Care- Shampooing, Stripping and Waxing Procedures

6. Office and Related Area Cleaning

7. Common and Public use Area Cleaning

8. Common  Cleaning Mistakes

9. Safety Procedures

10. Quality Assurance and Inspection Techniques (for Supervisor).

The training time that each employee spends attending a training class shall not be applied to any minimum number of hours required for then performance of the service.
Uniforms

The Contractor shall insure that all employees are clean, neat and appropriately dressed at all times during the performance of the services.  MACROBUTTON  
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