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REQUEST FOR PROPOSAL NUMBER  680-4635
November 19, 2008

	COUNTY  OF  FRESNOTWO (2)

	ADDENDUM NUMBER: TWO (2)

	680-4635
	RFP NUMBER:  680-4635
	

	BALLISTIC BODY ARMOR

	November 19, 2008

	BALLISTIC BODY ARMOR
	PURCHASING USE
	

	
	JOL
	G:\PUBLIC\BIDSFORWEB\680-4635 ADD 2.DOC

	IMPORTANT:  SUBMIT PROPOSAL IN SEALED PACKAGE WITH PROPOSAL NUMBER, CLOSING DATE AND BUYER’S NAME MARKED CLEARLY ON THE OUTSIDE TO:

	COUNTY OF FRESNO, Purchasing

4525 EAST HAMILTON AVENUE

FRESNO, CA  93702-4599

	Closing date of proposal will be at 2:00 p.m., on DECEMBER 5, 2008

 ref date  \* MERGEFORMAT DECEMBER 5, 2008.
PROPOSALS WILL BE CONSIDERED LATE WHEN THE OFFICIAL PURCHASING TIME CLOCK READS 2:00 P.M.

	Proposals will be opened and publicly read at that time.  All proposal information will be available for review after contract award.

	Clarification of specifications are to be directed to:  BRIAN TAMBLIN

 ref buyer BRIAN TAMBLIN, phone (559) 456-7110, FAX (559) 456-7831.

	

	NOTE THE attached ADDITIONS, DELETIONS AND/OR CHANGES TO THE REQUIREMENTS OF REQUEST FOR PROPOSAL NUMBER: 680-4635 AND INCLUDE THEM IN YOUR RESPONSE. PLEASE SIGN AND RETURN THIS ADDENDUM WITH YOUR PROPOSAL.




	ACKNOWLEDGMENT OF ADDENDUM NUMBER TWO (2) TO RFP 680-4635

	COMPANY NAME: 
	

	(PRINT)

	SIGNATURE: 
	

	NAME & TITLE: 
	

	(PRINT)


1. As stated in Addendum One (1), new close date for RFP shall be 2:00 p.m., on December 5, 2008.
2. Cut off for questions, clarifications, interpretations and corrections shall be 8:00 a.m., November 24, 2008.

3. Certificates of liability are not required at the RFP closing time and date. But will be at that time when a contract is awarded.
4. Pricing as stated in “Cost Proposal” shall be FOB-Destination to the using departments. County will not consider the use of incoterms 2000.

5. Bidders may propose their equals or equivalents as stated under “SPECIFICATIONS” (PAGE 20).

6. Pending lawsuits as required in “Proposal Content Requirements” section VIII.I. shall include all and not just a product line.

7. Remove existing, and insert new pages for the following: (All changes are shown in bold red print)
a. “Scope of Work” (page 19)

b. “Specifications” (pages 20 through 24)

c. “Additional Bidding Requirements” (pages 25 through 27)

d. “Proposal Content Requirements” (pages 29 through 31)

e. “Bidder Questionnaire” (pages 32 through 34)

f. “Award Criteria” (page 35) 

Note: “Cost Proposal” (page 28) will remain as written.

SCOPE OF WORK

This specification establishes the performance and testing requirements for body armor intended to protect the human torso against gunfire. The body armor shall be designed to be worn under outer clothing and shall provide the wearer the protections with comfort and minimum loss of mobility. The body armor shall have been tested by the National Institute of Justice (NIJ) National Law Enforcement and found to comply with the NKJ 2005 Interim Requirements for Bullet-Resistant Body Armor with the following exceptions:

1. Vests must have a defined and tested shot-to-edge distance of no less than one (1) inch.

2. Back panels must meet the same protection standards as the front panel.

Should the NIJ release new standards, the vest must meet the newer standards and continue to meet exceptions 1 and 2 above. If the newer standard exceeds exceptions 1 and 2 above, the vest shall comply with the newer standard. If the proposed vest does not meet the new NIJ standards and exceptions 1 and 2 above, the vest will no longer be considered compliant with the required specifications.  The County of Fresno may allow the successful bidder to provide a compliant substitute as outlined in “ADDITIONAL BIDDING REQUIREMENT” Item #19, Product Discontinuance.  The county acknowledges that when NIJ releases a new standard, the time frame necessary to meet product compliance will vary among manufacturers and models.  The County shall make reasonable allowances for submission of substitute models. Vendors shall maintain conclusive evidence of compliance with the above specifications and shall provide such evidence upon demand. The proposed model shall be listed on the NIJ’s certified vest webpage or a copy of the certification shall be included with the bid package.

SPECIFICATIONS

The following pages state the specifications for the product covered under this Request for Proposal. Bidders are instructed to respond as instructed below.

a. Compliance and understanding of the specification is to be noted by marking “COMPY” on the line provided to the right of the specification. Non-compliance is to be indicated by marking “NOT COMPLY” on the line. All non-compliant items must be accompanied by a detailed statement explaining why they fail to meet the stated specification or requirement.

Note: Merely attaching pre-printed product literature, specifications, etc., does not satisfy the above requirement. As such, it will not exempt the bidder from responding as instructed
Note 1: “Equal to” and/or “Equivalent to” may be used, and may apply to some of the following specification requirements. If bidder quotes as such, the line provided to the right of that specification shall be marked “As Equal” and an explanation given as to the characteristics and features which make their specification response equal to the required specification.
	
	Comply
Not Comply

	1. VEST:
	

	Vest shall be maximum coverage style with a minimum coverage area of 478.00 sq inches for a standard male large vest:
	

	(Note: Statistical data shows that a substantial number of officers killed in the line of duty were struck just above or below their ballistic vest or underneath the arm, just above the ballistic panel.  These vests were not considered maximum coverage style ballistic vests.  The majority of deputies/officers that wear ballistic vests request a greater coverage area.)
	

	2. Provide front, back and complete side protection. Front and side protection must be of continuous construction and provide wearer a “front-to-back wrap” with no gap and no more than a one (1) inch overlap.
	

	3. Front ballistic panel shall cover the chest, extending upwards into the shoulder area.
	

	4. Vest must have a “U” shape neck configuration sufficient to maintain concealability with an open collar.
	

	5. Ballistic panel shall extend towards the waist far enough not to cause “push-up-under-the-chin” when the wearer is seated.
	

	6. Vest to be cut with sufficient arm-hole room so as not to irritate or restrict movement while providing for maximum arm pit area coverage
	

	7. Rear panel shall have a rectangular shape, fully covering the back area and having a lesser scoop in the upper back region.
	

	8. Front and rear ballistic panels shall be fully encapsulated in a water resistant nylon cover.
	

	9. Outer front ballistic panel covering shall have a provision to hold securely a trauma reduction panel at least 6” x 8” in size.
	

	10. Trauma reduction panel shall be one of the following two plates or equivalent:
	

	a. Soft Armor Panel Option (Must be covered in 210 denier nylon at the minimum weight up to 420 denier nylon, and made of the same ballistic material as the vest and possess the same ballistic properties).
	

	b. Hard Armor Plate Option (Must be a titanium armor plate made from .06” (.15cm) titanium and wrapped with aramid fabric to resist ricochet and spall. The trauma reduction panel shall be at least 6”x 8” in size).
	

	11. Ballistic Fabric: 
	

	Aramids such as Kevlar, Twaron etc are the only acceptable premium grade ballistic material. All aramid fabric shall be “durable” water repellant treated, not less suitable than Dupont “Zepel”. (Zylon, Goldflex and polyethylene are not acceptable materials).
	

	12. OUTER SHELL CARRIER:
	

	a. Front and back carrier shall be pocket shaped to securely retain the ballistic panels.
	

	b. The pocket shall have a hook and pile (Velcro type) closure at least three (3) inches from the bottom of the pockets (on standard length, small, medium, large and X-large sizes) for easy insertion and removal of the ballistic panels.
	

	c. Carrier shall have integral front and back shirttails
	

	d. Front shirttails split to allow for uniform tucking into the leg portions of the pants.
	

	e. Two (2) carriers to be furnished with each vest.
	

	f. Additional carriers may be purchased on an as-needed basis.
	

	g. Vendor will make positive provision to assure proper size/fit of additional carriers purchased on an as-needed basis.
	

	13. SIZES:
	

	a. All vests shall be custom fitted to the individual wearer 
	a. 

	b. Sizes for pooled vests shall be consistent with established garment industry measurements and tolerances for men and women.
	b. 

	c. All vests, whether custom fitted or standard sizing shall accommodate all personnel that when in a seated position the vest shall stop within one (1) inch of the officer’s duty belt and have no gap between the side and rear panels.
	c. 

	14. COLOR: Each vest outer shell carrier shall be a color that conforms to department usage (department will notify the vendor of the color required.  Manufacturer’s color selections shall include: tan, black, navy blue, dark brown, forest green, olive drab green, and white
	

	15. MATERIAL: All materials shall be new, unused and without flaws which adversely affect appearance, durability and/or function.
	

	16. CARRIER FABRIC: The outer covering shall be manufactured from two (2) acceptable materials:
	

	a. DuPont Supplex. Minimum weight shall be no less than 3.4 ounces per square yard.
	

	b. 65/35 polyester/cotton. The minimum weight shall be no less than 4.5 ounces per square yard.
	

	c. The inner lining fabric (body side) shall be a two zone climate control fabric capable of allowing moisture to pass through the surface closest to the body without absorbing it, keeping the body as dry as possible while the inner zone disseminates the moisture for the quickest possible evaporation.
	

	17. THREAD: 
	

	Thread for all stitching used in the outer carrier shall be nylon, and be compatible with the carrier fabrics specified previously.
	

	a. Size is to be appropriate to the expected usage and shall not fray or shrink during washing, causing “puckering” of the carrier material.
	

	b. All aramid materials, if utilized in the ballistic panel construction shall be stitched together with Kevlar thread of no less than 69
	

	c. Size is to be appropriate to the expected usage, and shall not fray or shrink during cleaning, causing damage to the ballistic panels.
	

	18. HOOK AND PILE FASTENERS:
	

	a. Heavy duty plastic fastener tape of the hook and pile Velcro type shall be used and shall conform to type 1, class 1 of MIL-F 21840.
	

	b. Trauma panel pockets shall also utilize an adequate length of this fastener to assure positive retention of the trauma panel.
	

	c. Pile tapes shall extend across the full front of each carrier.
	

	19. WEBBING/ELASTIC:
	

	a. The elastic webbing for the adjustable straps shall be made of Neoprene and conform to George C. Moore. Co quality 552 or equal.
	

	b. The color shall be the same as that of the carrier and shall have minimum widths of two (2) inches for the shoulders and four (4) inches for the abdomen straps.
	

	20. VEST LABELS. 
	

	Vest labels shall include the following:
	

	a. Name of Manufacturer
	

	b. Threat Level
	

	c. NIJ Standard
	

	d. Date of Manufacture.
	

	e. Size.
	

	f. Serial Number.
	

	g. Style Designations.
	

	21. REMOVEABLE BALLISTIC PANELS:
	

	a. Each front and rear ballistic panels requires at least the minimum number of layers of of ballistic resistant materials to comply with the specifications outlined in “Scope of Work” on page 19. The layers shall be comprised of an Aramid such as Kevlar, Twaron etc. Zylon, Goldflex and polyethylene are not acceptable materials. 
	

	b. The nominal ballistic weight shall be no more than 1.188 lbs./sq.ft and an overall thickness of no more than .27 inches.
	

	22. COVERAGE.
	

	Size-Large, Minimum coverage area shall be 478.00 square inches.
	


ADDITIONAL BIDDING REQUIREMENTS

1. V-50 Ballistic Limit Testing:  Concurrent with the NIJ certification test, both male and female models must have been tested for V-50 ballistic limits so that a VB-50 performance level can be correlated with each NIJ certification test.  The test method shall be MIL-STD-662C, modified by use of Roma-Plastina #1 clay backing material and the same handgun bullets used for certification.  These results must equal or exceed:
	Level III-A
	NIJ Velocity
	Min V-50 Ballistic Limit

	9mm FMJ RN 124 gr.
	1430 +/-30 fps
	1600 +/-30 fps

	.44 Mag JHP 240 gr.
	1430 +/-30 fps
	1600 +/-30 fps


2. Individual fittings for County Personnel are to performed by a vendor, manufacture, distributor or manufacturer’s affiliate at their place of doing business. It is required that the awarded bidders business be located within a 15 mile radius of the Fresno city limits. The successful bidders facility shall be open eight (8) hours per day, five (5) days per week, and be flexible enough to allow for conveniently scheduled walk-ins and scheduled fitting appointments for deputies and officers who work variable work schedules. Sizing measurements shall be submitted to vendor/manufacturer within twenty four (24) hours of the measuring, and delivery of the product shall be made within forty five (45) days of the sizing and measurements.
3. Alterations:  If County personnel are not satisfied with the comfort or fit of the vest, the vendor shall make all necessary alterations, free of charge, for a period of ninety (90) days from the receipt of purchase.
4. All items shipped incorrectly, due to vendor error, or received damaged shall be returned at the vendor’s expense.  Refund or exchange for incorrect damaged item(s) shall be delivered within thirty (30) days of receipt of said items by the vendor.
5. Failure to comply with section #’s 2, 3, and 4 may be cause for termination of the contract at the County’s discretion.
6. All vests provided under the ensuing contract resulting from this Request for Proposal shall be warranted to be free from all defects in material and workmanship from the date of first use, for a period of two (2) years on the non-ballistic outer carriers and at least five (5) years or the duration of the manufacturer’s warranty, which ever is greater, on all ballistic components.  All materials used shall be new, not refurbished.  Include an itemized copy of warranty with bid. 
7. Each ballistic vest delivered shall have an individual serial number.  Each serialized ballistic vest shall be traceable to it’s original ballistic material lot number.  The vendor must have the ability to trace serial numbers, manufacture date, and the deputy that the vest was fitted for.

8. All ballistic vests shall be packaged and shipped with good commercial practices.  Each set of armor, along with any optional equipment shall be placed in an individual plastic bag and packed in a suitable cardboard box.  The box shall allow for normal shipping without damage to the body armor.

9. Pooled vests will be standard sized ballistic body armor as specified (Small, Medium, Large, etc.)  Pooled vests are not fit to one particular person.  Sizing should be industry standard.  Each vest will be clearly marked with the size on both panels and the carrier.
10. Emergency orders may be a necessity at times, i.e. the User’s body armor has been damaged in the line of duty.  The vendor will have two (2) weeks to deliver the vest once the vendor receives sizing information on emergency orders.  Purchase price for emergency orders will be the standard contract price.  NOTE:  The lack of planning does not constitute an emergency.
11. Order Acknowledgement:  The vendor will provide the County with an order receipt acknowledgement, containing a unique order number either via email or facsimile within forty-eight (48) hours of receipt of order.  The acknowledgement will include:
a. Ordering Agencies Name
b. Purchase Order Number
c. Total Cost
d. Estimated Fitting Date
e. Delivery Date
12. Product Recall Procedures:  In the event of a product recall, vendor will:
a. At the earliest stages of a potential recall, immediately notify the County.
b. Notify County Purchasing when the recall goes into effect.
c. Recalled products will be picked up, tested, destroyed, or returned to the vendor at no expense to the County.
d. The County will have sixty (60) days to test and evaluate replacement product to ensure it meets County standards.  If new product does not meet County standards, the County has the right to terminate the contract.
13. Order Limits:  There is no minimum or maximum dollar value limitation on orders placed under any contract awarded in result of this Request for Proposal.
14. Samples:  When requested, bidders shall submit properly marked samples of the article(s) being bid with the County.  Any sample submitted must be clearly marked in such a manner that the marking is fixed, so that the identification of the sample is assured.  Such marking shall state the name of the bidder, bid number, and item number.  Samples, when required, must be furnished free of expense to the County, and if not destroyed by tests, will upon request be returned at the bidder’s expense.
15. If the proposed awarded vendor is other than any who submitted ballistic vests for field testing previous to this Request for Proposal, said vendor shall at the County’s discretion supply fitted samples as described within this RFP, for field testing. County shall test and evaluate the submitted samples within a period of thirty (30) days after receipt of samples. Samples may be tested and evaluated to ensure they meet the County’s specifications and requirements.
16. The County of Fresno reserves the right to periodically and randomly select ballistic vests for quality control testing.  Testing is to ensure vests delivered by the vendor continues, to meet all requirements as outlined in the specification.
17. Certification: If proposed model is listed on the NIJ Certified Vest Web site bidder to submit with their proposal, the web site address and picture, or a copy of the certification.

18. Test Report: Required previous to bid award, a test report showing water repellency on the nylon cover of the front and rear ballistic panels.

19. PRODUCT DISCONTINUANCE:

In the event that a manufacturer discontinues a product and/or model or the required specifications change as described in “Scope of Work” on page 19 and the current product and/or model no longer complies with said specifications, the County of Fresno may allow the successful bidder to provide a substitute for the discontinued item or non compliant item or may cancel the contract. Vendor must give a minimum of thirty (30) days notice in writing when discontinuing a product. If the successful bidder requests permission to substitute a new product or model, the following information must be provided to the County.

· Documentation from the manufacturer that the product and/or model has been discontinued.

· Documentation that names the replacement product or model.

· Documentation that provides clear and convincing evidence that the replacement meets or exceeds all of the Specifications required by the original Request for Proposal.

· Documentation that provides clear and convincing evidence that the replacement will be compatible with all the functions or uses of the discontinued product or model.

· Documentation confirming that the price for the replacement is the same as or less than the discontinued product or model due to the manufacturer’s discontinuance.
· Documentation establishing a price proposal for the replacement models due to changes in specification requirements.
· Burden of proof of equal quality falls on the vendor and must be accepted as equal by the County Contract Administrator.

Note: Product discontinuance applies only to those items specifically listed on any agreement resulting from this Request for Proposal. This will not apply to catalog items not specifically listed on the agreement.

Bid prices shall be made FOB Destination to the user department within the County of Fresno. The successful bidder(s) shall retain title and control of all goods until they are delivered and the contract terms have been completed.

	Authorization for destruction of submitted samples if required by the County of Fresno.

	
	
	
	
	

	Signature
	
	Title
	
	Date


PROPOSAL CONTENT REQUIREMENTS

It is important that the vendor submit his/her proposal in accordance with the format and instructions provided under this section. Doing so will facilitate the evaluation of the proposal. It will limit the possibility of a poor rating due to the omission or mis‑categorization of the requested information. Responding in the requested format will enhance the evaluation team’s item by item comparison of each proposal item. The Vendor’s proposal may be placed at a disadvantage if submitted in a format other than that identified below.
Bidders are requested to submit their proposals in a binder (one that allows for easy removal of pages) with index tabs separating the sections identified. Each page should be numbered.

Merely offering to meet the specifications is insufficient and will not be accepted.  Each bidder shall submit a complete proposal with all information requested.  Additionally, bidder(s) shall submit with their proposal, one (1) compact disk (CD) containing the complete proposal, excluding Trade Secrets. Supportive material may be attached as appendices.  All pages, including the appendices, must be numbered.

The content and sequence of the proposals will be as follows:
I. PROPOSAL COVER PAGE OF THIS RFQ (As provided)
II. PROPOSAL IDENTIFICATION SHEET (as provided)

III. COVER LETTER: A one‑page cover letter and introduction including the company name and address of the bidder and the name, address and telephone number of the person or persons to be used for contact and who will be authorized to make representations for the bidder.

A. Whether the bidder is an individual, partnership or corporation shall also be stated.  It will be signed by the individual, partner, or an officer or agent of the corporation authorized to bind the corporation, depending upon the legal nature of the bidder.  A corporation submitting a proposal may be required before the contract is finally awarded to furnish a certificate as to its corporate existence, and satisfactory evidence as to the officer or officers authorized to execute the contract on behalf of the corporation.

IV. TABLE OF CONTENTS
V. CONFLICT OF INTEREST STATEMENT: The Contractor may become involved in situations where conflict of interest could occur due to individual or organizational activities that occur within the County.  In this section the bidder should address the potential, if any, for conflict of interest and indicate plans, if applicable, to address potential conflict of interest.  This section will be reviewed by County Counsel for compliance with conflict of interest as part of the review process.  The Contractor shall comply will all federal, state and local conflict of interest laws, statutes and regulations.

VI. TRADE SECRET ACKNOWLEDGMENT:

A. Sign and return

VII. EXCEPTIONS: This portion of the proposal will note any exceptions to the requirements and conditions taken by the bidder.  If exceptions are not noted, the County will assume that the bidder's proposals meet those requirements.  The exceptions shall be noted as follows:

A. Exceptions to General Requirements.

B. Exceptions to Scope of Work.

C. Exceptions to Specific Terms and Conditions.

D. Exceptions to Proposal Content Requirements.

E. Exceptions to any other items contained within this RFP.

VIII. VENDOR COMPANY DATA: This section should include the following information.
Please state each item followed by your response:
A. A narrative which demonstrates the vendor’s basic familiarity or experience with problems associated with this service/project.

B. Descriptions of any similar or related contracts under which the bidder has provided product and services.

C. Descriptions of the qualifications of the individual(s) providing the product and services.
D. Any material (including letters of support or endorsement) indicative of the bidder's capability.

E. A brief description of the bidder's current operations, and ability to provide the product and services.

F. Reference List (form provided)

G. Following the close of this RFP and upon request the vendor shall provide copies of their audited Financial Statements for the last three (3) years. If audited statements are not available, complied or reviewed statements will be accepted with copies of three years of corresponding federal tax returns. This information is to be provided after the RFP closes, if requested. Do not provide with your proposal.
H. Describe any terminated contracts for products and services similar to vendor’s current bid for the RFP and provide the following:

1. Agency contract with

2. Date of original contract

3. Reason for termination

4. Contact person and telephone number for agency

I. Describe any pending lawsuits or legal actions:

1. Location filed, name of court and docket number

2. Nature of the lawsuit or legal action

J. Describe any past payment problems with the County:

1. Funding source

2. Date(s) and amount(s)

3. Resolution

4. Impact to financial viability of organization.
IX. SCOPE OF WORK:

A. Bidders are to use this section to describe the essence of their proposal.

B. This section should be formatted as follows:

1. A general discussion of your understanding of the project, the Scope of Work proposed and a summary of the features of your proposal.

2. A detailed description of your proposal as it relates to each item listed under the "Scope of Work" section of this RFP. Bidder's response should be stated in the same order as are the "Scope of Work" items. Each description should begin with a restatement of the "Scope of Work" item that it is addressing. Bidders must explain their approach and method of satisfying each of the listed items.

C. When reports or other documentation are to be a part of the proposal a sample of each must be submitted. Reports should be referenced in this section and submitted in a separate section entitled "REPORTS."

D. A complete description of any alternative solutions or approaches to accomplishing the desired results.

X. PARTICIPATION: The bidder’s acceptance or rejection of other Tax Supported Agencies requiring to piggyback off any ensuing contract agreement made between the awarded bidder and the County of Fresno, resulting from this Request for Quotation.
XI. SPECIFICATIONS: Showing all compliance and non-compliance to product and service requirements (pages 20 through 24). All non-compliant items must be accompanied by a detailed statement explaining why they fail to meet the stated specification or requirement.
XII. REPORTS:  Samples of reports referenced in Section 1X.C. should be displayed in this section.

XIII. COST PROPOSAL: Quotations may be prepared in any manner to best demonstrate the worthiness of your proposal. Include rates for all products and services, materials, equipment, etc. to be provided under the proposal.

BIDDER QUESTIONNAIRE

	A. The measurement process of the successful bidder must provide adequate time and key measurements to ensure a comfortable and appropriate fit.  Describe the process of the initial fitting.

	

	

	

	

	

	

	

	B. Describe the process of adjustments if needed at a later date.

	

	

	

	

	

	

	

	C. Provide the names of key personnel who will be performing the fittings along with the number of years of experience.

	

	

	

	

	

	

	

	D. The County of Fresno will require the awarded vendor to provide local fittings, as stated in “Additional Bidding Requirements” section (page 25, item No: 2)  Does your company have a local facility?  If so, what is the address and what are the hours of business and number of days open per week?

	

	

	

	E. The County will work with the successful bidder to schedule fittings.  What is your response time once you are notified the County has personnel to be fitted?

	

	

	

	F. Describe how your company handles problems with the vests (i.e. doesn’t fit properly, repairs).  Do you pick up the vest or pay freight if the County needs to return it?

	

	

	

	G. What is the time frame for repairs after receipt of the vest from the County?

	

	

	

	

	

	

	


NOTE: Failure to respond to all questions may result in rejection of your bid.

AWARD CRITERIA

 MACROBUTTON  COST
A. As submitted under the "COST PROPOSAL" section.

 MACROBUTTON  CAPABILITY AND QUALIFICATIONS

A. Does product and service descriptions address all the areas identified in the RFP? Will the proposed product and services satisfy County's needs and to what degree?

B. Does the bidder demonstrate knowledge or awareness of the problems associated with providing the product and services proposed and knowledge of laws, regulations, statutes and effective operating principles required to provide this product and service?

C. The amount of demonstrated experience in providing the product and services desired in a California County.

 MACROBUTTON  MANAGEMENT PLAN

A. Is the organizational plan and management structure adequate and appropriate for overseeing the proposed product and services?
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