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NOTICE

REQUEST FOR Proposal

 ref rf\* mergeformat Proposal Number 208-5047

 ref bid \* MERGEFORMAT 208-5047
Nursing Case Management System

 ref Title\* mergeformat Nursing Case Management System
NOW AVAILABLE

The County of Fresno has issued Request for Proposal Number 208-5047, which solicits proposals for Nursing Case Management System.  This bid closes on June 22, 2012 at 2:00 P.M.
A pre-bid Vendor Conference will be held on May 10, 2012 at 10:00 A.M. at:

County of Fresno Purchasing 
4525 E. Hamilton Avenue 2nd Floor
Fresno, CA 93702

A copy of the RFP document is available at Purchasing or may be downloaded from the Fresno County Web site http://www2.co.fresno.ca.us/0440/Bidshome2.asp.
Follow all instructions when downloading to ensure that your company is added to the official list of potential bidders.  Only vendors on that list will be advised of future notices pertaining to the RFP, including addendums.
Please contact Patricia Flaherty, Senior Buyer, of the Purchasing Staff at (559) 600‑7110 or email CountyPurchasing@co.fresno.ca.us with any questions.
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OVERVIEW

The County of Fresno on behalf of the Department of Public Health, Public Nursing Division is requesting proposals from qualified vendors to provide a nursing case management system.

In the next twelve to eighteen months the County is interested in replacing their current Public Health Nursing case management system (CMS), EMRitus, which interfaces with the Department’s client demographic, scheduling services, and billing tracking system, Avatar, by NetSmart Technologies. The County’s strategy calls for the onsite hosted or in-house installation of a proven system from a vendor who will provide on-going support. This Request for Proposal is for the delivery, installation, and maintenance of a public Health Nursing Case Management System (PHN CSM) that will integrate with the Department’s current Public Health Information System, Avatar.

The new system is expected to be a user friendly, functionally rich, and technologically current integrated system with Public Health functionality. It must have been successfully and fully operational for at least six months at the time of proposal evaluation, for a healthcare client, which is similar in size and complexity to the Public Health Nursing Division. The PHN Division employs fifty (50) to seventy-five (75) staff, with potential for growth, and includes nursing, health education, and clerical positions. PHN staff receive approximately 1200 to 1400 referrals per year, and serve approximately 1600 to 1800 clients, or 700 to 800 family units, per year.
KEY DATES

	RFP Issue Date:
	April 20, 2012

	Vendor Conference:
	May 10, 2012 at 10:00 A.M.

	
	County of Fresno Purchasing

	Vendors are to contact Patricia Flaherty at (559) 600-7110 if planning to attend the Vendor Conference
	4525 E. Hamilton Avenue, 2nd Floor

	
	Fresno, CA 93702

	Deadline for Written Requests for Interpretations or Corrections of RFP:
	June 7, 2012 at 8:00 A.M.

	
	Fax No.  (559) 456-7831
E-Mail: CountyPurchasing@co.fresno.ca.us 

	RFP Closing Date:
	June 22, 2012 at 2:00 P.M. 

	
	County of Fresno Purchasing

	
	4525 E. Hamilton Avenue, 2nd Floor

	
	Fresno, CA  93702


	[image: image2.jpg]4525 E. Hamilton Avenue / Fresno, California 93702-4599/ (559) 600-7110 / Fax (559) 600-7126






G:\PUBLIC\RFP\208-5047 BID NOTICE.DOC

[image: image1.jpg][image: image2.jpg]