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NOTICE

REQUEST FOR Proposal

 ref rf\* mergeformat Proposal Number 208-4814

 ref bid \* MERGEFORMAT 208-4814
Public Authority Registry Software

 ref Title\* mergeformat Public Authority Registry Software
NOW AVAILABLE

The County of Fresno has issued Request for Proposal Number 208-4814, which solicits proposals for Public Authority Registry Software.  This bid closes on April 16, 2010 at 2:00 P.M.
A pre-bid Vendor Conference will be held on March 30, 2010 at 10:00 A.M. at:

County of Fresno Purchasing 
4525 E. Hamilton Avenue 2nd Floor
Fresno, CA 93702

A copy of the RFP document is available at Purchasing or may be downloaded from the Fresno County Web site http://www2.co.fresno.ca.us/0440/Bidshome2.asp.
Follow all instructions when downloading to ensure that your company is added to the official list of potential bidders.  Only vendors on that list will be advised of future notices pertaining to the RFP, including addendums.
Please contact Brian Tamblin, Buyer III, of the Purchasing Staff at (559) 456‑7110 or email CountyPurchasing@co.fresno.ca.us with any questions.
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OVERVIEW

The County of Fresno on behalf of the Department of In-Home Supportive Services Public Authority is requesting proposals from qualified vendors to provide a software program to support their In-Home Supportive Services (IHSS) Provider Registry. This Request for Proposal (RFP) will establish a multi-year, annual contract beginning July 1, 2010 through June 30, 2011, and may be extended for up to nine (9) additional one-year periods at the County’s sole discretion.

The Public Authority (PA) is a State mandated program with multiple functions. One key function of the Public Authority is the Provider Registry. The Registry itself has two major components (1) (Recruitment) and (2) Referral.  (1)The Registry recruits Providers (Person who works to assist elderly, blind, and disabled IHSS Consumers enabling them to remain in their own homes by providing personal care services and/or domestic services, as authorized by the IHSS program). The Public Authority requires all Registry applicants to undergo a California Department of Justice (DOJ) criminal background screenings. When a Provider has cleared the screening they are required to attend two mandatory instructional courses Introduction to IHSS and CPR/ First Aide. Once they completed all requirements, the Providers become active and are ready to be referred to IHSS Consumers/Recipient (Elderly, disabled, or blind individual who receives in-home supportive services through the IHSS program). (2) (Referral) The Registry referral service allows PA staff to find providers who meet the specific individual needs of the consumer. During FY 2008-09, 951 IHSS consumers were provided with a list of potential matches from the PA registry.

Due to the multiple facets of the program the software needs of the Public Authority’s Provider Registry are unique. The software must incorporate features typical of human resources information system software, case management system and even customer relationship management systems in that the software system must support information gathering to build client profiles. The software also must include a robust profile matching feature with search capabilities based on user defined categories. By entering specific criteria, the software will search the database to come up with ideal matches of Providers for the Consumer. The system must also have extensive report generating capabilities with both pre-generated reports and the ability to generate Ad Hoc reports to allow the PA to report information/statistics to various governmental agencies. There will be approximately 15 staff within the division who will use the selected software.  There are 1-3 additional persons who may need to use the software during the contract term. The information contained within the system will be the property of Fresno County.

The amount of funding available annually is estimated at $15,000 to include all hardware, software, installation and training etc.
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