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NOTICE

REQUEST FOR Proposal

 ref rf\* mergeformat Proposal Number 208-4722

 ref bid \* MERGEFORMAT 208-4722
Client Appointment Management System

 ref Title\* mergeformat Client Appointment Management System
NOW AVAILABLE

The County of Fresno has issued Request for Proposal Number 208-4722, which solicits proposals for Client Appointment Management System.  This bid closes on July 28, 2009 
at 2:00 p.m.
A pre-bid Vendor Conference will be held on July 8, 2009 at 1:30 p.m. at:

County of Fresno Purchasing 
4525 E. Hamilton Avenue 2nd Floor
Fresno, CA 93702

A copy of the RFP document is available at Purchasing or may be downloaded from the Fresno County Web site http://www2.co.fresno.ca.us/0440/Bidshome2.asp.
Follow all instructions when downloading to ensure that your company is added to the official list of potential bidders.  Only vendors on that list will be advised of future notices pertaining to the RFP, including addendums.
Please contact Kenneth Vozza, Purchasing Supervisor or Gary Parkinson, of the Purchasing Staff at (559) 456‑7110 or email CountyPurchasing@co.fresno.ca.us with any questions.
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OVERVIEW

The County of Fresno, on behalf of the Department of Employment and Temporary Assistance (E&TA) is seeking proposals for an automated Client Appointment Management System for public assistance programs. The system must be designed to allow seamless access with the State’s California Welfare Information Network (CalWIN) system. Initially, the system will be implemented in early 2010 as a pilot project at one of the Department’s intake offices located in the City of Fresno consisting of approximately 50 staff.  After a successful pilot period, it is expected that the system will be implemented  agency wide by mid 2010. The system must be able to accommodate up to 1,500 users. Bidders must provide a detailed, two-month project plan for system implementation and enterprise rollout. The plan should include project timeframes with milestone goals.  Additionally, bidders must provide itemized cost detail relative to each phase as well as identification of individual cost supports for individual, identifiable elements.  E&TA will assign a Project Manager to assist and communicate with the selected vendor on contract responsibilities.  
· The overall desired outcomes for the system are as follows:

· Schedule client appointments

· Reduce lobby wait times

· Eliminate paper appointment schedule

· Consolidate scheduling calendars 

· Balance the assignment of appointments among workers

· Balance the assignment of cases among workers (rules based round robin)

After proposals are received and recommendations are made by the RFP Review Committee, the County will award funding to one vendor.  E&TA will negotiate the specific compensation and conditions for these services and enter into a formal agreement with the vendor in September 2009, pending approval by the Fresno County Board of Supervisors.
KEY DATES

	RFP Issue Date:
	Thursday, June 26, 2009

	Vendor Conference:
	Monday, July 8, 2009, l:30 p.m.

	
	County of Fresno Purchasing

	
	4525 E. Hamilton Avenue, 2nd Floor

	
	Fresno, CA 93702

	Deadline for Written or Fax Requests for Interpretations or Corrections of RFP:
	Monday, July 13, 2009 at 8:00 A.M.

	
	Fax No. (559) 456-7831

E-Mail: CountyPurchasing@co.fresno.ca.us

	RFP Closing Date:
	July 28, 2009 at 2:00 P.M. 

	
	County of Fresno Purchasing

	
	4525 E. Hamilton Avenue, 2nd Floor

	
	Fresno, CA  93702
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