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REQUEST FOR PROPOSAL NUMBER  208-4715
July 9, 2009

	COUNTY  OF  FRESNOTWO (2)

	ADDENDUM NUMBER: TWO (2)

	208-4715
	RFP NUMBER:  208-4715
	

	Radio Frequency Identification (RFID)
Software, Hardware and Tags

	July 9, 2009

	Radio Frequency Identification (RFID)
Software, Hardware and Tags
	PURCHASING USE
	

	
	saw
	G:\PUBLIC\BIDSFORWEB\208-4715 ADD 2.DOC

	IMPORTANT:  SUBMIT PROPOSAL IN SEALED PACKAGE WITH PROPOSAL NUMBER, CLOSING DATE AND BUYER’S NAME MARKED CLEARLY ON THE OUTSIDE TO:

	COUNTY OF FRESNO, Purchasing

4525 EAST HAMILTON AVENUE

FRESNO, CA  93702-4599

	Closing date of proposal will be at 2:00 p.m., on July 17, 2009

 ref date  \* MERGEFORMAT July 17, 2009.
PROPOSALS WILL BE CONSIDERED LATE WHEN THE OFFICIAL PURCHASING TIME CLOCK READS 2:00 P.M.

	Proposals will be opened and publicly read at that time.  All proposal information will be available for review after contract award.

	Clarification of specifications are to be directed to:  Patricia Flaherty or Gary Parkinson

 ref buyer Patricia Flaherty or Gary Parkinson, phone (559) 456-7110, FAX (559) 456-7831.

	

	NOTE THE following ADDITIONS, DELETIONS AND/OR CHANGES TO THE REQUIREMENTS OF REQUEST FOR PROPOSAL NUMBER: 208-4715 AND INCLUDE THEM IN YOUR RESPONSE. PLEASE SIGN AND RETURN THIS ADDENDUM WITH YOUR PROPOSAL.

Warranty and maintenance are closely related.  Warranty can be thought of as relating more to "physical" items. If the xyz machine breaks within the warranty period, that physical item would be replaced at no charge.  Maintenance as described on page 36 relates more to the technical support aspect of the item.  If the xyz machine stops working, what are the options for contacting someone at the vendor to help troubleshoot the problem?  Is service for free or are they covered for a certain amount of time? If it expires at some point, what are the options of paying for it to continue? Is 24/7 service offered, and if so, at what cost, terms and conditions?
In the response, bidders are to include a description of what is covered under the warranty and/or maintenance, and their options in detail with associated cost.

· 


	ACKNOWLEDGMENT OF ADDENDUM NUMBER TWO (2) TO RFP 208-4715

	COMPANY NAME: 
	

	(PRINT)

	SIGNATURE: 
	

	NAME & TITLE: 
	

	(PRINT)
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