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NOTICE

REQUEST FOR Proposal

 ref rf\* mergeformat Proposal Number 208-4433

 ref bid \* MERGEFORMAT 208-4433
Telephone System Maintenance and Support

 ref Title\* mergeformat Telephone System Maintenance and Support
NOW AVAILABLE

The County of Fresno has issued Request for Proposal Number 208-4433, which solicits proposals for Telephone System Maintenance and Support. This bid closes on June 15, 2007 at 2:00 P.M.
A mandatory pre-bid Vendor Conference will be held on May 16, 2007 at 8:00 A.M. at:

	County of Fresno – Plaza

	2220 Tulare Street, Suite 1600

	GSA Conference Room

	Fresno, CA  93721


Come early – parking can be a problem.  Paid parking is available one block south of the County Plaza.

Site inspection/walk through Plaza; Courthouse; Health Mall; Jail; UMC; 10th Street; County Yard; Purchasing.  If interested, may have additional inspection on May 17, 2007, Information Technology Services Department; JJC; Fine Street; remote sites.

A copy of the RFP document is available via e-mail from CountyPurchasing@co.fresno.ca.us.

OVERVIEW

This RFP solicits bids to design, engineer, furnish and install all labor, material, equipment, etc., to maintain the County's telephone system as per the attached specifications.

BACKGROUND

During the period 1980 to 1982, the County of Fresno determined that its telephone communication needs could be better served by replacing its Centrex switches and stabilizing costs for telephone service through County ownership of a new system.  In August 1980, a Rolm MCBX was installed by Com Path and in June 1982 a contract to Engineer, Furnish and Install (EF&I) a new Northern Telecom SL 1 Digital Telephone System was awarded to TELINK, Inc. of Anaheim, California.  The SL 1 system was installed in two phases   Phase 1, the Downtown Complex, was cut over in February 1983; Phase 2, the Valley Medical Center Complex, was cut over in September 1983.  The new system was under warranty and first year maintenance by the EF&I contractor TELINK, Inc., was subsequently maintained through agreement with Tel Plus/ComPath, Inc. and since December 1987 has been maintained by GTE/Verizon Customer Networks.

On January 25, 1992, the Valley Medical Center switch was upgraded to a System 71 with X11 Release 16.67 software.  The Downtown switch was similarly upgraded on February 1, 1992. The Rolm switch was replaced by a Northern Telecom System 61 with the same software on February 29, 1992 and all three switches converted to a common, 5 digit dialing plan on March 14, 1992.

In December, 1994, the telephone system at the County Yard was changed from a RPE to a System 61.  The telephone system at the Tenth Street area was changed from a RPE to an Option 61 in December 1995 and an Option 11 was installed at 1821 Fulton Street in September 1996.  In December 1998 an Option 61 switch was installed in the County Plaza building to support Child Support Services. All four of these switches have been incorporated in the County’s 5-digit dialing plan along with VMC, Courthouse and Health switches.

In December 1999 an Option 11C switch was installed in the town of Selma. Subsequently, Option 11C switches have also been installed at 2171 N. Fine St. and 1260 M St. These three switches are not part of the County’s 5-digit dialing network. 

In September of 2001 the Option 71 at University Medical Center was upgraded to an Option 81 in preparation for installation of a Call Pilot (voice mail) system subsequently installed in April 2002. In April 2005 Symposium was added to this PBX. Beginning in the year 2001 and extending through the present, existing RPE’s were upgraded to carrier remotes and additional carrier remotes installed. There are now carrier remotes from four of the switches at 18 different sites.

In July, 2004, the Option 11 at the Fulton Street site was moved to Fine Ave and replaced by a carrier remote. Also during this time, all of the PBX software has been upgraded to Succession 3, or later, with the exception of the Option 71 located at the Courthouse. In July 2006 a new Succession PBX was installed at the County Juvenile Justice Facility and another is being installed on the 21st floor of the Fresno County Plaza.

The ISI Telemanagement Solutions call accounting system Infortel Select was deployed in November, 2005 and includes equipment, annual software maintenance and tariff table updates.

The current maintenance contract expires in January 2008.  It is the County's intent to execute a contract for continuing maintenance for the period January 2008 through January 2011 with option of two – one (1) year extensions as specified in this document.  The selected contractor will also be expected to perform necessary adds, moves, and changes ordered by the County and to warrant that equipment and work under this same agreement.

Please contact Gary W. Parkinson, Supervising Buyer, of the Purchasing Staff at (559) 456‑7110 or FAX (559) 456‑7831 with any questions.
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