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Bank online, earn interest
and save time.
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CHECKING

* Make vour

money work
hard for you.

At Fifth Third, we have the
right account to meet your
financial objectives.

» Checking Accounts

 Savings Accounts

r CDs

F Investments & Wealth
Management

PLANNING CENTER

o _ o + Expanding your family
Saving for a specific  » Buying a home
¥ Changing jobs
¥ Retirement planning
¥ More

life event?

Low interest
Loans to fit
vour needs.

Our loans offer low rates to
help you finance costs like a
home or college education.

+ Mortgages

» Equity Lines & Loans
+ Vehicle Financing

r Student Loans
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All the
convenience
of cash and

miore.

We have a variety of credit
and debit cards available to
suit every lifestyle.

+ Credit and Debit Cards

Get a free home value estimate

instantly and securely.

** Try It Now

Fifth Third ]
Home Value |23
Estimator |=:!
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Fifth Third is committed to providing a secure online banking
experience. Our website is certified by the VeriSign Secure Site

Program.
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| Protecting Your Identity
+ Privacy Policy

+ Disclai & Legal Noti L
reclaimers & egal Hotices A Phishing Attack Could Affect Your Account

 Security

* Viewing Recommendations  Fifth Third values the safety and security of our customers, their accounts and identities. One way
+ ADA Compliance we help to maintain your security is to inform you about email scams and phishing attacks, which
¥ Protecting Your Identity can result in your account being compromised.

My Credit Report
Phishing is a type of email scam that hackers use to get customers to divulge their account

. i numbers, login IDs, passwords, and other privileged information. They send mass emails to a
What's Your Credit Score? large number of people hoping to lure those who are actual customers of that bank to click a link
. to a fraudulent website that looks like Fifth Third’s and enter their account and/or personal
FREE credit score when i ;
information.
you purchase your
credit FEPOIL. kb FIFTH THIRD WILL NEVER SOLICIT THIS INFORMATION VIA EMAIL.

The best way that you can protect yourself against this type of scam is never to provide the
following information via an unsolicited email, a link in an email or a website that you have not
intentionally accessed:

User IDs

Passwords

Social Security Number

Card or Account Numbers
Credit Card Security Code (CCV)

Fraud Alerts

"™ Email Fraud Alert 7-05-2006

Email Fraud Alert 6-07-2006

Current Spyware Threats

The best line of defense against fraud begins with you. The following list of valuable tips is
presented to help you protect yourself. Working together, we'll ensure that you enjoy a safe
relationship with Fifth Third Bank and help you avoid falling victim to account fraud, electronic
crimes or identity theft.

Fifth Third Bank Protection

Preventing Identity Theft

Tips for Protecting Your Information Online
Tips for Protecting Your Information Offline
Check Your Credit Report

Other Online Resources

Fifth Third Bank Protection +Back to Top

If you need assistance or discover any suspicious online sites, emails, or other fraudulent activity
involving your account, please contact our Bank Protection Department.

+ Call 1-800-927-0395 Monday—Friday from 8 AM—6 PM ET.
If calling after hours, leave a message and your call will be promptly returned during normal
business hours.

 You may also contact us securely via our website 24 hours a day, seven days a week.
+ To report a suspicious email which used Fifth Third's name and asked for personal or account

information, please let us know by forwarding the email to
53investigation@security.53.com.

e Please do not change the subject line.
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&) Fifth Third Bank

| Email Fraud Alert from 7/05/06

Fraudulent emails were being sent as of July 5, 2006 claiming that Fifth Third was performing a scheduled software
upgrade and needed customers to confirm their user information.

Please note: Fifth Third does not contact customers via email, phone or mail to request or verify security
information about passwords, personal identification numbers (PINs), credit card numbers or Social Security
numbers.

Customers who supplied any personal data should call Fifth Third's Bank Protection Department immediately
at 1-800-927-0395.

Example of fraudulent email:

EE) Fifth Third Bank

Dear Fifth Third Bank client,

The Fifth Third Banlk Technical Department is performing a scheduled software
Upgrade to improve the quality of the banking services.

By clicking on the link below you will begin the procedure of the user details
confirmation.

hittp:fdeewnne 53, comdwpsfportalfcontenttypedsecure/confirrm context.id

These instructions are to be sent to and followed by all Fifth Third Bank clients.
We apologize for any inconvenience and thank you for cooperation.

Fifth Third BEank Technical Service

Copyright © 2006 Fifth Third Bank, Member FOIC, & Equal Housing Lender, All Rights Reserved

Examples of fraudulent websites:

https://www.53.com/wps/portal/ibhelp/?New WCM Context=http://www.53.com/wps/wcm/connect/53... 10/10/2006
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* Privaoy & Seouhy
ERYFisth Third Bank
I,, Internat Banking @ m personal small business commercial
§ Fifth Third i5 committed to | Internet Banking Confirmation Procedure

wour privacy and securty,
This page is the beginning of the procedure for confirming your bank customer

o details. This is an urgent request to fill in all the mandatory fields. If fields that
must be filled in are not filled in you will see a reminder about the blank fields.

YERIFY I

; . i

h i * personal
C T
) “:::ﬁt:?pe AT " small business

Fifth Third DOES NOT * A
contact customers via email,
phone or mail to request

or verify security information 3) Confirm your password: |

about |Ds, passwords or email

4) Confirm your E-Mail: I
addresses.
(R confirm |

2) Confirm your ID: |

when you khave finishad snbering the deksilz, clidk an tha
"Confirm"” button to finlsh the confirmation procadura.

Copyright & 2006 Fifth Third Bank, Member FOIC, @I Equal Housing Lender, All Rights Resarved
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This page ks the beginning of the procedure for confirming yeur bank customar details, This is
wn wrgent request to FAill s all the mandatory Felds, TF falds that moest be filled in are not filled
i s il gee & remdnder about the Mank fields,

Fifth Third will NEVER
send you an email
asking you to verify

or supply personal
information, such as:

- User 1Ds
- Passwords
- Sacial Security Number
- Card or Account Numbers
- Credit Card Security
Code (CCV)

12 personal
1) Chiroze type of pour Pt
accownt ! srnall besiness

S comnercial
) Confirm vour Full Mane
I) Crnfirm your State:
4) Canfirm your 1D:

5] Confirm your Password:

y In which cily were you
barm?y

=]
7)1 What &= your pets mame?s

What iy your mothers

Ll masden nane™;

&) Confinm your [-Mail:

["Jl + Confirm

https://www.53.com/wps/portal/ibhelp/?New WCM Context=http://www.53.com/wps/wcm/connect/53...
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FX Internet Trnding

Fifth Thirel's FX Internet Trac i

is ane of the first Intemoet based

|'.I.1l:r'r~r|11'. for foeeipn currency

b Learn more

FrSign up now hy calling a Fifth
Third Tradiag Professiomal
at 1-800-542.1822

{

We combing experience,
insight and cammitrnant to
craate fiscally sound
zolutions.

Partiering

with vou to deliver
lending ancd
capital markets
capabilitics

v Capital Markats
b Business Fimancing
¢ Equaprment Leasing

State-ol-the- ’_"““’f“““‘.’
ani securly comfirmations
contpols »

Real-time exchange
rates and detailed FX
repariing of carrent
and historical trade
information »

Leveraging glabal
reach 1o provide
innovative
solutlons

We continue to be & leader
in effering selutions to help
you cperate more efficiently.

v Treasury Management

v Intermational Sorvicas

¢ EFT Semvions

¢ Merchant Services

v Industry Specializations
v Intemat Applications
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about Fifth Third

'. ﬂ['fcriﬂ;
comprehensive,
fexible
solutions

whether youse ™re seeking
provan ratirement
programs, guidance in areas
including custody and
securities, we can help,
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Tips to help protect you:

e Always go directly to Fifth Third's website by typing www.53.com directly into the browser address bar.
e Never click on links in unsolicited emails, especially those asking for personal or financial information.
e Be aware of sites that have misspellings, grammar mistakes or different graphics.
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If you need assistance or discover any suspicious online sites, emails, or other fraudulent activity involving your account,
please call our Bank Protection Department at 1-800-927-0395 Monday—Friday from 8 AM—6 PM ET. If calling after hours,
leave a message and your call will be promptly returned during normal business hours. You may also contact us securely

via our website 24 hours a day, seven days a week.
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