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010 – ORGANIZATION & REFERENCES
1 What this document is about

This section provides an overview of the organization, references and contacts, as well as information pertaining to sites that FCERA could visit or ask questions of. Please provide any experiences with 1937 Act County Systems and/or other defined benefit plans.
2 Organization and Ownership
3 Vendor Information

	Date of Response
	

	Company Name
	

	Primary Contact Person
	

	Title
	

	Address
	

	Telephone Number
	

	Facsimile Number
	

	E-mail Address
	


3.1.1 Ownership

Describe the background and ownership of the firm. If you are a reseller, please describe information about your firm, and not the software company you are reselling. Describe any material changes in organization structure or ownership that have occurred in the past five years.

	Year company was formed and began providing Pension Administration System software and services.
	

	Indicate all entities that have an ownership stake in the firm (name and percentage).
	

	List affiliated companies and joint ventures.
	

	What percentage of the vendor’s revenue is derived from Pension Administration Systems? 
	

	Describe recent or planned changes to the ownership or organization structure.
	


3.1.2 Staffing

Please describe the composition of your staff below. If you are a reseller or a branch office, we are trying to understand how many people you may have at your disposal to assist with the implementation and for future support and maintenance. (We are not interested in understanding how many people work at Microsoft or Oracle, for example.)

	Number of Staff
	2009
	2010
	2011

	Full-time employees
	
	
	

	Contractors
	
	
	

	Part-time employees
	
	
	


3.1.3 Clients
Please describe the composition of your clients below. Again, if you are reseller, we are interested in information pertaining to your firm, and not to the software company that you are reselling.

	Clients
	Number Using Version that will be proposed to FCERA
	Number Using Earlier version (specify version)
	Earlier version (specify version)
	Earlier version (specify version)

	Clients in production
	
	
	
	

	Clients in implementation
	
	
	
	

	Client contract signed, not in implementation yet.
	
	
	
	

	Total 
	
	
	
	


3.1.4 Litigation
	Over the past five (5) years, has the bidding company or any officer or principal been involved in any business litigation or other legal proceedings related to the sale, implementation or maintenance and support of its Pension Administration System? If so, please provide a brief explanation and indicate the current status.
	

	Has the vendor, within the last 10 years, been censured or fined by any regulatory body? If so, please indicate the dates and describe the situation.
	


The vendor warrants and represents that the information provided above is true and accurate.
	Signature of Official:
	

	Name (typed):
	

	Title:
	

	Company Name:
	

	Date:
	


4 References Worksheet

Instructions for Vendors: 
Please list references for similar projects over the last three (3) years in reverse chronological order (most recent first). For the modules and versions, please be sure to specify which projects involved the SAME version that is being proposed to FCERA. Please list a maximum of five (5) references. Please note that cost is a mandatory field.

	Reference #1

	Client Name
	

	Name of Contact
	
	Title
	

	Telephone Number
	

	E-mail
	
	City / State
	

	Project Start / Completion (Use month / year)
	
	Modules and Versions Implemented
	

	Total Vendor Cost (including vendor’s project management, implementation, testing, support, software license, hardware, and travel expenses and other costs).
	

	Approximate Implementation Hours
	

	Comments

	



	Reference #2

	Client Name
	

	Name of Contact
	
	Title
	

	Telephone Number
	

	E-mail
	
	City / State
	

	Project Start / Completion (Use month / year)
	
	Modules and Versions Implemented
	

	Total Vendor Cost (including vendor’s project management, implementation, testing, support, software license, hardware, and travel expenses and other costs).
	

	Approximate Implementation Hours
	

	Comments

	



	Reference #3

	Client Name
	

	Name of Contact
	
	Title
	

	Telephone Number
	

	E-mail
	
	City / State
	

	Project Start / Completion (Use month / year)
	
	Modules and Versions Implemented
	

	Total Vendor Cost (including vendor’s project management, implementation, testing, support, software license, hardware, and travel expenses and other costs).
	

	Approximate Implementation Hours
	

	Comments

	



	Reference #4

	Client Name
	

	Name of Contact
	
	Title
	

	Telephone Number
	

	E-mail
	
	City / State
	

	Project Start / Completion (Use month / year)
	
	Modules and Versions Implemented
	

	Total Vendor Cost (including vendor’s project management, implementation, testing, support, software license, hardware, and travel expenses and other costs).
	

	Approximate Implementation Hours
	

	Comments

	



	Reference #5

	Client Name
	

	Name of Contact
	
	Title
	

	Telephone Number
	

	E-mail
	
	City / State
	

	Project Start / Completion (Use month / year)
	
	Modules and Versions Implemented
	

	Total Vendor Cost (including vendor’s project management, implementation, testing, support, software license, hardware, and travel expenses and other costs).
	

	Approximate Implementation Hours
	

	Comments
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