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	Fresno County Employees’ Retirement Association
	FCERA-PAS-RFP-A

	
	Project: PENSION ADMINISTRATION system
	

	
	Appendix A – Requirements Response
	



Appendix A - Response to Functional Requirements
Appendix A contains a listing of all functional requirements presented in Section 004 of this RFP, copied to this appendix for the bidders’ convenience in responding.   

A.1 Benefits Statements (300)
	ReqID
	Process
	Requirement Detail
	Priority
	Meets Requirement?

	300.001
	Benefits Statements
	The PAS will provide the capability to select member status and Plan Sponsor status for which statements will be issued.

The following type of members receive annual benefits statements:

· Active County and District

· Active, on leave of absence

· Deferred for County and District

· Suspense for County and District
· Deferred members of inactive Plan Sponsors


	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	300.002
	Benefits Statements
	The PAS will provide capability to produce member statement extract files with data as of the end of the last pay period of the year or any other date selected. The year-end interest posting may or may not be included at FCERA’s discretion.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	300.003
	Benefits Statements
	The PAS will provide capability to produce member statement extract files with data as of the end of the last pay period of the year, including interest postings or any other date selected.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	300.004
	Benefits Statements
	The PAS will provide capability to produce trial member statement extract data files. 

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	300.005
	Benefits Statements
	The PAS will provide capability to exclude certain data from member statement extract files as well as changes that take place after the statement date.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	300.006
	Benefits Statements
	The PAS will provide capability to record and store statement effective date, and other selection criteria associated with a statement production run.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	300.007
	Benefits Statements
	The PAS will provide capability to use pay date / pay period parameters for inclusion / exclusion of member contribution and service time data from member statement extract files.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	300.008
	Benefits Statements
	The PAS will provide capability to produce member statement detail reports.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	300.009
	Benefits Statements
	The PAS will provide capability to produce member statement summary reports.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	300.010
	Benefits Statements
	The PAS will provide capability to produce a trial statement run, holding statements in a staging area, but not generating a print file or posting to member record until user executes the post option to keep the statements permanently.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	300.011
	Benefits Statements
	The PAS will provide capability to produce all member statement reports against a trial run.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	300.012
	Benefits Statements
	The PAS will provide capability to post or cancel a member statement trial run.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	300.013
	Benefits Statements
	The PAS will provide capability to initiate the member statement process at any time.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	300.014
	Benefits Statements
	The PAS will provide capability to include changes to certain demographic data that occur after the FCERA-determined date in the member statement extract files.
As opposed to the amounts and service being reported, changes to certain demographic data should be captured and included in the data even though the changes took place after the FCERA-determined date. The following list shows some data elements that will be included as of the date that the data files are generated:

· Name changes

· Current address changes

· Status changes (specifically for separated employees)

· Updated divorce  information
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	300.015
	Benefits Statements
	The PAS will provide the capability to clearly identify all dollar amounts as pre/post tax.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	300.016
	Benefits Statements
	The PAS will provide the capability to edit member statement data prior to printing.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	300.017
	Benefits Statements
	The PAS will provide benefits statement template that can be modified to fit various scenarios, i.e., to accommodate different Plan Sponsors and types of memberships or to change the verbiage.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	300.018
	Benefits Statements
	The PAS will provide the capability to produce annual retirement statements which include the following categories of member data, specific to each member:

· Member name

· Current mailing address
· Soc. Sec. Number(last 4 digits)
· Department

· Date of birth

· Date of employment

· Status

· Employment status

· Classification (tier)

· Entry age for contributions

· Date of entry into the system

· Beneficiary(s)

· Years of credited service (all tiers) (excluding installments in process)

· Current retirement contribution

· Total contributions for the year

· Employee contribution balances as of 12/31 previous year broken down to Taxed, Taxable, Interest and Total for the following categories:

· Basic

· Cost-of-Living (COL)

· Supplemental Basic

· Supplemental COL

· Total contributions and interest

· Retirement benefit estimates for first eligible date
· Any other notes or important information (TBD)


	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	300.019
	Benefits Statements
	The PAS will provide capability to store ‘Years of Service’ as calculated in preparing the member statement data so that the value is viewable without further calculation. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	300.020
	Benefits Statements
	The PAS will provide capability to generate Benefits Statements, with the option to either generate an extract file for use by a printing vendor or for in-house printing.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	300.021
	Benefits Statements
	The PAS will provide the capability to generate print files in a number of data formats, including, but not limited to:

· Adobe Acrobat PDF

· Microsoft Word

· Microsoft Excel

· HTML

· Rich Text File

· Plain Text File

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	300.022
	Benefits Statements
	The PAS will provide the capability to issue a single benefit statement from the member record screen.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	300.023
	Benefits Statements
	The PAS will provide the capability to issue an individual benefit statement and/or multiple statements by groups, batches, or the entire FCERA membership if needed.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	300.024
	Benefits Statements
	The PAS will provide the capability to re-print or view a specific benefit statement.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.2 Member Information Change (302)
	ReqID
	Process
	Requirement Detail
	Priority
	Meets Requirement?

	302.001
	Member Information Changes
	The PAS will provide the capability to change basic member information with the ability to define different security/access levels on different fields. For example,

· Member Name (First, Middle, Last and Suffix)

· Employee No.

· SSN

· Member ID 

· Gender

· Hire Date

· Membership Date

· Date of Birth (DOB)

· Contribution Entry Age

· Member Status

· Member Code

· Contribution Percent

· Position / Title

· Department

· Bargaining Unit
· Salary Range

· Step

· Bi-weekly Rate
· Marital Status / Domestic Partnership

· Spouse Name / Domestic Partner Name

· Spouse / Domestic Partner SSN
· Employer
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.002
	Member Information Changes
	The PAS will provide the capability to store multiple addresses for a member, i.e. home and mailing addresses.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.003
	Member Information Changes
	The PAS will provide the capability to allow changes to address fields via payroll transmittal file or via manual adjustment by staff member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.004
	Member Information Changes
	The PAS will provide the capability for the following fields at minimum to be stored for each address type:

· Street Address / P.O. Box

· Address line 2

· City

· State

· Zip Code 
· Country
· Email

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.005
	Member Information Changes
	The PAS will provide the capability to change the following fields for a member's address:
· Street Address (C/O address line)
· Address line 2
· P.O. Box

· City

· State

· Zip Code
· Country
· Email

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.006
	Member Information Changes
	The PAS will provide the capability to keep an audit trail of all changes performed, including a time/date stamp and a performing user ID or system ID for payroll feeds.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.007
	Member Information Changes
	The PAS will provide the capability to keep history of all changes performed and must allow for reporting on a per-member basis with detailed history as well as generate change information in an “on demand” change report for staff members to review.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.008
	Member Information Changes
	The PAS will provide the capability to store financial information for direct deposit purposes including but not limited to the following data:
· Checking / Savings indicator 

· Dollar amounts for partial deposits 

· Bank Account number

· Institution Name

· Routing Number(s) for each account/institution 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.009
	Member Information Changes
	The PAS will provide the capability to store multiple concurrent accounts for direct deposits.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.010
	Member Information Changes
	The PAS will provide the capability for drop-down selection of existing Bank institutions and corresponding routing numbers if these already exist in a table in the system. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.011
	Member Information Changes
	The PAS will provide the capability to add new institution names and routing numbers.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.012
	Member Information Changes
	The PAS will provide the capability to change the member's first and last names, middle name or initial and suffix. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.013
	Member Information Changes
	The PAS will provide the capability to maintain history of name changes.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.014
	Member Information Changes
	The PAS will provide the capability to change the member's social security information; employee number or member ID restricted to specific security access rights.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.015
	Member Information Changes
	The PAS will provide the capability to store history of SSN, employee number or member ID number changes.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.016
	Member Information Changes
	The PAS will provide the capability to record and change the following information for member's beneficiary(ies):
· Name (First, Middle, Last, Suffix)  
· Birth Date

· SSN (if applicable/existing)

· Relationship to Member

· Date of Birth 

· Priority #

· Percent

· Address

· City

· State

· Zip Code
· Country
· Phone

· Email 

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.017
	Member Information Changes
	The PAS will provide the capability to enter Trust information for beneficiary (ies).

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.018
	Member Information Changes
	The PAS will provide the capability to receive changes to the member demographic/basic member information data via Payroll feed (PSBiweekly file from County or future uploads from Special Districts). 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.019
	Member Information Changes
	The PAS will provide the capability to maintain a log of any changes submitted via the payroll feed and generate a bi-weekly report that highlights changes by category (Name Changes, Address changes, Status changes, Marital Status changes etc…)
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.020
	Member Information Changes
	The PAS will provide the capability to record and allow for changes to special deductions, specifically:

· Tax withholdings, including percentage and flat amount withholdings.

· Medical insurance premiums

· REFCO (Retired Employees of Fresno County)

· Levies

· Alimony

· Child Support

· Other deductions (ADRP and ATTY REPAY)

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.021
	Member Information Changes
	The PAS will provide the capability to record and allow changes to member status via payroll feed or via manual changes by staff, including but not limited to the following status descriptions/codes 
a) Active

b) Retired

c) Deferred

d) Inactive

e) Suspense
f) Clearinghouse

g) Terminated  

· Disciplinary

· Layoff

· Resignation

· Retirement


	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.022
	Member Information Changes
	The PAS will provide the capability to change and/or add items to list of possible member statuses without the need for a script update.


	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.023
	Member Information Changes
	The PAS will provide the capability to generate an exception report for any changes that could not / did not get posted to the system, including details on the error created.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.024
	Member Information Changes
	The PAS will provide the capability for an interface where staff members can review and research each exception and clear exceptions and post changes where applicable. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.025
	Member Information Changes
	The PAS will provide the capability to maintain a history of cleared exceptions that can be retrieved via a report for auditing and review.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.026
	Member Information Changes
	The PAS will provide the capability to categorize the information change. Following are some of the actions for employees – please note that other actions might be added in the future:
· Appointment

· Discharge

· Resignation

· Retirement

· Other

· Disability Retirement

· Promotion

· Temporary Promotion

· Demotion

· Transfer

· Reorganization / Reclassification

· Merit Increase

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.027
	Member Information Changes
	The PAS will provide the capability to store multiple phone numbers, e.g. Home, Cell and Alternate as well as a fax number. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.028
	Member Information Changes
	The PAS will provide the capability to allow changes to phone numbers via transmittal file or via manual adjustment by staff member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.029
	Member Information Changes
	The PAS will provide the capability to enter and record the effective date of all member information changes whether the change was performed by a staff member or payroll system ID.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.030
	Member Information Changes
	The PAS will provide the capability for peer and/or supervisor review as part of the exception clearing procedure for pre-defined exceptions that require second level review. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.031
	Member Information Changes
	The PAS will provide the capability to generate a report showing the type of change performed, the member’s ID and name and staff member ID who performed the change, on an “on demand” basis for critical data changes that might require supervisor attention and review, including but not limited to:
· Changes to final benefit

· Changes to financial data and financial institution for members receiving a benefit


	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.032
	Member Information Changes
	The PAS will provide the capability to record and change the following information for a member's dependent:
· Name (First, Middle, Last, Suffix)

· Birth Date

· Relationship
· SSN (if applicable/existing)
· Address


	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.033
	Member Information Changes
	The PAS will provide the capability to store multiple dependent records.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.034
	Member Information Changes
	The PAS will provide the capability to record and change the following information for all ex-spouse(s) / DRO(s) if applicable (please note that there might be more than one ex-spouse on the member’s file): 
· Name (First, Middle, Last, Suffix)

· Birth Date

· SSN 

· Member ID

· Ex-Spouse / Ex-Domestic Partner is also member at FCERA? Y/N

· Date of Marriage

· Date of Separation
· Address


	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.035
	Member Information Changes
	The PAS will provide the capability to store multiple DRO’s for a member.


	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.036
	Member Information Changes
	The PAS will provide the capability to capture and update the marital status:
· Single

· Married 

· Divorced

· Widowed

· Legally Separated

· Domestic Partnership

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.037
	Member Information Changes
	The PAS will provide the capability to capture the following if the member is married:  
· Is/Was spouse/domestic partner also a member (Y/N)

· Spouse's/Domestic Partner’s name

· Spouse’s/Domestic Partner’s SSN or Member ID

· Spouse’s /Domestic Partner’s Employee ID (if applicable)

· Spouse’s/Domestic Partner DOB

· Date of Marriage / Domestic Partnership

· Post-retirement marriage (Y/N)?
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.038
	Member Information Changes
	The PAS will provide the capability to capture and update the following fields for the emergency contact:
· Name

· Relationship

· Phone number

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.039
	Member Information Changes
	The PAS will provide the capability to accept the payroll transmittal file data for an active member and overwrite any existing data in the system. Any changes applied during the last interface file import must be recorded in a demographic/ member changes report listing changes such as Name, SSN, Status Change, Address change, Phone number change, email changes, etc. for review by the Retirement Coordinator and retained in the member history record.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.040
	Member Information Changes
	The PAS will provide the capability to automate member information changes as much as possible. Member information is stored at FCERA, County, Special Districts and the Bank.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.041
	Member Information Changes
	The PAS will provide the capability to track receipt of certain core / required forms, e.g. Marriage / domestic partnership proof, proof of birth, proof of death, name changes forms, etc. both for members as well as for ex-spouses, spouses, dependents and/or beneficiaries.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.042
	Member Information Changes
	The PAS will provide the capability to track status of mailings; for example, in case a member changed status and to remind Retirement Coordinator for follow-up at pre-defined intervals for disposition forms.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	302.043
	Member Information Changes
	The PAS will provide the capability for online validations and checklists – the system must have certain validation points – e.g.:
· Name Change: Prompt users whether they received proper documentation and what type of document they received. If no documentation was received, generate automated form letter to send to member to provide proof and update beneficiary form.

· Post-Retirement Spouse: Prompt user to check for marriage certificate and other proof as well as to request a Divorce decree for previous spouse. Potentially generate automated form letter to request divorce decree.

· Validation of email addresses / addresses: make sure that address patterns look correct.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.3 Plan Sponsor Payroll Import Processing (303)
	ReqID
	Process
	Requirement Detail
	Priority
	Meets Requirements?

	303.001
	Payroll Import and Processing
	The PAS will provide capability to import key data in the active payroll interface file (PSBiweekly & Deductions Register) from County pertaining to member demographics and payroll.
The PSBiweekly file is a PeopleSoft file extracted from the Fresno County Human Resources Payroll system. The layout details for this file can be found in the appendix. 
Deductions Register contains retirement deduction detail for each county active member. The layout details for this file can be found in the appendix
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.002
	Payroll Import and Processing
	The PAS will provide capability to compare deductions that come through PSBiweekly with Deductions Register before posting to member records and provide exception reports that include but not limited to:

· Buyback membership do not match the current membership

· Buyback payroll contributions do not match

· Employee payroll contributions do not match

· Member has a contribution balance when not expected

· Member has no contribution balance when balance is expected

· Member is active, but has no payroll contribution

· Employment status change

· Employee class change

· Part time hours change

· Members close to 30 years

· Service buy back completed

· Employee membership change

· Employee name change

· Contribution adjustments

· Excess annual leave

· Category status change

· Employees with unknown amounts

· Active and Leave members not on PeopleSoft payroll

· Tier II membership inconsistencies

· Tier III membership inconsistencies
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.003
	Payroll Import and Processing
	The PAS will provide capability to correct or verify exceptions found in exception reports before posting data from PSBiweekly to member records.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.004
	Payroll Import and Processing
	The PAS will provide capability to import key data in the active payroll interface and validate data such as earn codes, bargaining units, etc…
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.005
	Payroll Import and Processing
	The PAS will provide capability to import an electronic data file per pay period from plan sponsors that contains basic member demographic data and critical payroll and contribution data for each member.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.006
	Payroll Import and Processing
	The PAS will provide capability to validate basic parameters about the transmittal file prior to executing the import. These validations must include, but may not be limited to:
· Valid Plan Sponsor Identification Code

· Valid Pay Period and associated Pay Date

· Valid File Layout

· Valid File Format

· Valid Transmittal Batch Number

· Batch Totals


· Total Member Count
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.007
	Payroll Import and Processing
	The PAS will provide capability to process multiple payrolls on different schedules. i.e., weekly, bi-weekly, semi-monthly or monthly.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.008
	Payroll Import and Processing
	The PAS will provide capability to process and post contributions in accordance with each Plan Sponsor’s payroll cycle.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.009
	Payroll Import and Processing
	The PAS will provide capability to prevent duplicate or otherwise invalid data from posting to member record.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.010
	Payroll Import and Processing
	The PAS will provide capability to import other payroll interface in .txt, .csv and excel file formats.

Multiple Plan Sponsors providing data to the PAS system, thus some flexibility is needed in the PAS system to allow import or entry of the data provided. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.011
	Payroll Import and Processing
	The PAS will provide capability to validate contributions at the member level.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.012
	Payroll Import and Processing
	The PAS will provide capability to report, track and allow resolution for all exceptions and validation failures due to data from the interface file(s).
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.013
	Payroll Import and Processing
	The PAS will provide capability to define exceptions as a warning or fatal error.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.014
	Payroll Import and Processing
	The PAS will provide capability to clearly label each exception or validation failure as either a warning or a fatal error as it happens.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.015
	Payroll Import and Processing
	The PAS will provide capability to prevent updates to the PAS when fatal errors exist.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.016
	Payroll Import and Processing
	The PAS will provide capability for staff to review warnings and update the PAS system once it has been approved.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.017
	Payroll Import and Processing
	The PAS will provide capability to validate and track and correct payroll interface records.

Perform and track complete validation on each record being imported. This validation must ensure that the following elements (among other validated values) are correct or allow any incorrect or incomplete records to be identified, revisited and corrected:

· Earnings (amount paid to employee)

· Hours (hours toward service credit)

· Contributions (contributions on the earnings)
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.018
	Payroll Import and Processing
	The PAS will provide capability to manually update payroll data (hours and/or earnings) with proper security/authorization.
Incorrect earnings or hours associated with multiple pay periods or prior period adjustments may cause problems with Final Average Salary calculations and/or Service Years calculations. .
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.019
	Payroll Import and Processing
	The PAS will provide capability to process interface file records by plan.

FCERA collects data for non participants for processing future service credit purchases. However, Employees who are not members of FCERA except Extra Help must be ignored.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.020
	Payroll Import and Processing
	The PAS will provide capability to accept contributions for members with reduced hours and report variances between calculated amount and received amount.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.021
	Payroll Import and Processing
	The PAS will provide capability to create an alert for contributions received from part-time employees. 

Contributions would be expected for someone with FCERA membership and requires a permanent position with at least 50% of fulltime hours.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.022
	Payroll Import and Processing
	The PAS will provide capability to add new members from the interface files.

FCERA requires an enrollment card to establish membership.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.023
	Payroll Import and Processing
	The PAS will provide capability to produce detailed reports for reconciliation of individual transmittal batches by tier and contribution type. 
These reports will contain all critical member-specific data, including but not limited to:

· Employee Name

· Employee Number

· Department

· Section

· Job Class

· Member Status

· Hours

· Rate High

· Rate Low

· Pensionable Salary

· Contribution Amount
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.024
	Payroll Import and Processing
	The PAS will provide capability to produce variance reports for each transmittal batch.  
The variance percentage or dollar amount must be user defined. It will list all members who have a variance as selected by the user of a percentage or dollar amount (higher or lower) from the previous pay period transmittal in one or more critical data element, including but not limited to:

· Pensionable Salary

· Earnable Salary

· Contribution Amount

· Hours worked
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.025
	Payroll Import and Processing
	The PAS will provide capability for detailed reporting on those records that have not passed validation and have been written to the exceptions table.  
The following information must be reported:

· Plan Sponsor

· Pay Period / Transmittal Number

· Name

· Employee or other ID Number

· Validation Rule Violation Description

· Contribution Imbalance Amount (if applicable)
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.026
	Payroll Import and Processing
	The PAS will provide capability to display all transmittal exceptions on a user interface screen.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.027
	Payroll Import and Processing
	The PAS will provide capability for the user to select an exception and post it to the member record once corrective action has been taken.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.028
	Payroll Import and Processing
	The PAS will provide capability to provide for each individual member, on a single member information screen, the following at a minimum:
· Employee ID Number

· Current Plan

· Current Employer

· Date of Birth

· Present Age

· Entry Date

· Adjusted Entry Date

· Age at Entry

· Current Balance

· Member Status

· Separation or Termination Date

· Bargaining Unit

· Job Class
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.029
	Payroll Import and Processing
	The PAS will provide capability to provide for each individual member, on a single member contribution screen, individual posted records for each contribution type reported per pay period.  
These records must include:

· Contribution Type

· Record Type

· Amount

· Pay Period From Date

· Pay Period To Date

· Pay Date

· Record Status [Posted, Adjusted, Cancelled]

· Status Date

· Contribution Amount

· Pre-Tax and Post-Tax Amounts

· Transmittal Batch Number

· Record Method [Batch or Manual]
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.030
	Payroll Import and Processing
	The PAS will provide capability to track and maintain contribution records of varying types, including but not limited to, the following Record Types:
· Member Contributions

· Adjustments

· Service Purchase Payments
· Contribution refunds
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.031
	Payroll Import and Processing
	The PAS will provide capability to automatically import contribution total amount and split the total contribution into the appropriate categories. i.e., Basic Contribution, COLA Contribution, Supplemental COLA and Supplemental Benefit Contribution, based on the percentage breakdown for each fiscal year. The percentage breakdown must be stored in the system and be effective dated so that the system can maintain a historical view, since these breakdowns will also be needed for buyback calculations.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.032
	Payroll Import and Processing
	The PAS will provide capability to track and maintain contribution record status of varying values, including but not limited to, the following Record Status:
· Posted

· Adjusted

· Cancelled
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.033
	Payroll Import and Processing
	The PAS will provide capability to create and maintain an audit trail that will record any adjustment, cancellation or manual posting of contribution data to a member’s record.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.034
	Payroll Import and Processing
	The PAS will provide capability to record and maintain method of entry for each member contribution record. These methods must be some variation of:
· Active Payroll File Import

· Manual Record Entry
The method of entry value must be automatically populated, based on the origin of the contribution records.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.035
	Payroll Import and Processing
	The PAS will provide capability to provide a Life to Date contribution screen for each member, displaying on a single screen the following:
Life to Date Contributions by Type:

· Basic contributions, pre-tax

· Basic contributions, post-tax

· COLA contributions, pre-tax

· COLA contributions, post-tax

· Supplemental Benefit contributions, pre-tax

· Supplemental Benefit contributions, post-tax
· Supplemental Benefit COLA contributions, pre-tax

· Supplemental Benefit COLA contributions, post-tax
Note: For Supplemental Benefit, there is a special contribution balance for all people that were active/deferred/suspense members at 1/1/01. It is titled “ER contributions” and is in the member section but does not belong to the member. It is never refunded to the member nor reported to the member. At termination or retirement, the $1 is transferred to the employers’ current service account.

Following information must also be totaled for each member:

· Total Contributions

· Total Interest Posted

· Combined Total Contributions and Interest


	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.036
	Payroll Import and Processing
	The PAS will provide capability to segregate contributions by Service Purchase Contract contributions and “regular” contributions.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.037
	Payroll Import and Processing
	The PAS will provide capability to import member data on those members that are currently on leave, even if they do not have pensionable salary or hours to report for those periods of leave.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.038
	Payroll Import and Processing
	The PAS will provide capability to provide a summary report on any contribution transmittal file, including, but not limited to, the following information:
· Batch Number

· Pay Period Begin Date

· Pay Period End Date

· Pay Date


· Total Contribution Amount

· Number of Members Reported
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.039
	Payroll Import and Processing
	The PAS will provide capability to an authorized user to reverse, or roll back the transmittal import process if the transmittal file is discovered to be invalid. 
 No residual records or data of any sort should remain with regard to g/l, member or employer records such as contribution, service, hours, etc… In other words, the records should reverse so that they are not posted. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.040
	Payroll Import and Processing
	The PAS will provide capability to audit or track rollback or reversal of transmittal file.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.041
	Payroll Import and Processing
	The PAS will provide capability to calculate anticipated contributions, based on each member’s transmitted payroll data.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.042
	Payroll Import and Processing
	The PAS will provide capability to compare the anticipated contribution Amount to the actual contribution amount transmitted.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.043
	Payroll Import and Processing
	The PAS will provide capability to report on contributions or adjustments received for someone who has a member status other than Active.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.044
	Payroll Import and Processing
	The PAS will provide capability to identify and report on active members with 30 years or more of service, but for whom contributions have been received.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.045
	Payroll Import and Processing
	The PAS will provide capability to accept salary and service credit for active members with 30 years or more of service, but for whom contributions have stopped.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.046
	Payroll Import and Processing
	The PAS will provide capability to identify and create a new member record if contributions exist in a transmittal file for a member with a status of Active, but for whom no matching member record exists in the system. Matching criteria should consist of, but not be limited to: 

· Name

· SSN

· Employee ID 

· Date of Birth
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.047
	Payroll Import and Processing
	The PAS will provide capability to report on all new member records created through the transmittal import process, by batch.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.048
	Payroll Import and Processing
	The PAS will provide capability to categorize and report transmittal data exceptions by severity.  
Those that have been categorized as non-fatal (Warning) will allow data to be posted. Those categorized as fatal error will not post.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.049
	Payroll Import and Processing
	The PAS will provide capability to allow an authorized user to manually correct transmittal data, providing an audit trail for internal control.
This would be limited to salary and contribution amounts only for County employees. Personal information will be controlled by the import. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.050
	Payroll Import and Processing
	The PAS will provide capability to capture, track and report member record activity that results in a change in total member balance, including but not limited to:
· Payroll Contributions Postings

· Interest Posting

· Adjustments

· Cancellations
· Reserve balance
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.051
	Payroll Import and Processing
	The PAS will provide capability to store/archive historical transmittal exception errors (messages) for reporting purposes, even after the exception has been “cleared” and “posted” to the member’s record.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.052
	Payroll Import and Processing
	The PAS will provide capability to produce reports to facilitate the payroll import and validation process.

Number of reports is used for reviewing and reconciling the payroll interface process. The PAS must have the ability to reproduce these reports.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	303.053
	Payroll Import and Processing
	The PAS will provide capability to import data file live in production, without affecting the user’s ability to access the system.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.4 Service Credit Purchase (304)
	ReqID
	Process
	Requirement Detail
	Priority
	Meets Requirement?

	304.001
	Purchase of Service Credit
	The PAS will provide the capability to generate a purchase of service credit worksheet and service contract based on the data that exists within the system using the parameters selected by the user.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.002
	Purchase of Service Credit
	The PAS will provide the capability to override or add previous membership information by an authorized user with appropriate security.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.003
	Purchase of Service Credit
	The PAS will provide the capability for a member to make payment for service credit purchase by selecting one of the following options:

· Lump Sum Payment – This payment option is accepted using post-tax dollars but can also be accepted using pre-tax dollars via direct rollover (see third option below). Payments are usually submitted as cash or check.

· Payroll Deductions – This payment option must be set up through the member’s Plan Sponsor. Payments for this option are accepted using pre-tax dollars.

· Direct Rollover – This payment option only accepts pre-tax dollars from tax qualified plans such as a 401(a), 401(k), Keogh, 403(b), 457 as well as Individual Retirement Accounts (IRA). Partial or full lump sum payments can be made via rollover from any one of the tax qualified plans as specified in the FCERA resolution which requires conclusive proof that the IRA does not include any post-tax dollars.

· Combination – Member may use any of the options above.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.004
	Purchase of Service Credit
	The PAS will provide the capability to define validation rules for purchase of service credit.
In order to reduce the amount of input errors for a purchase of service credit, the new PAS must provide a validation check when the staff is entering the contract details into the system based on certain criteria for various input fields. For example:

· Length of Purchase of Service Credit cannot exceed the specific leave period being purchased.

· Amount of payments cannot exceed the number of payments allowed for the selected Purchase of Service Credit.

· Whenever possible the system must pull any compensation earnable, including additional pensionable pay components, automatically from the PAS. If the data is present, the system must pull actual pay data from the historic PAS data to derive actual contribution data. 

· Table to maintain contribution rates that are applicable during the date of membership. (e.g., Rate 1% or 2%)

· Entering year and month of date of membership – pull this data and calculate the appropriate interest.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.005
	Purchase of Service Credit
	The PAS will provide the capability to track service purchase contract payments.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.006
	Purchase of Service Credit
	The PAS will provide the capability to identify service types attributed to a service purchase.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.007
	Purchase of Service Credit
	The PAS will provide the capability to track and link payments and service with a particular service contract.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.008
	Purchase of Service Credit
	The PAS will provide the capability to validate that the new service purchase contract number is not identical to one that is already in the system when modifying a contract.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.009
	Purchase of Service Credit
	The PAS will provide the capability to prompt the user to provide a reason for the service purchase change as a failsafe point to ensure the change is desired.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.010
	Purchase of Service Credit
	The PAS will provide the capability to apply an interest factor to purchase of service credit.
If the member selects a payment plan option via payroll deductions, additional interest based on the interest factor will be added to the purchase amount. This interest factor is a percentage – currently 8% - that accounts for the interest that would have been applied to the accumulated contributions. 
For example, if a member purchases time from 5 years ago then the member would have to pay the base amount plus the accumulated interest over the last 5 year period – i.e. FCERA will factor in 10 interest posting periods. However, if a member now would choose to use payroll deductions / a payment contract to pay off the Purchase of Service Credit over a pre-defined time period in the future, then FCERA would also add an interest factor (currently 8%) to the amount. 
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.011
	Purchase of Service Credit
	The PAS will provide the capability to adjust the interest factor without the need for programming changes.
The interest factor is currently at 8% but might have to be adjusted in the future.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.012
	Purchase of Service Credit
	The PAS will provide the capability to define rules for prior County Service (service within Fresno County and Special Districts that was excluded from membership).
All FCERA members shall be permitted to purchase time for eligible extra help/part time, pre-membership, seasonal, or temporary time under dictates of Government Code Section 31641.5. The following rules apply:

1. Purchase of Service Credit period must be attributable to County time worked while the employee was not eligible for FCERA membership.

2. The service time to be purchased must be certified by the applicable employer system where the time was worked.

3. Member must pay the contributions that would have been made to the retirement fund for the length of time being purchased, based on the contribution rate and salary at the original date of membership for that service period in FCERA, plus the interest that would have accrued on those contributions since the date of membership.

4. The entry date to the system will not be altered – it remains the date that membership began, even if prior service time is purchased.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.013
	Purchase of Service Credit
	The PAS will provide the capability to track periods of eligibility for FCERA membership.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.014
	Purchase of Service Credit
	The PAS will provide the capability to define the calculation rules for all aspects of service purchase.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.015
	Purchase of Service Credit
	The PAS will provide the capability to maintain member’s original entry date regardless of prior service purchases.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.016
	Purchase of Service Credit
	The PAS will provide the capability define rules for redeposit.

Active and Deferred members shall be allowed to redeposit previously withdrawn contributions pursuant to the dictates of Government Code Section 31652. The following rules apply:

· The repayment term may not exceed the length of the period of service being purchased unless approved by the Retirement Administrator. For example, if an active member is purchasing three years service credit, that member will have the option of choosing payroll deductions over three years.

· Except for Safety members (currently safety in the reciprocal system or were safety while with FCERA), member must return to work in order to redeposit unless the contributions were withdrawn prior to 1971, then redeposit can be made without returning to work.

· Member must redeposit all previously withdrawn funds.

· There is no posting of pro-rata service for redeposit payments, if total payment is not completed for any reason, any partial payment will be refunded.

· If terminating prior to the completion of a payment plan for a redeposit, the full amount paid will be refunded and no service credit issued. If the member elects to defer and leave funds on deposit, he or she may make a lump sum payment for the balance due.

· Member must pay all of the previously withdrawn retirement contributions plus the interest that would have accrued on those contributions had they remained on deposit since the date of withdrawal.

· Service credit will be applied to the retirement tier/classification in which it was originally accrued.

· Anyone who paid contribution between July 1, 2002 and February 13, 2007 and refunded prior to January 1, 2008 will have the redeposit amount reduced due to UAAL project (overpaid contributions refunded).
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.017
	Purchase of Service Credit
	The PAS will provide the capability to allow flexible repayment terms.

The repayment term for most payment plans may not exceed the length of the period of service being purchased unless approved for a longer length of time by the Retirement Administrator.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.018
	Purchase of Service Credit
	The PAS will provide the capability to track contribution withdrawals.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.019
	Purchase of Service Credit
	The PAS will provide the capability to post a redeposit only when fully paid.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.020
	Purchase of Service Credit
	The PAS will provide the capability to refund partial payments of a redeposit.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.021
	Purchase of Service Credit
	The PAS will provide the capability for the  member to make a lump sum payment.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.022
	Purchase of Service Credit
	The PAS will provide the capability to calculate accrued interest for a redeposit.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.023
	Purchase of Service Credit
	The PAS will provide the capability to apply service credit for a redeposit to the original tier/classification the service was accrued on.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.024
	Purchase of Service Credit
	The PAS will provide the capability to recalculate contributions made under the current plan to the old plan and generate a refund or service purchase.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.025
	Purchase of Service Credit
	The PAS will provide the capability to track members who took out contributions between July 1, 2002 and February 13, 2007 and refunded prior to January 1, 2008.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.026
	Purchase of Service Credit
	The PAS will provide the capability to reduce a redeposit amount by the refund, due to overpaid contributions previously refunded.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.027
	Purchase of Service Credit
	The PAS will provide the capability to restrict redeposit amounts to service previously withdrawn.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.028
	Purchase of Service Credit
	The PAS will provide the capability to define rules for purchase of medical leave/FMLA.
· Leave must be an approved medical leave or FMLA absence.

· May purchase only up to twelve months of service per leave period.

· Must have been an active member in the FCERA system during the leave of absence and must return to work to be eligible to purchase the service time.

· The number of payments allowed may equal but not exceed the total service time being purchased – i.e. if the member executes a Purchase of Service Credit for a leave period of 12 months, then the payroll deductions may also not exceed more than 26 pay periods for a biweekly pay cycle or 24 pay periods for a semi-monthly pay cycle or 12 pay periods for a monthly pay cycle. 
· Medical leave of absence must be appropriately identified on the history card maintained by the plan sponsor.

· Member must pay the contributions that would have been made to the retirement fund plus the interest that would have been accrued on those contributions from the date of the leave until payment is completed.

· If the member is granted a salary increase during the leave period being purchased, the cost of the amount purchased is increased appropriately from the effective date of the increase. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.029
	Purchase of Service Credit
	The PAS will provide the capability to track leave incidents including dates and reasons for leaves.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.030
	Purchase of Service Credit
	The PAS will provide the capability to associate a purchase contract to a leave incident.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.031
	Purchase of Service Credit
	The PAS will provide the capability to restrict purchase of medical leave to members in active status during the leave.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.032
	Purchase of Service Credit
	The PAS will provide the capability to restrict purchase of medical leave to members that return to service after the leave. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.033
	Purchase of Service Credit
	The PAS will provide the capability to restrict payment period for purchases of medical leave/FMLA to the length of the leave only up to twelve months of service per leave period. An authorized user must be able to override the default payment period.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.034
	Purchase of Service Credit
	The PAS will provide the capability to track and record medical leaves of absence including begin and end dates associated with the incident.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.035
	Purchase of Service Credit
	The PAS will provide the capability to track multiple medical leave/FMLA absences.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.036
	Purchase of Service Credit
	The PAS will provide the capability to calculate contributions based on the member’s contribution rate in effect during the leave. 
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.037
	Purchase of Service Credit
	The PAS will provide the capability to calculate accrued interest for contributions for a purchase of medical leave/FMLA from the date of the leave until payment is completed.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.038
	Purchase of Service Credit
	The PAS will provide the capability to apply salary increases to the calculation of contributions for a purchase of medical leave /FMLA from the effective date of the increase.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.039
	Purchase of Service Credit
	The PAS will provide the capability to define rules for public service.

· Service with specific public agencies may be purchased as FCERA service time. Public agency is defined as: 

1) A Federal Agency is any department or agency of the United States government, including active military service. Need DD214 form and number of points, depending on type of military service.

2) Any department or agency of the State of California, including school districts (PERS/STRS).

3) Any city or county within California that has reciprocal agreement with PERS 

· Prior public service can only be purchased while an active member.

· The member cannot be eligible to receive a retirement benefit from the other entity for the service period being purchased.

· The member must not have re-deposited or purchased service credit with any other public agency for the service period being purchased.

· The purchase must be an equivalency of time; therefore some conversion to a monthly or bi-weekly basis may be necessary.

· The member must pay the employee contribution at membership (based on the contribution rate and salary at the current date of membership) times two plus all applicable interest from the date of membership through the calculation date.

· Service credit will be applied to the retirement tier in which the member was placed at the time of current membership in FCERA.

· Payment plans for public service purchases are capped at five years. 
· Service credit purchases are capped at four years for Plan Sponsors except for FMAAA who can purchase up to the time available for purchase. 

· Time purchased does not count towards eligibility for benefits, for example, the minimum of ten years of service needed to retire, non-service connected disability, death benefit, health insurance, or vesting.

· Calculation is based on age, most recent date of membership, salary at date of membership and benefit tier and classification.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.040
	Purchase of Service Credit
	The PAS will provide the capability to track member’s status as prior public service leave.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.041
	Purchase of Service Credit
	The PAS will provide the capability generate warning to staff if member would not be eligible to purchase service credit. For example when calculating time for educational LOA.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.042
	Purchase of Service Credit
	The PAS will provide the capability to define eligible service agencies in the system.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.043
	Purchase of Service Credit
	The PAS will provide the capability to generate a report to ensure that service purchase amounts can be double-checked and recovered if necessary.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.044
	Purchase of Service Credit
	The PAS will provide the capability to generate a report showing all open Military Leaves.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.045
	Purchase of Service Credit
	The PAS will provide the capability to record a member’s service at eligible agencies.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.046
	Purchase of Service Credit
	The PAS will provide the capability to record whether a member is receiving benefits from another agency.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.047
	Purchase of Service Credit
	The PAS will provide the capability to create and edit a letter to the reciprocal agency if a member is receiving benefits from another agency.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.048
	Purchase of Service Credit
	The PAS will provide the capability to record whether a member is eligible to redeposit or purchase time with any other public/reciprocal agency.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.049
	Purchase of Service Credit
	The PAS will provide the capability to convert service from eligible agencies to monthly or bi-weekly basis.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.050
	Purchase of Service Credit
	The PAS will provide the capability to calculate contributions times two, for purchase of public service, as the contribution rate and compensation at the original date of membership.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.051
	Purchase of Service Credit
	The PAS will provide the capability to calculate interest for purchase of public service.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.052
	Purchase of Service Credit
	The PAS will provide the capability to apply service credit for purchase of public service to the member’s retirement tier at the time of entry into membership at FCERA.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.053
	Purchase of Service Credit
	The PAS will provide the capability to purchase military leave of absences during active periods of membership.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.054
	Purchase of Service Credit
	The PAS will provide the capability to exclude public service purchases from benefit eligibility calculations.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.055
	Purchase of Service Credit
	The PAS will provide the capability to post final amounts and service credit in case of an early pay-off for post-tax purchases. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.056
	Purchase of Service Credit
	The PAS will provide the capability to accommodate for installment payments on service credit purchases.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.057
	Purchase of Service Credit
	The PAS will provide the capability to define payment plans.

This includes the payment amounts, number of payments, interest factor and projected interest for any semi-annual interest posting periods.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.058
	Purchase of Service Credit
	The PAS will provide the capability to create amortization schedules if payroll deduction is selected.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.059
	Purchase of Service Credit
	The PAS will provide the capability to suspend service purchase payments.
If a member takes an approved leave without pay, purchase of service payments (pre-tax or post-tax) will be placed on hold automatically until the member returns to work and is once again on payroll. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.060
	Purchase of Service Credit
	The PAS will provide the capability to generate a warning and a report if member returns from a leave, to let staff know that there are outstanding payroll deductions.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.061
	Purchase of Service Credit
	The PAS will provide the capability to restrict revocation of pre-tax service purchase payment plans.
Pre-tax payment plans are irrevocable and cannot be changed or pre-paid, except in the event of termination, retirement, or death.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.062
	Purchase of Service Credit
	The PAS will provide the capability to purchase service incrementally except for redeposits.

· The member must buy back the most recent time or latest in time as required by law for prior service (service excluded from membership), i.e. extra help time.

· Redeposits cannot be purchased incrementally, and must be made on a single contract (i.e. you can buy partial credit for other contracts and continue to do so, re-deposit can only be done as one contract).
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.063
	Purchase of Service Credit
	The PAS will provide the capability for deferred members to make lump sum service purchase payments.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.064
	Purchase of Service Credit
	The PAS will provide the capability for multiple service purchase payment plans via payroll deductions.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.065
	Purchase of Service Credit
	The PAS will provide the capability to record and maintain records of service purchase agreements in the member record, including, but not limited to the following information:
· Service purchase government code section
· Number sequence for the purchase (if there’s more than one and the order in which the member must purchase)
· Service purchase type

· Tier / Plan for service purchase
· Staff Id of the person who processed the respective service purchase
· Service Period purchased
· Effective date

· Status [Active, Paid, Cancelled]

· Status date

· Payment option (lump sum/installments/pretax/post tax)

· Total Service / Purchased

· Total contributions due

· Contributions to date (broken down into Regular / COLA/settlement/ settlement COLA)

· Total interest due by contribution type
· Total purchase cost

· Total payment received pre-tax

· Total payment received post-tax

· Balance due

· Balance due effective date
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.066
	Purchase of Service Credit
	The PAS will provide the capability to maintain eligibility parameters and business rules for calculating each type of service purchase without the need for programming changes.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.067
	Purchase of Service Credit
	The PAS will provide the capability to determine a member’s eligibility to purchase service time by comparing the member’s record against the eligibility parameters for the type of service purchase selected.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.068
	Purchase of Service Credit
	The PAS will provide the capability to record and maintain a table of retrospective and prospective interest factors to be used in the calculation of service purchase costs.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.069
	Purchase of Service Credit
	The PAS will provide the capability to record and maintain history of payment plan details and interest rate. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.070
	Purchase of Service Credit
	The PAS will provide the capability to base service calculations on the service time equivalency selected by the user.  
Options to include, but not be limited to:

· Hours 

· Months to five decimals

· Years to five decimals 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.071
	Purchase of Service Credit
	The PAS will provide the capability to accurately calculate a purchase of service that includes time split between multiple plans, contribution rates and service time.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.072
	Purchase of Service Credit
	The PAS will provide the capability to credit full service amount purchased at the end of the contract, without rounding issues resulting in fractional differences as payment is made.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.073
	Purchase of Service Credit
	The PAS will provide the capability to post service purchase payments that are transmitted with payroll contributions by the plan sponsors for the applicable payroll period.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.074
	Purchase of Service Credit
	The PAS will provide the capability to manually post service purchase payments to member records.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.075
	Purchase of Service Credit
	The PAS will provide the capability to record the payment option selected by the member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.076
	Purchase of Service Credit
	The PAS will provide the capability to track the tax status (pre-tax or post-tax) of all service purchase payments.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.077
	Purchase of Service Credit
	The PAS will provide the capability to generate reimbursement of overpayment on a service purchase contract, or in the event of cancellation of a service purchase contract and amount of service purchased if applicable.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.078
	Purchase of Service Credit
	The PAS will provide the capability to calculate early payoff of a post-tax service purchase contract, by adjusting the interest factor and recalculating the amount due.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.079
	Purchase of Service Credit
	The PAS will provide the capability to recalculate an existing payment contract with new parameters.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.080
	Purchase of Service Credit
	The PAS will provide the capability to overwrite payment amounts, or the number of payment installments on service purchase worksheets.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.081
	Purchase of Service Credit
	The PAS will provide the capability to maintain and credit multiple service purchase contracts concurrently.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.082
	Purchase of Service Credit
	The PAS will provide the capability to view and print service purchase reports, including: 
· Detailed report for an individual member.

· Detailed report of all Active (outstanding) service purchase agreements.

· Detailed report of members with a remaining balance due after the allowable number of payments that have been posted.

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.083
	Purchase of Service Credit
	The PAS will provide the capability to credit all service purchase payments to the member, if the member retires or terminates prior to completing the purchase of service credit. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.084
	Purchase of Service Credit
	The PAS will provide the capability for the member to keep what is paid for if the member retires or terminates prior to completing the purchase of service credit, and pay off the rest of the contract in lump sum payments.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.085
	Purchase of Service Credit
	The PAS will provide the capability for beneficiaries to pay off service purchases.

In the event of an active member’s death, the beneficiary is given the opportunity to pay off any service purchase agreements active at the time of death if the beneficiary is eligible to receive a continuing benefit. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.086
	Purchase of Service Credit
	The PAS will provide the capability to cancel post-tax payment plans for non-Redeposit service purchases.
At termination of employment the member has the following options related to outstanding balances on installment purchases:

· Payment and service time is amortized and member receives credit up until that point.  

· Pay off any remaining time not purchased in a lump sum (payoff amount must be calculated to remove interest factor). 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.087
	Purchase of Service Credit
	The PAS will provide the capability to define rules for purchase of missed contributions due to a payroll error.
· A Purchase of Service Credit contract may come into effect when there is retirement eligible service time worked for which contributions were not deducted. The reason for the “missed contribution” is most likely due to system/plan sponsor error.

· As contributions are required on all retirement eligible service time, this type of Service Credit is calculated and payment is mandatory.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.088
	Purchase of Service Credit
	The PAS will provide the capability to refer to refund history in a member’s record in order to compute the amount of service time available, and the associated cost of a redeposit purchase.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.089
	Purchase of Service Credit
	The PAS will provide the capability to compute member’s future retirement benefit attributable to the time purchased, and to display the result on screen, and on a service purchase worksheet.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.090
	Purchase of Service Credit
	The PAS will provide the capability for the service purchase calculator to issue a service purchase worksheet. The worksheet will display all critical calculations and payment plan amounts.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.091
	Purchase of Service Credit
	The PAS will provide the capability to overwrite payment amounts, or the number of payment installments on service purchase worksheets.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.092
	Purchase of Service Credit
	The PAS will provide the capability to manually post service time to member records.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.093
	Purchase of Service Credit
	The PAS will provide the capability to record and maintain financial institution data if the member selects rollover or transfer as the payment option.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.094
	Purchase of Service Credit
	The PAS will provide the capability to maintain a history of all service purchase occurrences in a members’ record.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.095
	Purchase of Service Credit
	The PAS will provide the capability to issue a service purchase contract, specific to individual and type of purchase, based on the results generated in a service purchase worksheet.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.096
	Purchase of Service Credit
	The PAS will provide the capability to adjust an existing service contract in the event that the original set-up terms were entered incorrectly.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.097
	Purchase of Service Credit
	The PAS will provide the capability to generate a service contract and letter to the member detailing options for  purchase of service including but not limited to:

· Plan/tier

· Length of service purchased

· Dates of service purchased

· Options to pay

· Total cost for each option
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.098
	Purchase of Service Credit
	The PAS will provide the capability to edit the service contract and letter to member prior to sending to member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.099
	Purchase of Service Credit
	The PAS will provide the capability to generate a denial letter if the member is not eligible to make the requested purchase of service.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.100
	Purchase of Service Credit
	The PAS will provide the capability to edit the denial letter prior to sending to member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.101
	Purchase of Service Credit
	The PAS will provide the capability to provide a service purchase calculator that will compute a service purchase estimate, based on the member record and specific data entered by the user.  
If purchase type is Public Service, the formula is:

Most recent system entry date monthly compensation x contribution rates applicable at that date of membership x service to be purchased x 2 + interest from that date of membership = total cost of public service


	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.102
	Purchase of Service Credit
	The PAS will provide the capability to provide the user with a service purchase calculator that will compute a service purchase estimate, based on the member record and specific data entered by the user. 
 If purchase type is prior service, formula is:

Contributions (regular, COL, supplemental basic, supplemental COL and interest refunded) + Interest from the date of withdrawal

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.103
	Purchase of Service Credit
	The PAS will provide the capability to calculate interest on prior service and public service from the entry point into the system immediately succeeding the prior service, to the interest period closest to the point of the Purchase of Service Credit. If there is a redeposit to be purchased, the calculation will use the age and membership data associated with the refunded period.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.104
	Purchase of Service Credit
	The PAS will provide the capability to calculate interest on redeposit from the point of original refund until the interest period in which the redeposit is calculated.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.105
	Purchase of Service Credit
	The PAS will provide the capability to calculate interest on medical and active military leaves of absences without pay is calculated from the closest 1/1 or 7/1 date following the leave of absence period to the current interest apportionment period at time of calculation (6/30 or 12/31).
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.106
	Purchase of Service Credit
	The PAS will provide the capability to track and alert staff if request for prior public service is not within 90 days of current membership.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	304.107
	Purchase of Service Credit
	The PAS will provide the capability to calculate the service credit for the period of leave of absence without pay by converting to the number of days in a pay period specific to Plan Sponsor. For example, Since County employees are paid bi-weekly and a pay period consists of 14 days, the member would receive 14 days for each pay period being purchased. If the member returns to active duty in the middle of a pay period and then terminates in that same pay period, they would only get credit through the date of termination not to the end of the pay period. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.5 Reciprocity Processing (305)
	ReqID
	Process
	Requirement details
	Priority
	Meets Requirement?

	305.001
	Reciprocity Processing
	The PAS will provide the capability to establish eligibility for reciprocity if membership in the reciprocal system occurred within 6 months after leaving service with the other reciprocal agency or within 90 days if date of termination with reciprocal agency and entry into new agency was prior to 1976. 
The dates used to determine if the membership occurred within 6 months/90 days is the termination date of the previous employer and the membership date in the new retirement system.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	305.002
	Reciprocity Processing
	The PAS will provide the capability for establishing reciprocity anytime as long as the 6 months/90 day rule applies.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	305.003
	Reciprocity Processing
	The PAS will provide the capability to calculate exact days of overlap in service between reciprocal systems.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	305.004
	Reciprocity Processing
	The PAS will provide the capability to calculate the exact days of gaps in Service between FCERA and the reciprocal system.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	305.005
	Reciprocity Processing
	The PAS will provide the capability to manually override data. 
Regardless of the rules that are built into the system to validate reciprocity, manual override in cases where an exception needs to be made with a supervisor /management authorization.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	305.006
	Reciprocity Processing
	The PAS will provide the capability for manual overrides for reciprocity eligibility by an authorized user.

 i.e,. even though 6 months may have passed, there may be special circumstance where reciprocity would still be granted and FCERA needs to have the ability to allow reciprocity.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	305.006
	Reciprocity Processing
	The PAS will provide the capability to change status of an established incoming reciprocity for a member as ineligible in case the member took a refund from the reciprocal system or if the member is receiving benefit from the reciprocal system. The system must then also allow changes to contribution rates and any other applicable data and calculations.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	305.007
	Reciprocity Processing
	The PAS will provide the capability to change the member’s status to one that reflects a deferred reciprocal status.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	305.008
	Reciprocity Processing
	The PAS will provide the capability to alert a staff member in case they are trying to refund contributions if a member has established outgoing reciprocity. 
The general rule is that a member can only receive a refund of contributions in a previous system if they have taken a refund with the current system for which they have established outgoing reciprocity, i.e. a member must take refunds in the order they established reciprocity (from the current system backward). Therefore, FCERA can only process a refund of contributions if the outgoing reciprocity member has already received a refund at the current system. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	305.009
	Reciprocity Processing
	The PAS will provide the capability to change the status of an established outgoing reciprocity for a member as ineligible in case the member takes a refund from FCERA.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	305.010
	Reciprocity Processing
	The PAS will provide the capability to include reciprocal service in the determination of 30-year membership for all eligible members.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	305.011
	Reciprocity Processing
	The PAS will provide the capability to capture and store multiple reciprocity records for a member, including reciprocal system name and total reciprocal service time.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	305.012
	Reciprocity Processing
	The PAS will provide the capability to store date ranges for service for reciprocal memberships.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	305.013
	Reciprocity Processing
	The PAS will provide the capability to include eligible reciprocal service in calculation of total service credit to determine if a member is eligible for retirement. 
Please note that reciprocal service is not included for the actual calculation of the benefit.

The only exception to this rule is the calculation of a benefit for a disability case: In this case, FCERA needs to be able to include all service credit from all systems to determine what the benefit would have been if all service would have been in one agency or one system. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	305.014
	Reciprocity Processing
	The PAS will provide the capability to record reciprocal information about a member, including but not limited to:
1) Name of Reciprocal Agency

2) Contact at Reciprocal Agency

3) Termination Date of Reciprocal Agency

4) Membership Date of Reciprocal Agency

5) Years of Service with Reciprocal Agency (YRS / MOS)

6) Entry Age in Reciprocal Agency

7) Adjustment of Entry Age eligible? Y/N

8) Purchased Service Prior to Membership with Reciprocal Agency (YRS / NOS and Type)

9) Total days between termination date at reciprocal agency and entry date at FCERA

10) Termination date of previous agency and entry date at FCERA falls within allotted timeframe of 6 months. (90 days if prior to 1976) Y/N?
11) Days of overlap between Reciprocal Agency and FCERA (only applicable if 9. Above was <= 0 days)

12) Overlap of Service between Reciprocal Agency and FCERA falls within acceptable timeframe of 0 days? Y/N

13) Eligible for Reciprocity? Y/N

14) Reason for ineligibility
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	305.015
	Reciprocity Processing
	The PAS will provide the capability to capture information on Outgoing Reciprocity. Data to be captured must include but not limited to the following information:
1) Reciprocal Agency for outgoing reciprocity

2) Termination Date at FCERA

3) Date of Membership at Reciprocal Agency

4)  Eligible for Outgoing Reciprocity (Y/N)

5) Reason for ineligibility (if “N” selected for item 4.)
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	305.016
	Reciprocity Processing
	The PAS will provide the capability to re-calculate a different contribution rate based on an updated entry age.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	305.017
	Reciprocity Processing
	The PAS will provide the capability to calculate the difference between the original contributions and the new contributions for changes in the contribution basis rate due to age changes or due to other factor such as a Tier conversion.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	305.018
	Reciprocity Processing
	The PAS will provide the capability to identify the final amount of over- or underpayment of contributions and interest to be posted against the member’s records and must allow for a manual adjustment and refund based on this amount if necessary.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	305.019
	Reciprocity Processing
	The PAS will provide the capability to track outgoing reciprocity.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	305.020
	Reciprocity Processing
	The PAS will provide the capability to input the date the correspondence to other retirement systems was sent out.
It is sometimes necessary to send multiple follow-up requests to reciprocal agencies before the needed documentation is received.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	305.021
	Reciprocity Processing
	The PAS will provide the capability to process and generate a lump sum refund in case of an overpayment of contributions due to a change in the contribution rate.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	305.022
	Reciprocity Processing
	The PAS will provide the capability to display the results of the refund calculations on screen and in a refund worksheet, along with other data elements associated with the reciprocal service.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	305.023
	Reciprocity Processing
	The PAS will provide the capability to flag active member as an Intersystem Member if applicable.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	305.024
	Reciprocity Processing
	The PAS will provide the capability for drop-down list of agencies that FCERA has a reciprocal agreement with or have been set up as a reciprocal system through an existing member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	305.025
	Reciprocity Processing
	The PAS will provide the capability to modify the list of reciprocal agencies by an administrator or supervisor without the need for programming updates. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	305.026
	Reciprocity Processing
	The PAS will provide the capability to produce reports on reciprocity – e.g. list of members who have outgoing reciprocity and the respective agencies, list of members who have incoming reciprocity and the corresponding agencies, summary reports with counts, etc.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	305.027
	Reciprocity Processing
	The PAS will provide the capability to produce an automated Inter-System Membership Advice (ISMA) form, populated with the member’s specific information, for both incoming reciprocity and outgoing reciprocity requests. The system must also provide for the ability to store these in the system and to keep track of the status.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	305.028
	Reciprocity Processing
	The PAS will provide the capability to store ISMA in the system and to keep track of the status.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	305.029
	Reciprocity Processing
	The PAS will provide the capability to suspend all requests associated with the reciprocity process, including, but not limited to, requests for forms and affidavits from reciprocal agency.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	305.030
	Reciprocity Processing
	The PAS will provide the capability to store, display and update reciprocal Salary data in the member record.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	305.031
	Reciprocity Processing
	The PAS will provide the capability to establish a threshold for a reminder that will then generate an automated notice to staff member to follow-up with the reciprocal agency. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	305.032
	Reciprocity Processing
	The PAS will provide the capability to turn off reminder notifications once reciprocity has been established.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	305.033
	Reciprocity Processing
	The PAS will provide the capability to automatically generate a reciprocity confirmation letter to member for incoming reciprocity.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	305.034
	Reciprocity Processing
	The PAS will provide the capability to automatically generate a reciprocity confirmation letter to member for outgoing reciprocity.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	305.035
	Reciprocity Processing
	The PAS will provide the capability to automatically generate a reciprocity denial letter to member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	305.036
	Reciprocity Processing
	The PAS will provide the capability for a staff member to edit system generated letters before sending to member. (e.g., reciprocity confirmation letter, denial letter)
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	305.037
	Reciprocity Processing
	The PAS will provide the capability for status indicator for each reciprocal agency identifying if withdrawal of contributions have been verified with any other outgoing reciprocal agencies.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	305.038
	Reciprocity Processing
	The PAS will provide the capability to change the member status to inactive or suspense depending on the eligibility service years, during the period when an outgoing member is in the process of establishing reciprocity.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.6 Contribution Adjustments (306)
	ReqID
	Process
	Requirement Detail
	Priority
	Meets Requirement?

	306.001
	Contribution / Age Adjustment
	The PAS will provide the capability to recalculate employee contribution based on the following changes:
· Age

· Tier 

· Classification

· Salary 

· Combination of any of the above

· Combination of all of the above 

	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	306.002
	Contribution /Age Adjustment
	The PAS will provide the capability to track the following data to be used in recalculating new contribution amount.

· Age

· Employment dates

· Pay periods

· Annual interest rate

· Basic pay

· Basic low rate

· Basic high rate

· COL low rate

· COL high rate

· Supplemental Employee low rate

· Supplemental Employee high rate

· COL supplemental Employee low rate

· COL supplemental Employee high rate

· Basic contribution

· COL contribution

· Supplemental Employee contribution

· Supplemental Employee COL contribution

· Basic interest

· COL interest

· Supplemental Employee basic interest

· Supplemental Employee COL interest

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	306.003
	Contribution /Age Adjustment
	The PAS will provide the capability to override data to make manual adjustments with proper security/authorization.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	306.004
	Contribution /Age Adjustment
	The PAS will provide the capability to restrict staff’s ability to change their own information or record.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	306.005
	Contribution /Age Adjustment
	The PAS will provide the capability to identify, track, and report members who joined FCERA prior to 2003 and have discrepancies in age.

Prior to 2003, if no birth certificate was provided within 60 days of membership, then the system would use age 49 for Safety members and age 59 for General members, regardless of the actual age of the member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	306.006
	Contribution /Age Adjustment
	The PAS will provide the capability to create a warning if there are any discrepancies in age for any member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	306.007
	Contribution /Age Adjustment
	The PAS will provide the capability to create a memo to County to correct the age for a member starting on a specific pay period.

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	306.008
	Contribution /Age Adjustment
	The PAS will provide the capability to create the Contribution Adjustment Worksheet or similar report containing, but not limited to, the following:

· Calculations for correct age for each age/classification/tier/salary

· Calculations for incorrect age for each age/classification/tier/salary

· Refund summary

· Payment summary

· Salary history

· Rates


	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	306.009
	Contribution /Age Adjustment
	The PAS will provide the capability to create a letter to the member informing of the age/contribution changes and the effective date of the new contribution rate.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	306.010
	Contribution /Age Adjustment
	The PAS will provide the capability to create a memo to Special Districts notifying of age change to make contribution adjustments in their systems.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	306.011
	Contribution /Age Adjustment
	The PAS will provide the capability to recalculate the contribution rates based on the new age.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	306.012
	Contribution /Age Adjustment
	The PAS will provide the capability to determine overpayment / underpayment by comparing calculations on new age and old age.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	306.013
	Contribution /Age Adjustment
	The PAS will provide the capability to create a letter to the member notifying of overpayment amount and the expected date for refund.

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	306.014
	Contribution /Age Adjustment
	The PAS will provide the capability to create a letter to the member notifying of underpayment including elections to deposit contributions.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	306.015
	Contribution /Age Adjustment
	The PAS will provide the capability for the member to make lump sum payment for post-tax funds for underpayments.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	306.016
	Contribution /Age Adjustment
	The PAS will provide the capability to track the date of underpayment letter to member to collect funds in 45 days.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	306.017
	Contribution /Age Adjustment
	The PAS will provide the capability to process overpayments for active members through Plan Sponsor.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	306.018
	Contribution /Age Adjustment
	The PAS will provide the capability to process overpayments of retired members through Plan Sponsor or Disbursement Bank.

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	306.019
	Contribution /Age Adjustment
	The PAS will provide the capability for staff to determine check date for overpayments.

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	306.020
	Contribution /Age Adjustment
	The PAS will provide the capability to include social security integration when recalculating contribution amounts.

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	306.021
	Contribution /Age Adjustment
	The PAS will provide the capability to maintain age-graded tables.

Retirement contribution rates are impacted by the results of the actuarial experience study that FCERA conducts every three years.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	306.022
	Contribution /Age Adjustment
	The PAS will provide the capability to use workflows and checklists related to contribution and age adjustments.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	306.023
	Contribution /Age Adjustment
	The PAS will provide the capability to enter notes for adjustments.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	306.024
	Contribution /Age Adjustment
	The PAS will provide the capability for peer and/or supervisor review of adjustments.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	306.025
	Contribution /Age Adjustment
	The PAS will provide the capability to report on contributions/age adjustments in process. i.e., letter to member sent, researching salary history etc.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	306.026
	Contribution /Age Adjustment
	The PAS will provide the capability to report on all contributions/age adjustments using date range.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.7 Termination (307)
	ReqID
	Process
	Requirement Detail
	Priority
	Meets Requirement

	307.001
	Termination
	The PAS will provide the capability to process all termination scenarios.
a. They may terminate their membership and withdraw their contributions and interest
b. They may leave their money on deposit with FCERA, and request a deferral (vested or non-vested). Non-vested can be deferred if reciprocity is established.
c. They may roll the taxable contributions and interest to a qualified plan and refund taxed contributions.
d. They may apply for deferral with reciprocity, subject to the rules associated with out-bound reciprocity.
e. They may refund part of the funds directly and roll the remaining funds into a qualified plan
f. They may terminate their membershiop and leave their contributions and interest on deposit until they are eligible to retire.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.002
	Termination
	The PAS will provide the capability to process withdrawals for terminated members.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.003
	Termination
	The PAS will provide the capability to restrict refunds to employee contributions and interest accrued.  
Vested and non-vested members who choose to remove their funds (contribution and interest) from FCERA are allowed to take all employee-owned contributions and interest. A refund represents all life-to-date employee contributions and interest accrued for the member. Employer contributions (not including employer pickups) are not subject to refund to the member, nor are they individually refunded or transferred back to the plan sponsor or another reserve account.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.004
	Termination
	The PAS will provide the capability to restrict rollovers of post-tax contributions.
Members may roll over their taxable contributions and interest to a qualified plan. Contributions made on a post-tax basis cannot be rolled over.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.005
	Termination
	The PAS will provide the capability to process rollovers without tax withholding.

For those members who elect to take a rollover, the payment is considered tax-deferred and therefore will contain no tax withholding.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.006
	Termination
	The PAS will provide the capability to process partial rollovers.

Members can roll over any portion of their pre-tax contributions. Any portion they do not roll over must be distributed to the member and is subject to withholding rules.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.007
	Termination
	The PAS will provide the capability to process partial refunds.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.008
	Termination
	The PAS will provide the capability to maintain member information and interest payments for deferred members.
After AB2766 was passed, modifying Section 31629.5 of the 1937 Act, all members, even non-vested members, are allowed to leave their funds on deposit. Those funds continue to receive interest every six months.
	
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.009
	Termination
	The PAS will provide the capability to process retirement for vested deferred members.
Vested Deferred members (those with 5 or more years of qualifying service) are eligible to retire at any time that they would have qualified for retirement had they remained in County service. Retirement benefit payments do not commence automatically – the deferred member must complete the appropriate forms according to the retirement process. Deferred retirements are also subject to IRC 401(a)(9) mandatory distribution requirements.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.010
	Termination
	The PAS will provide the capability to process withdrawals for deferred members who have not received retirement benefit payments and that have not established reciprocity. 
Unless reciprocity has been established, an election for deferral may be cancelled at any time, and contributions plus interest withdrawn. This option may not be exercised once retirement benefit payments begin.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.011
	Termination
	The PAS will provide the capability to refund vested members contributions and interest to a beneficiary.
If a Vested Deferred member dies, the beneficiary is not eligible to receive a survivor benefit. Contributions and interest will be refunded to the beneficiary.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.012
	Termination
	The PAS will provide the capability to generate individual 1099Rs for each type of withdrawal payment with a unique distribution code. If a distribution code is the same for multiple payments, there should only be one 1099R.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.013
	Termination
	The PAS will provide the capability to automatically compute the amount of contribution and interest to refund to member based on contribution and interest types.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.014
	Termination
	The PAS will provide the capability to automatically reduce the member’s account balance of contributions, interest and service down to zero when withdrawal payments are all posted in system. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.015
	Termination
	The PAS will provide the capability to keep the member’s account balance of contributions, interest and service down to zero when withdrawal payments are all posted in system should the member decide to redeposit funds in the future.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.016
	Termination
	The PAS will provide the capability to keep the original payment number and date after the member takes refund.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.017
	Termination
	The PAS will provide the capability to default to 20% federal tax withholding for withdrawal payments. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.018
	Termination
	The PAS will provide the capability for optional CA state tax withholding (as determined by the member) for withdrawal payments.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.019
	Termination
	The PAS will provide the capability to withhold 0% federal tax and 0% CA state tax for rollover payments.

For those members who elect to take a rollover, the payment is considered tax-deferred and therefore will contain no tax withholding
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.020
	Termination
	The PAS will provide the capability to override default tax withholding percentages and amounts by staff member. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.021
	Termination
	The PAS will provide the capability to maintain payment history with check numbers for refund and rollover checks. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.022
	Termination
	The PAS will provide the capability to show paid status of payment in payment history for the member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.024
	Termination
	The PAS will provide the capability to record and maintain financial institution data if the member selects rollover or partial lump sum payment.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.025
	Termination
	The PAS will provide the capability to restrict distribution or rollover of fund if FCERA has a DRO or joinder on file.
If FCERA has a joinder on file, the member must provide the distribution of community property from the court that defines the community property entitlement. Otherwise, FCERA staff cannot distribute or rollover the funds.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.026
	Termination
	The PAS will provide the capability to process withdrawals appropriately for members who have one or more DRO’s on file, where multiple payments with multiple payees may be necessary.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.027
	Termination
	The PAS will provide the capability to alert staff if there is legal-hold (such as in the case of a DRO on file or tax lien) on member’s account before issuing a withdrawal or rollover.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.028
	Termination
	The PAS will provide the capability to prevent refunds to members in extra help status.
Members who are in a status of extra help may not receive a refund. Members must separate from extra help prior to receiving the refund. Once they receive a refund, they may return to extra help.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.029
	Termination
	The PAS will provide the capability to provide a warning when processing refunds for a member who has applied for disability.

A member who is in the process of applying for a disability may not elect a refund without invalidating the member’s application, as it severs his or her membership.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.030
	Termination
	The PAS will provide the capability to for withdrawals and rollovers to create general ledger financial transactions only upon generation of the withdrawal or rollover payments, not at the time the setup of the withdrawal/rollover is done (i.e., during the running of a termination payroll batch process).
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.031
	Termination
	The PAS will provide the capability to issue partial refunds including splitting out the portions to be refunded into multiple payments. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.032
	Termination
	The PAS will provide the capability to pay combinations of payments (whether they be one to the member and one or more financial institutions for direct rollover) in one transaction or multiple transactions, based on member selection.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.033
	Termination
	The PAS will provide the capability to make changes to the financial institution after the payment has initially been set up without having to cancel or terminate the actual setup of the payment, even if the payment record has already been generated, so long as the payment has not been posted in the system.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.034
	Termination
	The PAS will provide the capability to make changes to payee information such as payee address or name without having to void the original payment.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.035
	Termination
	The PAS will provide the capability to create an alert or warning when address or payee name is altered
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.036
	Termination
	The PAS will provide the capability to recalculate a withdrawal payment without having to cancel the entire benefit, in case additional contributions came into the system between the initial setup and the time the payment was posted and issued.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.037
	Termination
	The PAS will provide the capability for a payment to be adjusted or recalculated prior to its posting only if the payment was posted before check is issued and the check is for the adjusted amount.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.038
	Termination
	The PAS will provide the capability to have separate account id or tier to make multiple payments to a member the same day.

FCERA can submit only one batch per day per type due to bank limitations. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.039
	Termination
	The PAS will provide the capability to create a report similar to Disposition Log including any remarks regarding the termination status and reasons.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.040
	Termination
	The PAS will provide the capability to create a Contribution History report that shows both biweekly and offcycle contributions.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.041
	Termination
	The PAS will provide the capability to create termination refunds checklist / procedures as part of workflow for notifications and tasks.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.042
	Termination
	The PAS will provide the capability to create termination letter to the member providing the contribution dollar amount, interest earned and the number years in the system.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.043
	Termination
	The PAS will provide the capability to create a system generated payment letter that will go to the financial institution for rollovers, containing selectable demographic information about the member, as well as financial institution information such as its name, address, bank or routing number, and account number.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.044
	Termination
	The PAS will provide the capability to generate a letter that shows what the withdrawal or rollover amount will be, and compare it to a future monthly benefit if the member were to defer until the first eligible date of retirement, if the member is vested.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.045
	Termination
	The PAS will provide the capability to put member account into a “prepare for refund” type of status prior to receiving all necessary information for actual processing. This will help to track withdrawals even prior to their setup.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.046
	Termination
	The PAS will provide the capability to review all “prepare for refund” member accounts in a single screen, and to be able to initiate the withdrawal payment(s) from this screen.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	307.047
	Termination
	The PAS will provide the capability to change payment from a rollover to a withdrawal check to the member, and vice versa, without having to recalculate, terminate, or cancel the payment record or benefit setup.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.8 Member Correspondence (308)
	ReqID
	Process
	Requirement Detail
	Priority
	Meets Requirement?

	308.001
	Member Correspondence
	The PAS will provide the capability to support mail merge features to print labels.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	308.002
	Member Correspondence
	The PAS will provide the capability to generate mailing lists and labels for mass mailings for selected groups of members (e.g. all retired members, all active members etc.).
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	308.003
	Member Correspondence
	The PAS will provide the capability to generate and combine addresses from different sources (County PSBiweekly, PAS, monthly Bank import). 
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	308.004
	Member Correspondence
	The PAS will provide capability to keep consistency for abbreviations. (e.g., apartment, space etc).
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	308.005
	Member Correspondence
	The PAS will provide the capability to prepare data files in txt, excel, or other data formats for third party vendors to print labels. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	308.006
	Member Correspondence
	The PAS will provide the capability to create newsletters in multiple format and content to address the needs of different type of members.
	3
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	308.007
	Member Correspondence
	The PAS will provide the capability to store templates and form letters.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	308.008
	Member Correspondence
	The PAS will provide the capability to allow staff members to create letters / correspondence based on stored templates accessed from the member’s record.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	308.009
	Member Correspondence
	The PAS will provide the capability to have pre-defined form fields populated automatically with respective member’s data (e.g. name, address) when creating letters / correspondence based on stored templates.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	308.010
	Member Correspondence
	The PAS will provide the capability to generate letters / correspondence for a given member or a population of members
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	308.011
	Member Correspondence
	The PAS will provide the capability to automatically generate letters triggered by a specific event. (e.g. retirement, enrollment, seminar enrollment, etc. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	308.012
	Member Correspondence
	The PAS will provide the capability to automatically generate letters and send to the printer, email or outgoing mail.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	308.013
	Member Correspondence
	The PAS will provide the capability to route letters to EDMS if signatures are not required. This would eliminate the need to print out the letters and scan them manually.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	308.014
	Member Correspondence
	The PAS will provide the capability to generate mass mailing letters / correspondence based on specific constraints / parameters that are configurable without the need for programming changes.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	308.015
	Member Correspondence
	The PAS will provide the capability to store templates for mass mailing and populate pre-defined form fields with the respective member data from the selected population. 

For example, COLA letters should only be sent to retired members. Thus when sending mass mailing letters, the PAS will have different constraints and parameters based on categories such as member status, type of retirement plan, retirement date etc.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	308.016
	Member Correspondence
	The PAS will provide the capability to allow changes and updates to system generated form letters / correspondence as part of an event based on appropriate authorization / security.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	308.017
	Member Correspondence
	The PAS will provide the capability to change or update existing templates without the need for a programming change.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	308.018
	Member Correspondence
	The PAS will provide the capability to track previous correspondence including benefit estimates that has been generated and mailed out to a member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	308.019
	Member Correspondence
	The PAS will provide the capability to generate a welcome letter or a retirement confirmation letter for the respective member automatically as the last step in the respective process (i.e. as the last step of the enrollment process and as the last step of the retirement process).
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	308.020
	Member Correspondence
	The PAS will provide the capability to store member’s email id for future use and mass mailings via email.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	308.021
	Member Correspondence
	The PAS will provide the capability to do selective reviews or sampling of mass mailings before the final acceptance.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.9 Member Enrollment (309)

	ReqID
	Process
	Requirement Detail
	Priority
	Meets Requirement?

	309.001
	New Member Enrollment
	The PAS will provide the capability to restrict enrollment to regular full-time employees in specific job classifications.
1) Safety- those employees who are in positions in which the principal duties consist of either active law enforcement or active fire suppression.

2) General- all employees not classified as Safety members.

3) Reciprocal members - incoming reciprocal members who have established membership with a reciprocal agency.

4) Elected Officials - elected officials of County of Fresno. New and returning elected officials must establish membership.  

Membership at FCERA begins upon appointment to permanent position of at least 50% of full-time except for Elected Officials who must elect membership if desired.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	309.002
	New Member Enrollment
	The PAS will provide the capability to start contributions for a new member based on user defined period.

Currently the effective date of membership is the first day of the pay period following the date of employment.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	309.003
	New Member Enrollment
	The PAS will provide the capability to create new statuses without the need for programming updates.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	309.004
	New Member Enrollment
	The PAS will provide the capability to update membership eligibility requirements without the need for programming updates.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	309.005
	New Member Enrollment
	The PAS will provide the capability to accommodate social security integration.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	309.006
	New Member Enrollment
	The PAS will provide the capability (check box) to turn on/off social security integration.

Currently Fresno-Madera Area Agency on Aging does not participate in social security integration nor do several prior active plan sponsors that still have deferred members.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	309.007
	New Member Enrollment
	The PAS will provide the capability to assign a new date of membership for rehired employees who took a refund of their previous contributions. 

FCERA would like to track different hire dates and breaks in Service for a re-hires and reciprocal members.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	309.008
	New Member Enrollment
	The PAS will provide the capability to retain previous tier level for rehires who left contributions on deposit.

If a member is a previous FCERA member who did not receive a refund (i.e. a deferred member), he/she will retain the previous tier and will get a new hire date and possibly a new age. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	309.009
	New Member Enrollment
	The PAS will provide the capability to keep history of membership dates.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	309.010
	New Member Enrollment
	The PAS will provide the capability to assign a new hire date for rehired employees.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	309.011
	New Member Enrollment
	The PAS will provide the capability to track multiple hire dates to record breaks in service properly. (i.e., store the initial hire date as well as the rehire date as a separate hire date).
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	309.012
	New Member Enrollment
	The PAS will provide the capability to process re-deposits for rehires.

If a member took refund on his/her contributions, a new hire date and a new date of membership will be entered.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	309.013
	New Member Enrollment
	The PAS will provide the capability to process purchase of service for new hires that were extra help/part-time beforehand and who might be eligible to purchase some or all of that extra help/part-time time.

New member enrollments for members who change their status from extra help/part-time to fulltime are processed in the same way as any new fulltime employee except that such members might be eligible to purchase the time they worked as an extra help/part time employee. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	309.014
	New Member Enrollment
	The PAS will provide the capability to classify employees as “Rehired”/ assign “Rehired” status to members during the enrollment process.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	309.015
	New Member Enrollment
	The PAS will provide the capability to create new member enrollment from payroll transmittal files.
Fresno County sends new member enrollment information in PSBiweekly file.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	309.016
	New Member Enrollment
	The PAS will provide the capability to handle interface files from different payroll systems in different standard file formats (e.g. csv, excel, XML, etc.) 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	309.017
	New Member Enrollment
	The PAS will provide the capability to support automatic member enrollment for each of the interface files via a wizard interface.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	309.018
	New Member Enrollment
	The PAS will provide an Excel template to upload new member enrollment information for Special Districts.

Currently enrollment for Special Districts is a manual process. FCERA would like to enter the new member information using Excel spreadsheet.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	309.019
	New Member Enrollment
	The PAS will provide the capability to report eligible new hires who appear in the payroll transmittal file.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	309.020
	New Member Enrollment
	The PAS will provide the capability to report non-eligible new hires who appear in the payroll transmittal file based on status codes or scheduled hours.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	309.021
	New Member Enrollment
	The PAS will provide the capability to prompt staff if a particular member is new or has a schedule change and provide staff with a wizard interface to complete the enrollment steps. 

Regardless of the wizard interface, the PAS must have the ability to automatically create new member records based on data submitted from the payroll interface file.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	309.022
	New Member Enrollment
	The PAS will provide the capability to identify records contained in payroll transmittal files, for which there is a matching member record is found in the system.  
(i.e., member already exists and the transmittal file import process will return an exception, and will allow posting records but providing the user with an exception report/activity report (see payroll import process) that will allow further review. )
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	309.023
	New Member Enrollment
	The PAS will provide the capability to collect and store the following but not limited to:

Employee Information:

· Employee ID

· Employee Name (First/MI/Last/Suffix)

· Age for contributions

· Employee Class

· Contribution Rates

· Amount of Contribution
· Address

· Social Security #

· Date of Birth

· Date Hired

· Plan Sponsor
· Total Service (including buybacks, reciprocal service, etc.)

· Department

· Position Title

· Date of Membership

· Date of Retirement 

· Tier

· Plan

· Range and Step

· Class Code

· Bargaining Unit

· Dept. Number

· Mo. Salary

· Bi-Weekly Salary

· Scheduled hours

· Gender (M/F)

Beneficiary Information:

· Name #1, 2, 3

· Date of Birth

· Relationship

· Percentage

· Address

· Date of Marriage


	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	309.024
	New Member Enrollment
	The PAS will provide the capability to generate a New Member Report based on a date range that will give FCERA an overview of all new members enrolled in the system within the specified reporting period.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	309.025
	New Member Enrollment
	The PAS will provide the capability to generate a detailed report of all new member records created within a user-specified period, for a specific Plan Sponsor. This report must contain, but not be limited to:

· Name

· Date of Birth

· SSN /EmployeeID / other ID Number

· Plan / Tier

· Contribution Rate

· FTE Status (Scheduled hours)

· Date of Hire

· Date of Membership

· Salary

· Bargaining Unit

· Job Class

· Birth Date

· Employer (i.e. County, Special Districts)

· Department

· Age for contributions

· Tier


	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	309.026
	New Member Enrollment
	The PAS will provide the capability to generate a detailed report of all members with data changes transmitted in a given payroll transmittal file, including, but not limited to:

· Member Demographics

· FTE Status (scheduled hours)

· Member Status

· Age of Entry

· Date of Entry

· Tier / Plan 

· Bargaining Unit
· Age at Membership


	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	309.027
	New Member Enrollment
	The PAS will provide the capability to generate an exception report for new hires with $0 contributions for staff to verify contributions.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	309.028
	New Member Enrollment
	The PAS will provide the capability to create a new member enrollment report with information on status within the process (e.g., Member enrolled in PAS, Welcome letter sent, Missing Form, etc.)
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	309.029
	New Member Enrollment
	The PAS will provide the capability to implement a workflow process to record, track and report status of enrollment process steps.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	309.030
	New Member Enrollment
	The PAS will provide the capability to create alerts or reminders for sending welcome packets or other correspondence.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	309.031
	New Member Enrollment
	The PAS will provide the capability to generate an automated welcome letter for new members as well as address label files if the member is added via the transmittal file or manually.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	309.032
	New Member Enrollment
	The PAS will provide the capability to restrict employees who are over 60 years of age and have submitted Waiver of Membership form within 30 days of membership to “opt out” of the system, to receive membership as waiver of membership is irrevocable.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.10 Retirement (500)
A.10.1 Retirement, New Retirement (500)
	ReqID
	Process
	Requirement details
	Priority
	Meets Requirement?

	500.001
	New Retirement 
	The PAS will provide automated tools to assist FCERA in setting up new retirees.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.002
	New Retirement 
	The PAS will provide the capability to schedule counseling sessions with new retirees.
	4
	1

2

3

4

 FORMCHECKBOX 


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
D


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
D

 FORMCHECKBOX 



	500.003
	New Retirement 
	The PAS will provide the capability to assign the member to a Retirement Coordinator.
	4
	1

2

3

4

 FORMCHECKBOX 


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
D


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
D

 FORMCHECKBOX 



	500.004
	New Retirement 
	The PAS will provide the capability to generate calendar reminders for the Retirement Coordinator to track appointments, due dates, follow-up, and other events in the new retirement setup process.
	4
	1

2

3

4

 FORMCHECKBOX 


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
D


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
D

 FORMCHECKBOX 



	500.005
	New Retirement 
	The PAS will provide the capability to automate checklists that assist the Retirement Coordinator in preparing for the retirement counseling session.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.006
	New Retirement 
	The PAS will provide automated checklist to assist the Retirement Coordinator in completing the member’s file review.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.007
	New Retirement 
	The PAS will provide the capability for non-technical FCERA staff to add, modify, and delete items on the checklists.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.008
	New Retirement 
	The PAS will provide the automated capability to identify any reciprocity that is in effect for the retiring member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.009
	New Retirement 
	The PAS will provide the automated capability for the Retirement Coordinator to confirm the member’s eligibility for retirement. The rules for eligibility are as follows:

1. If the member is a General Member, the member is eligible for retirement:

a. At age fifty, if the member has at least ten years of service credit, excluding prior public service or golden handshakes; or

b. At any age, if the member has thirty years of service credit; or

c. At age seventy, regardless of years of service credit.
2. If the member is a Safety Member, the member is eligible for retirement:

a. At age fifty, if the member has at least ten years of service credit, excluding prior public service or golden handshakes; or

b. At any age, if the member has at least twenty years of service credit.

3. The member’s service credit under all reciprocal systems will be added together to determine eligibility for retirement allowance from FCERA, provided that the member retires concurrently from all reciprocal systems. 

4. When reciprocity is involved, the Retirement Coordinator may use alternate criteria to determine retirement eligibility. A member is eligible when the member is age 50, has ten years of combined service (excluding golden handshakes and prior public service), and the member’s first contributed dollar has been in any reciprocal retirement system for 10 years. A member is vested after completing five years of service.

5. Eligibility service only applies when qualifying for retirement. It does not impact the benefit received.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.010
	New Retirement 
	The PAS will provide an automated capability for the Retirement Coordinator to verify the date of retirement.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.011
	New Retirement 
	The PAS will provide the automated capability for the Retirement Coordinator to verify any service purchases that are in-process.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.012
	New Retirement 
	The PAS will provide an automated capability to verify the final active payroll for the member has been imported.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.013
	New Retirement 
	The PAS will provide an automated capability to audit the member’ Service.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.014
	New Retirement 
	The PAS will provide an automated capability to verify pay elements.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.015
	New Retirement 
	The PAS will provide an automated capability to verify final pay.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.016
	New Retirement 
	The PAS will provide an automated capability to identify Final Compensation.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.017
	New Retirement 
	The PAS will provide an automated capability to calculate Final Average Compensation.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.018
	New Retirement 
	The PAS will provide the capability for the user to override the amount of Final Average Compensation.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.019
	New Retirement 
	The PAS will provide an automated capability to calculate the member’s service for multiple tiers and classifications of service.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.020
	New Retirement 
	The PAS will provide the capability to update member information that is incomplete or incorrect, such as those listed below.

a. Birth date 

b. Age factor 

c. Date of retirement

d. Final Compensation (per plan/tier)

e. Service (per plan/tier)

f. Date of membership

g. If spouse, spouse name and birth date 
h. Contributions, nontaxable (post tax, after tax) and regular (taxable)

i. COLA adjustments

j. Name and address of member

k. Type of retirement (Service, Disability, Death) 

l. Beneficiary type/relationship (Spouse, Minor child, Other, None), plus verification of beneficiary age, marriage, and registration of domestic partnership

m. Tier and classification (General or Safety)

n. Estimated Social Security benefit

o. Temporary Annuity option

p. Reciprocity
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.021
	New Retirement 
	The PAS will provide the capability to produce the Calculation Summary report for the retiring member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.022
	New Retirement 
	The PAS will provide the capability to produce the member’s Audit Trail report. For split tiers, the Audit Trail will show two or more calculations.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.023
	New Retirement 
	The PAS will provide the automated capability to calculate the Vested Health Benefit for the retiring member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.024
	New Retirement 
	The PAS will provide the automated capability to calculate the non-Vested Health Benefit for the retiring member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.025
	New Retirement 
	The PAS will provide the automated capability to adjust the Retirement Allowance for the Temporary Annuity amount, if the member has chosen the Temporary Annuity option. 
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 FORMCHECKBOX 


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
D


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
D

 FORMCHECKBOX 



	500.026
	New Retirement 
	The PAS will provide the capability to record the results of Peer Reviews on retirement set-ups. At a minimum, the peer review results will contain Reviewed by, Review date, Review issues (if any).
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 FORMCHECKBOX 


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
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 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
D

 FORMCHECKBOX 



	500.027
	New Retirement 
	The PAS will provide the automated capability to produce the Benefit Options for the retiring member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.028
	New Retirement 
	The PAS will provide the capability to create the cover letter for the Benefit Options form to the member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.029
	New Retirement 
	The PAS will provide the capability to include the retiring member’s payroll data in the retiree payroll output file. (See the requirements for Retiree Payroll, documented separately for details about this output file.)
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.030
	New Retirement 
	The PAS will provide the capability to confirm that all required documents are completed and in the member’s file prior to releasing the retiree’s payments to payroll.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.031
	New Retirement 
	The PAS will provide the capability to include any retro-active payment amounts for the member in the member’s first pension check.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.032
	New Retirement 
	The PAS will provide the automated capability to include adjustments to pension payment amounts. This is often necessary to true-up any changes due to final pay information from Plan Sponsor. It typically take three pay cycles to get the continuing amount correct: 

1. month 1- the initial pay amount, 

2. month 2 - the corrected pay amount plus adjustments,

3. month 3-  the continuing correct pay amount
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.10.2 Retirement, Final Compensation (500)
	ReqID
	Process
	Requirement details
	Priority
	

	500.041
	Retirement- Final Compensation 
	The PAS will provide the capability to automate Final Compensation calculations reliably and accurately. 
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.042
	Retirement- Final Compensation
	The PAS will provide the capability to determine an applicant’s payroll cycle for the purpose of calculating Final Compensation: bi-weekly, semi-monthly, or monthly.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.043
	Retirement- Final Compensation
	The PAS will provide the capability to determine an applicant’s benefit tier(s) for the purpose of calculating Final Compensation: Tier I, II, or III. An applicant may have service in multiple Tiers.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.044
	Retirement- Final Compensation
	The PAS will provide the capability to determine an applicant’s Classification: General or Safety. Although an applicant may have service in both classifications, classification has no impact on calculating Final Compensation. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.045
	Retirement- Final Compensation
	An employment status of  ‘Extra Help’ will have no impact to any calculations by the PAS. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.046
	Retirement- Final Compensation
	The PAS will provide the capability for an applicant to purchase salary on qualifying Earn Codes to enhance Final Compensation calculation. (See Service Purchase process for details). 
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 FORMCHECKBOX 


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C
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 FORMCHECKBOX 
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 FORMCHECKBOX 
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 FORMCHECKBOX 
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 FORMCHECKBOX 
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 FORMCHECKBOX 



	500.047
	Retirement- Final Compensation
	The PAS will provide the capability to automate the calculation of reciprocal final compensation using the reciprocal employer’s definition of Compensation Earnable, for Earn Codes that are recognized by FCERA.
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 FORMCHECKBOX 


 FORMCHECKBOX 
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 FORMCHECKBOX 
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	500.048
	Retirement- Final Compensation
	The PAS will provide the capability to automate the calculation of reciprocal final compensation using the FCERA’s definition of Compensation Earnable, for Earn Codes that are NOT recognized by FCERA.
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 FORMCHECKBOX 


 FORMCHECKBOX 
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	500.049
	Retirement- Final Compensation
	The PAS will provide the capability to override automated final compensation calculations to accommodate special cases.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.050
	Retirement- Final Compensation
	The PAS will provide the capability to import and store compensation details by Earn Code from Plan Sponsors (pending legislation).
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 FORMCHECKBOX 


 FORMCHECKBOX 
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	500.051
	Retirement- Final Compensation
	Upon death or retirement for service or disability, the Final Compensation used to determine the member’s continuing benefits from FCERA will be based on the highest Compensation Earnable under any of the member’s reciprocal systems, provided that the member retires concurrently from all reciprocal systems, subject to limitations of recognized reciprocal Earn Codes. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.052
	Retirement- Final Compensation
	The PAS will calculate Final Compensation for applicants on bi-weekly payroll as follows:
For Tier I or II Safety and General members: determine the highest average Compensation Earnable during any 365-consecutive day period (26 pay periods plus 1 day (1/14th of a pay period)). The first pay period considered is determined by starting with the date of retirement and backing up one pay period. Generally, 27 pay periods will be examined; however, sometimes it will be 28 when the final pay period is not included in full in computing Final Compensation. Sometimes, the single day will be included as part of the latest pay period and sometimes as part of the earliest pay period, depending on the salary history. The calculation is repeated until the highest series is identified. The highest series might not be the final year of service.

Example:

Bi-weekly Salary

No. of Pay Periods

$2,611.00

Multiplied by

20

=

$52,220.00

$2,480.00

Multiplied by

6

=

$14,880.00

$2,480.00

Multiplied by

1/14

=

$177.14

-----------------

$67,277.14

Divided by

12

-----------------

Final Compensation

$5,606.43

If Tier III (General members only): determine the highest average Compensation Earnable during any three consecutive non-overlapping one-year periods. Although the pay periods within each one-year period must be consecutive, the three individual one-year periods need not be consecutive. The calculation is repeated until the highest series is identified. The highest series might not be the final year of service. The example below assumes the three one-year periods are consecutive for ease of explaining:
 Example:

Bi-weekly Salary

No. of Pay Periods

$2,611.00

Multiplied by

12

=

$31,332.00

$2,480.00

Multiplied by

26

=

64,480.00

$2,356.00

Multiplied by

26

=

61,256.00

$2,338.00

Multiplied by

14

=

32,732.00

$2,338.00

Multiplied by

3/14

=

501.00

-----------------

$190,301.00

Divided by

36

-----------------

Final Compensation

$5,286.14
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	500.053
	Retirement- Final Compensation
	The PAS will calculate Final Compensation for applicants on semi-monthly payroll as follows:

Final Compensation is equal to the highest average Compensation Earnable during any 365-consecutive day period (24 pay periods). The calculation is repeated until the highest series is identified. The highest series might not be the final year of service.

Example:

Semi-Monthly Salary

No. of Pay Periods

Amount

$2,611.00

Multiplied by

18

=

$46,998.00

$2,480.00

Multiplied by

6

=

 14,880.00

Divided by

12

Final Compensation

$5,156.50


	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.054
	Retirement- Final Compensation
	The PAS will calculate Final Compensation for applicants on monthly payroll as follows:
Final Compensation is equal to the highest average Compensation Earnable during any 365-consecutive day period (12 pay periods). The calculation is repeated until the highest series is identified. The highest series might not be the final year of service.

Example:

Monthly Salary

No. of Pay Periods

Amount

$5,222.00

Multiplied by

8

=

$41,776.00

$4,960.00

Multiplied by

4

=

 19,840.00

Divided by

12

Final Compensation

$5,134.67


	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.055
	Retirement- Final Compensation
	The PAS will provide the capability to convert remaining Leave hours to Service. FCERA obtains the number of hours to be converted from the Plan Sponsor. FCERA will input the number of hours into the PAS for conversion. The Leave converted to Service has no impact on the calculation of Final Compensation. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.10.3 Retirement, Retiree Health Benefit (500)
	ReqID
	Process
	Requirement details
	Priority
	Meets Requirement?

	500.061
	Retirement Health Benefit
	The PAS will provide the capability to calculate the Non-vested Health Benefit amount for the retiring member.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.062
	Retirement Health Benefit
	The PAS will provide a system-wide true/false setting that indicates if the Non-vested Health Benefit is available. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.063
	Retirement Health Benefit
	The PAS will provide a data range setting to indicate the time period the Non-vested Health Benefit is available. 
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 FORMCHECKBOX 


 FORMCHECKBOX 
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 FORMCHECKBOX 
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 FORMCHECKBOX 
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 FORMCHECKBOX 
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 FORMCHECKBOX 
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 FORMCHECKBOX 
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 FORMCHECKBOX 
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	500.064
	Retirement Health Benefit
	When the Non-vested Health Benefit is available, the PAS will provide a field on the screen to hold the amount of the benefit for the retiring member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.065
	Retirement Health Benefit
	When the Non-vested Health Benefit is not available, the PAS will disable the field on the screen and display the default value of $0.00 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.066
	Retirement Health Benefit
	The PAS will provide the capability to update a system-wide base amount, rate, and/or maximums used in calculating the Non-vested Health Benefit amount.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.067
	Retirement Health Benefit
	The PAS will exclude prior public service, reciprocal service, and golden handshake service credit from the member’s Service when calculating the Non-vested Health Benefit amount.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.068
	Retirement Health Benefit
	The PAS will calculate the non-vested Health Benefit as follows:

1. The maximum benefit is currently $150 per month for members with 30 years of qualifying service.

2. If date of membership with FCERA is prior to January 1, 1990, the benefit is calculated as: $45.00 per month base amount, plus $3.50 for every completed full year of service, to a maximum of thirty years of service (excluding any reciprocity, public service credit purchased, and/or golden handshakes granted by the member’s employer). The minimum benefit available to the member is $45 per month and can be apportioned to alternate payees and beneficiaries.
3. If date of membership with FCERA is January 1, 1990 or after, the benefit is calculated as: $5.00 for every completed full year of service, to a maximum of thirty years of service (excluding any reciprocity, public service credit purchased and/or golden handshakes granted by the member’s employer). The minimum benefit available to the member is $5 per month and can be apportioned to alternate payees and beneficiaries.
4. The non-vested health benefit is available to all members at retirement. The benefit extends to alternate payees as community property and continuances. The continuance is calculated at 100% of the benefit regardless of the option taken and is subject to apportionment to alternate payees and beneficiaries.
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	500.069
	Retirement Health Benefit
	The PAS will provide the capability to override the availability setting and/or date range during which the Non-vested Health Benefit is available.
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 FORMCHECKBOX 
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	500.070
	Retirement Health Benefit
	The PAS will provide the capability to override the amount calculated for the non-vested Health Benefit.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.071
	Retirement Health Benefit
	The PAS will provide the capability to calculate the Vested Health Benefit amount.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.072
	Retirement Health Benefit
	The PAS will provide a system-wide true/false setting that indicates if the Vested Health Benefit is available. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.073
	Retirement Health Benefit
	The PAS will provide a data range setting to indicate the time period the Vested Health Benefit is available. 
	4
	

	500.074
	Retirement Health Benefit
	When the Vested Health Benefit is available, the PAS will provide a field on the screen to hold the amount of the benefit for the retiring member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.075
	Retirement Health Benefit
	When the Vested Health Benefit is not available, the PAS will disable the field on the screen and display the default value of $0.00
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.076
	Retirement Health Benefit
	The PAS will provide the capability to update a system-wide base amount, rate, and/or maximums used in calculating the Vested Health Benefit amount.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.077
	Retirement Health Benefit
	The PAS will exclude prior public service, reciprocal service, and golden handshake service credit from the member’s Service when calculating the Vested Health Benefit amount.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.078
	Retirement Health Benefit
	The PAS will calculate the vested Health Benefit (also called Settlement Health Benefit) as $3.00 per full year of service for all retirees (excluding any reciprocity, public service credit purchased and/or golden handshakes granted by the member’s employer), up to a maximum of 30 years of service or $90 per month. The minimum benefit is $0 per month.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.079
	Retirement Health Benefit
	The PAS will provide the capability to override the amount calculated for vested Health Benefit.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.080
	Retirement Health Benefit
	The vested health benefit is available to all members at retirement. The benefit extends to alternate payees as community property and continuances. The continuance is calculated at 100% of the benefit regardless of the option taken and is subject to apportionment to alternate payees and beneficiaries.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.10.4 Retirement, Benefit Options (500)
	ReqID
	Process
	Requirement details
	Priority
	Meets Requirement?

	500.091
	Retirement Benefit Options
	The PAS will provide the capability to determine the Service Retirement Benefit Options available to the retiring member.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.092
	Retirement Benefit Options
	The PAS will allow only those Retirement Options that are appropriate to the member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.093
	Retirement Benefit Options
	The PAS will provide the capability to record the Option the member has chosen. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.094
	Retirement Benefit Options
	The PAS will prevent changing the Option once the first benefit check has been issued, except in extenuating circumstances.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.095
	Retirement Benefit Options
	The PAS will provide the capability to override the Option selected, to accommodate special circumstances.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.096
	Retirement Benefit Options
	The PAS will provide the capability to record the final retirement benefit amount based on the Retirement Option that the member selected. The calculation of the benefit for the various Options is specified in the Estimates process.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.097
	Retirement Benefit Options
	The PAS will enforce the following benefits and rules if a member has chosen the Unmodified Option:

1. Full retirement allowance, as calculated in Estimates process

2. A 60% continuing monthly benefit to the member’s spouse or registered domestic partner, if member was married for at least one year immediately preceding the member’s retirement date or married for at least 2 years after retirement and the member’s spouse or registered domestic partner is at least 55 years of age on the date of the member’s death.

3. A 100% continuing monthly benefit to the member’s spouse or registered domestic partner, if the member is receiving a service-connected disability retirement allowance.

4. If the member does not have a surviving spouse or registered domestic partner, or if the member’s surviving spouse or registered domestic partner dies, the continuing monthly benefit will be paid collectively to the member’s dependent children until the member’s last child marries, reaches age 18 (age 22 if a full-time student in an accredited school) or dies, whichever comes first.

5. If the member’s spouse or registered domestic partner dies before the member or if the member does not have a spouse or registered domestic partner, or any dependent child (ren), a continuing monthly benefit is not available. This option then provides for a lump sum payment to the member’s beneficiary or the member’s estate of any balance remaining from the member’s accumulated contributions less the sum of the actual total monthly retirement allowance payments received by the member before the member’s death.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.098
	Retirement Benefit Options
	The PAS will enforce the following benefits and rules if the member has chosen Option 1.

1. A reduced retirement allowance, as calculated by the Actuary or the Estimates Process.
2. A lump sum payment to the member’s beneficiary of any balance remaining from the member’s accumulated contributions less the sum of monthly annuity payments received by the member before the member’s death.

3. An opportunity to change the named beneficiary after the member’s retirement should the member’s beneficiary die before the member.


	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.099
	Retirement Benefit Options
	The PAS will enforce the following benefits and rules if the member has chosen Option 2:

1. A reduced retirement allowance, as calculated by the Actuary or the Estimates Process and based upon the difference in age between the member and the member’s beneficiary. The younger the member’s beneficiary is in relation to the member, the larger the reduction to the member’s benefit will be. 

2. A 100% continuing monthly benefit to the member’s beneficiary.

3. No opportunity to change the named beneficiary after the member’s retirement should the member’s beneficiary die before the member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.100
	Retirement Benefit Options
	The PAS will enforce the following benefits if the member has chosen Option 3:

1. A reduced retirement allowance, as calculated by the Actuary or the Estimates Process and based upon the difference in age between the member and the member’s beneficiary. The younger the beneficiary is in relation to the member, the larger the reduction to the member’s benefit will be.

2. A 50% continuing monthly benefit to the member’s beneficiary.

3. No opportunity to change the named beneficiary after the member’s retirement should the member’s beneficiary die before the member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.101
	Retirement Benefit Options
	The PAS will enforce the following benefits and rules if the member has chosen Option 4:

1. An actuarial equivalent retirement benefit paid out in a method approved by the Board of Retirement.

2. "Basic Option 4" as defined by the Board of Retirement is one which provides equal continuing benefits to more than one beneficiary or is required in order to implement a court-approved Domestic Relations Order.

3. No reversion to the remaining beneficiaries should they predecease one another. “Basic Option 4 “allows no reversion to the remaining beneficiaries should they predecease one another. A “Non-Basic Option 4” allows reversion should a beneficiary pre-decease other beneficiaries. “Non-Basic Option 4” also allows unequal continuing benefit percentages to each beneficiary

4. Election of the "Basic Option 4" benefit as defined above does not require additional approval by the Board of Retirement; however, any other retirement benefit option must be approved by the Board of Retirement.

5. No opportunity to change the named beneficiaries after the member’s retirement should the member’s beneficiaries die before the member.
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	500.102
	Retirement Benefit Options
	The PAS will issue a reminder for a waiver when the spouse is not the beneficiary.
	2


	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.10.5 Retirement, Temporary Annuity Option (500)
	ReqID
	Process
	Requirement details
	Priority
	Meets Requirement?

	500.111
	Retirement TAO
	The PAS will provide the capability to store all values relevant to the Temporary Annuity Option calculation for all Retirement Options available to the member. 
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.112
	Retirement TAO
	The PAS will provide the capability to include the Temporary Annuity Option in the retirement benefit calculation.
	3
	1

2

3

4

 FORMCHECKBOX 
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	500.113
	Retirement TAO
	The PAS will allow the Temporary Annuity Option only for members who are eligible to receive Social Security benefits when the reach the age eligibility for Social Security.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.114
	Retirement TAO
	The PAS will store the TAO annuity factor tables, an example of which is shown in the Appendix below as Table 6 (General members) and Table 7 (Safety members)
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.115
	Retirement TAO
	The PAS will provide the capability for non-technical FCERA staff to update the TAO annuity factor tables each time the Actuarial Assumptions change for FCERA.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.116
	Retirement TAO
	The PAS will calculate Age using the prior quarter birthday rules established by Social Security for the purposes of TAO calculation.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.117
	Retirement TAO
	Using the Temporary Annuity Factors provided in the annuity factor tables, the PAS will calculate the TAO amounts and the adjusted retirement benefit amounts as shown below. The calculation result cannot be a negative number  

General 

Tier 1

Safety 

Tier 1

Social Security Estimate

$1500.00

$1500.00

Temporary Annuity Factor, Age 55

X 0.5141

X   0.5068

Temporary Annuity

$771.15

$760.20

Monthly Retirement before age 62

Retirement Allowance

$3,431.10

$4,494.47

Add Temporary Annuity

771.15

760.20

Total Monthly Benefit

$4,202.25

$5,254.67

Monthly Retirement after age 62

Monthly Benefit Before age 62

$4,202.25

$5,254.67

Subtract Social Security Estimate

-1,500.00

-1,500.00

Monthly Benefit from FCERA

$2,2702.25

$3,754.67

Monthly Benefit from Social Security

1,500.00

1,500.00

Total Monthly Benefit

$4,202.25

$5,254,67


	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.118
	Retirement TAO
	The PAS will reduce the monthly FCERA benefit amount by the amount of the Social Security estimate in the month after the member turns age 62. This action will be taken whether or not the member has applied to receive Social Security benefits and regardless of the actual amount of the member’s Social Security benefit.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.119
	Retirement TAO
	The PAS will provide the capability to generate a report containing TAOs that are about to revert to the normal pension amount within X number of months, where X is an input parameter to the report.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.120
	Retirement TAO
	The PAS will provide the capability to generate a letter to retirees whose TAOs are about to revert to the normal pension amount.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.10.6 Retirement, Benefit Estimate (500)

	ReqID
	Process
	Requirement details
	Priority
	Meets Requirement?

	500.131
	Benefit Estimates
	The PAS will provide the capability to produce retirement Benefit Estimates.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.132
	Benefit Estimates
	The PAS will provide the capability to produce death Benefit Estimates.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.133
	Benefit Estimates
	The PAS will provide the capability to save Benefit Estimates, together with their assumptions and the date of the estimates, as data in the PAS for historical reference.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.134
	Benefit Estimates
	The PAS will provide the capability to recall/view Benefit Estimates, together with their assumptions.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.135
	Benefit Estimates
	The PAS will provide the capability to produce estimates at any time without affecting members’ permanent data in the PAS.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.136
	Benefit Estimates
	The PAS will provide the capability to produce estimates containing all benefit options pertinent to the member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.137
	Benefit Estimates
	The PAS will provide the capability to produce estimates containing only the option(s) requested by the member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.138
	Benefit Estimates
	The PAS will allow only those benefits options relevant to the member’s situation to appear on the Benefit Estimate, per the following rules:
a) Member has no beneficiaries: Unmodified Option, or Option 1.

b) Member has only a spouse: Unmodified Option, Option 1, or Option 2.

c) Member has a non-spouse beneficiary or 1 child beneficiary: Unmodified Option, Option 1, Option 2, or Option 3.

d) Member has more than one beneficiary, a marital dissolution, or special situation: Option 4 only.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.139
	Benefit Estimates
	Without affecting the member’s permanent data, the PAS will provide the capability to show the impact of purchasing service credits prior to retirement.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.140
	Benefit Estimates
	The PAS will include a notice on the estimate if the IRC415b limitation applies to the member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.141
	Benefit Estimates
	The PAS will use member data, business rules, and benefit tables stored within the PAS database to calculate the content of the estimates.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.142
	Benefit Estimates
	The PAS will provide the capability to delete benefit estimates.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.143
	Benefit Estimates
	The PAS will provide the capability to include custom notes and comments on the benefit estimate.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.144
	Benefit Estimates
	The PAS will provide user-tailorable checklists, workflow, and/or other aids to ensure that all termination documents have been received prior to establishing the final benefit amount. The following are examples of required items:

· County termination records

· Termination of member in Peoplesoft  

· Annual/Sick Leave conversions

· Final History Card

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.145
	Benefit Estimates
	The PAS will provide the capability to include DROs in the benefit estimate calculation.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.146
	Benefit Estimates
	The PAS will provide the capability to include multiple beneficiaries and their dates of birth in the benefit estimate calculation.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.147
	Benefit Estimates
	The PAS will provide the capability to set up the retiree’s payroll records based on a benefit estimate that was prepared before the benefit amount is finalized (i.e. before all termination records have been received from the Plan Sponsor).
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.148
	Benefit Estimates
	The PAS will provide the capability to override benefit eligibility when creating an estimate, without affecting the member’s permanent data.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.149
	Benefit Estimates
	The PAS will compute projected values in the benefit estimate based on known values provided as input.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.150
	Benefit Estimates
	The PAS will compute service and/or salary given a desired benefit amount as input (i.e. reverse benefit calculator).
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.151
	Benefit Estimates
	The PAS will provide the capability to override or enter manually values for purchased service when creating an estimate, without affecting the member’s permanent data.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.152
	Benefit Estimates
	The PAS will provide the capability to override or enter manually values for reciprocal service when creating an estimate, without affecting the member’s permanent data.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.153
	Benefit Estimates
	The PAS will provide the capability to include and save notes on the benefit estimate.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.154
	Benefit Estimates
	The PAS will provide the capability to include calculations regarding Social Security integration at age 62 on the Benefit Estimate.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.155
	Benefit Estimates
	The PAS will provide the capability to include calculations regarding the Temporary Annuity Option on the Benefit Estimate, when applicable.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.156
	Benefit Estimates
	The PAS will provide the capability to produce and save the Estimate Letter containing the member’s benefit estimate and the assumptions used to produce the estimate.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.157
	Benefit Estimates
	The PAS will provide the capability to manually edit the content of the estimate letters to accommodate special circumstances.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.158
	Benefit Estimates
	The PAS will provide the capability to include custom notes and comments on the Estimate Letter.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.159
	Benefit Estimates
	The PAS will provide the capability to exclude SSNs from the Estimate Letter.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.160
	Benefit Estimates
	The PAS will provide the capability to include any disclaimers on the Estimate Letter.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	500.161
	Benefit Estimates
	The PAS will provide the capability to recall and view previously saved Estimate Letters.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.11 Disability (501)
	ReqID
	Process
	Item detail
	Priority
	Meets Requirement?

	501.001
	Disability
	The PAS will provide automation in the form of checklists, calendars, calculations, and other tools to support the tracking of documents and events involved in processing a disability application.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	501.002
	Disability
	The PAS will provide the capability to designate a member’s account in the PAS as ‘pending disability’ for as long as the claim approval process may take. It is not unusual for a disability claim to take 15-32 months to reach decision. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	501.003
	Disability
	The PAS will provide the capability to record a member’s basic qualifications to receive a non-service connected disability benefit

· The member must be permanently disabled and unable to perform the duties of the member’s specific job (as decided and approved by the Board); and

· The member must have at least five years of service credit, including reciprocal service but excluding public service credit purchased, as calculated by the PAS. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	501.004
	Disability
	The PAS will provide the capability to record a member’s basic qualifications to receive a service connected disability benefit

· The member must be permanently disabled and unable to perform the duties of the member’s specific job (as decided and approved by the Board); and

· The member’s disability must be the result of injury or disease arising out of and in the course of the member’s employment and such employment must contribute substantially to the member’s incapacity (as determined by the Board)
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	501.005
	Disability
	The PAS will provide the capability for nontechnical staff to set up important documents and events in the disability claim processing and the default timeframes in which those events are due (as in due within 10 days of issue, etc)
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	501.006
	Disability
	The PAS will provide the capability to track the sent dates, received dates, due dates, and other status values of the following documents and events supporting a disability claim, at a minimum

· Disability Application

· Release of Information (signed by member)

· Medical records from treating physicians

· Meetings and appointment dates

· Due dates of correspondence items

· Application for Disability

· Notices to member

· Notices to attorneys

· Notices to Plan Sponsor

· Recommendation and Findings

· Agenda to the Board

· Legal Analysis

· Formal Letter of Decision

· Free-text notes
· Hearing s and Requests for Hearings

· Board Decisions
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	501.007
	Disability
	The PAS will provide the capability to add items to the list of documents and events supporting a disability claim.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	501.008
	Disability
	The PAS will provide the capability to remove items from the list of documents and events supporting a disability claim.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	501.009
	Disability
	The PAS will provide the capability to issue reminders to FCERA staff of approaching appointment and due dates on the Disability claim processing.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	501.010
	Disability
	The PAS will provide the capability to alert FCERA when the member’s work history involves reciprocity, as reciprocity is a factor in processing the disability claim.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	501.011
	Disability
	The PAS will provide the capability to generate, at a minimum, the following standard disability-related letters.

· Letters to doctors

· Standard notices to members

· Standard notices to attorneys
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	501.012
	Disability
	The PAS will provide the capability to modify the standard content of disability-related letters generated as needed to support Disability claim processing.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	501.013
	Disability
	The PAS will provide the capability to export the standard disability-related letters to Microsoft Word (versions 2003 and later) to customize the content for a particular disability situation.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	501.014
	Disability
	The PAS will provide the capability to create new standard disability-related letters based on existing standard disability letters.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	501.015
	Disability
	The PAS will provide the capability to add new original standard disability-related letters.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	501.016
	Disability
	The PAS will provide the capability to delete standard disability-related letters.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	501.017
	Disability
	The PAS will provide the capability to disallow any type of payment to Active members who have filed a disability claim until the claim is decided (i.e. the member is Active and has been marked as Pending Disability).
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	501.018
	Disability
	The PAS will provide the capability to allow a member to retire on service (if eligible) and receive service retirement benefit payments, pending decision of disability claim.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	501.019
	Disability
	The PAS will provide the capability to reject and report any incoming Plan Sponsor payroll transactions for members whose disability claim is pending and the member has elected to receive service retirement benefits.
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	501.020
	Disability
	The PAS will provide the capability to convert a member’s retirement from service retirement to disability retirement when the disability claim is approved.
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	501.021
	Disability
	The PAS will provide the capability to calculate the non-service-connected disability benefit as documented in Article 10 of County Employees Retirement Law of 1937, 2010 Edition.

This amount is generally the greater of 

· An allowance calculated under a formula based on the based on age, Final Compensation, service credit, and classification (General or Safety), and whether the member must rely on reciprocal service to qualify for the benefit. Or,

· The member’s service retirement allowance if the member is eligible for a service retirement allowance. Or,

· Reciprocity.
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	501.022
	Disability
	The PAS will provide the capability to calculate the service-connected disability benefit as documented in Article 10 of County Employees Retirement Law of 1937, 2010 Edition. The benefit amount is generally equal to the greater of

· One-half of Final Compensation  

· The member’s service retirement allowance if the member is eligible for service retirement allowance  
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	501.023
	Disability
	The PAS will provide the capability to override any disability benefit calculations made by the PAS.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	501.024
	Disability
	The PAS will provide the capability to calculate additional amounts FCERA owes the member at the time of conversion from service retirement to disability retirement. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	501.025
	Disability
	The PAS will provide the capability to calculate additional amounts the member owes FCERA at the time of conversion from service retirement to disability retirement. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	501.026
	Disability
	The PAS will provide the capability to override any additional amount owed as calculated by the PAS.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	501.027
	Disability
	The PAS will provide the capability to calculate proper taxability on the non-Service Connected Disability benefit per State regulations (generally non-Service-Connected Disability benefits are taxable). 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	501.028
	Disability
	The PAS will provide the capability to calculate proper taxability on the non-Service Connected Disability benefit per Federal regulations (generally non-Service-Connected Disability benefits are taxable). 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	501.029
	Disability
	The PAS will provide the capability to calculate proper taxability on Service Connected Disability benefit per Federal regulations. Generally, for a Service-Connected Disability:

· If the benefit is one-half of Final Compensation, the benefit is non-taxable

· If the benefit is the member’s service retirement allowance, up to one-half of final compensation is non-taxable.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	501.030
	Disability
	The PAS will provide the capability to calculate proper taxability on Service Connect Disability benefit per State regulations. Generally, for a Service-Connected Disability: 

· If the benefit is one-half of Final Compensation, the benefit is non-taxable

· If the benefit is the member’s service retirement allowance, up to one-half of final compensation is non-taxable.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	501.031
	Disability
	The PAS will provide the capability to override the taxable and non-taxable amounts that were determine by the PAS.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	501.032
	Disability
	The PAS will provide the capability to default the effective date of the disability benefit to either the date of the application or the day after the last day for which the member was compensated, whichever date is later, or to some other default date as determined by FCERA.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	501.033
	Disability
	The PAS will provide the capability to default the effective date of the disability benefit to the date of conversion from service retirement to disability retirement (assuming the claim is approved and the member elected service retirement pending outcome of the claim) or to some other default date as determined by FCERA.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	501.034
	Disability
	The PAS will provide the capability for the user to specify the effective date of the disability benefit, overriding any default set by the PAS.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.12 Death (502)
A.12.1 Death of Active Member (502)
Tools and Eligibility
	ReqID
	Process
	Requirement details
	Priority
	Meets Requirement?

	502.001
	Death of Active Member
	The PAS will provide context-aware checklist, prompts, and other rules-based tools to assist the Retirement Coordinator in administering the Active Member Death process.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.002
	Death of Active Member
	The PAS will  provide the capability to alter checklists to accommodate changing rules and special circumstances
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.003
	Death of Active Member
	The PAS will provide the capability to pay eligible survivors a Basic Death Benefit plus a possible continuing benefit following the death of an Active member.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.004
	Death of Active Member
	The PAS will provide the capability to include lump-sum and continuing monthly benefit payments to the survivor(s) of an active member death in the payroll file to the Bank. (The calculations for these payments are described below.)
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.005
	Death of Active Member
	To accommodate special circumstances, the PAS will provide the capability to manually override calculations and other values associated with processing an Active member death.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.006
	Death of Active Member
	The PAS will assist the Retirement Coordinator in determining eligibility of the spouse or minor children who survive a member’s service-connected death to receive a continuing benefit.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.007
	Death of Active Member
	The PAS will enforce the following rules regarding survivor eligibility.

A spouse or Registered Domestic Partner of the member.
A minor child eligible to receive a survivor benefit is an unmarried child (natural or adopted child of the deceased member, or a stepchild living or domiciled with the deceased member at the time of the member’s death) under the age of 18. The benefit can be extended until the child turns 22 provided the child remains unmarried and is regularly enrolled as a full-time student in an accredited school, as determined by the Board of Retirement. While the benefit technically is payable to the minor child, the payment is made “on behalf of” the minor to the Guardian of the Estate. In the case of a violent death of a Safety member, the payment is made payable to the guardian of the child, on behalf of the child.

An adult child may be named as a beneficiary; however, applicable benefits will depend upon option selected at the time of retirement. Adult children named as beneficiary under the unmodified option are not eligible for a continuance, but will receive a return of remaining contributions, if any, provided there are no minor children eligible for a continuance.

When there are multiple children, the guardian must select the same benefit option for all the children. Note that in this scenario, the entire benefit is due to the child or children until the point at which all the children are no longer eligible. For example, if there are two children, and both are eligible for the benefit, the benefit is split between the two children. When one of the children becomes ineligible, the other would receive 100% of the benefit, rather than just 50%. 

Effective January 1, 2004, persons meeting the requirements established under Family Code 297, etc (Registered Domestic Partners) of the California statues are provided the same benefits as a spouse. Thus, anytime the word “spouse” is used it also means “registered domestic partner”. 

The term “minor child(ren)” or “dependent child(ren)” refers to biological or adopted children, and step-children domiciled with the member. Biological and adopted children do not have to be domiciled with the member

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.008
	Death of Active Member
	The PAS will provide context-aware checklists for processing the death of an active member. These checklists will include, at a minimum, the items listed below:

Information from system required to process the final payment:

Member/payee name

Member /payee SSN or ID number

Membership Type (Safety, General, tier) 

Type of death benefit

Calculation of benefit amount

Membership Status (Active) 

Claimant’s Statement

Affidavit

Death certificate of Member

Information needed from Survivors/Beneficiaries if not already present:

Date of death

Survivor name

Survivor SSN 

Relationship

Phone number of Survivor

Survivor address

Marriage certificate. (FCERA will not process the benefit until after it receives a certified copy of the Marriage Certificate.)
Survivor/Beneficiary Birth Certificate

Documents required from the Survivors/Beneficiaries: 

Guardianship papers, if applicable, and blocked account documentation

Copy of Death certificate

Minor’s birth certificate (if Survivor is a minor)
Survivor’s birth certificate, if applicable

Copy of Marriage certificate

CA Domestic Partner registration, if applicable

Divorce documents (decree, DRO, etc.)


	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.009
	Death of Active Member
	The PAS will provide integration with EDMS to support efficient collection, retrieval, and examination of documents that support active member death processing.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


Basic Death Benefit Calculation
	ReqID
	Process
	Requirement details
	Priority
	Meets Requirement?

	502.010
	Death of Active Member 
	The PAS will calculate the Basic Death Benefit available to the survivors of an Active deceased member as follows:

The member’s accumulated contributions plus interest, plus

An amount equal to one-twelfth of the annual compensation earnable by the deceased during the 12 months immediately preceding his death, multiplied by the number of completed years of service under the FCERA, but not to exceed 50% of annual compensation earnable at the time of death.

	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


Service-connected Death of a General Member before Retirement

	ReqID
	Process
	Requirement details
	Priority
	Meets Requirement?

	502.011
	Death of Active Member
	The PAS will provide the capability to designate a death of an active General member as service-connected.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.012
	Death of Active Member
	The PAS will provide the capability to pay the Basic Death Benefit to the eligible spouse or beneficiaries of an active General member’s service-connected death. There is no vesting requirement for the Basic Death Benefit in the case of a service-connected death.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.013
	Death of Active Member
	The PAS will assist the Retirement Coordinator in determining eligibility of the spouse or minor children who survive a General member’s service-connected death to receive a continuing benefit.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.014
	Death of Active Member
	For the eligible surviving spouse of a General member’s service-connected death, the PAS will calculate  a continuing monthly benefit equal to 100% of either a service connected disability retirement allowance or a service retirement (provided the member met the requirements for retirement prior to death), whichever is greater. Service-connected continuing benefit is based only on the final compensation of the deceased member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.015
	Death of Active Member
	For eligible alternate payees, the PAS will provide capability to split the Basic Death Benefit and/or the continuing benefit according to court order, provided the deceased member was eligible for retirement. If the member was not eligible for retirement at the time of death, then alternate payees are not entitled to any portions of the benefits until the member would have become eligible for retirement, unless otherwise agreed by the parties to the DRO.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.016
	Death of Active Member
	The PAS will provide the capability to pay eligible minor children a continuing monthly benefit equal to 100% of either a service connected disability retirement allowance or a service retirement (provided the member met the requirements for retirement prior to death), whichever is greater. Service-connected continuing benefit is based only on the final compensation of the deceased member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.017
	Death of Active Member
	The PAS will provide the capability to pay the eligible minor child the continuing benefit up to age 18, or age 22 as long as the child remains a full time student and unmarried. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.018
	Death of Active Member
	The PAS will provide a capability that reminds FCERA to verify a child’s eligibility at certain dates.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.019
	Death of Active Member
	The PAS will provide the capability to stop the continuance to a minor child when the child becomes ineligible.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.020
	Death of Active Member
	The PAS will issue payments to a minor child to a blocked deposit account that is under control of Court until the child reaches age 18.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.021
	Death of Active Member
	The PAS will enforce the rule that an ex-spouse has no right to the minor child benefit.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.022
	Death of Active Member
	If the deceased member was not married and had no minor children, the PAS will split and pay to beneficiaries on file a lump sum distribution of deceased member’s Basic Death Benefit, and Contributions plus interest. If the beneficiaries are not documented, the PAS will make the payment to the member’s Estate.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


Non-Service connected Death of a General or Safety Member before Retirement
	ReqID
	Process
	Requirement details
	Priority
	Meets Requirement?

	502.023
	Death of Active Member
	The PAS will provide the capability to designate a death of an active General or Safety member as non service-connected.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.024
	Death of Active Member
	The PAS will provide the capability to pay the Basic Death Benefit to the eligible spouse or beneficiaries of a General or Safety member’s active non- service-connected death. 


	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.025
	Death of Active Member
	If the active General or Safety member who has died of a non-service connected cause had at least five years of service (excluding any public service credit purchased, but including reciprocal service), the PAS will provide the capability for the member’s surviving spouse to elect to receive one of the three benefits listed below, or the member’s dependent child(ren) will receive either of the first two benefits listed below as elected by the guardian of the child(ren):

1. Basic death benefit as described above

2. Continuing monthly benefit equal to 60% of either a non-service connected disability retirement allowance or a service retirement allowance (provided the member met the requirements for retirement prior to death) whichever is greater. (Note: The calculation of the non-service connected disability allowance is described in the Disability process document. The calculation of the service retirement allowance is described in the Retirement Benefit Options process document. )
3. Basic Death Benefit plus a reduced continuing monthly benefit as calculated by the Actuary.


	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.026
	Death of Active Member
	If the deceased active General or Safety member who died of non-service connected cause was not married, had no minor children, or did not have at least five years of service, the PAS will split the basic death benefit and a lump sum distribution of deceased member’s contribution plus interest to the beneficiaries on file. If there are no beneficiaries documented, the PAS will make the payment to the member’s Estate. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.027
	Death of Active Member
	If the deceased active General or Safety member who died of non-service connected cause had less than five years of service (excluding any public service credit purchased, and including reciprocal service) or the member’s survivor is not the member’s surviving spouse or dependent child(ren), the PAS will provide the capability to pay the member’s survivor the basic death benefit and a lump sum distribution of deceased member’s Contributions plus interest.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


Death of a Safety Member before Retirement
	ReqID
	Process
	Requirement details
	Priority
	Meets Requirement?

	502.028
	Death of Active Member
	The PAS will provide the capability to designate a death of an active safety member as non-violent service-connected.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.029
	Death of Active Member
	The PAS will provide the capability to designate a death of an active safety member as violent service-connected.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.030
	Death of Active Member
	The PAS will provide the capability to pay the surviving spouse of an active Safety member who died a non-violent service connected death one of the three benefits listed below:

The Basic Death Benefit.

A continuing monthly benefit equal to 100% of either a service connected disability retirement allowance or a service retirement (provided the member met the requirements for retirement prior to death), whichever is greater. Service connected death benefit is based on final compensation only.
The Basic Death Benefit plus a reduced continuing monthly benefit, as calculated by the Actuary
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.031
	Death of Active Member
	If the Safety member who died of a non-violent service connected death had alternate payees, the PAS will split the benefit according to court order provided the deceased member was eligible for retirement. If the Safety member was not eligible for retirement at the time of service connected non-violent death, then alternate payees are not entitled to any portion of the benefit until the member would have become eligible for retirement
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.032
	Death of Active Member
	Where there is no surviving spouse, the PAS will provide the capability to allow the surviving dependent child(ren) of a Safety member who died of a non-violent service-connect death to receive the benefits listed below:

The Basic Death Benefit.  

A continuing monthly benefit equal to 100% of either a service connected disability retirement allowance or a service retirement (provided the member met the requirements for retirement prior to death), whichever is greater. Service connected death benefit is based on final compensation only.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.033
	Death of Active Member
	In the case of a violent death of a Safety Member, the PAS will provide the capability to pay the surviving spouse and dependent child(ren)  the benefits listed below:

The Basic Death Benefit.

A continuing monthly benefit equal to 100% of either a service connected disability retirement allowance or a service retirement (provided the member met the requirements for retirement prior to death), whichever is greater. Service-connected death benefit is based on final compensation only. 

A one-time lump-sum benefit equal to the annual compensation earnable by the deceased at his or her monthly rate of compensation at the time of his or her death.

The Basic Death Benefit plus a reduced continuing monthly benefit, as calculated by the Actuary
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.034
	Death of Active Member
	If the deceased Safety Member who died of a violent service-connect death had no spouse and there are no minor children, the PAS will provide the capability to split a lump sum payment of deceased member’s Basic Death Benefit to the beneficiaries on file. If the split to the beneficiaries is not documented, the payments will be determined by the Estate.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.12.2 Death of Deferred Member (502)
	ReqID
	Process
	Requirement details
	Priority
	Meets Requirement?

	502.041
	Death of Deferred Member 
	The PAS will provide the capability to process the death of a deferred member. 
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.042
	Death of Deferred Member
	The PAS will provide the capability to determine the deferred member classification (General or Safety). 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.043
	Death of Non-Member
	The PAS will consider “domestic partnership”, “registered domestic partner”, and “spouse” to be equal and synonymous. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.044
	Death of Deferred Member
	The PAS will apportion the deceased deferred member’s contributions plus interest to survivor and/or beneficiaries. The sum of the apportions will not exceed 100% of the total benefit.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.045
	Death of Deferred Member
	The PAS will pay the deceased deferred member’s contributions plus interest to the member’s Estate, if there are no survivors/beneficiaries. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.046
	Death of Deferred Member
	The PAS will provide the capability for FCERA to approve the distributions prior to the transactions being sent to the Bank for payment. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.047
	Death of Deferred Member
	The PAS will provide the capability to alert FCERA when 5 years have passed since the last communication with the member’s survivors/beneficiaries.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.048
	Death of Deferred Member
	The PAS will provide manual override capability on all data fields relevant to process deferred member deaths.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.049
	Death of Deferred Member
	The PAS will provide context-aware checklists for processing the death of a deferred member. These checklists will include, at a minimum, the items listed below:
Information from system required to process benefit:

Member/payee name

Member /payee SSN 

Membership Type (Safety, General)

Type of death benefit

Calculation of benefit amount

Membership Status

Information needed from beneficiary if not already present:

Date of death

Beneficiary name

Beneficiary SSN 

Relationship

Beneficiary address

Documents required from the beneficiary: 

Guardianship papers, if applicable

Certified copy of Death certificate

Minor’s birth certificate (if beneficiary is a minor)
Beneficiary’s birth certificate, if applicable

Copy of Marriage certificate

CA Domestic Partner registration, if applicable

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.050
	Death of Deferred Member
	The PAS will provide integration with EDMS to support efficient collection, retrieval, and examination of documents that support deferred member death processing.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.051
	Death of Deferred Member
	The PAS will provide the capability to tailor the content of the death processing checklists for deferred members.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.052
	Death of Deferred Member
	The PAS will provide the capability to manually override the calculated payment amounts to survivor/beneficiaries, along with other values, to accommodate special situations.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.12.3 Death of Non-Member (502)
	ReqID
	Process
	Requirement details
	Priority
	Meets Requirement?

	502.061
	Death of Non-Member 
	The PAS will provide the capability to process the death of a non-member payee.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.062
	Death of Non-Member
	The PAS will provide the capability for FCERA to determine whether the non-member payee was a spouse, a spouse with minor children, a spouse only, an alternate payee from a DRO, or some other type of beneficiary.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.063
	Death of Non-Member
	The PAS will consider “domestic partnership”, “registered domestic partner”, and “spouse” to be equal and synonymous. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.064
	Death of Non-Member
	The PAS will provide the capability for FCERA to redirect payments from a deceased alternate payee to payee(s) specified in the DRO.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.065
	Death of Non-Member
	The PAS will allow continuance payments to continue to the Estate of a former spouse as long as the member is alive. Assuming the member did not take Option 4, the payments will continue to the Estate of the former spouse as long as the member is alive. If Option IV was elected, the payment stream on behalf of the alternate payee ceases at the death of the alternate payee.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.066
	Death of Non-Member
	The PAS will provide checklists to assist in the collection of required documentation when the deceased was the spouse of an active member with minor children:

Letter of guardianship of the minor child’s Estate
Direct Deposit form to the minors’ blocked accounts

Tax Withholding

Death certificate the deceased

Birth certificate of the minor child(ren)

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.067
	Death of Non-Member
	The PAS will provide checklists to assist in the collection of documents and information supporting the process of a non-member payee death:

Payee name

Payee SSN

Membership Type (Safety, General)

Affidavit

Death certificate of deceased non-member

Claimant’s Statement

Tax withholding information, if applicable


	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.068
	Death of Non-Member
	The PAS will calculate continuance due to minor children.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.069
	Death of Non-Member
	The PAS will provide the capability to link the deceased’s name, and the names of minor children if any, to the account of the original member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.070
	Death of Non-Member
	The PAS will provide the capability to calculate final days’ payment due to the deceased spouse’s estate, the minor children’s estate, or the deceased ex-spouse’s estate.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.071
	Death of Non-Member
	The PAS will prevent a payment from being made directly to the beneficiary of a non-member payee. The payments will go to the estate of the deceased.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.072
	Death of Non-Member
	The PAS will provide the capability to stop further monthly continuance payments to the estate of the ex-spouse upon the death of the current spouse unless the ex-spouse is named as a beneficiary or the member elected Option 4 naming the ex-spouse as the alternate payee.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.073
	Death of Non-Member
	The PAS will provide the capability to stop further monthly continuance benefits upon the death of the member’s spouse/registered domestic partner, or upon death or ineligibility of minor children because of age or change in student/marital status, unless an alternate payee is named as a beneficiary or an Option IV was selected naming the alternate payee.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.074
	Death of Non-Member
	The PAS will provide the capability for FCERA to reclaim unclaimed benefits payable to the estates of deceased beneficiaries after 5 years.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.075
	Death of Non-Member
	The PAS will provide the capability for FCERA to reclaim unclaimed benefits payable to deceased beneficiaries after 5 years.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.076
	Death of Non-Member
	The PAS will calculate taxable and non-taxable portions of benefits properly.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.077
	Death of Non-Member
	The PAS will provide integration with EDMS to support efficient collection, retrieval, and examination of documents that support non-member death processing.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.078
	Death of Non-Member
	The PAS will provide the capability to manually override calculations and other information pertaining to the death of a non-member payee.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.12.4 Death Notification (502)
	ReqID
	Process
	Requirement details
	Priority
	Meets Requirement?

	502.091
	Death Notification
	The PAS will provide the capability to review the deceased’s records at FCERA in support of processing the death.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.092
	Death Notification
	The PAS will provide the capability to determine the deceased’s status with FCERA. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.093
	Death Notification
	The PAS will provide the capability to mark a member as deceased.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.094
	Death Notification
	The PAS will provide the capability to mark a non-member payee as deceased.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.095
	Death Notification
	The PAS will provide the capability to initiate death processing based on the member’s status within FCERA.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.096
	Death Notification
	The PAS will provide the capability to initiate death processing on a non-member payee within FCERA.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.097
	Death of Non-Member
	The PAS will consider “domestic partnership”, “registered domestic partner”, and “spouse” to be equal and synonymous. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.098
	Death Notification
	The PAS will provide context-aware checklists for processing the death of a member. The content of the checklists will be appropriate to the member’s status, classification, marital status, and other information about the member that may be contained in the PAS.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.099
	Death Notification
	The PAS will provide context-aware checklists for processing the death of non-member payee. The content of the checklists will be appropriate to the non-member payee’s relationship to the linked member and other information about the non-member payee that may be contained in the PAS.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.100
	Death Notification
	The PAS will provide the capability to tailor the content of the death processing checklists.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.12.5 Death of Retired Member (502)
	ReqID
	Process
	Requirement details
	Priority
	Meets Requirement?

	502.111
	Death Retired Member 
	The PAS will provide the capability to ensure the correct and timely payment of benefits due to the beneficiaries of a deceased retired member.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.112
	Death Retired Member
	The PAS will provide the capability to instruct the Bank to terminate payments to the deceased member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.113
	Death of Retired Member
	The PAS will consider “domestic partnership”, “registered domestic partner”, and “spouse” to be equal and synonymous. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.114
	Death Retired Member
	The PAS will provide the capability to administer the correct and timely return of any benefits overpaid to the deceased member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.115
	Death Retired Member
	The PAS will provide the capability to administer the correct and timely payment of any benefits underpaid to the deceased member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.116
	
	The PAS will provide the capability to calculate the continuance amount to the beneficiaries. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.117
	Death Retired Member
	The PAS will provide the capability to include the deceased retired member in a Death Report. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.118
	Death Retired Member
	The PAS will provide context-aware checklists to assist in the collection of information and documents supporting the process of a retired member death.

Information from system required to process the final payment:

Member/payee name

Member /payee SSN or ID number
Membership Type (Safety, General)

Type of death benefit

Calculation of benefit amount
Membership Status (Retired)

Suspension of retiree payroll setup
Marriage Certificate

Information needed from beneficiary(ies) if not already present:

Date of death of retiree

Beneficiary name

Beneficiary SSN

Beneficiary Relationship

Birth Certificate of beneficiaries

Beneficiary address
Beneficiary age

Documents required from the beneficiary: 

Guardianship papers, if applicable

Copy of Death certificate
Minor’s birth certificate (if beneficiary is a minor)

Beneficiary’s birth certificate, if applicable
Copy of Marriage certificate

CA Domestic Partner registration, if applicable

Information provided to beneficiary:

Direct deposit form, if there’s a continuance

Federal and State Tax withholding forms for Final Days payment

Request for death certificate

If no marriage certificate is on file, then a request for this document

Request for birth certificate of the beneficiary(ies), if not on file

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.119
	Death Retired Member
	The PAS will provide the capability to include the beneficiary payee(s) to the payroll interface file that will be sent to the Bank.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.120
	Death Retired Member
	The PAS will calculate taxability of payments to beneficiaries properly. All FCERA benefits are taxable except for a service-connected disability retired death, in which case a portion of the continuance and COLA is non-taxable, while the Supplemental Benefit and both types of the Health Benefits are taxable. For service-connected disability retirement, the continuance payments to the eligible spouse retain the same taxability as the retiree’s taxability, whereas the continuance payments to alternate payees will be taxable.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.121
	
	The PAS will calculate Final Days Payment as a pro-ration of the deceased member’s retirement benefit based on the number of days alive in the final month. An example is shown below:

Day of Month the member died:

9

Divided by Number of days in the month the member died: (28, 29, 30, or 31, depending on the month the member died)

31

Multiplier (rounded to 4 digits after decimal)

0.2903

The resulting multiplier is applied to the various components of the monthly benefit, as shown in the example below, to calculate the Final Days payment.

Monthly Benefit Amount

% factor

Partial Payment for Days Alive in Month

Annuity

$144.13

X

.2903

=

$41.84

Current Service

$283.46

X

.2903

=

$82.29

Supp Benefit

$180.00

X

.2903

=

$52.25

COL

$264.23

X

.2903

=

$76.71

Sup COL

$0

X

.2903

=

$0.00

VS Health Benefit

$60.00

X

.2903

=

$17.42

Board of Retirement non-vested Health Benefit

$100.00

X

.2903

=

$29.03


	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.122
	Death Retired Member
	The PAS will provide the capability for FCERA to modify death benefit calculations without reprogramming the product.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.123
	Death Retired Member
	The PAS will provide the capability for multiple beneficiaries to receive a portion of the Final Days payment, based on the percentage stated on the beneficiary form. The sum of the portions paid to multiple beneficiaries will not exceed 100% of the total amount. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.124
	Death Retired Member
	The PAS will calculate the retired member’s beneficiaries’ benefits based on the Retirement Benefit Option that the member chose during retirement processing. 

Unmodified Option

A 60% continuing monthly benefit to your spouse or registered domestic partner, if the deceased member was married for at least one year immediately preceding the member’s retirement date or married for at least 2 years after retirement and the member’s spouse or registered domestic partner is at least 55 years of age. 

A 100% continuing monthly benefit to the deceased member’s spouse or registered domestic partner, if the member was receiving a service connected disability retirement allowance and the member was married when the member became disabled. 

If the deceased member did not have a surviving spouse or registered domestic partner, or if the surviving spouse or registered domestic partner dies, the continuing monthly benefit will be paid collectively to the member’s dependent children until the last child marries, reaches age 18 (age 22 if a full-time student in an accredited school) or dies, whichever comes first.

If the deceased member’s spouse or registered domestic partner dies before the member or if the member does not have an eligible spouse, registered domestic partner or dependent child (ren), a continuing monthly benefit is not available. This option then provides for a lump sum payment to the member’s named beneficiary or the member’s Estate of any balance remaining from the member’s accumulated contributions less the sum of monthly annuity payments received by the member before death.
 Option 1

A lump sum payment to the member’s beneficiary of any balance remaining from the member’s accumulated contributions less the sum of monthly retirement payments received by the member before death.
Option 2

A 100% continuing monthly benefit to the member’s beneficiary.
Option 3

A 50% continuing monthly benefit to the member’s beneficiary.
Option 4

"Basic Option 4" as defined by the Board of Retirement is one which provides equal continuing benefits to more than one beneficiary or is required in order to implement a court-approved Domestic Relations Order. 

There is no reversion to the remaining beneficiaries should they predecease one another.

Election of the "Basic Option 4" benefit as defined above does not require additional approval by the Board of Retirement; however, any other retirement benefit option must be approved by the Board of Retirement. 

There is no opportunity to change the member’s named beneficiaries after retirement should the beneficiaries die before the member

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.125
	Death Retired Member
	The PAS will include the full amount of the vested and non-vested Health Benefit regardless of the Retirement Benefit Option the member chose during retirement processing.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.126
	Death Retired Member
	The PAS will provide context-aware checklists and automated workflow to assist in the processing of death events without the need to use Excel or other outside tools.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.127
	Death Retired Member
	The PAS will provide the capability for FCERA to modify the checklists as necessary to accommodate special circumstances.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.128
	Death Retired Member
	The PAS will allow a continuance to be calculated only for a living person and paid only to a living person or to the estate of the deceased member. (With a DRO, the community property share may continue to the estate of the non-member so long as there is a stream of payments on behalf of the member.) 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.129
	Death Retired Member
	The PAS will stop monthly continuance benefits upon death of a member’s spouse/registered domestic partner or upon death of the beneficiary.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	502.130
	Death Retired Member
	The PAS will provide manual override to all calculations and other values associated with retired member death processing, to accommodate DROs and other special circumstances.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.13 COLA Adjustments (503)
	ReqID
	Process
	Requirement details
	Priority
	Meets Requirement?

	503.001
	COLA Adjustments
	The PAS will provide capabilities to automate the calculation and application of COLA adjustments on payees’ retirement benefit, as approved by the Board.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	503.002
	COLA Adjustments
	The PAS will calculate COLA Adjustment per the following rules.

The COLA Adjustment is effective on April 1 of each year after the member retires.

New retirees are eligible for the COLA Adjustment if they have retired on or before April 1st in the current year. All existing retirees are eligible annually.   

The COLA Adjustment is calculated in the accordance with the change in the annual Consumer Price Index (CPI) for the Western Region of the United States. 

The current maximum COLA increase in any year is 3%.

There is no minimum, thus the COLA can be negative.

Any change in the annual CPI in excess of 3% is held in a ‘COLA bank’ and applied to the COLA Adjustment for a future year when the annual CPI is less than 3%. The COLA bank is replenished by excess CPI in future years. The COLA bank can be added to and subtracted from as needed and can hold a negative balance.

If the approved annual COLA rate is negative, the PAS will: 

For existing retirees, the PAS will start reducing the retired member’s COLA bank until the retired member’s COLA bank balance reaches zero.

When the COLA bank reaches zero, then the PAS will start reducing the COLA Benefit amount accumulated on the retired member’s account, until that is zero.

When the COLA Benefit becomes zero, then the PAS will reduce the COLA bank balance to be negative. For a new retiree who has no COLA Benefit amount to reduce, the retiree’s COLA bank could become negative in the first year.

The member’s base retirement benefit amount is never affected by COLA Adjustment calculations. 

When the approved COLA rate is again positive, the PAS will eliminate any negative balance in the retiree’s COLA bank before providing additional COLA benefit. 
	3
	1

2

3

4

 FORMCHECKBOX 


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
D


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
D

 FORMCHECKBOX 



	503.003
	COLA Adjustments
	The PAS will provide the capability to maintain as separate values the amount for the basic retirement benefit (taxed and taxable) and the amount for the Temporary Annuity Option. 
	3
	1

2

3

4

 FORMCHECKBOX 


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
D


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
D

 FORMCHECKBOX 



	503.004
	COLA Adjustments
	The PAS will apply the COLA Adjustment to the base retirement benefit amount, including previous accumulated COLA Adjustment amounts.
	3
	1

2

3

4

 FORMCHECKBOX 


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
D


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
D

 FORMCHECKBOX 



	503.005
	COLA Adjustments
	The PAS will apply the COLA Adjustment to the Temporary Annuity Option amount, including previous accumulated COLA Adjustment amounts.
	3
	1

2

3

4

 FORMCHECKBOX 


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
D


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
D

 FORMCHECKBOX 



	503.006
	COLA Adjustments
	The PAS will provide the capability to differentiate taxable disability benefits from non-taxable disability benefits on new retiree accounts.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	503.007
	COLA Adjustments
	The PAS will provide the capability to differentiate taxable disability benefits from non-taxable disability benefits on existing retiree accounts.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	503.008
	COLA Adjustments
	The PAS will apply a non-taxable COLA adjustment to non-taxable disability benefits.
	3
	1

2

3

4

 FORMCHECKBOX 


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
D


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
D

 FORMCHECKBOX 



	503.009
	COLA Adjustments
	The PAS will apply a taxable COLA adjustment to taxable disability benefits.
	3
	1

2

3

4

 FORMCHECKBOX 


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
D


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
D

 FORMCHECKBOX 



	503.010
	COLA Adjustments
	The PAS will provide the capability to automate the calculation of COLA Adjustments for conversions from service retirement to non-service connected disability retirement.
	3
	1

2

3

4

 FORMCHECKBOX 


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
D


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
D

 FORMCHECKBOX 



	503.011
	COLA Adjustments
	The PAS will provide the capability to automate the calculation of COLA Adjustments for conversions from service retirement to service-connected disability retirement.
	3
	1

2

3

4

 FORMCHECKBOX 


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
D


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
D

 FORMCHECKBOX 



	503.012
	COLA Adjustments
	The PAS will provide the capability for non-technical staff to manually override COLA Adjustment calculations on individual eligible accounts.
	3
	1

2

3

4

 FORMCHECKBOX 


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
D


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
D

 FORMCHECKBOX 



	503.013
	COLA Adjustments
	The PAS will provide the capability for non-technical staff to manually override COLA Adjustment calculations on a list of eligible accounts meeting certain criteria.
	3
	1

2

3

4

 FORMCHECKBOX 


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
D


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
D

 FORMCHECKBOX 



	503.014
	COLA Adjustments
	The PAS will provide the capability for non-technical staff to manually override COLA Adjustment calculations on all eligible accounts.
	3
	1

2

3

4

 FORMCHECKBOX 


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
D


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
D

 FORMCHECKBOX 



	503.015
	COLA Adjustments
	The PAS will provide the capability to manually override the effective date of the increase resulting from the COLA Adjustment.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	503.016
	COLA Adjustments
	The PAS will provide the capability for FCERA to review the COLA Adjustment calculation results prior to the PAS applying adjustment transactions to the retirees’ accounts.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	503.017
	COLA Adjustments
	The PAS will provide the capability for non-technical staff to apply COLA Adjustments.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	503.018
	COLA Adjustments
	The PAS will provide the capability to automate the administration of the COLA bank.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	503.019
	COLA Adjustments
	The PAS will provide the capability to allow manual entries in the COLA bank when necessary.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	503.020
	COLA Adjustments
	The PAS will provide the capability to automate the calculation and applying of the Supplemental COLA Adjustment, when approved by the Board.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	503.021
	COLA Adjustments
	The PAS will calculate Supplemental COLA Adjustments amounts according to the following rules:

1. Regular COLA Adjustments must be calculated prior to Supplemental COLA.

2. The Board approves the providing of the Supplemental COLA by authorizing funding for the benefit. 

3. The calculation is as follows:

For any type of Retirement before January 1, 2001:

(annuity plus current service plus supplemental benefit plus COLA) times (COLA bank for year of retirement -25%) equals Supplemental COLA

For Service retirement and non-service connected disability on or after January 1, 2001:

(annuity plus current service plus supplemental annuity plus COLA) times (COLA bank for year of retirement -25%) equals Supplemental COLA

For Service Connected Disability on or after January 1, 2003:

(taxable annuity plus taxable current service plus taxable supplemental annuity plus taxable COLA) times (COLA bank for year of retirement -25%)  equals taxable Supplemental COLA

(non-taxable annuity plus non-taxable current service plus non- taxable supplemental annuity plus non-taxable COLA) times (COLA bank for year of retirement -25%) equals non-taxable Supplemental COLA

For Temporary Annuity Option after July 1, 2006:

(annuity plus current service plus supplemental annuity plus COLA) times (COLA bank for year of retirement - 25%) equal Supplemental COLA adjustment 

(TAO annuity plus TAO current service plus TAO supplemental annuity plus TAO COLA) times (COLA bank for year of retirement - 25%) equals TAO Supplemental COLA. (Note: This calculation would be rare as it would require high levels of inflation over a short period of time.)

4. Supplemental COLA does not affect the members’ COLA bank. It can be viewed as a ‘bonus’ to the members receiving retirement benefits in that year.

5. Whereas regular COLA Adjustments draw upon the member’s COLA bank to allow 3%, Supplemental COLA is a calculated dollar amount funded from excess earnings.
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	503.022
	COLA Adjustments
	The PAS will provide the capability for non-technical staff to manually override Supplemental COLA Adjustment calculations on individual eligible accounts.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	503.023
	COLA Adjustments
	The PAS will provide the capability for non-technical staff to manually override the Supplemental COLA Adjustment calculations on a list of eligible accounts meeting certain criteria.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	503.024
	COLA Adjustments
	The PAS will provide the capability for non-technical staff to manually override Supplemental COLA Adjustment calculations on all eligible accounts.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	503.025
	COLA Adjustments
	The PAS will provide the capability to manually override/correct the effective date of the Supplemental COLA Adjustment.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	503.026
	COLA Adjustments
	The PAS will provide the capability for FCERA to review the Supplemental COLA Adjustment calculation results prior to the PAS applying the adjustment transactions to the retirees’ accounts.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	503.027
	COLA Adjustments
	The PAS will provide the capability for non-technical staff to apply Supplemental COLA Adjustments.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.14 Deferred Retirement (505)
	ReqID
	Process
	Requirement details
	Priority
	Meets Requirement?

	505.001
	Deferred Retirement
	The PAS will provide the capability to process a terminated employee who elects deferred retirement.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	505.002
	Deferred Retirement
	The PAS will provide data fields into which FCERA can enter information about the agency where the member established reciprocity
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	505.003
	Deferred Retirement
	The PAS will provide the capability to identify terminated members automatically based on information in the payroll data from Plan Sponsors (PSBiweekly from County. Manual entry or spreadsheet data from Districts).
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	505.004
	Deferred Retirement
	The PAS will provide the capability, using user-definable rules, to set the member’s account status automatically to Suspense for a vested termination having no Disposition Form on file.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	505.005
	Deferred Retirement
	The PAS will provide the capability, using user-definable rules, to set the member’s account status automatically to Inactive for a non-vested termination having no Disposition Form on file.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	505.006
	Deferred Retirement
	The PAS will qualify a vested member (having at least 5 years of service including reciprocal time, but excluding any public service credit purchased) as eligible for deferred retirement. The member will be eligible to receive the FCERA retirement benefit when one of the two conditions listed below occurs:

1. Contributions have been on deposit for 10 years total and the member is at least age 50; or

2. Member is eligible for service retirement (as documented elsewhere in the Retirement process)
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	505.007
	Deferred Retirement
	The PAS will qualify a non-vested member (having less than 5 years of service credit, including reciprocal time but excluding any public service credit purchased)  as eligible for deferred retirement if one of the following applies:
1. Member chooses to leave contributions and interest on deposit at FCERA until the member is age 70, at which time the member is eligible to receive a retirement benefit regardless of years of service. Or, the member may withdraw contributions and interest.

2. Member establishes reciprocity within six months after the date of terminating with the FCERA. The member may not cancel the deferred retirement or withdraw contributions while a member of a reciprocal agency. If an FCERA employer is the member’s last employer, the member is permitted to cancel a deferred retirement and withdraw contributions plus interest. Canceling a deferred retirement election requires Board approval. 
a. The reciprocal deferred member may be eligible for a FCERA retirement benefit when the member’s contributions have been on deposit for a minimum of ten years.

b. The reciprocal deferred member may begin receiving monthly retirement allowance at any time the member would have been eligible for a service retirement had the member remained in service with FCERA. Reciprocity is not broken if the member retirees under FCERA eligibility and keeps working to meet the retirement age eligibility requirements of the reciprocal agency. That is, the member can receive a retirement benefit from FCERA while working to meet the age eligibility of the reciprocal agency.

3. Member does not establish reciprocity. If a member has not established reciprocity with a reciprocal agency, the PAS will allow the member to cancel the deferred retirement election and withdraw all contributions plus interest any time before the member begins receiving FCERA retirement benefits. Canceling a deferred retirement election requires Board approval.
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	505.008
	Deferred Retirement
	The PAS will maintain the member in deferred retirement status until one of the following events occurs:

1. the member contacts FCERA to begin receiving retirement benefits, or 

2. the member changes the previous decision to defer retirement. Canceling a deferred retirement requires Board approval.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	505.009
	Deferred Retirement
	The PAS will provide manual override of business rules to accommodate status changes and special circumstances.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	505.010
	Deferred Retirement
	The PAS will include reports and/or alerts to identify when a member is age 70, and living, and in deferred retirement status.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	505.011
	Deferred Retirement
	The PAS will provide the capability to generate a Reciprocity Denied/Confirmed Letter when the member’s request for reciprocity has been decided.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	505.012
	Deferred Retirement
	The PAS will provide the capability to generate a Termination Letter to the member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	505.013
	Deferred Retirement
	The PAS will provide the capability to generate a Request for Disposition of Funds Form to the member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	505.014
	Deferred Retirement
	The PAS will provide the capability to generate an Activity Report.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	505.015
	Deferred Retirement
	The PAS will provide the capability to generate a Terminations Report.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.15 Member Counseling (506)  

	ReqID
	Process
	Requirement details
	Priority
	Meets Requirement?

	506.001
	Member Counseling
	The PAS will provide tools, reports, scheduling, and other capabilities to assist FCERA is preparing members for retirement decisions.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	506.002
	Member Counseling
	The PAS will generate the Retirement Checklist to aid the Retirement Coordinator in planning the counseling sessions.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	506.003
	Member Counseling
	The PAS will provide capabilities to allow FCERA to identify which members are within FCERA-specified time windows of retirement on an ongoing basis. The members of most concern are those who have recently vested, those who have 10 years in the system, and those who are within in a FCERA-specified number of years of retirement. Tools such as reports with flexible inputs, automatic reminders, or other alerting mechanisms to identify these members are potential solutions to this requirement.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	506.004
	Member Counseling
	The PAS will provide the capability for the Retirement Coordinator to write file notes in an electronic document management system for topics that were discussed in the counseling session, and then to access the notes from the PAS system in the context of the member’s account.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	506.005
	Member Counseling
	The PAS will provide the capability for the Retirement Coordinator to follow up with the member by sending a general correspondence letter to restate any important points that were discussed in the session.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	506.006
	Member Counseling
	The PAS will prompt the user to choose whether the dates entered on the most recent (or other) Estimate should be used on the application. If the answer is yes, the PAS will populate the Application with the dates from the chosen Estimate. If the answer is no, the Retirement Coordinator will enter the desired dates on the application. Answering no and entering custom dates on the Application will not affect the dates on any Estimate generated previously.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	506.007
	Member Counseling
	The PAS will generate letters to the reciprocal agencies relevant to the member using data from the PAS to populate the content of the letter.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	506.008
	Member Counseling
	The PAS will suggest retirement dates and other strategies to maximize the member’s retirement benefit, given all the information that the PAS knows about the member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	506.009
	Member Counseling
	The PAS will examine the member’s history and infer whether a service purchase would be a strategy for the member to maximize retirement benefit. If appropriate, the PAS will present the purchase strategies and their associated costs. The factors to consider are listed below. Items a, b, c can indicate a break in service and therefore an opportunity for a service purchase. 

a. LOA Medical
b. FMLA 

c. Military Leave 

d. Public Service 

e. Reciprocity from another agency(s) 

f. Extra Help time
g. Redeposit


	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	506.010
	Member Counseling
	The PAS will infer from the member’s history and electronic documents on file whether the member needs to produce further documents such as Marital Dissolution papers, Marriage certificate, Death certificate of spouse, Birth Certificates, etc.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	506.011
	Member Counseling
	The PAS will provide the capability to convert the member’s remaining annual leave, including sick leave and time off, to service credit using biweekly, semimonthly or monthly calculations as appropriate for the member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	506.012
	Member Counseling
	The PAS will provide reminders to the Retirement Coordinator when a new Estimate needs to be prepared:
a) at the time the Retirement Option forms are generated
b) at the time the member’s file is prepared for retiree payroll
c) when any adjustment is prepared
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	506.013
	Member Counseling
	The PAS will ensure the Termination Date and Retirement Date shown on the Application equal the dates on the Retirement Options sheet (not the Estimate) presented to the member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	506.014
	Member Counseling
	The PAS will prohibit the member from purchasing LOA Personal time toward retirement qualification.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	506.015
	Member Counseling
	The PAS will allow the member to purchase Extra Help time toward the vesting requirement.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	506.016
	Member Counseling
	The PAS will allow the member to purchase the first two weeks of employment from when the member was a new hire (contributions to FCERA do not start until the second payroll cycle).
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.16 Interest Posting (508)
	ReqID
	Process
	Requirement detail
	Priority
	

	508.001
	Interest Posting
	FCERA requires the PAS to provide an automated capability to calculate and post semi-annual interest to members’ accounts.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.002
	Interest Posting
	The PAS will provide reports to validate member account balances as of a user-specified date prior to calculating semi-annual interest on the account.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.003
	Interest Posting
	The PAS will provide reports to validate member account statuses as of a user-specified date prior to calculating interest on the account.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.004
	Interest Posting
	The PAS will validate that all active payroll contributions required to calculate interest for the interest period have been processed.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.005
	Interest Posting
	The PAS will provide the capability to enter the approved annualized interest rate for member contributions. Currently, the annual interest rate is approved on April 1 each year.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.006
	Interest Posting
	The PAS will provide the capability to change the approved annual rate each sixth month period. While this is not current practice at FCERA, it may need to be accommodated in the future. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.007
	Interest Posting
	The PAS will preserve the history of all approved interest rates.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.008
	Interest Posting
	The PAS will calculate the members’ interest amounts using the member account balance as of the prior interest period interest posting (June interest is calculated using the account balance as of the previous December 31 interest posting. December interest is calculated using the account balance as of the previous June 30 interest posting).
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.009
	Interest Posting
	The PAS will calculate interest for each contribution category (Basic, COLA, Supplemental Basic, and Supplemental COLA) and Tier type appropriate to the members’ accounts.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.010
	Interest Posting
	The PAS will post interest for each contribution category (Basic, COLA, Supplemental Basic, and Supplemental COLA) and Tier type appropriate to the members’ accounts.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.011
	Interest Posting
	The PAS will calculate and post one-half of the annual interest rate for the June posting, and then one-half of the annual interest rate for the December posting.  
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.012
	Interest Posting
	For each contribution category and Tier type combination appropriate to the member, PAS will calculate interest for the period as 

[Interest = Interest Rate%  x  0.5 x $value of category/Tier combination as of the previous period interest posting]

(note that there could be many interest transactions posted for a member each interest period, when the various combinations of category and tier are considered)
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.013
	Interest Posting
	The PAS will round the calculated interest dollar amount to the nearest whole cent ($.01)
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.014
	Interest Posting
	The PAS will provide the capability to create a trial interest posting prior to applying the semi-annual interest to the members’ accounts. The trial interest posting will compute all interest amounts using the same rules and algorithms the actual interest posting uses.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.015
	Interest Posting
	The trial interest posting will provide, at a minimum, these data elements, for each member account:

1. Total Contributions to date($)

2. Total Interest to date ($)

3. Member SSN on the account

4. First Name on account

5. Last Name on account 

6. Account category or Category Status (Active, Retired, Inactive, Refund, Deferred, etc)
7. Interest amount to be added ($) to the account
8. New balance on account after interest is added ($)
The PAS will provide the capability to view data elements of the trial interest posting data grouped and subtotaled by various dimensions to aid in the validation of the totals. An example of an acceptable grouping is shown below. A series of reports or a pivot table tool may be appropriate to aid in this analysis.
Active

 >General

 >>Employer 1

 >>>Member ($total for all Tiers applicable to member)

 >>>Member ($total for all Tiers applicable to member)

 >>Total ($) for Active-General-Employer 1

 >>Employer 2

 >>>Member ($total for all Tiers applicable to member)

 >>>Member ($total for all Tiers applicable to member)

>>Total ($) for Active-General-Employer 2

>Total ($) for Active-General

>Safety

 >>Employer 1

 >>>Member ($total for all Tiers applicable to member)

 >>>Member ($total for all Tiers applicable to member)

 >>Total ($) for Active-Safety-Employer 1

 >>Employer 2

 >>>Member ($total for all Tiers applicable to member)

 >>>Member ($total for all Tiers applicable to member)

 >>Total ($) for Active-Safety-Employer 2

>Total ($) for Active-Safety

Total ($) for Active

Suspended

  -repeat tree as above

Deferred

 -repeat tree as about

Inactive

 -repeat tree as above

Refunded

 -repeated tree as above

Not Participating

-repeated tree as above

Retired

-repeated tree as above

Deceased

-repeat tree as above

Overall ($) Total

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.016
	Interest Posting
	The PAS will notify the user, via a report or other mechanism, if any variances equal to or greater than $0.02 are present in the trial balances. The user will correct variance prior to posting interest to productions.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.017
	Interest Posting
	The PAS will provide the capability to run an automated job to post and finalize the calculated interest to the members’ accounts once the trial balance is approved.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.018
	Interest Posting
	The PAS will maintain an audit trail of the interest calculation and posting process that logs, at a minimum, timestamps, the start, warnings, errors, and the completion of the calculations and posting.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.019
	Interest Posting
	The PAS will calculate and post interest for account types that are eligible to earn interest: Active, Inactive, Suspense, and Deferred, plus members who have left their contribution balance with FCERA but are not yet receiving their retirement benefit.

The PAS will include partially refunded eligible accounts when calculating interest. All eligible accounts with a balance greater than $0.00 will earn interest.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.020
	Interest Posting
	The PAS will post interest transactions in the amount of the interest calculated for the interest period.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.021
	Interest Posting
	The PAS will clearly indentify interest transactions as interest by including the word ‘INTEREST or ‘INT’ in the description or type of the transaction.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.022
	Interest Posting
	The PAS will allow values for the interest rate to 3 digits to the left of the decimal and 5 digits to the right of the decimal (999.99999%).
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.023
	Interest Posting
	The PAS will allow the value zero (0%) as an interest rate.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.024
	Interest Posting
	The PAS will allow both positive and negative values for interest rate.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.025
	Interest Posting
	The PAS will allow the value zero dollars $0.00 as an interest amount.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.026
	Interest Posting
	The PAS will allow both positive and negative dollars values for interest amount.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.027
	Interest Posting
	When the approved interest rate is 0% the PAS will post an amount of $0.00 for each contribution category (Basic, COLA, Supplemental Basic, Supplemental COLA) and Tier type appropriate to the member (rather than posting no interest transaction for the period).
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.028
	Interest Posting
	The PAS will provide interest calculation and posting capabilities that are entirely independent of importing current pay period payroll transactions. (Interest is calculated based on the cash balance after the previous interest posting, not the current cash balance.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.029
	Interest Posting
	The PAS will provide the capability for FCERA to calculate and post interest manually for accounts and groups of accounts that have special circumstances. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.030
	Interest Posting
	The PAS will provide the capability to exclude from automated interest calculation and posting those accounts for which the interest calculation and posting was performed manually.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.031
	Interest Posting
	 The PAS will provide the capability to mark posted interest transactions as Pending while the posting is being verified and reconciled.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.032
	Interest Posting
	The PAS will provide the capability to mark all Pending interest transactions as Reconciled once the interest posting has been verified.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.033
	Interest Posting
	The PAS will provide the capability to mark individual Pending interest transactions as Reconciled once the interest posting has been verified.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.034
	Interest Posting
	Once an interest transaction is marked as Reconciled, the transaction cannot be altered, except by a user with administrative permissions.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.035
	Interest Posting
	The PAS will provide the capability for a FCERA used with administrative permissions to override interest calculations and post the amount manually, for extenuating circumstances. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.036
	Interest Posting
	The PAS will calculate interest, run trial balances, and post interest without impact to other PAS operations. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.037
	Interest Posting
	The PAS will provide the capability to recalculate the correct interest amounts when adjustments are made to contributions in prior periods.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.038
	Interest Posting
	The PAS will provide the capability to calculate and post the necessary adjustments to interest at any time in the case of interest errors.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.039
	Interest Posting
	The PAS will provide the capability to generate reports and letters detailing corrections to erroneous interest postings. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.040
	Interest Posting
	The PAS will provide the capability to calculate, at every semi-annual interest posting, an amount of interest based on the difference between one-half of the Assumed Interest Rate and one-half of the Apportioned Interest Rate, and credit that amount to the Employers’ Reserve accounts.

Example: An Apportioned Interest Rate of 0.5% is used to calculate interest on active member accounts. The Assumed Interest Rate applicable to the period is 8%. Therefore, 3.5% interest (4% - .5%), computed on the member’s account balance, will be credited to the associated Employer’s reserve account.


	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	508.041
	Interest Posting
	The PAS will provide the capability to transfer interest accumulated on the member’s behalf in the Employer’s Reserve account to the member’s account at retirement.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.17 Retiree Payroll (509) 

	ReqID
	Process
	Requirement details
	Priority
	Meets Requirement?

	509.001
	Retiree Payroll
	The PAS will provide functionality to complete monthly retiree and lump sum payroll processing at FCERA.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	509.002
	Retiree Payroll
	The PAS must provide adequate review, reconciliation, and quality assurance checks to ensure the payroll data is correct regardless of the processing model FCERA adopts.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	509.003
	Retiree Payroll
	The PAS will provide the capability to create payroll interface file(s) compatible with the Bank.
	3
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	509.004
	Retiree Payroll
	The PAS will provide the capability to create payroll interface file(s) containing new retirements.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	509.005
	Retiree Payroll
	The PAS will provide the capability to create payroll interface file(s) containing recurring pension payments.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	509.006
	Retiree Payroll
	The PAS will provide the capability to create payroll interface file(s) containing lump sum distributions.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	509.007
	Retiree Payroll
	The PAS will provide the capability to import the Bank’s payroll output file into the PAS.
	3
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	509.008
	Retiree Payroll
	The PAS will provide the capability to select a subset of fields in the Bank’s payroll output file for importing into the PAS.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	509.009
	Retiree Payroll
	The PAS will provide the capability to warn FCERA staff when an individual payee account id is scheduled to receive two payments on the same FCERA business day.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	509.010
	Retiree Payroll
	The PAS will provide the capability to automatically change the payment date to the next FCERA business day when an individual payee account id is scheduled to receive two payments on the same day. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	509.011
	Retiree Payroll
	The PAS will provide the capability to change the payment date manually to the next FCERA business day when an individual payee account id is scheduled to receive two payments on the same day. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	509.012
	Retiree Payroll
	The PAS will provide the capability to compute proper tax withholding based on W4P and tax tables.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	509.013
	Retiree Payroll
	The PAS will provide the capability to compute proper tax withholding based on DE 4P and tax tables.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	509.014
	Retiree Payroll
	The PAS will provide the capability to compute proper tax withholding based on other states’ withholding and tax tables.
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	509.015
	Retiree Payroll
	The PAS will provide the capability to compute proper tax withholding based on NRA tax rules.
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	509.016
	Retiree Payroll
	The PAS will provide the capability to accommodate off-cycle payment requests.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	509.017
	Retiree Payroll
	The PAS will provide the capability to capability to provide gross payment information (pre-tax) to an outsourced payroll processor.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	509.018
	Retiree Payroll
	The PAS will provide the capability to provide net payment information (post-tax) to an outsource payroll processor.
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	509.019
	Retiree Payroll
	The PAS will provide the capability to calculate payment amounts funded from an unlimited number of funding sources.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	509.020
	Retiree Payroll
	The PAS will provide the capability to issue payments from an unlimited number of funding sources.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	509.021
	Retiree Payroll
	The PAS will provide the capability to include an unlimited number of voluntary deductions to the member’s gross payment amount in the payroll interface file. (Currently, the only authorized voluntary deductions are Federal and State Income tax, health insurance under a County plan, dues for membership in the Retired Employees of Fresno County Organization.)
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	509.022
	Retiree Payroll
	The PAS will provide the capability to include an unlimited number of mandatory deductions to the member’s gross payment amount, as ordered by Court or other authoritative body, in the FCERA payroll interface file. (Such mandatory deductions could be for Alimony, Child Support, repayments, or other deductions that FCERA has been ordered to apply.)
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	509.023
	Retiree Payroll
	The PAS will provide the capability to include an unlimited number of reductions to the member’s gross benefit amount in the payroll interface file, with each reduction having its own stop date. (This is often done for repayment of funds to FCERA, rather than using a payroll deduction.)
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	509.024
	Retiree Payroll
	The PAS will provide the capability to treat repayments as a deduction, by exception only. (Usually repayments are done as a reduction to gross benefit amount, not a deduction from payroll.)
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	509.025
	Retiree Payroll
	The PAS will provide the capability to include an unlimited number of adjustments to the member’s gross benefit amount in the payroll interface file. (Adjustments include amounts for COLA, Supplemental COLA, and Health Benefits)
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	509.026
	Retiree Payroll
	The PAS will compute payment dates based on the FCERA business calendar. FCERA will be closed on the following days in recognition of the holiday celebrated on that date. If the last day of the month falls on one of the holidays recognized by FCERA, or on a weekend, the PAS will change the payroll payment date to be the FCERA business day preceding the holiday or weekend.

· January 1 (New Year’s Day) (preceding Friday if holiday falls on Saturday, following Monday if holiday falls on Sunday)

· Third Monday in January (Martin Luther King Day)

· Third Monday in February (President’s Day)

· March 31 (Cesar Chavez Day) (preceding Friday if holiday falls on Saturday, following Monday if holiday falls on Sunday)

· Fourth Monday In May (Memorial Day)

· July 4 (Independence Day) (preceding Friday if holiday falls on Saturday, following Monday if holiday falls on Sunday)

· First Monday in September (Labor Day)

· November 11 (Veteran’s Day) (preceding Friday if holiday falls on Saturday, following Monday if holiday falls on Sunday)

· Fourth Thursday and Friday in November (Thanksgiving Day)

· December 25 (Christmas Day) (preceding Friday (preceding Friday if holiday falls on Saturday, following Monday if holiday falls on Sunday)


	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	509.027
	Retiree Payroll
	The PAS will provide capabilities to ensure that paper checks and check advices can be mailed on the 4th business day prior to the last FCERA business day of the month.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	509.028
	Retiree Payroll
	The PAS will provide the capability to recreate a payroll file if errors where found and corrected prior to FCERA authorizing payments.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	509.029
	Retiree Payroll
	The PAS will provide the capability to retransmit a payroll file to an outsourced provider if the previous transmit failed.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	509.030
	Retiree Payroll
	The PAS will provide the capability to include demographic information in the interface file to the payment processor. 
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	509.031
	Retiree Payroll
	The PAS will provide the flexibility for FCERA to adopt gradual improvements to the payroll processing model. FCERA may chose to continue with the current model for a period of time, changing at a convenient start of a future quarter or year.
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	509.032
	Retiree Payroll
	The PAS will include in the basic benefit amount sent to the Bank, the increase to the basic benefit amount resulting from a golden handshake.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	509.033
	Retiree Payroll
	The PAS will exclude from the years of service value sent to the Bank, the additional years of service resulting from a golden handshake.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	509.034
	Retiree Payroll
	The PAS will maintain the separation of retirement benefits when one member spouse survives another member spouse. For example, if both spouses are FCERA members and one dies, the surviving spouse receives their own retirement and the retirement benefits as a beneficiary of their spouse. The two benefits cannot be merged.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	509.035
	Retiree Payroll
	The PAS will provide the capability to query the PAS for checks that have not cleared for N days, where N is specified by the user.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	509.036
	Retiree Payroll
	The PAS will provide the capability to generate an editable letter to the member when a payment check has not cleared after 35 days.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	509.037
	Retiree Payroll
	The PAS will provide the capability to manually void a check payment as stale-dated when the check has not cleared for 180 days.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	509.038
	Retiree Payroll
	The PAS will provide the capability to generate and editable letter to the member when a check payment has been voided as stale-dated.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.18 Year End Processing (510)
	ReqID
	Process
	Requirement detail
	Priority
	Meets Requirement?

	510.001
	Year End Processing
	FCERA requires a PAS to fulfill the objectives and scope of Year End Processing 
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	510.002
	Year End Processing
	The PAS will provide the tools and data necessary to verify that the Distribution Codes used on transactions throughout the calendar year are correct, with special attention placed on 

· New Retirees

· Service Connected Disabilities

· Conversions (Service retirements converted to either Non-Service Connected Disability or Service Connected Disability)

· Distribution Code changes. 1099R Distribution Codes are established by the IRS and vary by the type of retirement.

· Taxability corrections and changes


	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	510.003
	Year End Processing
	The PAS will provide the capability to assist in verifying that the payroll data at the Bank reconciles to the data in the PAS.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	510.004
	Year End Processing
	The PAS will provide the capability to verify proper taxability for accounts that span January 1, 2003
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	510.005
	Year End Processing
	The PAS will provide the capability to make corrections to payroll data in support of year-end processing.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	510.006
	Year End Processing
	The PAS will provide the capability to create an interface file to the Bank containing corrections with regards to year-end processing
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	510.007
	Year End Processing
	The PAS will provide the capability to validate that all known contributions were posted prior to posting interest payments for June 30 and Dec 31.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	510.008
	Year End Processing
	The PAS will provide the capability to calculate Year to Date contributions and interest by member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	510.009
	Year End Processing
	The PAS will provide the tools and data necessary to affirm the correctness of information for annual Benefits Statements to members.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	510.010
	Year End Processing
	The PAS will provide the capability to report Reserve movements sorted by status
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	510.011
	Year End Processing
	The PAS will provide the capability to report account movements and status.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	510.012
	Year End Processing
	The PAS will provided the capability to store historical, future, and current account number is accordance with the general ledger chart of accounts.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	510.013
	Year End Processing
	The PAS will provide the capability to create reports whose content correlates to FCERA’s chart of accounts and NAV GL. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.19 Tax Reporting (511)
	ReqID
	Process
	Requirement details
	Priority
	Meets Requirement?

	511.001
	Tax Reporting
	The PAS will provide tools and reports to assist FCERA staff with monthly payment reconciliation between PAS and Bank data.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	511.002
	Tax Reporting
	The PAS will provide tools and reports to ensure the dollar values reported in the annual tax summary reports exactly match the total on the members’ annual 1099R forms,
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	511.003
	Tax Reporting
	The PAS will provide tools and reports to assist FCERA staff with reconciling lump sum payments, and their associated State and Federal withholding, every payroll cycle by comparing Bank reports with PAS reports and data. 
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	511.004
	Tax Reporting
	The PAS will provide Controls Total Summary Report containing summations of all PENSIONS transactions for the period. This report is currently generated after each active payroll import.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	511.005
	Tax Reporting
	The PAS will provide the Member’s Audit Trail report.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	511.006
	Tax Reporting
	The PAS will provide the capability to create Screen shots or reports containing the information in the member’s home screen and contribution history screen.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	511.007
	Tax Reporting
	The PAS will not increase the workload on FCERA for the purposes of tax reporting.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	511.008
	Tax Reporting
	The PAS will provide the capability to retain in perpetuity all records pertaining to tax reporting.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	511.009
	Tax Reporting
	The PAS will provide the capability to track separately the two major types of payments to members (1. Retiree Payroll, and 2. Refund and Death payments) for the purposes of quarterly tax reporting.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	511.010
	Tax reporting
	The PAS will provide the capability to apply changes to taxability for the entire calendar year in the case of benefit conversions. For example, if a member converts from service retirement to service-connected disability retirement in May, the resulting taxability changes are applied to payments made in the months of January through May as well as to future payments.
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	511.011
	Tax Reporting
	The PAS will provide the capability to apply changes to taxability for a partial calendar year in the case of benefit conversions. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.20 Error Corrections and Adjustments (512)
	ReqID
	Process
	Requirement details
	Priority
	

	512.001
	Error Corrections & Adjustments
	The PAS will provide the capability to correct non-incidental errors of any scale, such that all affected parties are in the position in which they would have been had the error never occurred.
Examples of errors that have happened in the past are listed below to characterize the type of errors addressed by this requirement.
a) Adjustments to benefits

b) Off-cycle payroll. This happens when the County does not pay a person on time or correctly, such as during the transition from Active to Retired. The County creates a special payroll transaction that does not come to FCERA in the regular PSBiweekly import. FCERA staff hand-enter in PENSIONS the contributions and salary information for off-cycle payroll. Off-cycle payroll happens only with the County and Courts, not with Districts.

c) Supplemental Cost of Living Adjustment (COLA)

d) Final Compensation calculation errors

e) COLA Errors

f) Interest error posting or rate change error

g) Transactions posting to wrong individual (such as posting to beneficiary instead of member, etc)

h) Non-demographic information changes and corrections on member accounts (distribution code, location codes, for example)
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	512.002
	Error Corrections & Adjustments
	The PAS will provide a complete audit trail of all changes made to data in response to a system-wide error.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	512.003
	Error Corrections & Adjustments
	The PAS will provide sufficient information in an error correction audit trail such that data corrections can be traced from beginning to end.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	512.004
	Error Corrections & Adjustments
	The PAS will include in the error correction audit trail, at a minimum: the date of change, account affected, before value, after value, user who made the change, and reason for change.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	512.005
	Error Corrections & Adjustments
	The PAS will provide the capability to retain the error correction audit trail for any number of years, as determined by FCERA Policy. The retention period is currently 3-5 years, and may change. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	512.006
	Error Corrections & Adjustments
	The PAS will employ data compression or other efficiency algorithms on the error correction audit trail to keep storage overhead to a minimum.
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	512.007
	Error Corrections & Adjustments
	The PAS will provide the capability to support FCERA location codes. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	512.008
	Error Corrections & Adjustments
	The PAS will provide the capability to add, change, and delete location codes. (Benefits conversions are one example that can cause location codes to change on a member’s account. ex: conversion of a service retirement to disability retirement.)
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	512.009
	Error Corrections & Adjustments
	The PAS will provide the capability to ensure changes to location code are made at the Bank as well as in the PAS.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	512.010
	Error Corrections & Adjustments
	The PAS will provide the capability to track and report the status of non-member payees, such as for the stop date on continuances for minor children enrolled in school and for beneficiaries.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	512.011
	Error Corrections & Adjustments
	The PAS will provide the capability to change the actuarial assumptions under which the PAS performs some of its calculations
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	512.012
	Error Corrections & Adjustments
	The PAS will provide the capability to make changes to demographic data (name and address changes, direct deposit, withholding, for example) when required to correct errors. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	512.013
	Error Corrections & Adjustments
	The PAS will provide the capability to push changes to demographic data to the Bank in an electronic interface file.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	512.014
	Error Corrections & Adjustments
	The PAS will provide tools to aid in identifying and correcting posting errors due to non-financial changes.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	512.015
	Error Corrections & Adjustments
	The PAS will provide intelligent matching when posting transactions to member accounts.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	512.016
	Error Corrections & Adjustments
	The PAS will report transactions for which the match to the members’ accounts is questionable. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	512.017
	Error Corrections & Adjustments
	The PAS will generate the appropriate payroll adjustments that result from the correcting of posting errors.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	512.018
	Error Corrections & Adjustments
	The PAS will provide the capability for FCERA to charge a rate of interest, based on FCERA’s Policy, for overpayments resulting from errors. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	512.019
	Error Corrections & Adjustments
	The PAS will provide the capability to grant a rate of interest, based on FCERA’s Policy, for underpayments resulting from errors.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	512.020
	Error Corrections & Adjustments
	The PAS will provide the capability to override any interest rate resulting from errors. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.21 1099R Processing (513)
	ReqID
	Process
	Requirement details
	Priority
	Meets Requirement?

	513.001
	1099R Processing
	FCERA requires a PAS to fulfill the objectives and scope of the 1099R Processing process.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	513.002
	1099R Processing
	The PAS will provide the capability for an appropriately privileged user to change Distribution Codes in the PAS for the member’s payments.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	513.003
	1099R Processing
	The PAS will provide the capability to send the Distribution Code changes to the Bank in an interface file generated by the PAS.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	513.004
	1099R Processing
	The PAS will provide the capability for an appropriately privileged user to override any value in a member’s account in the PAS to correct information supporting 1099R documents. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	513.005
	1099R Processing
	The PAS will provide the capability to send 1099R corrections to the Bank in an interface file generated by the PAS.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	513.006
	1099R Processing
	The PAS will provide the capability to reconcile annual payment totals for members based on the actual payment transactions, with 1099R totals generated at the Bank. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	513.007
	1099R Processing
	The PAS will provide the capability for an appropriately privileged user to correct current tax year 1099R amounts in a member’s account.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	513.008
	1099R Processing
	The PAS will provide the capability for an appropriately privileged user to correct prior tax years 1099R. At FCERA this is only done in rare special circumstances, under legal direction.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	513.009
	1099R Processing
	The PAS will provide the capability to apply an account conversion (ex service retirement to disability) effective for the entire tax year, regardless of when the conversion actually occurred.
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	513.010
	1099R Processing
	The PAS will provide the capability to apply an account conversion (ex service retirement to disability) effective for a partial tax year, if required.
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	513.011
	1099R Processing
	The PAS will provide the capability to provide information in the monthly payroll file to the Bank such that the Bank has all the information necessary to produce Form 1099R and Form 1042 for Federal reporting,

1 - Gross Distribution:

2a - Taxable Amount:

2b - Taxability not determined:

2b - Total distribution:

4 - Fed withheld:

5 - EE contributions: (After-tax contributions).

7 - Distribution Codes:

9a - Percentage of total distribution: (Used for Death Benefits)

9b - Total EE contributions: (For the initial 1099R for a member, this amount represents the total after-tax contributions by the payee, not deducting the after-tax amount in box 5. In subsequent years this amount is the remaining after-tax amount, after the amount in box 5 is deducted)

10 - State withheld:

11 - State/Payer's state #: (PENSIONS only)

12 - State distribution: (Same as Box 1, Gross Distribution)

In addition to the standard boxes on the 1099Rs, the following demographic and account data is required:

Payee Name

Payee SSN or TaxID

Payee Address

Payee Account# (contains the value “FCERA” followed by a location code, for example FCERA SSCD or FCERA GNRL)

Payer information and Federal ID


	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	513.012
	1099R Processing
	The PAS will provide the capability to provide information in the monthly payroll file to the Bank such that the Bank has all the information necessary to produce Form 1099R and Form 1042 for Sate reporting.

1 - Gross Distribution:

2a - Taxable Amount:

2b - Taxability not determined:

2b - Total distribution:

4 - Fed withheld:

5 - EE contributions: (After-tax contributions).

7 - Distribution Codes:

9a - Percentage of total distribution: (Used for Death Benefits)

9b - Total EE contributions: (For the initial 1099R for a member, this amount represents the total after-tax contributions by the payee, not deducting the after-tax amount in box 5. In subsequent years this amount is the remaining after-tax amount, after the amount in box 5 is deducted)

10 - State withheld:

11 - State/Payer's state #: (PENSIONS only)

12 - State distribution: (Same as Box 1, Gross Distribution)

In addition to the standard boxes on the 1099Rs, the following demographic and account data is required:

Payee Name

Payee SSN or TaxID

Payee Address

Payee Account# (contains the value “FCERA” followed by a location code, for example FCERA SSCD or FCERA GNRL) 

Payer information and Federal ID


	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	513.013
	1099R Processing
	The PAS will provide the capability to provide all information and tools necessary to reconcile GL to the PAS and the Bank 1099R reports.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	513.014
	1099R Processing
	The PAS will provide the capability to differentiate taxable payments from non-taxable payments and calculate the respective totals.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	513.015
	1099R Processing
	The PAS will provide the capability to provide all the information and tools necessary to reconcile the PAS to the monthly trial balance report from the Bank and verify the Tax Register from the Bank prior to payments being approved. The Tax Register from the Bank lists

· All lump sum distributions

· Number of distributions

· Dollar amounts for total of distributions

· Individual Distribution Codes


	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	513.016
	1099R Processing
	The PAS will provide the capability to recognize January 1, 2003 as the date when FCERA began tracking taxable versus nontaxable payments. All payments to new retirees after this date are subject to tax rules.
	3
	

	513.017
	1099R Processing
	The PAS will provide the capability to exclude repayments from gross distributions and taxable amount when calculating totals for 1099R reconciliation. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	513.018
	1099R Processing
	The PAS will provide the capability to send Adjustment to 1099R amounts to the Bank as part of the PAS interface file to the Bank.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	513.019
	1099R Processing
	The PAS will provide the capability to properly handle the taxability for members whose payment history straddles January 1, 2003.
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	513.020
	1099R Processing
	The PAS will provide the capability to identify special cases to support annual verification of 1099R-related data from the Bank. The special cases are

· New Retirees

· Interstate relocations

· Service Connected Disability

· Regular retirement conversions to disability

· Corrections and changes of distribution codes. The distribution codes of particular interest are

1. Code 3 = Disability

2. Code 4 = Deceased

3. Code 7 = Normal distribution

4. Code 2 = Early distribution, exception applies

5. Code 1 = Early distribution, without exception
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	513.021
	1099R Processing
	The PAS will provide the capability to support, via reports, the monthly validation of Distribution Codes prior to generating a retiree payroll file to the Bank. The Distribution Codes is particular interest are

1. Code 1 = Early distribution

2. Code 2 = Early distribution, exception applies

3. Code 3 = Disability

4. Code 4 = Deceased (the final month of the annuity benefit, known as Final Days Paid, will issued as an installment, prior to any lump sum death benefit being paid)

5. Code 4G = Deceased / Direct Rollover

6. Code 7 = Normal distribution

7. Code G = Direct Rollover


	3
	1

2

3

4

 FORMCHECKBOX 


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
D


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
D

 FORMCHECKBOX 



	513.022
	1099R Processing
	The PAS will provide the capability to produce Form 1099R and Form 1042 (Original, Corrected, Reissued, and Duplicate) documents entirely in-house, should FCERA decide to so in the future.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	513.023
	1099R Processing
	The PAS will provide the capability to produce a data file compatible with 1099 printing service providers, should FCERA decide to outsource printing of Form 1099R and Form 1042documents.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	513.024
	1099R Processing
	The PAS will provide the capability to archive Form 1099R and Form 1042 documents (Original, Corrected, Reissued, and Duplicate) produced in-house directly to an EDMS and properly associate each document with a member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	513.025
	1099R Processing
	The PAS will provide the capability to retrieve and print Form 1099R and Form 1042 documents (Original, Corrected, Reissued, Duplicate) that have been archived to FCERA’s EDMS.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	513.026
	1099R Processing
	The PAS will provide the capability to produce a data file compatible with IRS electronic filing requirements for 1099R.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	513.027
	1099R Processing
	The PAS will provide the capability to produce a data file compatible with State of California electronic filing requirements for 1099R.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	513.028
	1099R Processing
	The PAS will provide the capability to generate separate 1099Rs to a member, one for each distribution code, when multiple payments having different distribution codes are made to a member. When the multiple payments all have the same distribution code, only one 1099R will be generated to the member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.22 Supplemental Benefits Pre2001 (514)
	ReqID
	Process
	Requirement details
	Priority
	Meets Requirement?

	514.001
	Supplemental Benefit for Pre-2001 Retirees
	The PAS will provide functionality to administer the Supplemental Benefit for Pre2001 retirees and others eligible for the benefit.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	514.002
	Supplemental Benefit for Pre-2001 Retirees
	The PAS will provide the capability to identify persons eligible to receive the Supplemental Benefit Pre2001. All persons and their eligible beneficiaries who were in the retiree payroll, including alternate payees (subject to the provisions of DROs, where applicable), prior to January 1, 2001 are eligible for the Supplemental Benefit for Pre-2001 Retirees.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	514.003
	Supplemental Benefit for Pre-2001 Retirees
	For those persons eligible, the PAS will calculate the supplemental benefit as $15.00 per full year completed with FCERA, up to the maximum of $450 for 30 full years with FCERA (subject to the provisions of DROs, where applicable).
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	514.004
	Supplemental Benefit for Pre-2001 Retirees
	The PAS will apply the benefit to beneficiaries with continuances, both those in payroll prior to January 2001 and those first going into payroll after January 2001in the same proportion as the continuance election. For example, an eligible spouse who is entitled to a continuance under the unmodified option would receive 60% of the supplemental benefit. An eligible beneficiary of a retiree who elected option 2 or 3 modified allowance would receive 100% or 50% respectively, depending on the election taken by the retiree (and subject to the provisions of DROs, where applicable).
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	514.005
	Supplemental Benefit for Pre-2001 Retirees
	The PAS will provide the capability to manually override eligibility for the Supplemental Benefit for Pre2001 Retires.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	514.006
	Supplemental Benefit for Pre-2001 Retirees
	The PAS will provide the capability to manually override the calculation for the Supplemental Benefit for Pre2001 Retirees.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	514.007
	Supplemental Benefit for Pre-2001 Retirees
	The PAS will provide the capability to remove or modify the Supplemental Benefit for Pre2001 retirees in the future, if directed to do so.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	514.008
	Supplemental Benefit for Pre-2001 Retirees
	The PAS will provide the capability to add/remove/change, calculate, and apply special case benefits that may arise in the future.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.23 IRC415b Processing (515)
	ReqID
	Category
	Requirement detail
	Priority
	Meets Requirement?

	515.001
	IRC415B Processing
	The PAS will provide the capability to identify existing members who are susceptible to IRC415b limitations in any given year.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	515.002
	IRC415B Processing
	The PAS will provide the capability to indicate on the Retirement Estimate whether a new retiree may be susceptible to IRC415b limitations.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	515.003
	IRC415B Processing
	The PAS will provide the capability to generate a report for the Actuary for those members susceptible to IRC415b limitations, containing such information as listed below, along with other information that the Actuary may request. Note that some historical information may not be available.
· Member’s Calc Summary

· Audit Trail of member’s account

· Member’s already taxed service credit purchases

· Member’s already taxes contributions
· Total Service Earned and purchased

· Total Contributions by taxed and taxable, itemized as COLA and other contributions.

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	515.004
	IRC415B Processing
	The PAS will provide the information necessary for FCERA staff to determine the amount of the last payment of the year for each member limited by IRC415b. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	515.005
	IRC415B Processing
	The PAS will provide a detailed listing of any missing information that would otherwise support IRC415b calculations.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	515.006
	IRC415B Processing
	The PAS will provide the capability to capture and store all currently available data supporting IRC415b calculations.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	515.007
	IRC415B Processing
	The PAS will provide the capability to override a member’s regularly scheduled payment amount with the amount determined for the last payment of the year.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	515.008
	IRC415B Processing
	The PAS will provide the capability to stop further scheduled payments through a specified date (December 31 by default) for each member limited by IRC415b.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	515.009
	IRC415B Processing
	The PAS will provide the capability to resume regular payments automatically on specified date (January 31 by default) without further actions by FCERA staff.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	515.010
	IRC415B Processing
	The PAS will provide the capability to exclude the member from retiree payroll files to the Bank once payments have been stopped due to the IRC415b limitation (the Bank cannot accept transactions of $0 amount).
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	515.011
	IRC415B Processing
	The PAS will provide the capability to generate a letter to the member limited by IRC415b explaining the limitation and containing instructions on what needs to be done so the County can start the member’s subsidy payments.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	515.012
	IRC415B Processing
	The PAS will provide the capability to set, as a system parameter, a threshold percent of the IRC415b limitation such that FCERA can be pro-active in identifying members who may be limited by IRC415b.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	515.013
	IRC415B Processing
	The PAS will provide the capability to generate a report at any time that identifies members who may have crossed a threshold toward IRC415b limitations.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	515.014
	IRC415B Processing
	The PAS will provide the capability to set, as a system parameter, the current dollar value of IRC415b limitation. The amount can change each year and is provided by the Actuary.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	515.015
	IRC415B Processing
	The PAS will provide the capability to set the current dollar value of the IRC415b limitation for each member susceptible, as well as globally for all members. The amount can change each year and is provided by the Actuary.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	515.016
	IRC415B Processing
	The PAS will provide the capability for nontechnical staff with appropriate permissions to set system parameters relating to IRC415b.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	515.017
	IRC415B Processing
	The PAS will provide the capability to accommodate exceptions to IRC415b, thereby excluding members meeting certain other criteria from the limitation of IRC415b.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.24 Dissolution of Marriage (700)
	ReqID
	Process
	Requirement details
	Priority
	Meets Requirement?

	700.001
	Dissolution of Marriage
	The PAS will provide the capability to assist FCERA in tracking the various administrative steps in processing a Dissolution of Marriage to completion.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	700.002
	Dissolution of Marriage
	The PAS will provide the capability to apportion FCERA benefits as directed by legal order in a Dissolution of Marriage.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	700.003
	Dissolution of Marriage
	The PAS will consider CA Registered Domestic Partnerships as equivalent to Marriage when applying business rules for Dissolution.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	700.004
	Dissolution of Marriage
	The PAS will provide the capability to administer an unlimited number of dissolutions for a member. 
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	700.005
	Dissolution of Marriage
	The PAS will provide the capability to link all payees involved in the dissolution to the member’s account. If the ex-spouse is also a member of FCERA, there will be a cross-reference in both directions. If the member had multiple divorce settlements, there will be multiple links to alternate payees.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	700.006
	Dissolution of Marriage 
	The PAS will provide the capability to apply adjustments (i.e. COLA) to the member’s benefits.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	700.007
	Dissolution of Marriage 
	The PAS will provide the capability to apply adjustments (i.e. COLA) to the non-member-spouse’s benefits.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	700.008
	Dissolution of Marriage 
	The PAS will provide the capability to eliminate components of the benefit (i.e. COLA or health benefits) from the member’s benefits.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	700.009
	Dissolution of Marriage 
	The PAS will provide the capability to eliminate components of the benefit (i.e. COLA or health benefits) from the non-member’s benefits.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	700.010
	Dissolution of Marriage
	The PAS will provide the capability to set reminders and a schedule for all Dissolutions communications.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	700.011
	Dissolution of Marriage
	The PAS will provide the capability to set calendar events that will automatically takes actions stated in the DRO (i.e. reduction of benefit, etc).
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	700.012
	Dissolution of Marriage
	The PAS will provide the document management capability to help administer Dissolution orders.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	700.013
	Dissolution of Marriage
	The PAS will provide checklists and other integrated tools to help administer dissolution orders.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	700.014
	Dissolution of Marriage
	The PAS will provide the capability to easily identify the status of the dissolution process by viewing the member’s account.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	700.015
	Dissolution of Marriage
	The PAS will provide the capability to store and review historical information on actions that were performed on member accounts (who did what and when) with regards to dissolution orders.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	700.016
	Dissolution of Marriage
	The PAS will prevent refunds and any type of FCERA benefit if a member’s account is flagged with a pending dissolution.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	700.017
	Dissolution of Marriage
	The PAS will provide a set of parameters that must be satisfied in order to process refunds or set up a benefit in conjunction with a Dissolution of Marriage.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	700.018
	Dissolution of Marriage
	The PAS will require Joinder only when the ex-spouse will receive benefit. Joinder is not needed when the benefit will go only to the original member (as in a decree stating that the benefit is “sole and separate property” or when a decree is ‘silent’, meaning the Decree did not specifically mention FCERA and/or Retirement.)
	3
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	700.019
	Dissolution of Marriage
	The PAS will provide the capability, through checklists and other tools, to ensure that FCERA always obtains a Decree of Divorce stating the marriage is dissolved. (The Decree is a different instrument from a DRO, which states how the assets are to be divided.)
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	700.020
	Dissolution of Marriage
	The PAS will provide the capability to withhold 50% of a retired member’s retirement benefit pending receipt of an executed DRO that includes a description of the allocation of the community property interest of the member’s retirement benefit. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	700.021
	Dissolution of Marriage
	The PAS will provide the capability to adjust the benefit amount retroactively to the date specified on court documents.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	700.022
	Dissolution of Marriage
	The PAS will provide the capability to administer the apportionment of benefits resulting from a Dissolution of Marriage without creating separate accounts for the non-member payee(s). 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	700.023
	Dissolution of Marriage
	The PAS will provide the capability to enforce the business rule that no community property benefits will be paid to the non-member spouse until the member applies for and begins receiving retirement benefits
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	700.024
	Dissolution of Marriage
	The PAS will provide the capability enter dollar amounts, percentages, and/ or a combination of percentage and dollars, as ordered by the DRO.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	700.025
	Dissolution of Marriage
	The PAS will provide the capability to accommodate any apportionment issued by the Courts on a DRO or other documents. For example, the DRO could order the member to choose an optional settlement (usually Option 4) that would provide a continuance to the ex-spouse upon death of the member at a pre-defined percentage or amount. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	700.026
	Dissolution of Marriage
	The PAS will enforce the rule that Disability benefits do not become subject to community property distribution until normal retirement age is reached.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	700.027
	Dissolution of Marriage
	The PAS will provide the capability to identify non-taxable portion of the retirement benefit and contributions for members and non-member payees.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	700.028
	Dissolution of Marriage
	The PAS will allow service that was bought by the member during the marriage to be apportioned to both the member and the non-member upon dissolution, even if the actual time period that the member bought might have happened before the marriage. If the purchase was executed or initiated during the marriage, it may apply to both the member and the non-member. The exact apportionment will be determined by Court and documented in the Stipulation.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	700.029
	Dissolution of Marriage
	Regardless of the rules that are built-in, the PAS will provide the capability to override the value of any field manually.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.25 Accounting and Financials (702)
	ReqID
	Process
	Requirement details
	Priority
	Meets Requirements?

	702.001
	Accounting & Financials
	The PAS will provide the capability to track contributions from Plan Sponsors (“Employers”).
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	702.002
	Accounting & Financials
	The PAS will provide the capability to track contributions from members (“Employees”).
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	702.003
	Accounting & Financials
	The PAS will not credit Plan Sponsor’s (“Employer”) contributions to the members (“Employee”) accounts.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	702.004
	Accounting & Financials
	The PAS will provide tools to support reconciliation and auditing of contributions.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	702.005
	Accounting & Financials
	The PAS will provide a report containing Compensation Earnable, by FCERA-defined period (pay period, annual) for every member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	702.006
	Accounting & Financials
	The PAS will provide the capability to report estimated employee and employer contributions due, which is equal to Compensation Earnable multiplied by a FCERA-specified contribution rate. The contribution rates can change annually or at any time throughout the year.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	702.007
	Accounting & Financials
	The PAS will provide the capability to process void/reissued payments.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	702.008
	Accounting & Financials
	The PAS will require an affidavit from the payee to issue a payment stop due to a lost check.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	702.009
	Accounting & Financials
	The PAS will provide the capability to track Reserve Balances using information contained in the County Biweekly payroll and supplemented by manual entries for the districts or other plan sponsors.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	702.010
	Accounting & Financials
	The PAS will produce the Reserve Balance Transaction Report containing the member transactions that affect the active and retired reserves. All service retirements, recalculated service retirements, and conversions of service retirements to disability retirements will be on the report. Each member will be listed, along with the contributions that are moved between the reserves, including adjustments. The report will be capable of showing adjustments and conversions as Net, and/or Gross Old and Gross New amounts.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	702.011
	Accounting & Financials
	The PAS will produce data file(s) that FCERA will send to Small World Solutions to support death verification. The data fields needed for the file to be sent to Small World Solutions are as follows:

Record ID – currently populates to SSN since we have designated a use

Group – FCERA Location Code (no translation for Small World Solutions is necessary).

SSN
Last Name

First Name

Date of Birth
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	702.012
	Accounting & Financials
	The PAS will provide the capability to record cash receipts related to service purchases, underpayments, and/or repayments as taxed, taxable, and/or both. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	702.013
	Accounting & Financials
	The PAS will provide the capability to record cash receipts related to service purchases, underpayments, and/or repayments by tier, classification, benefit type, and tax status.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	702.014
	Accounting & Financials
	The PAS will support the process of compiling the CAFR by providing statistical reports on benefits and payees.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	702.015
	Accounting & Financials
	The PAS will provide the capability to create of a file(s) containing member transaction data for posting to the GL.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.26 Board Reporting (703)
	ReqID
	Process
	Requirement details
	Priority
	Meets Requirement?

	703.001
	Board Reporting
	The PAS, will provide the capability to automate a monthly report of activity that will cause new payroll payments (new retirements and survivors’ continuances) or stop existing payroll payments (deaths) for the respective month.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	703.002
	Board Reporting
	The PAS will provide the capability to record two important dates supporting the Board Reporting process: the original effective date of termination and the actual date the Disposition Form was received and made effective in the system.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	703.003
	Board Reporting
	The new PAS will provide the capability to report any members in suspense status and their corresponding effective date of termination. FCERA staff will use this report to follow up with members to ensure that elections are submitted in a more timely fashion.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	703.004
	Board Reporting
	The List of New Retirements report to the Board will contain the following columns: 

a. First Name and Middle Initial

b. Last Name

c. Classification: General or Safety

d. Total Service

e. Department

f. Effective date of retirement, or death

g. Address (if member has agreed to share the address with the Retiree’s Association)

h. If death, specify beneficiary continuance or no beneficiary continuance
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	703.005
	Board Reporting
	The PAS will maintain the data required to generate the New Retirements Report to the Board such that the report can be produced just prior to the Administrative Secretary needing to prepare the Board Agenda.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	703.006
	Board Reporting
	The PAS will timestamp all changes of member status and preserve the history. (There are situations where the date of the most recent change of status is not the effective date of retirement.)
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	703.007
	Board Reporting
	The PAS will maintain the member status as ‘suspense’ as long as the Disposition Form has not been returned to FCERA.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	703.008
	Board Reporting
	The new PAS must provide the capability to record the date on which the election was received from the member in addition to the suspended date. When the Disposition Form is received with the “deferred” option selected, the suspense date then becomes the effective date of the deferred retirement. The member is added to the next month’s consent agenda in the “deferred retirement” section. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	703.009
	Board Reporting
	The criteria for selecting members for the deferred retirement list for the respective month’s board agenda are:

a. Member has not been reported in deferred retirement on a previous Board Agenda

b. Member has submitted the Disposition and selected the “defer retirement option”

c. Member’s status has been changed to “deferred retirement” in PENSIONS.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	703.010
	Board Reporting
	The following rules apply for Regular Retirements for the Board Agenda for the respective month’s list:

a. Members have already been set up for retirement in PENSIONS.

b. Members have a first payment date that falls within the respective Board Agenda month (or before, if the member has not been reported previously as retired).
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	703.011
	Board Reporting
	The following rules apply for Survivors’ Continuances for the Board Agenda for the respective month’s list:

a. Members have already been set up for a continuance in PENSIONS

b. Members have a first payment date that falls within the respective Board Agenda month (or before, if the member has not been reported previously as retired).
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.27 Actuarial Extract (704)
	ReqID
	Process
	Requirement details
	Priority
	Meets Requirement?

	704.001
	Actuarial Extract
	The PAS will provide the capability to produce data extract files in native Excel 2003 and later format for the Actuary.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	704.002
	Actuarial Extract
	The PAS will provide the capability to produce data extract files in fixed field length ascii text file format for the Actuary.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	704.003
	Actuarial Extract
	The PAS will provide the capability to produce data extract files in delimited ascii text file format for the Actuary.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	704.004
	Actuarial Extract
	The PAS will provide the capability to define custom file output formats for the files to the Actuary.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	704.005
	Actuarial Extract
	The PAS will provide the capability to produce data extract files in custom output formats for the Actuary.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	704.006
	Actuarial Extract
	The PAS will provide the capability to alter the criteria used to extract data for the Actuary without engaging the PAS vendor.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	704.007
	Actuarial Extract
	The PAS will provide the capability to produce the extract file ww1_actActive.xls, containing data for people who are Active as of the valuation date.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	704.008
	Actuarial Extract
	The PAS will provide the capability to produce the extract file ww1_actDeferred.xls, containing data for people who are Deferred without reciprocity, Deferred with reciprocity, and Suspended as of the valuation date.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	704.009
	Actuarial Extract
	The PAS will provide the capability to produce the extract file ww1_actActTerm.xls containing data for people who are Terminated without a deferral as of the valuation date and any cash-outs within the previous year of the valuation date. Any active member who was on a FMLA, Leave without Pay, Leave of Absence, Military Leave or Refunded (after the previous valuation date) is also included in the file. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	704.010
	Actuarial Extract
	The PAS will provide the capability to produce the extract file ww1_actRetirees.xls, containing data for Retired members who are in payment status as of the valuation date.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	704.011
	Actuarial Extract
	The PAS will provide the capability to produce the extract file ww1_actBeneficiaries.xls, containing data for beneficiaries, surviving spouses, and alternate payees who are in payment status as of the valuation date.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	704.012
	Actuarial Extract
	The PAS will provide the capability to produce the extract file ww1_actDeath.xls, containing data for people whose payment has stopped within the previous year of the valuation date.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	704.013
	Actuarial Extract
	The PAS will maintain separation of the various roles a member can have when producing the actuarial extract files. For example, an active member can receive a distribution as a beneficiary. The data behind the two roles must be reported separately in the actuarial extract files.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	704.014
	Actuarial Extract
	The PAS will provide the capability to report Option values with and/or without TAO.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	704.015
	Actuarial Extract
	The PAS must be able to report the Option values with and/or without the reductions for repayments.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.28 EDMS Integration (705)
A.28.1 General EDMS Requirements
	ReqID
	Process
	Requirement details
	Priority
	Meets Requirement?

	705.001
	EDMS
	The PAS will provide EDMS capability to fulfill the objectives and scope of the EDMS process.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.002
	EDMS
	The EDMS will integrate with, or be a component of, the PAS product.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.003
	EDMS
	The EDMS will provide the capability to import member-related files at implementation.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.004
	EDMS
	The EDMS will provide the capability to support an evolutionary adoption of electronic document management and grow with FCERA.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.005
	EDMS
	The EDMS will provide the capability to include non member-related files (administrative, legal, etc) when FCERA chooses to adopt those documents into the EDMS.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.006
	EDMS
	The EDMS will provide role-based user security.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.007
	EDMS
	The EDMS will be capable of being hosted on a server remote from the FCERA facility.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.008
	EDMS
	The EDMS will be capable of being delivered as a Software as a Service (SaaS) model. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.009
	EDMS
	The EDMS will provide the capability to export and restore the entire EDMS database, as well as the images.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.010
	EDMS
	The EDMS will provide the capability to print the image of any document to a printer local to the user’s computer.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.011
	EDMS
	The EDMS will provide the capability to print the image of any document to a network printer.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.012
	EDMS
	The EDMS will be compatible with both single and dual monitor configurations.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.013
	EDMS
	The EDMS will provide the capability for users with appropriate security to delete documents from the repository.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.014
	EDMS
	The EDMS will provide the capability to enforce rules-based document retention. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.015
	EDMS
	The EDMS will provide the capability for non-technical staff at FCERA to modify the document retention rules.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.016
	EDMS
	The EDMS will provide the capability to retain an abstract of a document and delete the document image. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.28.2 Document Routing Requirements
	ReqID
	Process
	Requirement details
	Priority
	Meets Requirement?

	705.017
	EDMS
	The EDMS will provide a tailor-able automated workflow where FCERA can change the rules governing the routing of documents.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.018
	EDMS
	The EDMS will provide the capability for non-technical FCERA staff to modify workflow rules without engaging the vendor.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.019
	EDMS
	The EDMS will provide manual routing of documents to work groups.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.020
	EDMS
	The EDMS will provide automatic routing to work groups based on rules that employ document type and other attributes.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.021
	EDMS
	The EDMS will provide the capability for a user with a Supervisor role to override document routing.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.022
	EDMS
	The EDMS will provide an audit trail containing all actions on and movements of documents within the workflow. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.023
	EDMS
	The EDMS audit trail entry will contain, at a minimum, the document id/name, the action taken, the user or process making the action, and timestamp of the action. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.024
	EDMS
	The EDMS will provide the capability for documents to follow a variety of lifecycle states. At the minimum, documents will be organized by a disposition schedule, and that schedule will have an Active and Retired lifecycle state. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.025
	EDMS
	The EDMS will be capable of attaching lifecycle states to documents, and these states must be configurable by a system administrator. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.026
	EDMS
	The EDMS will be capable of promoting and demoting documents to the various lifecycle states via workflow, folder location, or other means.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.027
	EDMS
	The EDMS will provide the capability for users to route documents manually to one or more users of the EDMS/PAS, using a quick and intuitive function. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.028
	EDMS
	The EDMS will allow the user to send documents to one or more email recipients.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.029
	EDMS
	The EDMS routing capability will allow the user to enter a message indicating the purpose of the document.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.28.3 Document Format Requirements

	ReqID
	Process
	Requirement details
	Priority
	Meets Requirement?

	705.030
	EDMS
	The EDMS will support importing and storing files of the following types/formats:

MS Word ’97 -2011

MS PowerPoint ‘97

MS PowerPoint 2002

MS Excel’97-2011

Adobe PDF and variants  (PDF/A, Compact PDF, searchable PDF, 
Tiff

Plain ASCII text

RTF

GIF

JPEG

.WK4 (Lotus Spreadsheet)
XML

XPS

Compact XPS

	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.031
	EDMS
	The EDMS will provide the capability to directly import email messages as txt, pdf, rtf, and/or html.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.032
	EDMS
	The EDMS will provide the capability to directly import email attachments of any supported document type.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.033
	EDMS
	The EDMS will provide the capability to directly import Fax received.
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	705.034
	EDMS
	The EDMS will provide the capability to identify documents that have an encoded document identifier such as a printed on the document.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.28.4 Sizing, Capacity & Performance Requirements

	ReqID
	Process
	Requirement details
	Priority
	Meets Requirement?

	705.035
	EDMS
	The EDMS will provide the capability to import incrementally the entire member ‘back file’, consisting of approximately 913,000 sheets.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.036
	EDMS
	The EDMS will be capable of accommodating 10 million sheets with no user-perceived performance degradation of the PAS or EDMS.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.037
	EDMS
	The EDMS will be capable of accommodating an annual files growth of at least 25,000 sheets per year. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.038
	EDMS
	The EDMS solution must be sized at implementation to accommodate at least 3 million sheets.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.039
	EDMS
	The EDMS will be capable of operating with no user-perceivable impact to normal PAS operations.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.28.5 Document Input and Scanning Requirements

	ReqID
	Process
	Requirement details
	Priority
	Meets Requirement?

	705.040
	EDMS
	The EDMS will provide the capability to scan various paper sizes: 

US Letter, US Legal, loose leaf, #10 envelopes, #6 ½ envelopes, index cards 3 ½ x 5, 4x6, 4x5, partial sheets, and others.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.041
	EDMS
	The EDMS will provide the capability to scan and store single-sided and double-sided sheets.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.042
	EDMS
	The EDMS will provide the capability to scan various paper weights, 16#, 20#, card stock, onion, envelopes.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.043
	EDMS
	The EDMS will provide the capability to scan various paper colors (white, pastels).
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.044
	EDMS
	The EDMS will provide the capability to scan various ink colors (black commercial, black laser, blank inkjet, colored inkjet, handwriting in black, blue, red, etc).
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.045
	EDMS
	The EDMS will provide the capability to scan sheets with hole-punches on top, bottom, and/or sides without jamming.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.046
	EDMS
	The EDMS will provide the capability to scan Scanning various print resolutions (commercial print, laser print, ink jet print, handwriting).
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.047
	EDMS
	The EDMS will provide and automated Document feeder to support scanning.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.048
	EDMS
	The EDMS will provide the capability to scan documents with taped appendages such as post-its, calculator tapes, hand-written notes, etc.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.049
	EDMS
	The EDMS will provide the capability for FCERA to use four potential methods of populating the document repository:

· Users will create documents in the repository directly, either from the PAS user interface, or the EDMS user interface
· Users will import soft copy documents into the repository
· A document librarian will scan hard copy documents using image capture software and will release the image into the repository

· A technical resource will batch import documents into the EDMS using a script and index file.


	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.050
	EDMS
	The EDMS will be capable of 10,000 sheets per day peak throughput and a normal daily throughput of 500 sheets. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.051
	EDMS
	The EDMS scanning capability must meet the following requirements:

· Ability to perform batch scanning 

· Ability to assign customizable batch names 

· Allow batch import into EDMS

· Automated indicator for inferior quality scanned document that falls below a given tolerance or the inability to read a barcode

· Ability to read barcodes to populate document attributes

· Ability to perform OCR 
· Ability to employ image enhancement tool such as Virtual ReScan (VSR)
· Ability to rescan of single document within a batch

· Ability to insert a page within a document

· Ability to import TIFF and native format documents originating from sources outside the EDMS

· Ability to save multiple scanner setting files
· Ability to automatically correct for upside-down, rotated, and skewed documents

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.052
	EDMS
	The EDMS will provide the capability to place freshly scanned document images in Incoming document folders:

· Bulk Import folder

· Scanned Documents folder

· Exceptions folder

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.053
	EDMS
	The EDMS will provide the capability to index files in the Incoming document folder(s) and move them to the proper location in the repository.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.054
	EDMS
	The EDMS will provide the capability to read and interpret a barcode located anywhere on a document. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.055
	EDMS
	The EDMS will provide the capability to read and interpret a barcode forward and/or backward. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.056
	EDMS
	The EDMS will provide the capability to read and interpret  barcodes of varying sizes on documents. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.057
	EDMS
	The EDMS will provide the capability to interpret a barcode checksum and use the checksum to validate the barcode that was read. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.058
	EDMS
	The EDMS will provide the capability to interpret a barcode skewed up to 20 degrees from vertical or horizontal on the sheet.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.059
	EDMS
	The EDMS will provide the capability to interpret a barcode on documents and automatically index the document based on the values encoded in the barcode.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.060
	EDMS
	The EDMS will provide the capability for the user to view documents in the Incoming folders prior to indexing and filing, although the documents may not yet be accessible from the PAS environment.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.061
	EDMS
	The EDMS will provide the capability for users to create documents in the repository via the PAS user interface and/or the EDMS user interface.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.062
	EDMS
	The EDMS will provide the capability to create documents in repository using an existing template that is also in the repository.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.063
	EDMS
	The EDMS will provide the capability to create new templates in the repository.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.28.6 Search, Browse, and Retrieval

	ReqID
	Process
	Requirements Details
	Priority
	Meets Requirement?

	705.064
	EDMS
	The EDMS will provide the capability to retrieve documents from the repository using document attributes and/or combinations of attributes as search criteria.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.065
	EDMS
	The EDMS search capabilities will allow searching by SSN, with or without dashes, to be the primary search criteria for retrieving documents.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.066
	EDMS
	The EDMS will provide the capability for users to search on annotations, comments and redactions that are associated with a document, folder, or group of documents.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.067
	EDMS
	The EDMS will provide the capability for users to browse the documents stored in the EDMS based on their user access permissions.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.068
	EDMS
	The EDMS will provide the capability to search  using any combination of record and/or folder metadata elements utilizing full text search
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.069
	EDMS
	The EDMS will provide the capability to specify partial matches and will allow designation of "wild card" fields or characters
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.070
	EDMS
	The EDMS will provide the capability to search using Boolean and relational operators: "and," "and not," "or," "greater than" (>), "less than" (<), "equal to" (=), and "not equal to" (< >), and provide a mechanism to override the default (standard) order of operator precedence
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.071
	EDMS
	The EDMS will present the user a list of documents and/or folders meeting the retrieval criteria, or notify the user if there are no document and/or folders meeting the retrieval criteria. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.072
	EDMS
	The EDMS will provide the capability for the user to select and order the columns presented in the search results list for viewing, transmitting, printing, etc.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.073
	EDMS
	The EDMS will provide the capability to search for null or undefined values
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.074
	EDMS
	When the user selects a record for retrieval, the EDMS will present a list of available versions, defaulting to the latest version of the record for retrieval, but allowing the user to select and retrieve any version.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.075
	EDMS
	The EDMS will provide the capability for the user to select any number of documents for retrieval from the search results list.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.076
	EDMS
	The EDMS will provide the capability to abort a search.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.28.7 Document Editing Requirements

	ReqID
	Process
	Requirement Details
	Priority
	Meets Requirement?

	705.077
	EDMS
	The EDMS will open documents in the repository as view-only as the default.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.078
	EDMS
	The EDMS will provide the capability for the user to edit documents in the repository.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.079
	EDMS
	The EDMS will provide the capability for the user to save an edited document as a new version of the document.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.080
	EDMS
	The EDMS will prompt the user to confirm the next sequential version number of the document prior to completing the save operation.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.081
	EDMS
	The EDMS will provide major and minor version numbers (1.0, 1.1, 1.2, 2.0, 2.1, etc for example)
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.082
	EDMS
	The EDMS will provide the capability for the user to override the suggested next sequential version number to be a custom value when necessary.
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	705.083
	EDMS
	The EDMS will prevent other users from making changes to a document that has been opened for editing. While others can view and print the document, only the user who has opened the document for editing can make/save changes to the document.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.084
	EDMS
	The EDMS will provide an override capability available to user with proper permission to release documents that may be been locked for editing accidently, so that other users may edit the document.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.28.8 Folder and Document Attributes

	ReqID
	Process
	Requirement details
	Priority
	Meets Requirement?

	705.085
	EDMS
	The EDMS will employ a folder-based repository with a look and feel similar to Microsoft Outlook and Microsoft Windows. 
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.086
	EDMS
	The EDMS will support a simple Folder Tree such as the following

Benefit Unit
 |(Members

 |    |(Name-SSN-Role
 |    |     |(Document 3

 |    |     |(etc…

 |    |     |(Document n

 |    |(Name-SSN

 |    |(etc…

Legal
Admin 
Disability
Other categories

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.087
	EDMS
	The EDMS will provide the following folder attributes, at a minimum

· Name [Folder Name]

· Title  

· Keywords

· Folder Type  

· Last Modified (mm/dd/yyyy)

· Checked Out by 

· Lifecycle state

· Retention rules

· Permissions

· Member Last Name

· Member First Name

· Member SSN   (###-##-####)
· Member Status
· Member Classification
· Member Type/Role
· Member Date of Birth

· Associated SSN


	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.088
	EDMS
	The EDMS will name folders using the following convention, or similar:

Folder Display name = Last Name + last four digits of SSN + member/non-member designation.

For example, John Smith, SSN = 999-00-1234, a member, would have the folder named: Smith_1234_MBR. If John Smith were also receiving benefits as a beneficiary, there would be a second folder named Smith_1234_BEN.


	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.089
	EDMS
	The following list details the attributes for the member folders:
· Folder Display name = Last Name + last four digits of SSN + member/nonmember designation. For example, John Smith, SSN = 999-00-1234, a member, would have the folder named: Smith_1234_MBR.  If John Smith were also receiving benefits as a beneficiary, there would be a second folder named Smith_1234_BEN.
· Last Name

· First Name

· SSN   (###-##-####)
· Date of Birth (MM/DD/YYYY)

· Member status (Active, Retired, Inactive, Terminated, Deceased, Disabled, Deferred) 

· Member Classification (General, Safety)

· Member Type/Role (Member, Beneficiary, Alternate Payee)
· Associated SSN(s) (for beneficiaries, in order to link them to the member)  (###-##-####)

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.090
	EDMS
	The EMDS will provide the following Document attributes, at a minimum:
· Document Name

· Title

· Keywords

· Document Type
· Lifecycle state
· Last Modified (mm/dd/yyyy)

· Checked out by

· Retention rules

· Permissions

· Member Last Name

· Member First Name

· Member SSN (###-##-####)


	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.091
	EDMS
	The EDMS will provide the capability for the user to edit the attributes of folders and documents, such as for member name changes (which happens often, due to marriage and divorce). 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.092
	EDMS
	The EDMS will employ inheritance for attributes so that documents within the member folders will inherit attributes from the folder containing them. For example, a change to a member’s name will be reflected in the attributes of the folder as well as the attributes of the documents within the folder.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.093
	EDMS
	The EDMS will provide the capability to rename folders and documents in response to a member’s name change (which happens often, due to marriage and divorce). 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.094
	EDMS
	The EDMS will employ inheritance for folder names so that documents within the member folders will inherit changes to the name of the folder containing them. For example, a change to a member’s name or SSN will be reflected in the name of the folder as well as the name of the documents within the folder.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.095
	EDMS
	The EDMS will provide the capability to produce an audit log of all changes to document names and attributes, and folder names and attributes.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.096
	EDMS
	The EDMS will provide the capability to associate searchable attributes to all documents.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.097
	EDMS
	The EDMS will name documents using the following convention, or similar:

DocumentType_LastName_LastFourDigitsSSN
For example, an Application for Retirement for John Smith, SSN 456-67-5567, would be named:

Application_for_Retirement_Smith_5567

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.098
	EDMS
	The EDMS will support storage of non-member payee files in their own folders, linked to member files and vice versa. (Recall that FCERA does not split accounts to accommodate non-member payees)
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.099
	EDMS
	The EDMS will provide the capability for a FCERA user to set up new folders within the repository (for new members, as an example).
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.100
	EDMS
	The EDMS will provide the capability to interpret barcodes on documents and populate the document attributes with values encoded in the barcode.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.28.9 Document Security Requirements

	ReqID
	Process
	Requirement Details
	Priority
	Meets Requirement?

	705.101
	EDMS
	The EDMS will provide a flexible model of groups, subgroups, and roles to facilitate the proper security and functional access to the documents.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.102
	EDMS
	The EDMS will provide the following permission levels on documents

· No access – The user cannot see that the object exists.

· Browse – The user can see the document’s name but cannot view the document.

· Read – The user can view the properties and content.

· Annotate – The user can annotate the document.

· Version – The user can modify properties and content, but must create a new version of the document to effect the change.

· Edit – The user can modify properties and content and save as the same version.

· Delete – The user can delete the document

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.103
	EDMS
	The EDMS will provide the following User Security Groups to facilitate the application of proper security and functional access to the documents.  

Role at FCERA
Description

Benefits Unit and support staff

The group of individuals that work within Benefits 
Office Assistants (OA)

The group of individuals responsible for the general files associated with a member

FCERA IT Administrators & Manager

Individuals that have administrative rights to the system

FCERA Management

Individuals responsible for managing the Operations group

Records Manager

Individuals responsible for disposition of records

Records Librarian

Individuals responsible for  file maintenance

Accounting Unit

Individuals responsible for transaction reconciliation that may need to access a member file

Clerical Support

Individuals who scan documents into the system

Outside Auditors

Read-only access for audit services


	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.104
	EDMS
	The EDMS will provide the capability for Administrators with the proper permissions to add or delete groups, change the permissions for groups, and assign individual users to groups at any time.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.105
	EDMS
	The EDMS will allow individual users to be members of more than one group, in which case the users will inherit the least restrictive privileges of all groups in which they are members.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.28.10 Annotation Requirements

	ReqID
	Process
	Requirement details
	Priority
	Meets Requirement?

	705.106
	EDMS
	The EDMS must offer an annotation tool. This application must be universal to all files in the repository; it must open any document format supported by the system.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.107
	EDMS
	The EDMS must have the following functionality regarding annotation:

· The user must be able to add a comment of unlimited length in a text box that is visibly attached to any point in the document. 

· Username, date, and time stored automatically with the comment 

· The user must be able to strike-out using a line tool

· The user must be able to redact (black out content) a document without changing the original content
· The user must be able to use a circle or square tool to place a border of variable size in the document
· The user must be able to change the color of the square or circle

· The user must be able to highlight text 

· The user will be able to view or suppress the annotations

· The user will be able to print the document with or without annotations

· The application will be able to apply security to the annotations


	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.108
	EDMS
	The EDMS will provide the capability to save an annotated (or otherwise changed) document as new version of the document
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.109
	EDMS
	The EDMS will be able to use its full text search feature to search on comments stored as annotations. The EDMS will return the search results in annotations in the same method as search the document itself. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.28.11 Index File Requirements

	ReqID
	Process
	Requirement details
	Priority
	Meets Requirement?

	705.110
	EDMS
	The EDMS will interpret an index file per specification.

	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.111
	EDMS
	The EDMS will produce index file per specification.

	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.28.12 Required FCERA Documents
	ReqID
	Process
	Requirement details
	Priority
	Meets Requirement?

	705.112
	EDMS
	The EDMS will scan and  store the following FCERA Affidavits documents

· Death Affidavit

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.113
	EDMS
	The EDMS will scan and store the following FCERA Applications documents

· Application for Disability

· Application for Service Retirement

· Application for Retirement

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.114
	EDMS
	The EDMS will scan and store the following FCERA Authorizations

 documents

· Authorization for Disclosure and Use of Protected Health Insurance Information
· Information release for REFCO, Unions, IRC415b


	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.115
	EDMS
	The EDMS will scan and store the following FCERA Banking documents

· Direct Deposit EFT Boston Safe Deposit request forms

· Member’s banking institution change

· Direct Deposit forms

· Participant Payment Report

· Stop, Cancel, Void request (Fifth Third Bank)

· Bank of New York Check Register

· Copies of checks

· Payment Summary (copies of Check stub)

· Pension & Periodic Payment Authorization (Boston Safe Deposit & Trust)

· Form 1099R

· Participant Payee Authorization Sheet

· Wells Fargo payment change request

· Pension Participant Check Ledger Detail Report

· Participant Payment Report

· Pension payment request Form

· ACH Return item report


	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.116
	EDMS
	The EDMS will scan and store the following FCERA Beneficiary documents

· Beneficiary Change Forms

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.117
	EDMS
	The EDMS will scan and store the following FCERA Certificates documents

· Birth Certificate

· Death Certificate

· Marriage Certificate 

· Driver's License

· SSN Card

· Wedding certificate, signed

· Baptismal Certificate

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.118
	EDMS
	The EDMS will scan and store the following FCERA Correspondence documents

· Annual Member Benefit Statements

· Letter stating Retirement Contribution Balances

· Memo in response to member request

· Letters from Members

· Letter to member regarding refund ineligibility for extra help

· Letter to the member when limitation has been reached and County subsidy is to start

· Misc letters to members

· Lifetime Benefit Letter

· Email

· Faxes

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.119
	EDMS
	The EDMS will scan and store the following FCERA Disability Documents


· Report for Occupational Injury or Illness

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.120
	EDMS
	The EDMS will scan and  store the following FCERA Divorce Documents 

·  Divorce settlement document

· Joinder

· DRO

· Decree (also called Judgment)

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.121
	EDMS
	The EDMS will scan and store the following FCERA Employment Documents 

· Employees Pay Summary Inquiry

· Employer/employee statements

· Reciprocity Documents

· Letter to member confirming reciprocity.

· Reciprocity denial letter (Outgoing)

· Intersystem Membership Advice

· Earn Codes

· Employee History Card

· Contributions History

· Tier Enrollment

· Tax Withholding Election Form for Excess Contributions
· Corrections and instructions to County Personnel

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.122
	EDMS
	The EDMS will scan and store the following FCERA Estates and Trusts documents

· Family Trusts

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.123
	EDMS
	The EDMS will scan and store the following FCERA Estimates & Calculations documents

· Buyback research

· Research

· Notice of Final Compensation Recalculation

· Salary verification for contribution adjustment

· Calc Summary

· Calc Audit Trail

· Estimate letter

· Request for Retirement Benefit Estimates

· IRC415b Calculations

· Age Adjustment Excel print

· Audit trail which shows the age used for calculation

· Member’s Social Security estimate, if electing temporary annuity.

· TAO Calculation

· TAO Interest Calculation

· Request for calculation of retirement allowance
· Calculation of General Contributions

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.124
	EDMS
	The EDMS will scan and store the following FCERA Excel prints documents

· various prints from excel

· FCERA Pension Payment Form

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.125
	EDMS
	The EDMS will scan and store the following FCERA File Notes documents

· Handwritten notes on thin yellow paper


	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.126
	EDMS
	The EDMS will scan and store the following FCERA File separators documents

· TERM/DEFER

· MEMBERSHIP INFORMATION

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.127
	EDMS
	The EDMS will scan and store the following FCERA Internal forms

· Clerical instruction forms

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.128
	EDMS
	The EDMS will scan and store the following FCERA Interoffice Memos documents

· Interoffice memo - payroll deductions

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.129
	EDMS
	The EDMS will scan and store the following FCERA Legal Documents 

· Legal & Confidential Correspondence

· Legal Opinions

· Durable Power of Attorney and Nomination of Conservator

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.130
	EDMS
	The EDMS will scan and store the following FCERA Member Information


documents

· FCERA Name and Address Change

· Postal Name and Address Change

· Name and Address Change Memo

· Membership Information Card

· ZIP Code lookup screen print

· Request for change of beneficiary (legacy)

· Enrollment Card
· Employee Status Report

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.131
	EDMS
	The EDMS will scan and store the following FCERA Other Documents 

·  Dues

· Current Account Balances

· Tracking checklist

· Yellow notes sheet

· Agreement to Pay

· Memo to payroll

· Disability separator

· FCERA Request Form 


	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.132
	EDMS
	The EDMS will scan and store the following FCERA Payroll Documents 

· Payroll Calculations worksheet

· Summary of Leave Payoff at Termination

· Check register

· Receipt of payment of health Insurance premium

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.133
	EDMS
	The EDMS will scan  and store the following FCERA Purchase & Repayment


 documents

· Service Purchase Forms

· Service Purchase Contracts

· Receipt of payment

· Repayment agreement

· Retired member Was/Is receiving allowance

· Retired member Was/Is receiving allowance

· Continuance forms

· Request for Disposition of Member's retirement Contributions

· Application for Retirement FCAC-252 (3/85)

· Election of Retirement Allowance

· Letter to Actuary at member retirement

· Supplemental Cost of Living Adjustment

· TAO Benefit

· 9729 Underpayment

· Retirement Calculation

· COL Worksheet

· Interest Calculation Worksheet

· Retiree Health Insurance mass change listing

· Social Security Estimate 

· Letter from Actuary with benefit amounts

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.134
	
	The EDMS will scan and store the following FCERA Retirement 
 documents

· Retired member Was/Is receiving allowance

· Continuance forms

· Request for Disposition of Member's retirement Contributions

· Application for Retirement FCAC-252 (3/85)

· Election of Retirement Allowance

· Letter to Actuary at member retirement

· Supplemental Cost of Living Adjustment

· TAO Benefit

· 9729 Underpayment

· Retirement Calculation

· COL Worksheet

· Interest Calculation Worksheet

· retiree Health Insurance mass change listing

· Social Security Estimate 

· Letter from Actuary with benefit amounts

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.135
	EDMS
	The EDMS will scan and store the following FCERA Screen Prints documents

· PENSIONS screens

· Peoplesoft screens

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	705.136
	EDMS
	The EDMS  will scan and store the following FCERA  Tax Withholding documents

· IRS W4

· DE 4P

· DE 4P

· FCERA Withholding

· Boston Company Withholding

· State Withholding, request for other states 

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.29 Member Portal (710)
	ReqID
	Process
	Requirement details
	Priority
	Meets Requirement?

	710.001
	Member Portal
	The Member Portal will provide self-service capability to members for a number of routine tasks that would normally require the member to call FCERA.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.002
	Member Portal
	Access to the Portal will be via secure sign-on with a username/password.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.003
	Member Portal
	The Portal will provide authentication techniques to ensure the member requesting sign-on credentials is in fact an FCERA member. Authentication techniques can include SSN, a series of security questions, image keys, account numbers, or combinations of these techniques.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.004
	Member Portal
	The Portal will authenticate the request for initial username/password prior to allowing the user to create a username/password to access the Portal. For active members, the member’s SSN is unique and can be used to obtain a username/password for the Portal. For retirees and payees, SSN is not sufficient as a unique identifier, as an individual can receive payments as a retiree, a survivor/beneficiary, and/or an alternate payee. The payee’s name plus either location code and/or date of retirement is the unique key for retirees and payees.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.005
	Member Portal
	Once the initial sign-on is successful, the Portal will allow the user to choose a unique username to use for subsequent sign-on.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.006
	Member Portal
	The Portal will provide the capability for the member to create his/her own username and password. Once the initial sign-on is successful, the user will choose a unique username to use for subsequent sign-on.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.007
	Member Portal
	The Portal will provide the capability for the member to change the username at any time once signed-on.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.008
	Member Portal
	The Portal will require the member to obtain a new password if sign-on fails three consecutive times within a short period of time. The number of failed attempts and the period of time allotted will be configurable by FCERA.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.009
	Member Portal
	The Portal will reset the counter for unsuccessful sign-ons to zero upon a successful login.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.010
	Member Portal
	The Portal will provide the capability for the member to establish a new username if the member has forgotten the username. Re-establishing a username will require that the user be authenticated again.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.011
	Member Portal
	The Portal will provide the capability for the member to change the password and/or username at any time once signed-on successfully.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.012
	Member Portal
	The Portal will require that a new user agree to the terms of an End User Agreement before the user can create a username/password to the Portal.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.013
	Member Portal
	The Portal will employ role-based security schemes to control access to information.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.014
	Member Portal
	 Passwords to the Portal will be compliant with California information security regulations regarding secure passwords
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.015
	Member Portal
	The Portal will provide the capability for members to view their name and address information on file at FCERA. Addresses will be current in the PAS for retired, deferred, active special district members, and inactive members. Address information for Active County members will be imported to the PAS from Peoplesoft bi-weekly. Addresses for Special District Members will be updated manually in the PAS.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.016
	Member Portal
	The Portal will provide the capability for members to view their beneficiary data on file at FCERA.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.017
	Member Portal
	The Portal will provide the capability for members to view data from their membership card on file at FCERA.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.018
	Member Portal
	The Portal will provide the capability for retired members to view their own payment data, current as of the last refresh.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.019
	Member Portal
	The Portal will provide the capability for alternate payees and recipients of survivor continuances to view their own payment data, current as of the last refresh.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.020
	Member Portal
	The Portal must be able to discern how an individual is linked to master member account(s).
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.021
	Member Portal
	The Portal will provide the capability for active, deferred, and inactive members to view contribution and interest balance, both taxable and nontaxable, current as of the last refresh.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.022
	Member Portal
	The Portal will provide members with a basic benefit calculator. The basic benefit calculator will use the member’s information available from the PAS that is appropriate to the calculation. The basic benefit calculator will allow members to do ‘what if’ calculations. The basic benefit calculator will accept manual inputs for final compensation, years of service, and age at retirement, and then produce an estimated benefit amount.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.023
	Member Portal
	The Portal will provide members with a reverse benefit calculator. The reverse benefit calculator will accept the member’s desired pension amount at retirement and then calculate what is required in terms of age, service, and final compensation to achieve that amount. The reverse benefit calculator will allow members to do ‘what if’ calculations. The reverse benefits calculator will use any information available from the PAS that is appropriate to the calculation and also provide the option to include a service credit purchase in the calculation.
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	710.024
	Member Portal
	The Portal will provide members with a contributions calculator to help the member estimate the amount the employer will be taking out of the paycheck for FCERA contributions. The contributions calculator will use any information available from the PAS that is appropriate to the calculation.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.025
	Member Portal
	The Portal calculators will present the results in such a way that the member knows what the estimates are based upon.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.026
	Member Portal
	The Portal will provide the capability for the member to print the results presented by the calculators.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.027
	Member Portal
	The Portal will operate from replicated data refreshed from the PAS, usually each business day. The refresh schedule will be maintained by FCERA. All data presented on the Portal will come from the PAS/EDMS and no other source.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.028
	Member Portal
	The Portal will display the date and time of the last data refresh once the member has signed-on successfully.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.029
	Member Portal
	The Portal will provide FCERA system administration personnel with role-based capabilities to maintain the Portal. Such privileged tasks include locking members out of the Portal, resetting Portal passwords for members, creating username/password on behalf of a member, and other tasks normally delegated to system administrators and help desk roles.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.030
	Member Portal
	The Portal will provide secure/encrypted transmission of all data on the Portal, including authentication and sign-on credentials.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.031
	Member Portal
	The Portal will provide capabilities to authenticate a user who has called FCERA for technical support. The support personnel may need to have access to the member’s authentication tools (security questions, image keys, etc) within the Portal in order to authenticate a caller
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.032
	Member Portal
	The Portal will provide members with the capability to access reprints of 1099R forms for any year on file.
	4
	1

2

3

4

 FORMCHECKBOX 


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
D


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
D

 FORMCHECKBOX 



	710.033
	Member Portal
	The Portal will provide the capability to obtain 1099R prints via a hyperlink to the Bank where the member can login to request the reprint. 
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	710.034
	Member Portal
	The Portal will allow retirees and others who are receiving a lifetime benefit to request the FCERA Lifetime Benefit Letter. The letter will be produced internally from data within the PAS when a request is received from the Portal and forwarded to a Retirement Coordinator.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.035
	Member Portal
	The Portal will allow a member to request a counseling session with a Retirement Coordinator. The request will be sent via email from a data entry form on the Portal. The data entry form will provide fields for the member to enter contact information and the nature of the request.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.036
	Member Portal
	The email containing the request for a counseling session will be routed to a Retirement Coordinator who will schedule the session and inform the member. The Retirement Coordinator will enter the counseling session in the PAS.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.037
	Member Portal
	When the counseling session is scheduled in the PAS, the date and time of the session will show on the member’s Portal page, along with the name of the Retirement Coordinator with whom the member will meet.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.038
	Member Portal
	The Portal will provide the capability for a member to generate basic Benefit Statements as of 12/31 of the current year and/ or any prior year.
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	710.039
	Member Portal
	The Portal will provide a link to the Bank’s portal where Banking documents are available to retiree members, alternate payees, and recipients of survivor continuances.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.040
	Member Portal
	Check Advices are produced and stored at the Bank. The Portal will provide the capability for payees to obtain a copy of a Check Advice via a link to the Bank, where the member will login to request the Check Advice.
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	710.041
	Member Portal
	The Portal will provide a link to the Bank for the member to view federal and state tax withholding information. The State shown for withholding will be the State of the address at the Bank for the member. Withholding information is not available for international addresses.
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	710.042
	Member Portal
	The Portal will provide the capability for the member to print a Form W4P, which the member will complete, sign, and mail to change withholding information.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.043
	Member Portal
	The Portal capability will not preclude programmatic access to Banking documents in the future.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.044
	Member Portal
	The Portal will not preclude the serving of images of Banking document from an in-house EDMS in the future.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.045
	Member Portal
	The Portal will provide capabilities to alternate payee as well as members to access Banking information. The information available via the Portal to alternate payees may be more limited than the information available to members.
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	710.046
	Member Portal
	The Portal will provide the member with commonly-requested information about the member’s account, such as shown in the list below, for example.

a. What Tier am I contributing at?

b. What is my current Final Compensation?

c. What are my breaks in service (Portal must state that this data is unverified until retired)?

d. Who are my beneficiaries on file at FCERA?

e. What documents do I have on file? Birth certificate, death certificate, DROs, marriage certificate, etc

f. For retirees, what Retirement Option did I choose and who is receiving what benefit? 

g. For retirees, by how much is the Temporary Annuity Option increasing my retirement benefit, and for how long?

h. Member’s employment history 

i. Date of member’s original membership.

j. Member’s dates of service at each employer.

k. All types of Service purchases and purchases pending

	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.047
	Member Portal
	The Portal will advise the member to contact FCERA if information is incorrect.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.048
	Member Portal
	The Portal will provide the capability for FCERA staff to change the look of the Portal for consistent branding with www.fcera.org
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.049
	Member Portal
	The Portal will use vocabulary that is member-friendly where possible. However, vocabulary used on the portal must abide by IRS wording, where applicable.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.050
	Member Portal
	The Portal will provide the capability to display an image of a Plan Sponsors’ paystubs to a member with explanations of items on paystub.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.051
	Member Portal
	The Portal will provide accessibility to members who may be unable to discern color. Choices that the user/member must make on the Portal will be depicted by color and text, if color is used at all.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.052
	Member Portal
	The Portal will provide accessibility to members who are seeing-impaired. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.053
	Member Portal
	The Portal will provide the capability for the user to change the size of the font used to display content. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.054
	Member Portal
	The Portal will provide the capability to zoom in/out on content displayed as a pdf or image.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	710.055
	Member Portal
	The Portal will provide accessibility to members who are not proficient with English. The Portal will provide the member with the option to display the content in English, Spanish, and/ or Hmong.
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	710.056
	Member Portal
	The Portal will provide the capability for the member to affix an electronic signature to documents.
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	710.057
	Member Portal
	Where forms are particular to a member’s account, the Portal will provide editable PDF forms where the member can either complete the form on-screen and print it, or print the empty form and complete it by hand. (Forms that are not particular to the member’s account are available on www.fcera.org )
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	710.058
	Member Portal
	The Portal capability will not preclude direct update of member information in the future. When such capability is appropriate to FCERA’s evolution, any updates submitted by the Portal user will require internal review prior to being updated in the PAS.
	4
	1

2

3

4

 FORMCHECKBOX 


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
D


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
D

 FORMCHECKBOX 



	710.059
	Member Portal
	Future capability for file uploads from the Portal could include scanned documents, photos, and other digital files as deemed appropriate.
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	710.060
	Member Portal 
	The Portal will be capable of integrating with EDMS functionality to display member file documents to the member on the Portal.
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A.30 Reporting (800)
	ReqID
	Process
	Requirements detail
	Priority
	Meets Requirement?

	800.001
	Reporting
	FCERA requires a full-function business Reporting tool.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.002
	Reporting
	The Reporting solution will integrate with, and be accessible from, the PAS.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.003
	Reporting
	The Reporting solution will integrate with, and be accessible from, the EDMS. 
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.004
	Reporting
	The Reporting solution will integrate with the Member Portal functionality to deliver dynamic content, where appropriate. 
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	800.005
	Reporting
	The Reporting solution will operate with the same relational database product that the PAS, Member Portal, and EDMS use (Microsoft SQLServer or Oracle).
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	800.006
	Reporting
	The Reporting solution will operate in a Microsoft Windows environment with TCP/IP networking.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.007
	Reporting
	The Reporting solution will support the reporting volumes of a mid-size organization. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.008
	Reporting
	The Reporting solution will not impact the computing performance of the PAS, EDMS, or Member Portal in any way as perceived by the users. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.009
	Reporting
	The Reporting solution will provide the capability to design new reports from a blank template.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.010
	Reporting
	The Reporting solution will provide the capability to design new reports based on a copy of an existing report definition.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.011
	Reporting
	The Reporting solution will provide the capability for the user to specify the content for reports, using any data field in the PAS/EDMS/Portal databases.  
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.012
	Reporting
	The Reporting solution will provide the capability for the user to specify the query conditions for reports, using any data field in the PAS/EDMS/Portal databases. All sql-standard logical operators and conditional constructs will be supported (list of values, range of values, dates and date ranges, exact value, greater/less than, include/exclude, sorts, etc)
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.013
	Reporting
	The Reporting solution will support all sql-standard query constructs and functions (grouping, sorting, select lists, math functions, string functions, etc). 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.014
	Reporting
	The Report tool will provide the capability to specify input parameters for reports. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.015
	Reporting
	The Reporting solution will provide a user-friendly graphical user interface for non-technical staff to design reports.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.016
	Reporting
	The Reporting solution will provide a more advanced user interface for technical staff to design reports.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.017
	Reporting
	The Reporting solution will provide the capability to design reports for standard page sizes: US Letter, US Legal, 11x17, etc 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.018
	Reporting
	The Reporting solution will provide the capability to design reports for custom page sizes. 
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	800.019
	Reporting
	The Reporting solution will provide the capability to design reports for standard envelope sizes: #10 business-sized envelopes, etc
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.020
	Reporting
	The Reporting solution will provide the capability to design reports for custom envelope sizes. 
	4
	

	800.021
	Reporting
	The Reporting solution will provide the capability to design reports for various standard label sizes.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.022
	Reporting
	The Reporting solution will provide the capability to design reports in landscape orientation. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.023
	Reporting
	The Reporting solution will provide the capability to design reports in portrait orientation. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.024
	Reporting
	The Reporting solution will provide the capability to design reports having page headers and footers whose content can be specified by the user designing the report. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.025
	Reporting
	The Reporting solution will provide the capability to include automatic page numbering in the design of the report. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.026
	Reporting
	The Reporting solution will provide the capability to calculate values in the report.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.027
	Reporting
	The Reporting solution will provide user-interface access to all math, statistical, and string functions available in the relational database functionality.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.028
	Reporting
	The Reporting solution will provide user-interface access to all math, statistical, and string functions particular to the Reporting tool (if any).
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.029
	Reporting
	The Reporting solution will provide the capability to produce reports in a tabular design of columns and rows.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.030
	Reporting
	The Reporting solution will provide the capability to produce reports in a graphical design consisting of graphs, pie charts, bar charts, trend lines, etc based on actual data.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.031
	Reporting
	The Reporting solution will provide the capability to include data-based graphical and tabular elements on the same report. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.032
	Reporting
	The Reporting solution will provide the capability to design drill-down reports. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.033
	Reporting
	The Reporting solution will provide the capability to include existing report definitions as components of a report definition (i.e. sub-reports).
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.034
	Reporting
	The Reporting solution will provide the capability to include image files (gif, jpg, png, tif) in a report design. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.035
	Reporting
	The Reporting solution will provide the capability for the user to specify the font, font size, and font styling (bold, underline, italic, color, etc) for any element of the report.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.036
	Reporting
	The Reporting solution will provide the capability for the user to choose from pre-defined date and time formats.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.037
	Reporting
	The Reporting solution will provide the capability for the user to define custom date and time formats.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.038
	Reporting
	The Reporting solution will provide the capability for the user to choose from pre-defined formats for money amounts.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.039
	Reporting
	The Reporting solution will provide the capability for the user to define custom formats for money amounts.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.040
	Reporting
	The Reporting solution will provide the capability to include dollar signs ($) on money amounts.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.041
	Reporting
	The Reporting solution will provide the capability to include the thousands separator comma on money amounts.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.042
	Reporting
	The Reporting solution will provide the capability for the user to include cosmetic graphic elements such as lines, curves, and shapes to enhance the appearance of the report.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.043
	Reporting
	The Reporting solution will provide the capability for the user to specify styling (color, transparency, patterns, fill, etc) for cosmetic graphic elements in the report.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.044
	Reporting
	The Reporting solution will provide the capability to control horizontal content alignment (left, right, center, justify) for any and all elements of the report.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.045
	Reporting
	The Reporting solution will provide the capability to generate a barcode using a coding scheme appropriate to modern document processing.
	4
	1

2

3

4

 FORMCHECKBOX 


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
D


 FORMCHECKBOX 
A


 FORMCHECKBOX 
B


 FORMCHECKBOX 
C


 FORMCHECKBOX 
D

 FORMCHECKBOX 



	800.046
	Reporting
	The Reporting solution will provide the capability to include the barcode on report outputs.
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	800.047
	Reporting
	The Reporting solution will provide the capability to include a check-sum character in a barcode.
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	800.048
	Reporting
	The Reporting solution will provide the capability for the report developer to place the barcode anywhere on the report design and orient the barcode vertically or horizontally to fit the report design.
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	800.049
	Reporting
	The Reporting solution will provide the capability for the report developer to specify the horizontal and vertical size of the barcode in the report design.
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	800.050
	Reporting
	The Reporting solution will provide the capability for FCERA to define the contents of a barcode in the report design.
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	800.051
	Reporting
	The Reporting solution will provide the capability for FCERA to base the contents of a barcode on both static and dynamic information. The dynamic information will not be known until the report is run.
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	800.052
	Reporting
	The barcode will support integration with the PAS/EDMS for automated workflow.
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	800.053
	Reporting
	The Reporting solution will provide the capability to save report designs.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.054
	Reporting
	The Reporting solution will provide the capability to name a report design with a name meaningful to the users.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.055
	Reporting
	The Reporting solution will provide the capability to rename a report design with a name meaningful to the users.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.056
	Reporting
	The Reporting solution will provide the capability to describe a report design in standard prose for easy recognition.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.057
	Reporting
	The Reporting solution will provide the capability to modify existing report designs.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.058
	Reporting
	The Reporting solution will provide the capability to delete existing report designs.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.059
	Reporting
	The Reporting solution will provide the capability for the user to run any report on-demand at any time.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.060
	Reporting
	The Reporting solution will provide the capability for the user to schedule any report to run recurrently at a specified time(s).
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.061
	Reporting
	The Reporting solution will provide the capability for the user to schedule reports to run once at a specified time.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.062
	Reporting
	The Reporting solution will provide a reporting center where the library of stored report designs can be organized and categorized for easy access by the users.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.063
	Reporting
	The Reporting solution will provide the capability to control user access to reports based on user roles. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.064
	Reporting
	The Reporting solution will provide the capability for an administrator to assign one or more roles to a user. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.065
	Reporting
	The Reporting solution will provide the capability for an administrator to define user roles. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.066
	Reporting
	The Reporting solution will provide a fully-privileged administrator role that is capable of performing any and all functions in the Reporting tool environment.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.067
	Reporting
	The Reporting solution will provide the capability to distribute reports as a hyperlink(s) to a location(s) on a server.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.068
	Reporting
	The Reporting solution will provide the capability to distribute reports as email attachments to a list of one or more email addresses.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.069
	Reporting
	The Reporting solution will provide the capability to notify a list of one or more email addresses when a report completed successfully.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.070
	Reporting
	The Reporting solution will provide the capability to notify a list of one or more email addresses when a report did not complete successfully.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.071
	Reporting
	The Reporting solution will provide the capability to send report output to the EDMS for inclusion in the member’s file.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.072
	Reporting
	The Reporting solution will provide the capability to perform automated mail-merge (for example, send a letter to a list of members meeting a certain criteria) 
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	800.073
	Reporting
	The Reporting solution will provide the capability for the user to choose whether to include addressed envelope with the report output.
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	800.074
	Reporting
	The Reporting solution will provide the capability to output reports in formats compatible with commercial print shops. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.075
	Reporting
	The Reporting solution will provide the capability to output reports to standard Postscript-compliant office and desktop printers.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.076
	Reporting
	The Reporting solution will provide the capability to output reports to standard PCL-compliant office and desktop printers.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.077
	Reporting
	The Reporting solution will provide the capability to output reports to uneditable pdf files.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.078
	Reporting
	The Reporting solution will provide the capability to output reports as form-fill pdf files.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.079
	Reporting
	The Reporting solution will provide the capability to output reports as editable Microsoft Word files (MSOffice 2003 and later).
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.080
	Reporting
	The Reporting solution will provide the capability to output reports as editable Microsoft Excel files (MSOffice 2003 and later).
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.081
	Reporting
	The Reporting solution will provide the capability to output reports as editable html files.
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	800.082
	Reporting
	The Reporting solution will provide the capability to output reports as fixed field-length editable plain text ascii files.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.083
	Reporting
	The Reporting solution will provide the capability to output reports as field-delimited editable plain text ascii files.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.084
	Reporting
	The Reporting solution will provide the capability for the user to name report output files with any valid Microsoft Windows filename.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	800.085
	Reporting
	The Reporting solution will provide the capability to produce the reports, or equivalents, listed in the Currently Used Forms and Reports section above.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.31 GL Integration (802)
	ReqID
	Process
	Requirement Detail
	Priority
	

	802.001
	GL Integration
	The PAS will provide the capability to create a General Ledger extract file to send to Microsoft Dynamics NAV General Ledger system.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	802.002
	GL Integration
	The PAS will provide the capability to create a General Ledger extract file of member transaction data.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	802.003
	GL Integration
	The PAS will provide the capability to create a General Ledger extract file, organized according to FCERA’s current chart of accounts.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	802.004
	GL Integration
	The PAS will provide the capability to enter a transaction date range when creating the interface file to NAV.

The new PAS must provide monthly (1st through 31stof each month) totals for transactions (Summary for payroll journal).
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	802.005
	GL Integration
	The PAS will provide the capability to specify a level of detail (i.e., summarized, detailed, etc…) to be included in the interface file to NAV.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	802.006
	GL Integration
	The PAS will provide the capability to use posting date, not effective date, to catch back dated postings when creating the interface file to NAV.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	802.007
	GL Integration
	The PAS will provide the capability to create journal entries for retired and terminated members to post in NAV and include those journal entries in the interface file to the General Ledger. The journal entries will be created for.
· Payroll expenses

· Reserve transfers

· Lump sum payments
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	802.008
	GL Integration
	The PAS will provide the capability to create a monthly interface file for summary amounts charged to the Benefits Paid account by tier for active members to post in NAV.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	802.009
	GL Integration
	The PAS will provide the capability to add more deductions as needed to include in the interface file to NAV.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	802.010
	GL Integration
	The PAS will provide the capability to map to dimensions in NAV for GL integration. General Ledger is categorized by G/L account number and dimension.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	802.011
	GL Integration
	The PAS will provide the capability to accept an interface file from the disbursement bank containing member payment data, and post that data to member records.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	802.012
	GL Integration
	The PAS will provide the capability to create a report showing stale dated or outstanding checks that were not cashed within 35 days of check date. 
There are cases where members either did not get the check or misplaced it. Check clearing is a banking function. PAS will receive check clearing information in a future interface from the disbursement bank.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	802.013
	GL Integration
	The PAS will provide the capability to start a workflow to follow up on stale dated or outstanding checks that come through the interface from disbursement bank. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	802.014
	GL Integration
	The PAS will provide the capability to automatically generate a letter to member when checks are not cashed within 35 days and allow staff to edit the letter prior to sending it to member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.32 Tiers & Plan Sponsors (803)
	ReqID
	Process
	Requirement Detail
	Priority
	Meets Requirement?

	803.001
	Tiers/Plan Sponsors
	The PAS will provide the capability for appropriately-privileged functional staff to add new Plan Sponsors. A table-driven approach is desired so that a technical programmer is not required to add a new Plan Sponsor. 
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	803.002
	Tiers/Plan Sponsors
	The PAS will provide the capability for appropriately-privileged functional staff to modify existing Plan Sponsor data. A table-driven approach is desired so that a technical programmer is not required to add a new Plan Sponsor.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	803.003
	Tiers/Plan Sponsors
	The PAS will provide the capability for appropriately-privileged functional staff to add new Tiers. A table-driven approach is desired so that a technical programmer is not required to add a new Plan Sponsor.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	803.004
	Tiers/Plan Sponsors
	The PAS will provide the capability for appropriately-privileged functional staff to modify existing Tiers. A table-driven approach is desired so that a technical programmer is not required to add a new Plan Sponsor.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	803.005
	Tiers/Plan Sponsors
	The PAS will provide the capability to define Tiers using the following data fields: 
Final compensation period

Final compensation

Benefit levels (Actual calculation is based on benefit level.)

Effective date

Cost of living

Retirement contributions calculations

Health benefits

Non-service connected disability calculation

Bargaining unit membership

Plan Sponsor
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	803.006
	Tiers/Plan Sponsors
	The PAS will provide the capability for appropriately-privileged functional staff to assign bargaining unit members to the appropriate Tier. Membership to a specific Tier is mandatory for some bargaining units within the County of Fresno. Must have override capability to change a member’s tier if certain requirements are met.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	803.007
	Tiers/Plan Sponsors
	The PAS will provide the capability for appropriately-privileged functional staff to modify Tier membership specific to bargaining units. Membership in FCERA is mandatory for some (not all) bargaining units.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	803.008
	Tiers/Plan Sponsors
	The PAS will provide the capability for appropriately-privileged functional staff to designate a Plan Sponsor as having Social Security integration. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	803.009
	Tiers/Plan Sponsors
	The PAS will provide the capability for appropriately-privileged functional staff to associate Tiers and benefit levels to one or more Plan Sponsor(s).
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	803.010
	Tiers/Plan Sponsors
	The PAS will provide the capability to charge all Plan Sponsors the same employer contribution rate.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	803.011
	Tiers/Plan Sponsors
	The PAS will provide the capability to charge different Plan Sponsors different employer contribution rates based on the Tiers offered.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	803.012
	Tiers/Plan Sponsors
	The PAS will provide the capability to charge different Plan Sponsors different employer contribution rates based on criteria other than the Tiers offered.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


A.33 Workflow (804)
	ReqID
	Process
	Item detail
	Priority
	Meets Requirements?

	804.001
	Workflow
	The PAS will provide the capability to define user-tailorable rules for routing documents scanned into EDMS to appropriate users by document type.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	804.002
	Workflow
	The PAS will provide the capability to define user-tailorable rules to prioritize workflow tasks based on the type of document and/or other attributes of the task.
	1
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	804.003
	Workflow
	The PAS will provide predefined, retirement-related workflows.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	804.004
	Workflow
	The PAS will provide the capability to define various task types such as review and approve.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	804.005
	Workflow
	The PAS will provide an audit log of all movement of tasks through the workflow, to include at a minimum: task id, task/document name, user assigned, date assigned, date completed.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	804.006
	Workflow
	The PAS will provide calendar functionality to manage appointments.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	804.007
	Workflow
	The PAS will provide the capability to integrate with Outlook calendar. For instance, staff vacation tracked using Outlook calendar would be checked prior to the PAS making an appointment with a member.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	804.008
	Workflow
	The PAS will provide the capability to organize workflows based on major work processes, such as meetings (Board, Counseling) estimate requests, terminations, refunds, retirements, deaths, etc…
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	804.009
	Workflow
	The PAS will provide the capability to establish thresholds for review or approval. For example, approving refunds over $5,000 may require special approvals whereas amounts less than the threshold would not.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	804.010
	Workflow
	The PAS will provide the capability for an administrator to add / delete / change steps in a workflow.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	804.011
	Workflow
	The PAS will provide the capability for an administrator to delete / change work items that are in-process in a workflow.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	804.012
	Workflow
	The PAS will provide the capability for an administrator to delete workflows that are no longer needed.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	804.013
	Workflow
	The PAS will provide permission-based access to tasks.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	804.014
	Workflow
	The PAS will provide security that is compatible with workflow if workflow is implemented with a product that is separate from the PAS product. In other words, users must have access to a particular function or screen in PAS that allows them to do the task. 
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	804.015
	Workflow
	The PAS will provide deadline monitoring capabilities to trigger the start of a workflow task or the next step in a workflow.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	804.016
	Workflow
	The PAS will provide the capability to send e-mail notifications to recipients other than PAS users, as well as recipients outside of FCERA.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	804.017
	Workflow
	The PAS will provide the capability to start a workflow process as a result of scanning a document.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	804.018
	Workflow
	The PAS will provide the capability to start a workflow process manually.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	804.019
	Workflow
	The PAS will provide the capability to manage tasks using a passive workflow model.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	804.020
	Workflow
	The PAS will provide the capability to manage tasks using an active workflow model.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	804.021
	Workflow
	The PAS will provide the capability to manage workflow tasks using a combination of passive and active workflow models. Staff would select work from a common pool for some tasks (passive workflow), while with other tasks, staff would be assigned work directly (active workflow).
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	804.022
	Workflow
	The PAS will provide the capability to start a workflow process as a result of receiving an e-mail or fax.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	804.023
	Workflow
	The PAS will provide the capability to deliver workflow notifications a user’s email inbox, and allow the user to access the workflow task directly from the email inbox. Single sign-on is not a requirement when accepting PAS workflow tasks from and email environment. FCERA expects the login to email and the login to the PAS to be distinct.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	804.024
	Workflow
	The PAS will provide the capability for a user to execute multiple workflow tasks in a sequence without having to go back to the Outlook email inbox.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	804.025
	Workflow
	The PAS will provide reports to count and track work elements within the workflow. For example, FCERA wishes to know the number of documents used or processed in various stages of processing.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO

	804.026
	Workflow
	The PAS will provide reports to track the length of time tasks have been in the work queues.
	2
	 FORMCHECKBOX 
 YES       FORMCHECKBOX 
 NO


























� TBD: FCERA should consider if access to Member files need to be stratified within the Benefits Unit, so that senior staff members have more access/privilege than junior staff members


� The Records Manager will have the greatest level of access and authority over ALL FCERA documents. 


� TBD: Accounting will need to be able to view some member documents in order to process adjustments to 1099R, for example.
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