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Who can apply for Assistance?
Any person has the right to apply for assistance.  An applicant who appears ineligible must still be
allowed to exercise his/her right to make an application.

Who is Eligible for CalWORKs?
Families are eligible if there is a minor child in the home whose parent(s) are unable to provide
adequate support because:

♦ Either parent is deceased;
♦ Either parent is physically or mentally incapacitated;
♦ The principal earner is unemployed;
♦ Either parent is continually absent from the home in which the child is living.

Resource Limits
Applicants may have a combined total of $2,000 in personal and real property.  In CalWORKs, the
net value of Real Property, other than that used as a home, is added to the personal property value.
The total may not exceed $2,000 for applicants ($3,000 if a family member is over 60 or disabled as
defined in social Security rules. Applicants and Recipients receive a $4,650 automobile exemption.
To determine the value of the automobile, we calculate the amount the licensed vehicle is worth by
using the Blue Book Value, minus any encumbrances, minus $4,650 and apply the remainder to the
combined personal property total.  We use only the Blue Book Value on unlicensed vehicles minus
any encumbrances.

Recipients may also have a combined total of $2,000 in Personal Property ($3,000 if a family
member is over 60 or disabled) and $5,000 in a restricted account. The restricted account may be
used for the purchase of a home, a college education for any member of the assistance unit and the
start up costs of a new business. Recipients are also allowed the $4,650 automobile exemption. The
same formula as applicants is applied.

How much aid can be received?
The amount of cash aid a family receives varies by the number of family members; for example, a
family of two is eligible to $521.00 a month if they have no other income.  This family may earn up
to $1187.00 before their aid is discontinued.  A family of three with no income will receive $596.00
a month and can earn up to $1417.00. A family of four will receive $710.00 and may earn up to
$1645.00. (See pub 2)

As the family earns income, they will receive deductions of $225.00 and 50% of the remaining
earned income.  For example, a family of two receives $500.00 in earnings. $225.00 is subtracted
leaving a balance of $275.00, minus 50 % which is $137.50.  This leaves $137.00 to be applied
against the grant of $481.00. The client is then eligible to receive $344.00 in aid payment, plus their
earnings for the month. For a total income of $844.00.   The same family would also be eligible to
receive $107.00 in food stamps plus a medi-cal card for each family member.  A family of three
would be eligible to receive $459.00 and $155.00 in food stamps, for a total of $1114.00.  A family



2

of four would receive $573.00 plus $193.00 in food stamps.  For a total income of $1266.00 Work
Pays!

Time Limits
CalWORKs prohibits an adult from receiving assistance for more than 60 cumulative months.  After
60 months of assistance, the adult will be ineligible for assistance and a family’s grant will be
reduced by the adult’s portion of the grant.  Fresno County has chosen to provide continuing aid for
children in the form of non-cash aid after a parent has exhausted their 60-month limit.

♦ CalWORKs establishes an 18-month time limit for new applicants for aid and a 24-month time
limit for current aid recipients receiving assistance prior to 4/1/98.  Counties have the option to
extend the 18-month time limit for up to 6 months.

For single parents, CalWORKs requires at least 32 hours/week of work activity.  For two parent
families, at least 35 hours/week.  Both parents can meet this requirement if one is in a work activity
at least 20 hours per week.  However, no federal child care assistance may be paid unless both
parents are in work activities for at least 55 hours per week total.

♦ The adult’s portion of a family grant will be sanctioned for failure to participate in a work activity
without good cause.

Where to apply for Temporary Assistance, Food Stamps and Medi-Cal.
To apply for assistance, the applicant will need to go the Fairgrounds building located at 4468 E.
Kings Canyon.  To begin the application process, the client will be met by a greeter who will give
them a form 113 to complete. Once the form is returned, the applicant will be scheduled to be seen
for an interview.  At the interview, they will be given an application and their rights and
responsibilities will be explained.  They will be given an appointment within 24 hours to have an
interview with an Eligibility Worker. Also, a list of verifications they will need to bring to the
interview will be given to the client. These verifications include:

♦  Identification (Drivers License or California Identification Card)
♦  Social Security Card or verification that they have applied for all family members
♦  Verification of rent and utilities
♦  Statements of Bank Accounts and any other resources
♦  INS card
♦  Immunization
♦  Verification of income, wages and Social Security Benefits
♦  A copy of vehicle registration

How to apply for Immediate Need Payments.
The applicant may be eligible for an Immediate Need Payment up to $200.  They will receive this
by the next working day if they meet all the requirements.  To qualify they must have the following:

♦ Apparent eligibility for cash assistance
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♦  Liquid resources less than $100
♦  One of the following emergencies:
     
      1.  Homeless or Eviction notice
      2.  Utility shut-off notice
      3.  No food
      4.  Lack essential clothing
      5.  Lack essential transportation and resources are less that the cost of the emergency
      6.  Other similar emergency which can not be addressed by a community service referral

How to apply for expedited Food Stamps. 
If the applicant has an emergency, they may be eligible to expedited services for Food Stamps
within 3 days if they have:
♦ Proof of identity
♦ Make a reasonable effort to verify residency, income and liquid resources
♦ Register for work

Diversion Payments
If the applicant is employed and their emergency could cause them to lose their job or loose a job
offer, they may be eligible to a Diversion payment.  This program is designed to assist applicants in
becoming self-reliant without long-term assistance, by providing up-front, lump sum cash or non-
cash services to remove any barriers to employment.  Decisions about this will be based on individual
circumstances at the time of application for Temporary Assistance.  Some items that have been
identified are:

♦ Relocation:  This may include transportation out of the county due to a family member finding a
job in another area

♦ Tools, equipment and/or uniforms and clothing for immediate employment
♦ Automobile expenses:
      1.   Payment of Insurance, if auto is required to be used on the job
      2.  Car payment for a vehicle you previously purchased
      3.  Car repairs for parts and/or services provided by a business selected by the applicant.                    

              4.   Bus pass or gasoline
♦ Licensing requirements or other fees:
      1.  California Drivers License
      2.  Driving record costs, only if required for employment
      3.  Drug screen costs
      4.  Background check cost (Including Fingerprints)

How much Diversion Payment can the clients receive?
This amount will vary depending on the needs of the family.
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Will the client have to pay this back?
Yes, if the client reapplies for CalWORKs.  This can be done through grant adjustments.  If the
applicant does not want their grant adjusted, this amount can be applied to their 60-month lifetime
limit.  For example: A mother of two applies for and receives a diversion check of $2,000 to have her
vehicle repaired. She then comes back in two months because she lost her job. She does not want to
pay back the $2,000 through grant adjustment, but would like to apply it to her 60 months. The
formula will be $2,000 Divided by her grant amount of $582=3.44.  We would drop the remainder
and three months will be deducted from her 60-month lifetime limit leaving her 57 months.

Food Stamps
The Food Stamp Act, passed by Congress and signed into law by the President in 1964, established
the federal nationwide Food Stamp Program.  This program is administered jointly by the U.S.
Department of Health and Human Services, and the US Department of Agriculture. The program is
designed to promote the general welfare and safeguard the health and well being of the nation’s
population by raising the levels of nutrition among low-income households.

Some of the basic eligibility requirements for the Food Stamp Program are:

A “Food Stamp Household” may be an individual living alone; an individual living with others but
who customarily purchases food and prepares meals together for home consumption.  A child can not
be a separate household from their parents until the age of 22.

Citizens of the United States are eligible for food stamps.  Non-citizens must show documentation
that they are lawfully admitted to the U.S. for permanent residence, and must meet other
requirements related to work history.

Persons at least 18 years of age who are not regularly employed, must register for work and accept
any reasonable offer of employment.  However, a person may be exempt if he/she is employed full
time; is disabled; is receiving unemployment compensation; is participating as a resident in a
substance abuse treatment and rehabilitation program.  Eligible students are exempt from work
registration.

Individuals or groups of persons may be eligible for food stamps even though they own property and
hold assets in reserve.  The combined value of the property and assets may not be more than $3000
for a household of one or more persons which includes a member age 60 or over, or more than $2000
for all other households. 

Property and assets that are counted in determining the value of resources for a household are:

♦ Motor vehicles not used to produce income, not used as a home, not used for long distance travel
for employment, and not used for subsistence purposes (hunting, fishing, etc.).

♦ Cash on hand or in a checking or savings account, current market value of stock, bonds
mortgages, deeds of trust, contracts of sale or other secured notes, current equity in real property
not used as a home, lump sum payments received from insurance settlements, sale of property,
cash prizes, awards or gifts, inheritances, retroactive Social Security or Railroad Retirement
benefits, tax funds, vacation pay, pension, and court judgments.
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Property and assets that are not counted in determining the value of resources for a household are:

♦ Motor vehicles used to produce income, used as a home, used for long distance travel for
employment

♦ $4,650 of the current fair market value of one vehicle used for basic transportation, and of another
vehicle used for work or job-training

♦ Real property used as a home
♦ Household furniture
♦ Personal effects such as clothing

Gross income is used to determine eligibility for households that do not contain a member who is
elderly or disabled.  The family’s gross income must be less than the eligibility standard for the
household size.  If the income exceeds the standard, the household is not eligible.

Besides the gross income test, the household’s net income must fall below the Food Stamp net
income eligibility standard based on household size.  Net income is the gross income minus
allowable income deductions.  Households that contain an elderly or disabled member are subject
only to the net income eligibility standard, while other households must pass both the gross and net
income eligibility standards.

Households that pass the gross and/ or net income eligibility standards will then have their food
stamp benefits computed on the basis of their net non-exempt income which is determined by
allowing certain deductions from the gross monthly income.  The net non-exempt income is used to
determine household’s monthly food stamp allotment.  Benefits are based on the household’s size
and net income.

Welfare-To-Work
The purpose of Welfare-to-Work is to help families prepare for work, find a job and become self-
sufficient.

Appraisal - During appraisal, the Case Manager will look over the participant’s work history and
education, the need for supportive services, and any other information to help the county decide what
the activities will be.

Job Search - Following appraisal, most participants will be assigned to up to four weeks of Job
Search activities. The Job Search activities may be longer or can be shorter if the Job Specialist and
participant agree that it would be beneficial.

Assessment - During the Job Search, if the participant does not get an unsubsidized job, the Job
Specialist may decide to shorten the time because it is not likely to lead to getting a job, the
participant will be referred to Assessment.  The purpose of Assessment is for the participant and the
Job Specialist to put together a Welfare-To-Work plan to help him/her get a job and become self-
sufficient.  The assessor will look at the participant’s abilities, interest, work history and education.
They will also look at the need for supportive services necessary to get the most out of job and
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training services offered under CalWORKs, review the chances of getting a job given the skills and
the jobs available in the participants area, any physical or mental problems the participant may have
that limit the ability to work or participate in Welfare-To-Work activities. Finally the assessor will
list the services available so the participant may finish their Welfare-To-Work plan.

Supportive Services - We understand that participants may need more than just training and job
counseling to successfully participate in Welfare-to-Work.  We can help arrange and pay for
childcare, transportation and work or training related expenses.

Alternative Payment Program - Once the participant’s situation becomes steady, or they leave aid,
we will transfer the child care reimbursement to the local Alternative Payment Program.  The
childcare provider does not have to change once the participant goes to work or transitions off aid.  If
the participant still needs help with their child care costs after they have been off aid for two years,
they may be eligible, depending on the amount of their income, to continue to get help from the
Alternative Payment Program.

Childcare
The CalWORKs Child Care program now has three stages.  They are:

Stage One: This stage provides child care for families receiving cash aid, and who need child care to
participate in a Welfare-to-Work activity (which includes employment).  This stage will cover
childcare needs for up to six months or until the client is in a stable employment position.
Participants in a short-term activity will be retained in Stage One until they become employed, or
discontinued from Assistance.

Stage Two: This stage will begin once the CalWORKs Welfare-to-Work or job has stabilized, or
when the case is being discontinued from cash assistance, and the family still has a need for child
care assistance in order to be self-reliant.  The family can remain in Stage Two for up to two years
after cash aid ends.  In order for a family to receive Stage Two childcare, a referral must be made to a
local Alternative Payment Provider (APP).  

Stage Three: This stage will be administered by other subsidized child care programs, including
APP’s, state preschool programs, childcare centers which are funded by the State, etc.  Placement
will depend on availability of funding.  Once placed in a Stage Three child care slot, the family may
continue receiving benefits until they are no longer eligible for subsidized child care (when the
family’s income is greater than the 75% of the State median income or the children are over age 12).

Medi-Cal
The applicant may apply and qualify for Medi-Cal benefits.  The Medi-Cal Program provides a full
range of health care services for needy persons and families regardless of their age, sex, race, color or
national descent.  Considering the applicant’s eligibility, they may have a share of cost. There are
four categories of persons who can qualify for Medi-Cal:

♦ Public Assistance Recipients- Cash Grant (CalWORKs and SSI-SSP)
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♦ Medically Needy Only, Child, Family, or Adult
♦ Certain Medically Indigent Persons under age 65
♦ Kidney Dialysis Patients

Each person eligible for Medi-Cal will receive a permanent plastic California Benefits Identification
Card (BIC).  The BIC does not guarantee Medi-Cal eligibility.  The card must be taken to a doctor,
pharmacy, hospital or other medical provider who will then use the card to obtain information to
determine if the person is eligible for Medi-Cal benefits.  Not all doctors, dentists, and other medical
providers participate in the Medi-Cal program.  Clients should ask before receiving any medical
service.

1931 (Medi-Cal)
♦ Section 1931 (b) of the Social Security Act (1931 Rule) requires that Medi-Cal be provided to

low income families that meet requirements for income, resources, and deprivation.
♦ Families and children who receive CalWORKs will automatically receive their Medi-Cal under

the Section 1931(b) program.
♦ Families and children who are not receiving CalWORKs may be eligible for Medi-Cal under the

Section 1931(b) program
♦ Families may choose to separately apply for the Section 1931(b) program because they do not

wish to be CalWORKs recipients, or because they are not eligible for CalWORKs.
♦ A family may not be eligible for CalWORKs but may still be eligible for the Section 1931(b)

program due to less restrictive AFDC rules no longer applicable to CalWORKs, but which
continue to apply to the Section 1931(b) program.  For example, families who have too much
income to qualify for CalWORKs, but who have deductible childcare cost, may qualify.

♦ Families not eligible for CalWORKs because the time limits on their CalWORKs eligibility has
expired.

♦ Families with members whose income is counted by CalWORKs that would not have been
counted by the former AFDC program may qualify.  Otherwise eligible aliens who do not have 

      satisfactory immigrations status may receive benefits under this program; however, those benefits
are restricted to emergency and pregnancy-related services.

Healthy Families Program
♦ Provides low-cost health, dental and vision insurance for children one year old up the age 19
♦ Provides comprehensive health, dental and vision insurance plans
♦ Offers low monthly premiums from as low as $4 per child to a maximum of $27 per family
♦ Limits copayments to $250 per year per family for health services and has $5 copayments for

non-preventive services (such as going to the doctor due to illness)
♦ Does not require copayment for preventive services such as immunizations
♦ Covers children without health insurance and those with share-of-cost Medi-Cal 
♦ Eligibility is determined by family income every year
♦ Parents can use either:

a) The income of the parent the children live with; or
b) The income of the parent the children do not live with

♦ Does NOT count family resources (such as bank accounts or cars)
♦ Allows applicant to mail application
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For an application please call 1-800-880-5305

Medically Indigent Services Program
If the applicant is Undocumented, a Legal Permanent Resident or United States Citizen, they may
be eligible for Medically Indigent Service Program (MISP).  The applicant can be married or
single, with or without children. If the applicant is visiting on a passport or a Visa, they are not
eligible for these services. To receive these benefits, the applicant must be between the ages of 21
and 65. They must also meet both income and property requirements. The applicant can be seen in
the emergency room at University Medical Center.  The Admitting Interviewer will complete the
application with the applicant at this time. Clients may also make appointments at any of the clinics.
The applicant will need to provide verification of any bank accounts they have, any cash on hand,
earned or unearned income.  If their income fluctuates, they will need to apply monthly for the MISP
services. If the income of the applicant is steady, they only need to apply every three months.
Applicants can also be scheduled for eye exams and to see a dentist at one of the clinics.  Depending
on their income and resources, they may have a share of cost that must be met every month.

Income determination:
Net monthly income of clients requesting medical services as medically indigent county residents
will be computed as follows:

  Gross earned income
+Gross unearned income
=Total gross income
-$75* for each working person 
       (For cases with earnings)
________________________
 = Total Net Income

*$75 deduction is for work related expenses; there is no child care/dependent care deduction.

Minor Consent Medi-Cal
If the applicant is a minor and in need of medical attention, they may be eligible for Minor Consent
Medi-Cal. California Family Code provides that a minor may, without parental consent, receive
services related to sexual assault, pregnancy and pregnancy-related services, family planning,
sexually transmitted diseases, drug and alcohol abuse, and outpatient mental health treatment and
counseling.

Minor consent services are categorized by age as follows:

Under age 12: Age 12 years and older:
Pregnancy and pregnancy-related care Sexually transmitted disease treatment
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Family planning services Drug and alcohol abuse treatment
Sexual assault services Mental health outpatient care

Pregnancy and pregnancy-related care
Family planning services
Sexual assault services

A minor must be considered living in the home to be eligible for minor consent services.  
Minor consent services are issued one month at a time.  No verification is required and there is no
share of cost.  The minor will receive his/her Medi-Cal card the same day the minor consent services
are requested.

Homeless Assistance Program
An applicant or recipient may be eligible to Homeless Assistance.   Homeless Assistance offers
homeless families' resources for securing permanent housing.  The client may request this service
when they apply for assistance or from their Eligibility Worker.  Temporary Homeless Assistance is 

available for families’ who apply for and appear to be eligible for, or are currently receiving benefits,
and who meet the definition of homeless.

Permanent Homeless Assistance is available to families who are eligible for and recipients of
CalWORKs and who meet the definition of homeless.

For purposes this program, “homeless” families are those whom:
♦ Don’t have their own place to stay at night
♦ Are staying at night in a shelter they must pay for or which is time limited
♦ Are staying in a place where people don’t usually live
♦ Lack a regular and fixed nighttime residence.

Homeless Benefits can only be issued once in a lifetime. There are special circumstances in
which Homeless Benefits can be issued more than once in a lifetime.  They may be issued due to
abuse, natural disaster or fire.

How much Homeless Benefits can be issued?
The amount of assistance is based on 80% of the Maximum Aid Payment. The client’s rent cannot
exceed 80% of their grant. For example, a family of three is eligible to $465 + deposit. Clients must
have first months rent, we will pay last month’s rent and deposit.  PG&E deposit can be paid if the
client is in good standing and the account is in their name.

General Relief
 An applicant may be eligible for General Relief.  This program is cash/and or in-kind services
provided to needy persons in Fresno County who are not eligible for any other assistance. The
applicant must be a least 18 years of age, unemployed but seeking employment; or be temporarily
disabled. They must have the intent to remain in Fresno County indefinitely.  Resident aliens must
show they are legally entitled to remain in the United States.  The applicant cannot own property with
current market value of over $1,000.  The first $1,500 of an automobile is exempt.  The home is
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exempt but other real property may not have an assessed valuation in excess of $3,500 without regard
to encumbrances.

Foster Care
The Foster Care Program involves children who by court order are removed from their homes and
placed in a foster home, with relatives or an institution.  Funding for the program is shared by the
federal, state, and county government, and because of federal restrictions there is federal funding in
about 80% of the CalWORKs Foster Care cases.

The foster home rate includes payment for maintenance, care and supervision.  In some cases that
require and unusual degree of care and supervision, and added supplemental amount may be
available.  The supplemental payments range from $46 to $574 monthly, depending on the level of
increased care and supervision required.

Foster Care applications are taken at 1404 “L” Street.  
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