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That the Board receive the Consultant’s report on
the dental carrier market relative to member
access to network providers, member disruption
by moving from one carrier to another, and

financial impact of changing carriers.

Over the 2023 plan year, members voiced concerns over providers leaving
the Delta Dental provider network. Keenan conducted an RFI of the dental
market to determine each carrier’s strength of network in number of
providers, the disruption impact a change in carriers could have on its

membership, and the cost impact a change in carriers would have.

FISCAL IMPACT/FINANCING:

To be determined based on SJVIA Board direction
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