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SJVIA Strategic Planning Meeting

January 26, 2018
Agenda

Item

Allotment

Agenda Topic

£ SJVIA

San Joaquin Valley
Insurance Authority

Notes

1 8:30-9:00 30 minutes |Review of Agenda and SJVIA Staff and Keenan: Prioritize items needing SJVIA
Material Board Membet input
2 9:00-9:10 10 minutes [SJVIA Vision and Mission
Statement
3 9:10-9:40 30 minutes |Review of Financials ® 2017 Plan Performance
® Revised Budget
® Loan Repayment
4 9:40-10:00 20 minutes |Plan Designs e Medical/Rx Plans (PPO, EPO, HMO)
® Reinsurance Program
® Dental Plan
e Vision Plan
5 10:00-10:40 | 40 minutes |Review of highlights of mid- |® Anthem
year claim utilization data e Kaiser
® Delta Dental
e VSP
Pharmacy
Identify key claim items to be worked on during the year
- 10:40-10:45 5 minutes |Break
6 10:45-11:00 |15 minutes  |SJVIA Administration e Co-Managers
® Management Staff
e Auditor/Treasurer
® Legal Counsel
e Consulting Staff
® Benefits Administration
® COBRA/Retiree Administration
7 11:00-11:20 | 20 minutes |Wellness Program 2018 Funds Available - Total $433,860
® Carriers
Anthem $50,000
Kaiser $50,000
e Gift Cards (carryover from 2017)
Anthem $28,000
Kaiser $10,600
® Membership $295,260 ($2.50 PEPM x 9,842)
[dentify Wellness Goals and Objectives
8 11:20-11:30 10 minutes | Compliance/ACA Update
9 11:30-12:00 30 minutes |Recap and Outline 2018
SJVIA Initiatives

Appendix: 2018 Planning Calendar




Agenda Item 2
SJVIA Vision/Mission



Sample Mission Statements

CalPERS Vision
A trusted leader respected by our members and stakeholders for our integrity,
innovation, and service

CalPERS Mission

Provide responsible and efficient stewardship of the System to deliver promised
retirement and health benefits, while promoting wellness and retitement security for
members and beneficiaries

CalPERS Core Values
Quality — Respect — Accountability — Integrity — Openness - Balance

CSAC EIA Mission

The CSAC Excess Insurance Authority is a member-directed risk sharing pool of public
agencies committed to providing risk coverage programs and risk management services,
which drive member stability, efficiency, and best practices.

CSAC EIJA Vision

The CSAC Excess Insurance Authotity (EIA) will continue to be internationally
recognized as a leading tisk sharing pool for its member-directed operating philosophy
and commitment to member fiscal sustainability. The EIA will continue to influence
and shape the future of the risk management profession.

MCSIG Mission

It is the putpose of the Municipalities, Colleges, Schools Insurance Group to establish,
operate and maintain a health benefits program for the mutual benefit of the parties
utilizing the principles of collectively pooled underwriting, risk sharing, shared
expenses, health management and cost-containment services

l|Page



RPEA Mission

We are active and retired California Public Employees working together to maintain
and improve the quality of the lives of our members by protecting and improving
retitement, medical and other benefits.

SISC Mission
Our Goal is to provide the best coverage and service to our members while keeping
costs affordable and stable. Our Philosophy — “Schools Helping Schools”

TCSIG Mission

Our Mission is to pool risk and purchasing power of public entities to provide quality
programs to our participants in an effective manner while emphasizing customer
satisfaction, stability, financial solvency and cost.
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Keenan

SJVIA
Delta Dental PPO Plans

Covered Services

County of Fresno

County of Tulare

In Network

Out of Network

Benefit Frequency In Network Out of Network In Network Out of Network
Deductible $50/$150 $0 $25/$75
Waived for D & P Yes [ No N/A Yes
Annual Maximum $2,500 $1,000

In Network

Out of Network

Prosthodontics

Diagnostic & Preventive 100% 90% 100% 100%
Basic Services 90% 90% 80% 80%
Endodontics 50% 50% 80% 80%
Periodontics 50% 50% 80% 80%
Oral Surgery 50% 50% 80% 80%
Major Services 50% 50% 50% 50%

$1,880 - Adults

50%

$1,880 - Adults

50%

. . 0,
jhodoritic Baneft $1,660 - Child(ren) | $1,660 - Child(ren) SU
Orthodontic Maximum 24 months of active | 24 months of active $1,500

treatment treatment
0,
Dental Accident Benefit None None 10075fpio $i1,000

max per cal yr

50%

50%

$1,500

100% up to $1,000
max per cal yr

CONFIDENTIAL: The information contained in this chact is intended for the exclusive use of the recipient in connection with the recipient’s review of this proposal.
1t is not inrended for any other purpose. The information described on this page is only intended ro be a summary of your benefits. It does not include all henefit
provisions, limitations, cxclusions, or qualifications for coverage. Please review your Summary Plan Description (SPD) for 4 complete summary of your benefits. I the
information on this page conflicts in any way with the SPD, the contract provisions of the approprate policy ot plan document (available through your employer) will
prevail. The rates outlined are intended as a sample rate comparison only.  Final rates may differ and are based upon actual enrollment, plan design(s) selected, and
underwriting approval.

Prepared by Keenan & Associate
License No. 0451271
January 26, 2018



Keenan

SJVIA
VSP Vision Plans

County of Fresno County of Tulare
Exam & Frame Copay $10/$10 $10/$25
Benefit Frequency
Eye Exam 12 months 12 months
Lenses 12 months N 12 months

Contact Lenses (in lieu of lenses & frames| 12 months

Covered Services In Network Out of Network In Network

Reimbursed up to

Eye Exam Covered at 100% Covered at 100%

| $45
Lenses (Single Vision) Covered at 100% ‘ Relmbtgggd up.to Covered at 100%
: S i :
Lenses (Bifocal) Covered at 100% Relmblgg(e)d il Covered at 100%
Lenses (Trifocal) Covered at 100% | Relmblgggd upto Covered at 100%
$150 allowance; $170 : g’ gllc;v(;tance;

aIIO\tl)v;r:]c;es/'fe;;g [=al] allowance/featured

E : . | Reimbursed up to brands; $70
rames allowance/Costco; | $70 allowance/Costco:
20% sgvings on 20% savings on '

amount over aTTOTRTOVER

allowance

Contact Lenses (Medically Necessary) Covered at 100% ; Relmb;;s;eod jpto Covered at 100%

el

$150 allowance; up to|
Contact Lenses (Elective) $60 copay for fitting

$120 allowance

R A includes fitting and

$105

and evaluation evaluation
Lens Options
Standard Progressive $55 copay { Relmblgggd i $55 copay
. . N 0 Reirﬁbursed up to
Premium Progressive $95-$105 copay $50 $95-$105 copay ‘
. Reimbursed up to_
Custom Progressive $150-$175 copay $50 $150-$175 copay
Basic Polycarbonate 100% covered for | Reimbursed up to 100% covered for
y children $75 children

Average savings Average savings
g 9 Not covered g 9

Other Lens Enhancements 20% - 25% . 20% - 25%

Other Services

Average savings of Average savings of
15% off regular price QeI 15% off regular price

Laser Vision

Second Pair of Glasses 20% savings ‘ Not covered 20% savings

CONFIDENTIAL: The information contained in this chart is infended for the exclusive use of the recipient in connection with the recipient’s review of this proposal.
It is not infended for any other purpose. The information described on this page is only intended to be a summary of your benefits, Tt does not include all benefit
provisions, limitations, exclusions, or qualifications for coverage. Pleasc review your Summary Plan Description (SPD) for a complete summary of your benefits. IE the
information on this page conflicts in any way with the SPD, the contract provisions of the appropdate policy ot plan document (available theough your emplover) will
previil The rates outlined are intended as a sample rare comparison only. Final rates may differ and are hased upon actual enrollment, plan desiga(s) selecred, and
undenwriting approval

Frames 24 months 24 months

12 months

Out of Network

Reimbursed up to
$45

Reimbursed up to
$30

Reimbursed up to
$50

Reimbursed up to
$65

Reimbursed up to
$70

Reimbursed up to
$210

Reimbursed up to
$105

Reimbursed up to
$50

Reimbursed up to
$50

Reimbursed up to
$50

Reimbursed up to
$75

Not covered

Not covered

Not covered

Prepared by Keenan & Associate
License No. 0451271
January 26, 2018
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Utilization Summary - Utilization Data

Utilization Summary

Medical / RX
Kaiser

Findings

84.0% of the SIVIA population is overweight or obese (Benchmark 68.4%)

Flu shot and cancer screenings are below the benchmark

Glucose, cholestrol, and blood pressure testing are in a controlled range.

Tobacco users are at 8.9% (Benchmark 9.5%)

Top 3 Claimants totalling $800,000 and 4 of top 10 Claimants were maternity related.

Anthem

Cancer, Maternity, Low Back pain, Diabetes, and Heart disease top medical conditions.

Inpatient services are higher in cost and higher in frequency than the benchmark

Outpatient Services are lower in cost and lower in frequency than the benchmark

Claimant 2 and Claimant 3 of the top 10 claimants are maternity related and were over $900k in cost.
3 of the Top 10 claimants were cancer related totalling over $1 million

Envolve

81.8% Generic fill rate
90.0% Formulary fill rate
Specialty drugs 1.2% of drugs, but 29.0% of cost

Delta Dental

34.9% PPO Discount vs. 12.2% Premier Discount vs. 0.0% Out of Network Discount
75.7% COF PPO utilization, 49.3% COT PPO utilization, Benchmark 48.8%

Plan paid 59.8%, members paid 40.2% of cost.

COF $2,500 CYM, COT $1000 CYM.

VsP

Campaign:
Goals:

Proposed Action Plan

Avg Patient cost for lenses $64.97
Avg Patient cost for frames $29.23
796 people had no cost for frames

Engage members with their providers.

Have members be current in screenings and exams

Develop programs to engage members in healthier living (reduce Overweight and Obesity): Nutrition and
Exercise

Develop and Offer healthy Mother and Baby program

Develop and offer disease management programs

Review with carriers Centers of Excellence

Strategic Planning Meeting

Utilization Summary Page 1 January 26, 2018



Kaiser - Utilization Data

Demographics
Average subscriber age
Average member age
Average family size
Gender (% female)

Screenings

Flu Shots

Breast Cancer
Cervical Cancer
Colorectal Cancer

Glucose Testing
Normal
Prediabetic
Diabetic

Cholestrol Testing
Desireable
Borderline
High

Inpatient
SPMPM
IP Days / 1,000

Pharmacy

SJVIA
40.6
31.0

1.7

57.4%

STAVAVAN
18.9%
86.3%
88.9%
72.3%

SIVIA
56.9%
30.1%
13.0%

72.0%
20.7%
7.3%

$ 98.36

KP Adult Weight
41.4 |Underweight
34.1 [Normal

1.8 Overweight

50.6% |Obese

KP Adult Exercise
27.9% |Active
87.0% |Some Activity
91.0% [|Sedentary
78.1%

KP Blood Pressure Testing
58.7% |Desireable / Controlled

11.1%

Tobacco Users
63.5% [Users

26.9%
9.6%

Qutpatient
$ 137.02 |SPMPM
Visits / 1,000

30.2% |Undesireable / Not Controlled

SIVIA
0.4%
15.6%
27.5%
56.5%

SIVIA
25.7%
14.6%
59.7%

SIVIA
93.5%
6.5%

8.9%

SIVIA
$196.55
9,050.9

KP
1.2%
30.3%
33.6%
34.8%

32.9%
19.6%
47.5%

91.7%
8.3%

9.5%

KP
$ 185.92
7,866.8

SPMPM $ 39.15 | $ 41.28

Scripts PMPY 5.8 5.0
Kaiser Strategic Planning Meeting
Oct 1 - Sep 30, 2017 Data Page 2 January 26, 2018




Anthem - Utilization Data

Demographics

Average subscriber age
Average member age
Average family size
Gender (% female)

Top Health Conditions / 1,000
Cancer

Maternity

Coronary Heart Disease

Low Back Pain

Diabetes

Surgical
Medical
Maternity
MH/SA

Paid Amount PMPM
Admits per 1,000
Days per 1,000

Avg LOS

$ / Admission

Professional Services

45.3
33.8
1.6
55.8%

23.2
28.1
15.2
86.7
88.4

S 46.45
$ 33.89
$ 23.29
$ 275

$ 107.29
$ 60.10
$ 251.30
$ 418
$ 21,408

wrwvmnnn

45.7
41.6
1.2
54.7%

42.1
41.2
37.7
98.7
99.5

52.44
28.81
11.84

0.90

96.03
85.00
321.10
3.78
13,282

Anthem

44.8
34.8

Anthem

$
$
$
$

$
$
$
$
$

Anthem

Anthem

22,6
219
12.6
65.1
45.1

47.15
26.43
12.57

3.10

91.07
55.30
241.90
4.37
19,579

Preventive Screening

Well Baby Visits (to 15 months)
Well Child Visits (3 to 6 years)
Well Adolescent (12 to 17 years)
Well Adult Visits Women 18-64
Well Adult Visits Men 18-64

Breast Cancer Screening
Cervical Cancer Screening
Colon Cancer Screening

Top Lifestyle Conditions
Kidney Disease

Cancer - Breast
Overweight/Obese

Low Back Problems
Coronary Artery Disease
Osteoarthritis (not low back)
Sleep Apnea

Cancer - Colorectal
Gallbladder Disease
Diverticular Disease
Hypertension

Outpatient
Surgery
Emergency
Lab & Pathology
Radiology
Maternity
MH/SA

Paid Amount PMPM
Visits per 1,000

ER Low Intensity
ER Low Intensity - visits / 1,000

63
253
810

3103
2237

1727
2090
1736

7.20
5.41
5.13
3.83
3.79
3.36
2.66
2.63
2.59
2.42

Loy n

Cancer - Gallbladder/Pancreas/ Liver

$ 3043
$ 15.97
n/a
$ 314
$ 241
$ 154
$ 83.01
1,055
53.8%
80.8

17
58
115
1626
910

966
1073
1022

Anthem

$ 6.80 | $ 3.05
$ 1247 ($ 4.34
$ 616(S 1.73
$ 6.28 | $ 5.75
$ 969 S 7.22
$ 737§ 8.64

S 1.48
$ 312§ 1.64
$ 3.02|$ 2.59

S 1.27
$ 3.05 | 1.44
$ 491§ 0.82

Anthem

$ 2687 |$ 33.00
$ 1231|S$ 19.61
S 965 | S 4.06
S 951 | S 9.03
n/a S 174

$ 221|$ 273
$ 9393 |S 10242

2,080
56.6%

68.0 95.5

Therapeutic Injections S 7675 796|S$ 431

MH/SA $ 7.64 | $ 481 $ 5.66

Medical S 521|$ 1857 | S 5.99

Preventive Services $ 384($% 583|S$ 954

OP Surgery $ 297|$ 1153|$ 1475

Radiology $ 2718 793|S$S 697

Office Visits S 2566 1513 |$ 1398

Professional Other $ 149|$ 765|S$ 841

Lab & Pathology $ 141|% 820($ 591

IP Surgery S 136($% 461|$ 495

Maternity $ 078|$ 329|S$ 431

IP Visits S 059 | $ 216 | $ 2.56

Other S 13.39|$ 1547 | S 9.18

Total § 51.62|% 113.14|$ 96.52

* Includes Capitation fee for HMO
Anthem Strategic Planning Meeting
2016 Data Page 3 January 26, 2018



Envolve - Utilization Data

Cost Summary

Totals

% Cost Split

Utilizers 4,347
Membership 11,714
Generic Fill Rate

Formulary Fill Rate

Specialty Summary All Drugs
Membership 11,714
Utilizers 4,347
Total Plan Cost $18,992,476
Total Rx Count 140,354
Plan Cost PMPM $135.96
Plan Cost per Rx $135.32
Member Cost Share 7.4%

Drug Name

Humira Pen (Anti-TNF-alpha - Monoclonal
H.p. Acthar (Corticotropin)

Harvoni  (Hepatitis Agents)

Enbrel Srclk (Soluble Tumor Necrosis

Cialis {Impotence Agents)

Novolog  (Insulin)

Latuda Antipsychotics - Misc.)

Victoza  (Incretin Mimetic Agents (GLP-1
Lantus (Insulin)
Revlimid  (Immunomodulators)

Top 10 Totals
Grand Totals

Drug Name

Lisinopril

Ibuprofen

Metformin
Omeprazole (Proton Pump Inhibitors)
Azithromycin (Azithromycin)

(ACE Inhibitors)
(Biguanides)

Hydroco/apap (Opioid Combinations)
Levothyroxin (Thyroid Hormones)
Atorvastatin (HMG CoA Reductase

(Anti-inflammatory Agents)

Amlodipine (Calcium Channel Blockers)
Amoxicillin  (Aminopenicillins)
Top 10 Totals
Grand Totals

Total Cost
$20,505,910
100.0%
$393.10
$145.88

Traditional
11,714
4,296
$13,484,248
138,751
$95.93
$97.18
9.7%

Rx Count

120
11
13
85

756

338

246

365

575
22

2,531
140,354

Rx Count
4,023
3,543
3,451
3,441
3,143
2,089
2,078
1,914
1,876
1,783

27,341
140,354

Group Cost
$18,992,476
92.6%
$364.09
$135.11

81.8%
90.0%

Specialty
11,714
278
$5,508,227
1,603
$39.18
$3,436.20
1.2%

Utilizers

171
98
50
72

153

% Total Rx
2.9%
2.5%
2.5%
2.5%
2.2%
1.5%
1.5%
1.4%
1.3%
1.3%
19.5%

Member Cost
$1,513,434
7.4%
$29.01
$10.77

29.0%
1.1%

Total Cost

$651,265.83
$435,967.33
$410,350.85
$366,748.38
$339,321.60
$337,324.90
$333,665.58
$314,292.50
$311,115.40
$306,815.97
$3,806,868.34
$18,992,475.50

Utilizers
1,564
796
922
858
792
703
1,769
1,353
463
1,517

% Total Cost

Cost Per Rx

3.4% $5,427.22
2.3% $39,633.39
2.2% $31,565.45
1.9% $4,314.69
1.8% $448.84
1.8% $998.00
1.8% $1,356.36
1.7% $861.08
1.6% $541.07
1.6% $13,946.18
20.0% $1,504.10
$135.96

Total Cost Cost / Rx
$76,984.58 $19.14
$28,037.81 $7.91
$942.81 $0.27
$7,420.31 $2.16
$186,971.12 $59.49
$74,466.86 $35.65
$4,117.02 $1.98
$3,524.38 $1.84
$751.57 $0.40
$139.70 $0.08
$383,356.16 $14.02
$18,992,475.50 $135.96

Envolve
2017 Data

Page 4

Strategic Planning Meeting
January 26, 2018
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O DELIA DENTAL

DELTA DENTAL OF CALIFORNIA
FINANCIAL EXPERIENCE REPORT
SAN JOAQUIN VALLEY INSURANCE AUTHORITY

Group Numbers: 02903, 05879, 16128, 16381, 16452, 16763, 17665, 18230

(effective 1/1/2017 only 05879 and 16128 remain in SJVIA)

Incurred Period: January 1, 2016 - December 31, 2017

Paid Period: January 1, 2016 - December 31, 2017

Primary Enrollee Months** 177,636

Average Primary Enrollees 7,402

Premium $10,416,085 100.0%
Administration Charge $982,110 7.4%
Incurred Claims™** $8,998,910 84.3%

Total Plan Costs $9,981,020 95.8%

Current Gain/Loss $435,064 4.18%

Prior Gain/Loss $1,537,408

Less Premium for Jan and Feb 2016 -$953,886

Total Balance $1,018,586

* Risk = Non Retention, Guaranteed Administration or Retention.
** Primary Enrollee Months = Total monthly primary enrollees during paid period.
*** |ncludes an estimate for IBUR.

Page 7

1/11/2018
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SJVIA Administration
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Wellness Program
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Keenan BRIEFING

Associates JANUARY|20]8

HEALTH CARE REFORM: CADILLAC TAX AND OTHER ACA TAXES

DELAYED UNDER 2018 SPENDING BILL

On January 22, 2018, Congtess passed and President Trump signed into law a short-tetm spending bill to fund
the fedetal government through February 8, 2018. As part of the spending bill, three Affordable Care Act (ACA)
taxes have been delayed or suspended. The Cadillac Tax is delayed for two years with the tax now taking effect
January 1, 2022. The Medical Device Tax is suspended for two yeats and the Health Insurance Providers Fee (Le.,
the Health Insurance Tax) is suspended one yeat.

CADILLAC TAX

The Cadillac Tax is a 40 percent excise tax on high-cost employer health plans and it will apply to the aggregate
cost of health care benefits over cettain dollar thresholds (initially set at $10,200 for self-only coverage and $27,500
for family coverage). The tax applies to fully insured and self-funded plans for both active employees and retirees.
The aggregate cost of benefits will include the core medical benefits, prescription drugs, and “carve-out” plans
such as behavioral health, employee assistance programs, and chiropractic. The cost will be based on employer
contributions and employee contributions, including contributions to Health Flexible Spending Accounts, Health
Reimbursement Accounts and Health Savings Accounts.

The Cadillac Tax was originally set to take effect starting in 2018 but was delayed until 2020 under the
Consolidated Appropriations Act of 2016. The short-term spending bill just signed into law by President Trump
delays the effective date of the Cadillac Tax an additional two years to January 1, 2022.

HEALTH INSURANCE PROVIDERS FEE

The ACA imposes a fee on “covered entities” to help fund subsidies available through the Exchanges. In general,
“covered entities” include health insurance issuers but exclude employets offering self-insured coverage. The
Consolidated Approptiations Act of 2016 suspended the fee for 2017 but it went back into effect on January 1,
2018. Under the short-term spending bill, the fee is suspended for 2019.

MEDICAL DEVICE TAX

The ACA imposes a 2.3 petcent excise tax on the sale of certain medical devices that is paid by the manufacturer
ot importer of the device. The Consolidated Approptiations Act of 2016 suspended the fee for 2016 and 2017.
It was set to go back into effect on January 1, 2018 but, under the shott-tetm spending bill, the fee is suspended
an additional two years until January 1, 2020.

Please contact your Keenan Account Manager for questions regarding this Brigfing or if you tequire any additional
information.

Keenan & Associates is not a law firm and no opinion, suggestion, or recommendation of the firm or its employees shall constitute legal
advice. Clients are advised to consult with their own attorney for a determination of their legal rights, responsibilities and liabilities,
including the interpretation of any statute or regulation, or its application to the clients’ business activities.

© 2018 Keenan & Associates | License No. 0451271 1 Innovative Solutions. Enduring Principles,
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Appendix
2018 Planning Calendar
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